YTBEPXIEHO:

[Tpuka3 Ne 008 ot 21 aBrycra 2012 rona
[Mpunoxenne Ne 1 k [Ty6nmuunoit odepre
O 3aKyI0ueHHH JJOrOBOpa Ha BO3ME3THOE
OKa3aHUE yCIyr a0OHEHTY IpakJaHUHY

PEI'JTAMEHT OKA3AHUA YCJIYT
1. OBIIME YCJIOBHUA

I1.1. Hacrosmuit Pernmament okazanust ycnyr (manee — «PerimaMeHT») COAEpKUT 00s3aTelbHBIC
JUIsL BCEX 3aKa3uMKOB YCJIOBMSI IPEJOCTABIEHUS YCIYr Ha OCHOBAHUHU JOTOBOPOB (J1ajee MO TEKCTY —
«JloroBop»), 3akmouaembix mytem npuHsaTus [lyomuunoit odeptsl Mcnonanurens (nanee mo TEKCTY —
«Odeprar), pasmenieHHoil B cetu MuTepHeT mo aapecy http:// www.NIR-Telecom.ru/home/oferta/, u
YCTaHaBIMBAET MOPAIOK B3auUMOOTHOIIeHHs] CTOPOH MpH 3aKII0YCHUH, UCTIOJIHEHUH, U3MEHEHUU U pac-
TOP’KEHUH YKa3aHHBIX /[0roBOpoB.

1.2. B HACTOAIICM JOKYMCHTC M BBITCKAIOIINUX WUJIN CBA3AHHBIM C HUM OTHOILICHHAX CTOpOH pu-
MCHAIOTCA CICAYIOIUE TCPMUHBI U OMIPCACIICHUA:
1. V3en cBs3m - CcpeacTBa CBA3H, BBIIIOJIHAKOIINC (bYHKLII/II/I CHUCTEM O6’beI[I/IHCHI/IH H paclipe-

JeneHust “H(HOPMAIIMOHHBIX MOTOKOB (KOMMYTAIINN), SIBIISIOLINECS COCTaBHON YacThio cetu McmonnuTe-
TSl

2. AOOHEHTCKHE JTMHUU CBSI3U — MPOBOJ WJIM HECKOJIBKO MPOBOJIOB, HAYIIUX OT 000pyA0Ba-
Hus Ucnonnurens k OKoHEYHOMY 000PYIOBaHHIO 3aKa34yHKa.

3. OxkoHeuHoe 000py0BaHUE — 000PYIOBAHUE, SIBJISIONICECS HICTOYHUKOM JIAaHHBIX WJIH T10-
Jy4aTeNieM JaHHBIX, WK TeM U IPYTHM, HE BXOJISIIEE B COCTaB CETH Mepelayn JaHHBIX.

1.3. B nacrosmeMm Pernamente MOryt ObITh HCIIOJIB30BAHBI TEPMUHBI U ONIPE/ICIICHNUS, HE OIIpeie-
nennsle B 1.1.2. Pernamenra. B 3ToM ciiydae TONKOBaHHME TaKOro TE€pPMHHA MPOU3BOJIUTCS B COOTBET-
cTBUM C TekcToM Pernamenra. B ciyyae OTCYTCTBUS OJIHO3HAUHOT'O TOJIKOBAHHS TEpPMHUHA WM OIpEjie-
neHus B TekcTe PernaMenTa crneayeT pyKOBOACTBOBATHCS €r0 TOJIKOBAHHUEM, OIPEIEICHHBIM: B MEPBYIO
ouepenp — TOKyMeHTaMH, oopasyromumu Jlorosop mexay Ctoponamu (B Tom uucie Odeproit u Tapud-
HBIM IIJIAHOM), BO BTOPYIO OU€pelib - 3aKOHOAaTeIbCcTBOM P®d, 1 B mocienyromiem - 0ObI9asiMi 1€JI0BOTO
000poTa U HAy4YHOU JOKTPUHOM.

1.4.  Jlrobas cchuika B HactosiieM PernamenTte Ha myHKT (paszen Pernamenrta) w/wim ero ycio-
BUSI, 03HAYAET COOTBETCTBYIONIYIO CCHUIKY Ha HACTOSIIMKA PermamenT (ero paselnn) u/uiu ero yCioBusl.

2. TIOPAJOK 3AKJIOYEHUMA JOI'OBOPA

JoroBop Ha oka3zanue Yciyr 3akitouaercd CTOpoHaMU B MOPSIKE, MPEAYCMOTPEHHOM TEKCTOM TPH-
Humaemoi OdepTsl ¢ y4eTOM U3TI0KEHHBIX HIDKE MPABHIL.

Odopmiienne 3aka3a Ha TPEAOCTaBICHHE YCIyr 3aKka3yhMK OCYIIECTBISIETCS MyTeM OQOpPMIICHHS
3asBiieHUs B JInaHOM KaOmHeTe 3akazunka Ha caite Mcnonautens www.NIR-Telecom.ru, oOparienus B
komMmepueckuid otaen Mcmomaurens mo tenedony (383)220-50-00, unu HenocpeacTBeHHo B oduce Hc-
MOJTHATEIA 110 aapecy: T. HoBocuOupck, yin. Kamenckas qom No78/2.

[Tpu oOpameHny 3aka3dnka, MpefcTaBuTeIeM VICTIONTHUTENS BBIMTOJHSICTCS MPOBEPKAa TEXHHUECKOMN
BO3MOXXHOCTH TOJIKIIOUEHHSI Y CIYT U cOcTOsiHUS ero JlumeBoro cuera (KpeIWTHBI KOHTPOJb) Ha Ha-
JTUYHe 33JJ0JKEHHOCTH Mo ApyruM Ycnyram Wcnonaurtens (MIpu HAIMYUK JOTOBOPA).

VcnonmHuTens BIpaBe OTKa3aTh 3aKa3uuKy B 3aKIOYeHUH J[oroBopa Mpu OTCYTCTBHM TEXHHUYECKOMN
BO3MO>KHOCTH OKa3aHMsI 3aKa3bIBAEMBIX Y CIIYT JaHHOMY 3aKa34MKy M0 YKa3aHHOMY MM aJIpecy.

ITpu odopmnennn 3akaza 3aka3unk coodmaer McmoaHuTeno BUABl Y Cayr, Tapudsl W/unu Tapud-
HBIC TUIAHBI, aJ[peC MPEIOCTABICHUS Y CIIyT, KOHTAKTHBIA TeledOH M MACIOPTHHIE JaHHBIC 3aKa3uHKa,
BKJItOUasi ajipec perucrpauuu (ykasaHuelidi B macnopte). [Ipu 3akmrouenun JloroBopa 3aka3zyuk mpen-
CTaBJISIET JIJISl O3HAKOMJICHUSI OPUTHHANIBI U TIEPEIaeT KOMHM MacnopTa U UHBIX TOKYMEHTOB, TPEOYyeMBbIX
st opopmiienust JloroBopa B COOTBETCTBUU € JIEHCTBYIOIIMM 3aKOHOJATeNbCTBOM. [lpu odopmiaeHnu
3asiBJICHUS 1O Telle(OHY WK C UCIIOJIb30BAaHUEM IIPEIBApUTEIHLHON perucTpaiuu Ha caiite Mcnonnure-
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7Sl YKa3aHHbBIE JIOKYMEHTHI TPEOCTaBISIOTCS TPEICTABUTEN0 VICTIOMHUTENS BO BpeMsl ITPOBEICHUS pa-
00T 1O MOJKIFOYECHUIO AOOHEHTCKOTO 000pYA0BaHHUS.

3. TIOPAAOK ITOAKIIIOYEHUA

1. Hcnonautens B Teuenue 30 (TpuamaTh) KaJeHAAPHBIX THEH ¢ MOMEHTa odopMIIeHHs 3aKasza
no tenedony, Ha caiite Mcrnomuaurenss www.NIR-Telecom.ru unu B oduce nmpou3BOIUT MOAKIIOYCHHUE
3aka3zumka K Yciayram, pu yCIOBUU MPEJOCTaBICHHs OECIpPEensITCTBEHHOTO MOCTyIMa B MOMelleHue 3a-
Ka3umKa.

2. PaboTel o obOecrieueHnIo INOAKIIOYCHUA K chyraM CUUTAIOTCA HaJJICKaIlluM o6pa30M BBbI-
nmoJiHeHHBIMH VCITOIHUTEIEM II0CIIe oA CaHusA 3aKa3yukoM AKTa BEIITOJIHEHHBIX pa60T.
3. I[aTa HavdajJla KOMMCPUCCKOI'o OKa3aHusd YCIyr CBsA3U COOTBETCTBYCT AATC IOAINMCAHHA AxTa

BBITIOJIHEHHBIX PA00T WM MEPBOTO MCHOIB30BaHMS 3aKa3dyMKOM OJTHOM M3 yCIIyT Wiu makera yciyr Hc-
MOJTHUTENA, YKa3aHHoH B [lepeune yciyr u TapudoB, B OTHOIIEHUHU YCIYTH JIOCTyNa K TelleMaTHYECKUM
ycIlyraM BKITFOUAIONIUM JIOCTYN K cetn WHTepHeT w/wim ceTu VICTIONHUTENs - COTJIACHO IMOKa3aHUSIM
000py/IOBaHuUs CBS3H, YUYUTHIBAIOIIETO 00BEM OKa3aHHBIX VICMONHUTENEM yCIyT CBS3H, a B OTHOUICHHH
YCIYT'H MECTHOH TeneOHHOMN CBS3M - CO JHS (PAKTUIECKOTO MOAKIIOUEHHUS a0OHEHTCKOTO HOMEpA.

4. C natpl Hauaga KOMMEPUYECKOTo OKa3aHus Yciyr ¢ JluneBoro cuera 3aka3umka CIUCHIBAIOT-
Csl ICHEeXKHBIC CPEJICTBA B COOTBETCTBHUH ¢ ycioBusiMu Odepto! u [lepednro yciuyr u Tapudos.
5. 3aka3zynK OyJeT HAaXOJIUTHCS B COCTOSHUHU MPUHYIUTENBHON OIOKMPOBKH JIOCTYINAa B CETh

WHuTepHeT 10 MOMEHTa MOCTyIieHUs Ha JIuieBoll cuer 3aka3uuka JIEHEKHBIX CPEACTB, B KOJUYECTBE,
HE00XO0IMMOM JJIsl CIIUCAHMsI a0OHEHTCKOH MJIaThl MM CTOMMOCTH TpaduKa, €CIM TaKoe MPEyCMOTPEHO
BBIOpaHHBIM 3aKa34MKOM TapU(HBIM TUIAHOM.

6. B cnyuae He moctymienus Ha JluneBoil cueT 3akazuMKa JEHEKHBIX CPEICTB B T€UEHHUE 6
(LIECTH) MOJIHBIX MECSALEB MOCIIE MOJKIIIOUEHHS Y CIIYT, JOrOBOP ¢ 3aKa3YMKOM aBTOMATUYECKU CUMTAET-
cs1 pacTopruyTeiM, OGOpyAOBaHUE IEMOHTUPYETCS U Bo3Bpamiaercsa McnomHureno 3aka3uukoM CaMo-
CTOATEIBHO WM clienuanucToM VMcnoaHurens no 3asBke 3aka3zdyuka.

7. ITocne BoimonHeHus VcnoiaHuTeneM MOArOTOBUTENBHBIX Pa0OT A OKa3aHHUsA YCIYT U BbI-
MIOJIHEHUS] HACTPOEK 000pyAoBaHMs 3aka3uMka, VIcroaHUTENns HEe HeceT OTBETCTBEHHOCTH 3a KaueCTBO
VYenyr B ciiydae H3MEHEHHsI MECTOPACIIONOKEHHsI OKOHEYHOTro 000pyA0BaHus 3akazuuka 0e3 coriacoBa-
Hus ¢ McnionHutenem

8. Tenematudeckue ycayry cBa3u (OCHOBHAs YCIIyTa)

1. JUia mpenocTaBieHuss YCIyrd KOMIBIOTED 3aka3udKa JIOJKEH ObITh MCIPAaBEH, UMETh
MOJIHOE CTaHAApPTHOE MpOrpaMMHOE oOecredeHre, UCIIPABHYI0 YCTAHOBJIEHHYIO ONEPAIl[MOHHYIO CHUCTE-
My, 00OpYZOBaH CeTeBOM KapToit/agantepoM. Eciiu koMIbioTep HE 000pyIOBaH CETEBOW KapToii/amanTte-
poM, 3aKa3z4yuK J0JKEH IPUOOPECTH €€ CaMOCTOSATENBHO.

2. Hactpoiika VcnonauTreneM KoMnbioTepa 3akazyrka B paMKax paboT 1Mo MOAKIIOUEHHIO K
VYcnyre BkItoyaeT B ce0s HACTPOHKY CTaHAAPTHOTO NMPOrPaMMHOI0 00ecredeHusl Ha KOMIbIoTepe 3aKas-
YuKa (HacTpOMKa CeTeBOro MOAKIIYEHN) Oe3 B3UMaHus JOMOJIHUTENbHOM Tu1aTkl. HacTpolika oneparu-
OHHOM cucTeMbl 3aka3uuKa, IPOU3BEJIEHHE IPYTUX paboT A obecredeHus: paboToCIIOCOOHOCTH onepa-
LIMOHHOM CHCTEMBI OILIAUYMBAETCS AOMOJHUTENIBHO.

3. Hactpoiika McnionHuTenemM nporpaMMHOro o0ecredeHns OCyIECTBIIsETCs B paMKax orle-
parmionssix cuctem MS Windows 2000, MS Windows XP, MS Windows Vista, MS Windows 7. Ha-
CTPOMKY NMPOrpaMMHOI0 OOeCHeueHHsI B paMKax JIPYTruX ONEpalMOHHBIX cUcTeM lcrmonHuTenb He ra-
paHTHUpYET.

4. Jlnst OIKITIOYeHus K Y cltyre, OCie COrJlacoBaHUs CPOKOB IO TenedoHy, 1Mo aapecy 3a-
Ka3yMKa BBIE3KAET CHENUANTNUCT VICTIONHUTENS 1715l TPOU3BEICHUS HEOOXOAUMBIX paboT:

1.1. mpoxyaake kabeys 10 MOMEUIEHHs 3aKa3uuKa, CBEPJEHHMsS OTBEPCTUS NpPH BBOJAE KaOems B
KBapTUpYy (10 HEOOXOAUMOCTH);

1.2. mpokyagke B MOMENICHHHM 3aka3uuka A0 25 M kabens (0e3 KperuieHus), OKOHIIOBAaHHOTO
KOHHEKTOpoM RJ45;

1.3. ycraHOBKa ceTeBOil KapThbl/afantepa B KOMIbIOTEp 3aka3zyuka (Mo HeOOXOAUMOCTH);

1.4. HacTpoiike CTaHZAPTHOTO MPOTPAMMHOTO OOECHeUeHHs, HEOOXOIUMOTO ISl OKa3aHUs Y CIIyTH
(HacTpoliKa CeTeBOro MOJKIOYCHHUS).



9. Vcuyru MectHOU TernedOHHON CBA3M (OCHOBHAS VCIIYra)

1. Jlnst noAkiroveHus K Y Ciyre, MOCe COrJIacOBaHUS CPOKOB 110 TelieOHY, MO aapecy 3aka3uuka
BBIC3)KAET CIIEIMATUCT VICTIOTHUTENS JJ1s1 TIPOU3BEICHHS] HEOOXOAMMBIX padoT:

1. NpOKJIaIKa Kabemst 10 MOMEIIeHNsT 3aKa3yrKa, CBEpJICHHE OTBEPCTHS IpU BBOJE Kabens B
KBapTUpYy (10 HEOOXOAUMOCTH);

2. TpoKJIagKa B TMOMENICHUH 3aka3zuuka 10 25 M kabens (0e3 KperieHus), OKOHIIOBAHHOTO
KOHHeKTOopoM RJ11;

10. IlpaBujia NOAKIIOYEHUS HECKOIbKUX KOMILIOTEPOB B NPeAeIaX 0[AHONH KBAPTHPbI
IIpy MOAKIIOYEHWH HECKOJIBKUX KOMIIBIOTEPOB B IMpefesiax KBAPTHPbl 3aKa3uMK MOKET BHIOpATh
OJIHY U3 IBYX CXEM IIOJKIIIOUEHU:

1. IlonknarodeHue KakI0T0 KOMIbIOTepa 3aKa34ynKa K OTASIbHOMY BBIICIEHHOMY HOPTY.

1. B stom caydae 3aka3zuuk 3akirodaeT J[oroBop Ha Kakabld MOAKIIOYEHHBIM kommbroTep. Ilo
KaxJoMy JloroBopy exemMecs4YHO BHOCUTCS a0OHEHTCKas IulaTa, B COOTBETCTBHU C BBIOPaHHBIM
Tapu(PHBIM TUTAHOM.

2. Jlms mpenmocTaBieHUs YCIyrd KaKIbld KOMITbIOTEp 3akKazuuka JOHKEH OBITh 00O0pYyIOBaH
ceTeBoil KapToii/amantepoM. Eciin KoMIbIOTEp HE 00OPYJIOBAH CETEBOUM KapToii/amantepoM, 3aKa3uuk
JOJIKEH €€ TPUOOPECTH CaMOCTOSITENTBLHO.

3. Ilpm mnogxmrodeHnn K Yciayre 3aka3dyuky [0 YMOJIYAHUIO BBIIEISETCA IO OZHOMY
JuHampueckoMy [P-agpecy Ha KakIbll KOMIBIOTEp. Yciayra MOAKIOYEHUS KOMIIbIOTEpa C
¢dukcupoBannoro [P-anpeca omnaunBaercs cornacHo Ilepeunto yeayr u Tapugos.

4. Tlpu monxmroueHnu K Ycayre 3akazduky NMpefocTaBisgercs 25 M kabens ¢ KoHHeKTopoM RJ45
(0e3 B3uMaHUsl TONOJHUTEIBLHON I1J1aThl).

2. HOZ]KHIO'—ICHI/IG JAOMOJIHUTCIBHLIX KOMIBIOTCPOB 3akazunka K OHOMY BBIACJICHHOMY MOPTY.
1. Tlpu TtakoM crocoOe TMOAKIIOUCHHs 3aKa3yWK 3aKiIrouYaeT OJuH J[oroBop, MO KOTOPOMY
€XKEMECSIYHO BHOCUTCSI aDOHEHTCKasl IyIaTa 1o BEIOpaHHOMY Tapu()HOMY TUIaHY.

2. Jlms mpenocTaBieHUs YCIyrd KaKIblH KOMITbIOTEp 3aKazuuka JOKEH OBITh 00O0pYyIOBaH
ceTeBoil KapToii/amantepoM. Eciin KoMIbIOTEp HE 00OPYJIOBAH CETEBOUM KapToii/amanTepoM, 3aKa3uuk
JOJIKEH €€ TPUOOPECTH CaMOCTOSITENTBLHO.

3. Jlnsg moAKIIOYEeHHs HECKOJBbKUX KOMITBIOTEPOB 3aka3uMKa K OJHOMY BBIJCJIEHHOMY MOPTY
MPOM3BOJIUTCS YCTaHOBKA cienyromiero O0opyaoBaHus:

1. ycraHOBKa KOMMYyTaTopa/MapHIpyTH3aTOpa B KBapTUpE 3aka3zdyuka. YCIyra OIUIaunBaeTCs
cornacHo Ilepeunto ycayr u Tapudos;

2. [ONONHUTENbHBIE TAaTY-KOPJAbl CO CTaHAAPTHBIMH MOAYJIbHBIMU pa3zbemMamu RJ45 nmns

COCJIMHEHUS] HECKOJIBKUX KOMIIBIOTEPOB 3aKa3uuka (MPEeIOCTaBIAIOTCS 0 HEOOXOJMMOCTH). Yciyra
oraunBaercs coraacHo [lepeunto yenyr u Tapudos).

4. Ilopsinok 3aKa3a JONOJHHUTEIbHBIX YCIYT

1. 3aka3 JIOTOJIHUTENBHBIX YCIyr BO3MOXKEH 1o (akTy Hadaja KOMMEPUYECKOTro
MPEIOCTaBIICHUSI OCHOBHBIX Y CIIYT.

2. ITo dakty Hawama oka3aHUs JIOMOJHHUTEIBLHON ycinyru ¢ JlumeBoro cduera 3aka3duka
CIHCHIBAIOTCS JICHEXKHBIE CPEJICTBA B pa3Mepe  nopsiake coraacHo Ilepeunto yciyr u Tapudos.

3. JlononHUTENbHBIE YCIYTH MPEIOCTABISAIOTCA NPHU IOJOXKUTEIbHOM OanaHce Ha JluieBom
cuere 3aKa3zyMKa.

4. briokupoBka goctyna B UHTEpHET 10 MHUIIMATHUBE 3aKa3uyuKa

1. brnokmpoBka u pa30JOKMpOBKa JocTyrnma B HHTEpHET OCYIIECTBISETCS 3aKa3dyuKOM
caMocTosTeNIbHO B JImuHoM kabmHeTe 3aka3zumka Ha caite Mcmomnutens http://www.NIR-Telecom.ru/
o tapudam cornacHo [lepednto yciyr u Tapudos.



5. I[IpuocTaHOBIIEHUE OPENOCTABJICHUS VCIVL  MECTHOM TeinedOHHOM CBI3M, a4  TAKXKE
BO3MO>KHOCTH JIOCTVIIA K_YCIAYIaM MEXIYTOPOOHON W MEXIAVHAPOIHON TelleOHHON CBI3M IO IIPOChOE
Jaka3uuka

1. VYcnyru npenocTaBistoTes 3aKa3uuKy MO ero Mpoch0e Ha OCHOBAHUM 3asBKH B OTJEI MPOJIAXK 110
tenedony, depe3 JInuHpll KaOWMHET WM MO 3asBICHUIO B MUCHbMEHHOH (opme, MmojaHHOMY B oduce
Wcnomuurens.

2. IlpuocTaHOBIEHHE ¥ BOCCTAaHOBJCHHE INPEIOCTABICHHS YCIYr  TelNe(OHHOH  CBS3H
OCYIIECTBIISCTCSl 3aKa3dMKOM Ha OCHOBAaHMH 3asBKH B OTAEN MPOJAAX MO Telne(OoHY, CAaMOCTOSITEIHEHO
yepe3 Jlnunblii kabuHer 3aka3umka Ha caite Mcmomaurens http:/ www.NIR-Telecom.ru/ mnmm 1o
3asBlICHUI0 B MHCbMEHHOH Qopme, B oduce HMcmomnurens. I[lnata 3a mnpuocTaHOBIEHHE U
BOCCTAHOBJICHUE JIOCTYIA K yCIIyraM Tele(OHHOH CBSI3M HE B3UMACTCSL.

6. ABTOMATHYECKOE ONpelIeTeHNEe HOMEPA

1. Vcnyra MpeaOCTaBIIAACTCA 3aKa3‘II/IKy 10 YMOJJIYaHHIO IIPpU HAJIINYHUH TEXHUYECKOU BO3MO>XHOCTH,
0e3 B3uMaHus JOMOJIHUTEILHOM IIATHL.

7. Hepeau[gecaum{ BXOJAMINX BBI3OBOB (JOMOJHUTEIbHAS YCIYTa)

1. VmpaBnenwe  yciyramu  (MOAKIIOYEHUE/OTKIIOUEHUE  YCIyrd,  MpoBepka  craTyca
nepeajipecalui) MpyU HATUYUM TEXHUUYECKOM BO3MOXHOCTH MOJKET OCYIIECTBIATHCS 3aKa3uhMKOM
CaMOCTOSITEIIBHO ¢ TeeoHHOro anmapara rnocpeacrsBoM DTMF-koman.

8. Ycnyra cokpaleHHoro Habopa HoMepa (IOHOIHUTENLHAS YCIYTa)

1. Ilpm HamMYMM TEXHUYECKOH BO3MOYKHOCTH 3aKa3uMK HMMEET BO3MOYKHOCTH CaMOCTOSITEIILHO
CO3/1aTh, JIOMOJIHATh U U3MEHSTh CIIMCOK COKPALlEHHOTo Habopa HOMEpOB ¢ Tese()OHHOrO ammapara
nocpencrsoM DTMF-komann.

5. IIPUOCTAHOBJIEHUE OKA3AHUWA YCJIYI CBA3N

1. briokupoBka yoctyna B IHTEpHET 10 MHUIIMATHBE 3aKa3unKa

1. 3aka3uuk MOXET IO CBOEW MHMIIMATHBE 3a0JOKUPOBATH JOCTYN B VIHTEpHET Ha omnpeerneHHbIHN
CPOK, TPH 3TOM JIOCTYT K APYTUM ycayraM McnomHauTens He OJOKupyeTcs.

2. 3a mepuoj OJOKMPOBKHM J0oCTyna B MIHTEpHET o MHUITMATHBE 3aKa3uynka aOOHEHTCKas IiaTa I1mo
BEIOpaHHOMY 3aKa34rKoM Tapu(HOMY IUIaHy, a Takke aOOHEHTCKAs TUIaTa 3a JIOTIOTHUTEIbHBIC YCIIYTH
1 CEPBUCHI MPOAOKACT B3UMATHCS.

3. Tlepuon GIOKMPOBKHU HE MOXKET OBITH O0siee 3-X MECSIICB.
2. BbiokupoBka gocryna k cetu VMICnoJIHUTENS 10 MHUNMATUBE 3aKa3unKa
1. 3aka3uMk MOXKET IO CBOCH HWHHUIIMATHBE 3a0JOKHPOBaTh JOCTYH K ceTu VcmosHuTens Ha

OTIpe/ICNIEHHBIA CPOK, TIPU ATOM JIOCTYI B MIHTEpHET W KO BCEM yciayram B ceTu VcrmomHuTeNs, Kpome
JInunoro xabuHeTta 3aka3z4yMKa U JI0CTymna Ha calT http:// www.NIR-Telecom.ru/, 6mokupyercs.

2. 3a mepuoj OJOKUPOBKH JOCTYyIMA K ceTH VICIIOMHUTEINS 10 MHUIIMATHBE 3aKa3yuka a0OHEHTCKas
ata 1o BbIOpaHHOMY 3aka3yMKoM Tapu(HOMY IUIaHy, a Takke aOOHEHTCKas IJiara 3a
JIOTIOTHUTEJIbHBIC YCIYTH U CEPBUCHI HE B3MMACTCA.

3. Tlepuon GIOKMPOBKHU HE MOXKET OBITH O0siee 3-X MECSIICB.

4, EHOKHpOBKa OCYHICCTBIIACTCA TOJIBKO IIPH IMOJIOKUTCIbHOM COCTOSHHU OanaHca 3aka3uuka.

3. [IprocTaHoOBIEHNE OKa3aHUs YCIYTH MECTHOU Tele()OHHOM CBSA3M MO MPOCchOe 3akazunka
1. 3aka3uuKy 1o ero npoch0e MOXKET OBITh MPUOCTAHOBIICHO OKa3aHHUE YCIYT MECTHOM TenepOHHOU
CBSI3U.

2. Ilpm mpuocTtaHoOBIEHHMH MO TMPOoCchOE 3aka3zuumka OKa3aHWsS €My YCIyI MECTHOM TesneoHHOU
CBSI3M 3aKa34MKy OJHOBPEMEHHO MPUOCTAHABIMBAETCS JIOCTYIl K yCIIyraM BHYTPHU30HOBOHM, a TaKxke
MEXTYTOPOAHON M MEXTyHAPOIHOM Tene(OoHHOM CBSI3H.

3. 3axa3 OJIOKHPOBKH OCYIIECTBISAETCS Ha CPOK JI0 3-X KaJICHAAPHBIX MECSIICB.
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4. 3a mepuo] NpUOCTAHOBJICHUS yCIyr aDOHEHTCKAs IUIaTa 3a JIOCTYI K CETH MECTHOU Tene(oHHOMH
CBSI3HM HE B3UMAETCA.

4. IIprocTaHoOBIIEHHE AOCTYIIA K YCIYTaM BHYTPU30HOBOU, MEKIYTOPOIHON U MEKIYHAPOIHON
TenedOHHOM CBS3HU 10 IpocklOe 3aka3yuka

1. 3aka3uMky 1O ero mpoch0e MOXKET OBITh MPHUOCTAHOBIEHO MPEAOCTABICHHE BO3MOXXHOCTH
JIOCTYTIa K yCIIyraM BHYTPU30HOBOH, MEXIYTOPOTHON M MEKIYHAPOAHON TeIe()OHHOH CBS3M.

2. IlpuocTtaHoBiieHHE YCIYT BHYTPU30HOBOW Tene(OHHOM CBSA3M OCYIIECTBISETCS B YaCTH BBI30BOB
Ha TeneOHHBIE HOMepa ceTu (ukcupoBaHHOW cBsi3u (kpome r.HoBocuOupcka) u reorpadudecku
HeolpeensieMble HoOMepa MOABWXKHBIX ceTel cBsi3u HoBocubupckoit obmactu (Ha ¢denepalibHble
MoOuITBHBIE HOMepa HoBocubupckoii ooactu) .

3. 3a TUpUOCTAaHOBICHHE OKa3aHHWsA YCIYr BHYTPHU30HOBOW TeNe(OHHOW CBSI3U IO TPOChOe
3akaz4ymKa riaTa He B3UMaeTCsl.

5. Ha momeHT 3aka3a OJ0KHUPOBKH yCIyT 3aKa3uyuK He JOKEH ObITh 3a0JIOKMPOBAH.

6. [ToBTOpHas OJOKMPOBKA YCIyT MO WHHUIMATHBE 3aKa3uyHKa MPOU3BOJIUTCS HE paHee, 4eM
yepe3 1 (0AMH) KaJIeHJapHBIM MECSI] CO JTHS OKOHYAHUS MPEIbIIyIIEeH.

7. HcnomauTens BripaBe BPeMEHHO (70 BBISICHCHHUS OOCTOSITENILCTB U MPUHSATHS HEOOXOIMMBIX
Mep) MPUOCTAHOBUTH OKa3aHue Y CIIyT 3aKa3uyuKy B CIEAYIOIIUX CIydasK:

1. 3aka3uuk HapymaeT TpeOoBaHus pasnena 9 Hacrosmiero PernamenTta. BozoOHOBIIeHHE
OKa3zaHUsl YCIyr OCYIIECTBISETCS IO IMCbMEHHOMY 3asBJICHHIO 3aKa3uMka, CojepKaliemMy
uHGOPMAIIMIO O MPHUHATHIX Mepax MO YCTPAaHEHWIO JaHHBIX HApyIIEHUH M TapaHTUU HEIOMYIICHHS
TaKUX HapyIIeHUH B OyayIIeM.

2. 3aka3unK Hapymiaer obs3arenbcTBa mo orwiare Ycayr Vcnomaurens. BozoOHoBieHue
okazanus Ycayr HcnonHuTenem MPOU3BOAMTCS B MOpAJKE, NpeaycMoTpeHHoM B 11.5.8.-5.10.
Pernamenra.

3. [To uHBIM mpuYMHAM, peaycMOoTpeHHBIM JloroBopoM, OOs3aTenbHBIMA JOKYMEHTAMHU K
HEMY WU 3aKOHOJaTenbcTBOM Poccuiickoit deneparium.

8. [MpunynurensHas OJIOKUPOBKA AocTyra B MHTEpHET.

1. B cmywae ecnu Ha JlumeBom cuere 3aka3unmka HEJOCTATOYHO CPEICTB JUISl CIIMCAHUS CYMMBI
aOOHEHTCKOW TUIaThl 32 OCHOBHBIE M JOIMOJHHUTEIbHBIE YCIYrH IO BBIOpAaHHOMY Tapu]y H/HIH
TapupHOMY TUIaHy, noctyn B MHTepHeTr Onokupyercs. [Ipu sTom y 3aka3umka coxpaHseTcs TOCTYN K
JlmuHomy kaOuHery u Ha caiT Mcromuurens http://www.NIR-Telecom.ru/. YBenomieHue o OJI0KUpOBKe
pa3mMeriaercs B JInuHoM kaOuHeTe 3aka3uuka.

2. brokupoBka HacTymaeT mocjie Toro, kak Oananc JluieBoro cuera NPHUHSAI HYyJIEBOE WIIU
OTpUIaTeNIbHOE 3HaueHWe. Tpaduk, MOTpeOSIeHHBI 3aKka3dyukoM JI0 MOMEHTAa HACTYIUICHHUS
aBTOMATUYECKOW OJOKUPOBKH, TapuUMUIUPYETCS COIIACHO YCIOBHSIM BBIOPAHHOTO 3aKa34MKOM
Tapr(HOTO TUIaHA.

3. Jlns momydyeHus AocTyna K ceTH VIHTEepHET B TEKyIleM pacueTHOM IMepuojie 3aKazuuK JOJIKEH
nonogHUTh OanaHc JluieBoro cuera Ha CymMMy, JOCTaTOYHYIO JJIs HOrameHus oOpa3oBaBIIEHCS
3aJI0JDKEHHOCTH, HO He 00Jiee CTOMMOCTH BBIXOJIa U3 MIPUHYIUTETBLHON OJOKHPOBKH.

9. [IpunynurenpHas OJIOKHPOBKA AOCTYIA K ceTH McIonaHuTeIIs.

1. Hcnonnurtenb wMeeT NpaBO 3a0JIOKMPOBATh WM OTPAHWYMTH JOCTYN 3aka3zyuka K CeTH
HcnomHuTens B CIEYIOMNX CIIydasx:

3. ecimu HcnonHuTenem 3apUKCHpOBaHA HECAHKIIMOHUPOBAaHHAs MAacCOBas PAacChUIKA TOYTOBBIX
cooOmenuit ¢ [P-anpeca 3akazuuka;

4. ecmun c IP-agpeca 3aka3zumka 3aUKCHPOBAHA PACCHUIKA 3apaKEHHBIX BUPYCOM MOYTOBBIX
COOOIIIEHUH U IPYTUX BUJIOB BUPYCHBIX aTak;

5. eciu MpOTOKOJIBI HCIMOJIb3yeMble 3aKa3unKOM HAHOCAT Bpel (YHKIMOHHPOBAHUIO CETH WM
otiryaroTest oT mpoTokosnoB TCP unn UDP u ucnons3yrotes 6e3 cornmacoBanus ¢ Vicrionaurenem;



6. ecnu VcnonHurtens mojgo3peBaeT — 3aka3uMKa B HELEJIEBOM MCIIOJIB30BAHUU IMOJKIIIOUEHUS,
nepemnpoaxe Tpapuka;

7. ecnu o0beM MOTpeONeHUs (BXOMASAIIETO WIM UCXOAsmero Tpaduka) 3aKka3yuKOM IMpEBBIIMIAET
CPEIHECTaTUCTUYECKOE 3HAUEHHE MYJIbTUILUIEKCHPOBAHMS IO JAHHON yciayre Oosiee yem B 2 pa3sa,
Hcnonmuutens ocTaBisieT 3a coOoi mpaBo (IO pe3yabTaTaM aHajdu3a CTAaTUCTUYECKUX JaHHBIX
notpebiieHust TpapuKa) M3MEHUTh TEXHHUYECKHE XapaKTEPUCTUKU TapU(HOTO IUIaHA, YCTAHOBUB 0
KOHIIa MecsIia CKOpOCTh ocTyma B MHTepHeT paBHYyto 256 Kbut/c, yBenomuB 3aka3uuka 1mo cpeiacTBaM
SMS coobmennss Ha MOOMIBHBIN TenedoH 3a 12 yacoB 0 M3MEHEHUS] TEXHMYECKHX XapaKTEPUCTUK
Tapu(HOro IJ1aHa;

8. TmpHW Ipyrux HapylIeHUAX TpeOOBaHMN JEHCTBYIOIIErO 3aKOHOJATENbCTBA MPUMEHHUTEIHHO K
TCJIIEMATUYCCKUM YCJIYIaM CBSA3HU U YCIIyraM CBA3U IO ICpeaavc JaHHbIX.

9. Pemenne o BO30OHOBIEHHHM JOCTyNa 3aka3yMKka K yclyraMm INpHHAMaercs lcrmomHuTenem B
Ka)KIOM CITy4ae UHIUBUAYAIbHO.

2. Ecnu mnepuon OIOKUPOBKM JIOOOrO BHAA TMPEBBICHI IIECTh MecsueB, VcnoiaHurenb
pEruCTpUpYET OTKa3 3aka3zuuka OT YCIyT, U JedcTBue JloroBopa mnpekpamaeTcs. 3akazyuk, KeITarouil
BHOBB MOJIKITIOYUTHCS IOJDKEH 3aKITIOYUTh HOBBIN J[oroBop.

10. IIpunyaurensHas OJIOKHMPOBKA VCIVI MECTHOW CBSI3M. M JIOCTYIIA K BHYTPU30HOBOWA,

MEXIAYTOPOIHON U MEXKIVHAPOAHOM Tesie)OHHOM CBS3H.

1. B cnydae ecnu Ha JluneBoM cdere 3aka3uumka HEIOCTaTOYHO CPEACTB JUIsl CIUCAHUSA CYMMBI
aOOHEHTCKOW MJaThl 32 OCHOBHBIE M JONOJHHUTENbHBIE YCIYTM MECTHOH Tene(OHHOW CBS3H, YCIyrH
MECTHOM CBSI3M U JOCTYIl K BHYTPHU30HOBOW, MEXJIYrOpOJAHON M MEXKIYHAapOJHOW Tene(OHHOU CBS3U
IPUOCTAaHABJIMBAIOTCS. Y BEJIOMIIEHHE O OJOKUPOBKE pa3meniaercs B JInuHOM kaOuHeTe 3aKka3unka.

2. Jlna Havyana pa®oOThl B TEKYIIEM pacyeTHOM IMepHojAe 3aKa3uuK JOJKEH IONOJHUTh OanaHc
JlueBoro cyera B pa3Mepe MoJHONH a0OHEHTCKOMW TUIAaThl 32 aDOHUPYEMBbIE YCITYTH.

6. TAPAHTHUU KAYECTBA OKA3AHUA YCIIVI

1. Iapantun VcromHUTENsT pacnpOCTPaHSIOTCS TOJIBKO HAa €ro 30HY OTBETCTBEHHOCTH. 30HA
OTBETCTBEHHOCTH VICTIONMHUTENS] OXBATHIBAET:

1. VY3en cBsa3u Ucnonaurens;

2. ApengoBannble McnonHuTteneM w/wiu npuHauiexamuye VcnoaHUTeno BHEIIHNE KaHAIIBI CBSI3U
BIUTIOTH /10 MHTEP(ENCOB Y3JIOB APYTHX MOCTABIIMKOB YCIYT CBSI3U, HEMIOCPEACTBEHHO (OTHUM KabeseMm)
COEIMHEHHBIX ¢ obOopyaoBanueM McrmomHuTens, a Takke 10 UHTep(delcoB JIOKaJbHBIX CETEH,
O00BETMHSIOMNX PA3IMYHBIX MMOCTABIIMKOB YCIYT CBSI3U, KOTOPHIE HEMOCPEICTBEHHO (OJHUM Kabeaem)
coelMHEeHbI ¢ o0opynoBanueM McnoaHurens;

3. AOOHEHTCKHE JIMHUM CBS3H, €CIIM OHU MPEIOCTaBICHbI 3aKka3ynKy VcnonHuTenem;

4. OxoHeuHOe 00OpYyIOBaHHE, €CIM OHO YCTAaHOBJIEHO 3aka3uuky VcronHuTeneM, HaXOAUTCS TMOJ
yrpaBiieHueM VICTIOTHHUTENS U €r0 YCTaHOBKA SIBJISIETCS YacTbIO Y CITYT.

2. HcnomuuTens rapaHTUpyeT KauyecTBO YCIOYyr B COOTBETCTBUHM C TpeOOBaHUSIMU,
NPEIbABISEMBIMH JICHCTBYIOIINM 3aKOHO/IATEIILCTBOM K OKa3aHHIO YCIYT CBSI3H.

3. HcnonauTens 00s3yeTcsl OKa3biBaTh 3aKa3uMKy Y CIYTH CBSI3U 24 Yaca B CYTKH, €KEIHEBHO
0e3 rmepepsIBOB, 32 UCKITIOUEHHEM MTPOBEACHUS HEOOXOIUMBIX MPOPMIAKTUIECKUX U PEMOHTHBIX padoT.

4. B ciyuae mpoBeneHusi MIaHOBBIX NMPOGUIAKTHUECKUX padboT McrmomHuTeneM Wid IpyrUMH
OpraHu3alisIMM, O TPOBEJCHUU KOTOphIX McnomHurtemo ObIO W3BecTHO, Mcmomnutens o0s3aH
YBEJAOMUThH 3aKa3uuKa HaAJexamuM o0pa3oM 00 3THX paboTax B CPOK He mosaHee 24-X 4acoB 110
HayaJia MpoBeIeHUs1 padoT (32 UCKIIFOUEHHUEM CITy4aeB aBapuil 1 CPOYHOTO PEMOHTA).

5. HcnonuuTens He KOHTPOJIMPYET U HE HECET OTBETCTBEHHOCTH 3a KauecTBO pPabOThl JTUHUI
CBSI3U, MPEIOCTABIAEMBIX 3aKa3uWKy JPYTMMH OpTaHM3alUsAMH, eclu VICHOJIHWUTENb HE COCTOMT B
JIOTOBOPHBIX OTHOIICHUAX C YKa3aHHBIMU OpPTraHU3allMsIMU B LESIX HCIONHEHHUs ycioBuil Jlorosopa c
3aKaz4ymKOM.

6. [Iperen3un mo kauecTBy Ycuyr McnomHUTENs NpeabsBISIIOTCS B COOTBETCTBUH C MOPSAKOM
MIPEIbSIBICHUS PETCH3UH, MPEAYCMOTPEHHBIM HACTOSIIUM PermameHToM.



7. TEXHUYECKAA ITIOAAEPXKXKA

1. Hcnonautens mo TenedoHy WM DIEKTPOHHON IMOYTE MPEJOCTABISET TEXHUYECKUE
KOHCYJIbTAIIMH 10 BOIIPOCaM, CBSI3aHHBIM C OKa3zaHWEeM YCIyr, 0003HaueHHBIX B 3aka3ax Ha Yciayru. B
YKa3aHHbIE€ TEXHUYECKHE KOHCYNIbTALMK HE BXOAST KOHCYJbTAIMH IO BOIIPOCAM IPOTrpaMMHUpPOBAHUS,
"BeO-mu3aifHa'", a Takke OOydeHHME HaBbIKaM padOThl B ceTH MHTEpHET W WCMOJIb30BaHHS Y CIYT.
ITonoOHbIE KOHCYNBTALMK MOTYT MPEAOCTABIISTHCS 110 JONOJHUTEIBHOM 10TOBOPEHHOCTH.

2. [Ipuem 3asBOK  OCYIIECTBIISETCS  KPYIVIOCYTOYHO  (MOXKET  ObITh  HCIIOJIb30BaH
aBTOMATHYECKUH pesxuM paboTel) 1o Tenedony +7(383) 220-50-40 unm 1o ajgpecy dAEKTPOHHOU MOYTHI
CIIy’KOBI TEXHUUECKOM MOAIepKKH support@nir-telecom.ru. MicrnoaHuTenbs HaYMHAET BBIIOJHEHNE PadoOT
no ycrpaHeHuto HeucnpaBHocTel ¢ 09-00 mo 19-00 mo pabounm JHSAM, Ha4ajuo YCTpaHEHUS
HEUCTPAaBHOCTEH He Mo3/AHee YeM uepe3 4 yaca rmociie yCTaHOBJIEHUS (hakTa HEUCIPaBHOCTH.

3. YcraHnoBneHne (GakTa HEUCHPABHOCTH MPOMCXOJUT B MOMEHT MoiydeHus McmomHuTenem
3agBKM OT 3aKa3yMKa Ha YCTpaHEHHE HEHCIPABHOCTH MO TenedoHy, U3 JIMYHOrO KaOMHETa WIH aapecy
AIIEKTPOHHOM MOYTHI CITYKOBI TEXHHUYECKOW TOAJIEPKKU WIH B MOMEHT, 3a()MKCUPOBAHHBIN C TTOMOIIBIO
MOHHMTOpPHHTA JIMHUY CBs3U VcronHuTeneM.

4. KpyrnocyTrounslii ygajJeHHbII MOHMTOPMHI JIMHUM CBSI3U M KOHTPOJIb TEXHUYECKOTO
COCTOSTHUSI 00OpYyIOBaHUS, MOJKIIOYEHHOTO K ceTH VcmonHuTens B paMKax OKa3zaHUsl YCIYT, C IeNbI0
obecrieyeHnss pabOTHl JAHHOTO OOOPYAOBaHHS B COOTBETCTBUM C TEXHHUYECKUM OIHCAHHEM,
MIPOU3BOUTCS TOJBKO MPH YKa3aHUH Ha 3TO B 3aKa3e Ha Y CIyTH.

3. IIpeppiBanust  CBSI3W,  BO3HUKIIME B  CBSI3W  C  [pOBEAEHHMEM  paboT 1o
BOCCTAHOBJICHHUIO/TIOIIEPKAHUIO PA0OTOCIIOCOOHOCTH M Pa3BUTHIO CETH, ycTpaHstoTcs VcronnuTeneM B
TedeHue 2 (1ByX) pabounx AHEH ¢ MOMEHTa PErHCTpalliy MepephiBa CBsI3U VICHoTHUTENEM MU Havajia
MpOBeICHUS padoT.

6. B ciydae BO3HMKHOBEHUs KPYITHOM aBapuu (BBIXOJ U3 CTPOSI BOJOKOHHO-ONTHUYECKON JTMHUU
CBA3M, y3JIOB arperanuu, MarucTpajibHbIX Y3JIOB) MPEPBIBAHUS CBSI3U YCTPAHSIOTCS B TeueHUe 3 (Tpex)
pabouux AHEH ¢ MOMEHTa perucTpanuu aapuu VMcnoiaHurenem.

7. [Ipu nmepepriBe CBsA3M 1O BUHE MCMOaHUTENA, BbIE3] CIEHHAINCTA MPOU3BOJUTCS 3a CUET
HUcnomuurens.
8. B ciydae ecnu mepepbiB CBsI3U MPOU3OIIIET IO BUHE 3aKa3urKa M0 MpUYHHE:

10. oOpsiBa Kabemsi BHYTPHU MOMEIIEHHS 3aKa3unKa;

11. BeIXOa W3 CTPOSl CTAHAAPTHOM MOJIYJIBHOW PO3ETKH WM YCTaHOBJIEHHOro OO00OpymoBaHUS
(xoMMyTaTOpa, CeTEeBOI KapThl, YCTPOICTBA paAMOAOCTYIIA U T.11.);

12. oOpbIBa/BBIX0OA U3 CTPOA MATY-KOP/A;

13. u3MeHeHHs CeTEeBbIX MapaMeTpOB KOMIbIOTEpa 3aKa3uuKa, MOBIEKIIUX 32 COOON MpeKpalieHne
JlocTyna K Yciyre;

14. HectabuinpHONW paboOTH/ HEPabOTOCTIOCOOHOCTH OIEPAMOHHON CHUCTEMBI Ha KOMIIBIOTEpE
3aKka3umka;

15. moBpexxnenne OOOpy0BaHUs, YCTAHOBJICHHOTO McomHuTeneM y 3aka3unka;

BbIE3]] CTIeLIMANKCTa OoriaynBaeTcs cornacHo [lepeunto ycnyr u tapudos.

8.  OI'PAHUYEHNMA ITPU ITOJIB3OBAHUU YCIIYTAMU
ITpu pabote B cetn MuTepHeT U cetn McnonuuTens 3aka3uyuky 3amperaeTcs:

1. Hcnonp3oBanne VYciayr B IPOTHUBOpEYAIMX 3aKOHOJATENIbCTBY LENSIX; Iepejaaya,
pacmpocTpaHeHHe WM  XpaHeHHe JIIOObIX  MaTepualioB U HHQOpPMAIMH,  3ampeleHHBIX
3aKOHO/ATENbCTBOM, a TakkKe JIoOble TMpoyue JEeHCTBUS, MPOTHBOpEUAIMe JCHCTBYIOLIEMY
3aKOHO/ATENbCTBY WM PETYIHUPYIOIIMM HOPMAaTUBHBIM aKTaM, BKIIOYas, HO HE OrPaHUYMBAsCh,
HapyLIEHWEM aBTOPCKHUX IpaB, HE3aKOHHBIM HCIIOJIb30BAHUEM TOPTOBBIX MAapOK M TOBAPHBIX 3HAKOB,
pasrianieHieM KoHQUICHIIMATFHOW TOCyIapCTBEHHON M KOMMepuecKkoi HHpopMaluu 0e3 pa3perieHus
Ha 3TO BlaAenpla UHQPOPMAllMM, HApYIIEHWEM SKCIOPTHO-UMIIOPTHOTO  3aKOHO/ATEIbCTBA,
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paxKUraHWeM pacoBOM W HAIMOHAIBHOM HETEPIHMOCTH, PAaCHpOCTpaHEHHEM IOpHOrpaduu U Tp. C
UCTIOJIb30BaHUEM Y CIIYT;

2. HeaBTopu3oBaHHbIH (T. €. 0€3 SIBHOTO pa3pelieHns BiaJeNbla) JOCTYH MM UCHOIh30BAHUE
pecypcoB (T.e. YCIIyT, CEpPBHCOB, CETEW, CHUCTEM, JTaHHBIX W WH(POpPMAIIMK); HAPYIICHHE, MU3MEHEHHE,
NPEOJIOJICHHE WM TOBPEXKAEHHE CHUCTEM KOHTpOJIs JaocTymna (T.e. ayTeHTH(UKALUHU, aBTOPH3AINH,
Tapu(UKaIUK U CUCTEMHOTO MOHHUTOPHHIA) K pecypcam; IMOMBITKH CKaHHUPOBAHHS, TECTHPOBAHUS W
MOWCKa CIOCOOOB HaApyIIEHUs] WM TPEOAOJICHUS CHUCTEM KOHTPOJIA JIOCTyna K pecypcam 0e3
CHENHAIBHOTO pa3pelieHHs Ha 3TO BIIAJICIIbIIa; HEABTOPH30BAaHHBIN BJIaJIENIbIIEM TIEPEXBaT, MOHUTOPHUHT,
U3MEHEHHE WM T[epeHANpaBiICHUe JaHHBIX W Tpaduka; co3laHHEe TMOMEX Uil HOPMaJbHOTO
(GYHKIIMOHUPOBAHUS CEPBUCOB, CETEH, KaHAIIOB U CHCTEM, B ToM ymciie mailbombing, flooding, mombiTku
Meperpy3Ku CUCTEM M IIMPOKOBEINATEbHBIE aTaKd; W3MEHEHHE, MOIU(UKAIUS aTpecCHON YacTh H
COJICPKMMOTO MAaKEeTOB JAHHBIX B CETH, B TOM YHCJI€ COOOUICHUN DJICKTPOHHOM IMOYTHI; JTFOOBIC APYTHe
TUMBI JIOCTYNa WIM HCIOJB30BAHUS PECypca, OCYIIECTBISIEMbIE B IIENSAX, SBHO HE pa3pelIeHHBIX
BJIAJICNIBLIEM pecypca, WIH COBEpIIaeMble SBHO HE pa3pelICHHBIM BIIACIBIIEM pecypca crnocoOoM, ¢
UCIIOJIb30BAaHUEM Y CIIYT;

3. HecaHKIIMOHMPOBaHHOE  PACHpPOCTPAHEHUE KOMMEpPYECKOH ©  Tpouedl  uH(pOpMaIuy,
pacrpocTpaHeHHE MaTepHajoB PEKIAMHOTO, WH(GOPMAIMOHHOTO MM KOMMEPYECKOTO COAEp:KaHUs,
OCYILIECTBIIIEMOE HE 10 YCTAHOBIICHHBIM IPaBHJIAM PaCHpOCTPAHEHUS KOMMEpPYECKON HH(pOpMAIHH,
OCYILECTBIISIEMOE B HaBS3UMBOW (opme, Oe3 coriacusi moiryyaTensi, a TakKe BBI3BIBAIOIICE KaTo00bI
MOJTyJaTens;

4. Pacnipoctpanenue wuHpopMammu, OCKOpPONSIONIEH YeCTh W JOCTOMHCTBO JPYTUX JIHI, C
UCIIOJIb30BaHUEM Y CIIYT;

5. Hamepennoe nanecenue yiiep6a ¢ UCIOIb30BaHUEM Y CITYT;

6. [TopnensiBaTh CiIy’k€OHYI0 HMH(POPMALMIO B 3arojloBKax COOOLIEHHMH, pPacChlIaeMbIX

IIOCPEJICTBOM JJICKTPOHHOM IIOYTHI, a4 TAaKK€ BHECEHUE JIOXKHOM IEPCOHAIBHOM WM aJpECHOU
uHbopMalMu TpH perucTparuu 3akazuuka HMcmonnurenem; Mcnons3oBaTh HIASHTH(PHUKAITUOHHBIE
JNaHHble (WMMeHa, azapeca, TelneOoHBI W T.I.) TPETHUX JIMI, KPOME CJIyd4aeB, KOT/la O3TH JIHUIA
YIOJTHOMOYMIIN 3aKa34uMKa Ha TaKOE HCIIOIb30BAHHUE;

7. Hcnonb3oBate B cetn Mcmomuutenss wuHTEphEicH W TPOTOKOJIBI, HE OMNHMCAaHHBIE
HOPMATHUBHBIMHU JIOKYMEHTaMHM, JEHCTBYIOIIMMU Ha Tepputropuu Poccuiickoit Dexepanuu, a Takxe
CUCTEMBl aJpecallid, HE COOTBETCTBYIOUIME OOLIEHPUHATBIM MEXIYHAPOJHBIM  CTaHAapTaM,
yctaHoBlIeHHBIM JokymMeHTaMu [ANA u ICAN. A Takke OpraHM30BBIBaTh KaHaJbl MEPeNadyd JaHHBIX
(TyHenuM) ¢ UCTIOIB30BAHUEM CETH CBsi3M Mcnonuurens;

Orpannyenus Ha HHGOPMAIIMOHHBIH IIyM (cTiam)

8. MaccoBasi pacchlUlka COOOIEHHI MOCPEACTBOM 3JIEKTPOHHOW MOYTHI U JPYIMX CPEACTB
NEePCOHANIBHOT0 0OMeHa MHpopManuel (BKiItoyas CiIy>KObl HEMEJUIEHHONW JOCTaBKU COOOLIEHMH, Takue
kak SMS, IRC u T.11.), MHaUe Kak MO SIBHO U HEJBYCMBICIICHHO BBIPA)KEHHOW MHMIIMATUBE MOJIydaTesIei.
OTkpbIiTasg myOJIMKalus ajgpeca 3JIEKTPOHHOM MOYTHI MM JPYrol CHUCTEMBI NMEPCOHAJIBHOIO OOMEHa
uHpOpMaLMeil HE MOMKET CIY)KUTh OCHOBAaHHMEM JUIsl BKIIOYEHHUS aJpeca B KaKOW-IMOO CIHCOK ISt
MaccoBOM pacchbUIKM cooOuIeHni. BkitoueHne agpeca, Hoay4eHHOTro JII0ObIM IyTeM (uepe3 BeO-popMmy,
yepe3 MOJMUCHOTO PoOOTa | T.I1.), B CIIMCOK aJPECOB, IO KOTOPOMY MPOBOJIUTCS Kakasi-INnOO pacchlika,
JIOITYCKAETCSl TOJNBKO MPU YCIOBUM HAJIWYMA HAAJEXKaIIeW TEXHUYECKOM Mpoueaypbl MOATBEPKICHUS
MOJIUCKH, FapaHTUPYIOLIEH, 4TO aJpec He MOMaJeT B CHUCOK MHauye, KaK IO BOJIE Biajeiblia ajapeca.
[Tponierypa moaTBEp» A€HUS MOAMUCKU JTOJHKHA MCKIIOYAaTh BO3MOXKHOCTh TOMNA/IaHUs agpeca B CIMCOK
aZipecaToB KaKkoW-I1M00 pacChUIKK (€AUHUYHOMN WK PETyJIIpHON) [0 MHULIMATUBE TPETHUX JIMIL (T.€. LI,
HE SBJIOIIMXCS BIaJeNblaMM JaHHoOro ajapeca). OOs3aTesllbHO HaJM4KMe BO3MOXKHOCTU JUIsSL JIFOOOTO
MOJNMCYMKAa HEMEJIEHHO TOKHHYTh CIIMCOK pAacChUIKM 0e3 Kakux-Tu0o 3aTpyaHEHUH mpu
BO3HMKHOBEHHUH y HEro Takoro sxkenaHus. [Ipu 3Tom Haimuue BO3MOXKHOCTU MOKUHYTh CITUCOK Camo IO
ceOe He MOKET CIYXKHTh ONpaB/JIaHUEM BHECEHHS aJJpeCOB B CIIMCOK HE IO BOJIE BIIAJIENIBLEB a/IPECOB;

9. OTnpaBka 3JIEKTPOHHBIX IHCEM M JIPYTHX COOOLICHHUH, COIEpKallluX BIIOKEHHbIE (hailibl
W/WITM IMEIOIINX 3HAYUTENbHBIA 00BheM, 0€3 MpeIBapUTEIILHO MOYYSHHOTO pa3pelIeHHs apecara;

10. Paccpiika (nHaYe Kak 1mo mpsMoil HHUITUATHBE TTOTyJdaTels)



1. AJIEKTPOHHBIX IMHCEM M APYTUX COOOUIEHWM (B TOM YHCIE€ €JUHUYHBIX) PEKIaMHOTIO,
KOMMEPUYECKOT0 MM aruTal[MOHHOTO XapaKTepa,

2. MUCeM M COOOIIEHH, coJep)KaluX TrpyOble M OCKOPOHWTENbHbIE BBIPAKEHHUS H
MIPEIOKECHHS,

3. COOOIIeHNH, coiepKalIuX MPOCh0y MepeciaTh JaHHOE COOOIICHNUE APYTUM JTOCTYITHBIM
nosib3oBatessM (chain letters);

4. Hcnonp3oBanne Oe3nuuHbIX ("posieBbIX') aapecoB HHaue, Kak IO HMX MPIMOMY
Ha3HAYEHHIO, YCTAHOBICHHOMY BJIAJIENbIIEM aIPECOB U/WIIH CTaHAApTaMH.

1. Pa3memenue B 1r000# 2IIEKTPOHHON KOH(PEPEHIINN COOOIIEHUH, KOTOPBIE HE COOTBETCTBYIOT

TeMaTuke maHHOW KoH(pepeHuun (off-topic). 3mech m ganee moj KoHGEpEHIMEH MOHUMAIOTCS
TesnekoH(pepeHmu (rpynimsl HoBocTei) Usenet u aApyrue KoHpepeHIHH, (OPYMBI U CIIUCKH PACCHUIKH;

12. Pa3memnienne B m000i KOH(pEpPEHIIMH COOOIICHUH pPEKIIaMHOTO, KOMMEPYECKOTO HIIH
aruTalMOHHOTO XapaKTepa, KPOME CIIy4aeB, KOI/la TaKue COOOIIEHUS SIBHO pa3pelleHbl MpaBUIaMU
JaHHOW KoHdepeHUMH auOO HX pa3MmelleHue ObUIO  COrJIacoBaHO C  BIAJENbLIaMU WM
aJIMMHHCTPATOpPaMU JaHHOU KOH(EPEHLINU IPEIBAPUTEILHO;

13. Pa3mernienne B mo0oi kKoH(EpEHIIMM CTAaTbH, COAEpPIKAIEH MPUIOKEHHBbIE (aliIbl, KpoMe
CJIy4aeB, KOT/Ia BJIOKEHUS SBHO Pa3pelICHbI MPaBHIaMH JaHHOH KOH(EpEeHIIH JTU00 TaKoe pa3MeIIeHue
OBLIO COTIACOBAHO C BJaJA€TbI[aMH WU aJIMUHUACTPATOPaMU KOH(EPEHIINH MTPEABAPUTENIBHO;

14. Vcnonp3oBaHue COOCTBEHHBIX WM NPEAOCTaBICHHBIX HMH(OPMAIIMOHHBIX PECypCcoB
(TIOYTOBBIX SALIMKOB, aPECOB 3JEKTPOHHOW MouThl, cTpanuly WWW U T.1.) B KauecTBE KOHTaKTHBIX
KOOpJMHAT IIPU COBEPIICHUU JHOO0r0 W3 BBILICONMCAHHBIX ACWCTBUN, BHE 3aBHCHUMOCTH OT TOTO, U3
KaKoW TOYKU ceTH VIHTepHeT ObLIIN COBEPIIECHBI 3TH JCHCTBUS;

15. OcyuiecTBiieHHE AEATEIBHOCTU MO TEXHUYECKOMY OOECIEUEHHIO PacChUIKM cnama (spam
support service), Kak To:

1. IeJICHANPaBIEHHOE CKaHUPOBAHHUE COJACPKUMOTO HMH()OPMAIIMOHHBIX PECYPCOB C LIEIBIO
cOopa aapecoB IEKTPOHHOM MOYTHI U IPYTUX CIYXKO JTOCTaBKH COOOLICHUIA;

2. pacrpocTpaHeHHe TPOTPaMMHOTO 00eCTIeueHH s TSI PACCHUIKU CTIaMa;

3. co3faHue, BepuUKanys, MoJAep)KaHWe WM paclpocTpaHeHne 0a3 JaHHBIX aJpecoB

AJICKTPOHHON TOYTHl WM JIPYTHX CIYyXO JOCTaBKH COOOINEHWH (32 HCKIIOYCHHWEM Ciydasi, Korjaa
BJIQ/IETIBIIBI BCEX aJ[PECOB, BKIIIOUEHHBIX B TaKyl0 0a3y JaHHBIX, B SBHOM BH/JIE BBIPA3HIIU CBOE COTJIacHe
Ha BKIIFOYCHHUEC aApPC€COB B JAHHYIO KOHKPCTHYIO 6a3y JaHHBIX; OTKPbITAasA Hy6JII/IKaIII/I$I aapeca TaKOBbIM
COTJIaCHeM CUYHTATHCS HE MOXKET);

16. He nomyckaercsi ocyliecTBIIEHHE TMONBITOK HECAHKIIMOHUPOBAHHOTO JOCTYyINa K pecypcam
cet MHTepHeT, MpoBeAeHNE CETEBhIX aTaK M CETEBOrO B3JOMa M ydacTHE B HHX, 332 HCKIIOYECHHEM
CIy4aeB, KOIJIa araka Ha CEeTeBOM pecypc NPOBOJAUTCS C SIBHOTO pa3pelieHus BIAJENblia WIH
aJIMMHHCTpPATOpa 3TOro pecypca. B Tom uucie 3anperieHs:

1. JleWicTBY, HampaBJIeHHbIE HA HApYyIIEHHEe HOPMAJIbHOTO (DYHKIIMOHUPOBAHHUS DJIEMEHTOB
Cetu (KOMIBIOTEPOB, APYroro 00OPYyAOBaHUS MM MPOTPAMMHOTO O0eCleYeHUs ), He MPUHAIeKAIIX
10JIb30BaTENIO;

2. JleiicTBUsI, HaMpaBJIEHHbIE HA IMOJIyY€HHWE HECAHKIIMOHUPOBAHHOTO JOCTYyNa K pecypcy
Cetn (KOMIBIOTEPY, JAPYroMy OOOpYIOBaHHIO HIM HH()OPMAIMOHHOMY pecypcy), MOCIenyroee
UCIIONB30BAaHUE TaKOTO JIOCTyMa, a TakKe YHMYTOXKEHHE WM MOAU(DUKAIMS TPOrpaMMHOTO
oOecrieueHNs WU JaHHBIX, HE NPUHAMIEKAIIUX IM0Jb30BaTEN0, 0€3 COrjacoBaHUs C BIaJAeiIbLaMHU
ATOTrO MPOTPAMMHOI0 0OECTIeYeHHs WIH JAaHHBIX OO0 aIMUHUCTPATOPAMU JAaHHOTO HH()OPMAIIMOHHOTO
pecypca. [lon HECaHKIIMOHUPOBAHHBIM JIOCTYIIOM MOHUMAETCS JIFOOOM JOCTYN CIIOCOOOM, OTIUYHBIM OT
MIpeIoJiaraBIlierocs BIaAeTbIEM pecypca;

3. [Tepenaua kommbroTepam uiau obopynoBanuio CeTu 0€CCMBICICHHOM MM OeCroie3HOM
uHbOpMaIlMK, CO3JAI0IIEH Mapa3uTHYI HArpy3Ky Ha 3TH KOMIBIOTEPHl WM 00OpYyAOBaHHE, a TaKxkKe
MPOMEIKYTOUHBIC YUACTKHU CCTHU, B O6’b€MaX, MMPEBLINIAIOININX MUHUMAJIBHO H€O6XOIII/IMI>IG AJI1 IPOBEPKU
CBSA3HOCTH CeTel U JOCTYITHOCTU OT/IEIbHBIX €€ FJIEMEHTOB;

9. OTBETCTBEHHOCTbH U PUCKU



1. Kpome wuHpoOpmanmu, NpPOAYKTOB WM YCIYT, SIBHO YyKa3aHHBIX B IIEpEYHE YCIYT,
OonyOJIMKOBAaHHBIX Ha caiite VcrmomHuTens M 3aka3aHHbIX Ycayr 3akazuukoM, McmomHurtens He
MIOCTABJIAET M HE KOHTPOJIMPYET HH(OPMAIIHIO, YCIYTH U IPOAYKTHI B ceTu HTEpHEeT.

2. VcnonHuTenp He HEceT OTBETCTBEHHOCTH 3a JIOOBIE pacXolbl 3aka3zuMKa, SBISIOIIMECS
NPSMBIM WJIM KOCBEHHBIM PE3yJIbTAaTOM ClIeNOK yepe3 VHTepHeT, win 3a yiiepO, HaHECEHHBIH 3aKa3unKy
B pe3yJIbTaTe TaKuX CIENIOK. BCsi OTBETCTBEHHOCTD 3a OLIEHKY TOYHOCTH, MOJHOTHI U TMOJIE3HOCTH JTFOOBIX
MHEHUH, YCIyT W ApYroi MH(OpMAIMH, KaueCTBa W CBOMCTB TOBApOB, MPEIOCTABISEMBIX Yepe3 CeTh
WHTEepHET, IeKUT Ha 3aKa34yuKe.

3. VcnonHuTens HE OTBEYAET 3a coJiepKaHue MH(OpMaIuy, nepepaBaeMon 3aka3uyuKoM WIIN
UHBIM JHLIOM ToJ MaeHTupukanvoHHBIMM aTpuOyramMu 3akazuvka 1o cetu VHTepHer: 3a ee
JIOCTOBEPHOCTB, YUCTOTY OT IIPETEH3UN TPETHUX JIUIL U IPABOMEPHOCTD €€ PacCIpOCTPAHEHUS.

4. HcnomHuTens HE HECET OTBETCTBEHHOCTH W HE KOHTPOJIMPYET JOCTYIHBIA 4Yepe3 CETb
WNuTepHeT MH(OPMALMOHHBIA IOTOK, KOTOPHI MOXET BKJIIOYATh HEXKENaTeJbHbIE U1 3aka3uuKa
MaTepuanbl, B YaCTHOCTH, HJICOJOTMYECKM W IOJUTUYECKHM HENpHUEMIIEMBbIC, HapyLIaroLIue
OOLIENPUHATHIE HOPMbI MOPAJI WIIM COZIEPKALLE OCKOPOUTENbHBIE JIMYHO JUIsl 3aKa3UnMKa TEKCTHI.

5. Ecin 3aka3umk CcaMOCTOATENBHO TOJB3YETCS NPOrpaMMHO-aNNapaTHbIMUA CpPEACTBAMMU
3alIUTHl CBOMX MH(OPMAIMOHHBIX PECYpPCOB, TO 3aKa3uMK MOJHOCTHIO OTBETCTBEHEH 3a HAJIECKHOCTh
TaKOW 3alUTHI U 33 YOBITKH, BOSHUKIIKE 10 MPUUNHE HECAHKIIMOHUPOBAHHOTO JJOCTYNA TPETHUX JIUII.

6. Eciu 3amurta dYacTHRIX WHGOPMAIMOHHBIX PECYpCOB  3aKa3uWKa OCYIIECTBISICTCS
HcnonuuTeneM, TO JaHHbIE IPABOOTHOIICHHUS SBISIOTCA MTPEIMETOM OTAETBHOTO 3aKas3a Ha Y CIIyTH.
7. 3aka3z4rK 00s3yeTcsl UCTIONIB30BaTh Y CIyru VICTIOMHUTENS TOJIBKO JeTaTbHBIM 00pa3oM U He

nepeHoCuTh Ha VcnoaHuTeNns OTBETCTBEHHOCTH 3a yIIepO JH000ro poja, HOHECEHHbIH 3aKka3uukoM WIN
TpPEThbEN CTOPOHOM B XOZI€ UCIIOJIb30BAHUA 3aka3zuukoM Yciyr McnomHuTens.

8. 3aka3uuk 00s3aH MpeaNpPUHUMATh BCE MEPhl K COXPAHEHMIO B TaliHE OT TPEThUX JIUI CBOMX
WnentndukannoHsbx atpudyroB ("morun", "mapons" u T.X.), BBIJAHHBIX 3aKa3uuKy VcromHHUTENeM.
JIroOble  neHcCTBMS,  COBEpUICHHbIE  NpPH  HUCMNOJNb30BaHMM  Yciayrn — Mcnmomnutens — mon
W nenTuuKanmoHHbBIME aTpruOyTaMiu 3aKka3uhKa, paccMaTpuBaloTCs VICOTHHUTENEM KaK COBEpIICHHBIC
HEMOCPEACTBEHHO 3aka3uuMKkoM. B cilyuae yrepu WM MHOTO pacKpbITUsA TaiiHbl MeHTH(UKAIMOHHBIX
aTpuOyTOB 3aKka3uuMK He3aMeUIMTeNbHO wu3Bemaer Mcenonnurens, W VcrmomHUTENs HM3MEHSET
WneHTngukanoHHble aTpuOyThl IyTeM OTIPAaBKM Ha KOHTAKTHBIM aJpec 3JIEKTPOHHOM IOYTHI
3aka3unka, 0003HaueHHBIHN B JloroBope.

9. VcnonHuTens HEe HECeT OTBETCTBEHHOCTH Iepe] 3aKa3uhKOM 3a 3a/epKKU M mepebou B
paboTe, MPOUCXOASIINE IPSMO WIH KOCBEHHO 10 PUYHMHE, KOTOpPasi HAXOIUTCS BHE Cepbl KOHTPOJIS CO
cTopoHs! McnionuuTens.

10. 3aKa3uuK MpHU UCTIOIB30BaHUH Y CIyT 00513aH CaMOCTOSTEIbHO MPUHUMATH MEPHI 110 3aIIUTE
aBTOPCKMX WJIM MHBIX UCKIIIOYMTENBHBIX IPaB MpHU UCNOJIb30BaHUM Y cityr McnonnuTens.

10. THOOPMAIIMOHHO-CITPABOYHOE OBCIIYX XUBAHUE

1. Hcnonaurens OeCIIaTHO MPEJOCTABISAET 3aKa3yMKy CIPABOYHYIO HH(POPMAIUIO O COCTOSHUHU
€ro JIMIEBOrO CYeTa, MPEIOCTABIICT BO3MOXKHOCTH CaMOCTOSTEIBHOTO TMOJYYCHUS TMOAPOOHOM
JEeTaIu3aliyd MMOTPEOJEHHBIX 3aKa34MKOM YCIyr IMyTE€M HCIOJIb30BAHUSA HMHCTpyMeHTapus JIMdHOTrO
KaOmHeTa 3aKa3duKa.

2. CnpaBouyHyl0 HHPOPMAILIUIO MOXKHO NOIYYUTh B orce McromHuTes, mo agpecam:

yi. Kamenckast 78/2 oduc 304 (¢ 9 no 19 gacos, moHenenpHUK — MATHHUIA, B cybooty ¢ 10 mo 17
9JacoB)

yi. ExbsrioBckast, 20 (¢ 9 1o 18 yacoB, moHeIEIbHUK — MSATHUIIA), JIMOO TTO3BOHUB T10 TEJIE(OHY:
AobonenTckuii otaen: (383) 220-50-00 MHOTOKaHAIBHBIN;
Cnyx06a Texanaeckort moanaepkku: (383) 220-50-40 (kpyriaoCyTO4HO);



