YTBEPXIEHO:

ITpuka3 Ne 010 ot 20 Hos6ps 2015 rona
[Tpunoxenue Ne 1 x [TydnuuHoi opepre
O 3aKJIr0YeHNH TOTOBOPA Ha BO3ME3THOE
OKa3aHHe YCIYT aOOHEHTY Ipa)KIaHUHY

PEITTAMEHT OKA3AHUA YCJIYT

1. OBIIIME YCJIOBUA

1.1. Hactosimuii PermamenT okazanus ycnyr (qanee — «PeriaMeHTy) CoIepKUT 00s3aTeNIbHbIC

JUIS BCEX 3aKa34MKOB yCJIOBUS IIPEJOCTABIIEHUS YCIyT HA OCHOBaHUM JJOTOBOPOB (Aajiee 1o
TeKCTy — «JloroBop»), 3akiitoyaembIx myteMm npuHaTHs [lyonuunoit odeprsl Mcnonnurens (nanee
no Tekcty — «Odepray), pazmelieHHoi B ceti MHTepHeT o aapecy http://www.NIR-
Telecom.ru/home/oferta/, u ycranaBnuBaeT NopsA0K B3auMOOTHOIIEHUsS CTOPOH MpH 3aKIIOYEHUH,
WCIIOJTHEHUH, U3MEHEHUH U PACTOP)KEHUH YKa3aHHBIX /J[oroBopos.

1.2. B Hacrosi1eM TOKyMEHTE U BBITEKAIOIIUX WIN CBA3aHHBIM C HUM OTHOIIEHUSIX CTOpPOH
IIPUMEHSIOTCS CIENYIOIINE TEPMUHBI M OIPEIEIICHUS:

VY3ea cBsI3U - CpeACTBA CBA3H, BBHIOIHSIIONINE (PYHKIIMU CCTEM 00BbEIMHEHUS U pacipe-
JeneHust UH(POPMALIMOHHBIX MTOTOKOB (KOMMYTAIIUN), SBJISIOIINECS COCTAaBHON YacCThIO CETH
Hcnonaurens.

AOOHEHTCKHe JIMHUM CBSA3U — [IPOBOJ] I HECKOJIBKO MPOBOJIOB, HAYIIUX OT 000pY/IOBAHUS
Ucnonmaurtens k OkoHedHOMY 000pyI0BaHUIO 3aKa3dnKa.

OxoHeuHOe 000pyr0BaHHe — 000pyIOBaHKE, SBIISIONIEECS HCTOUHUKOM JTAHHBIX WIIN
MoJTyyaTesieM JaHHbIX, WIK TEM U IPYTUM, HE BXOJSIIEE B COCTaB CETH Mepe/iaul JaHHbIX.

1.3. B Hacrosmem PernmaMenTe MOryT ObITh HCHIOIB30BAaHbI TEPMHUHBI U OTIPEICIICHUS, HE
onpeneneHHsle B 11.1.2. PermamenTa. B 3TOM citydae TOJIKOBaHHE TaKOTO TEPMUHA ITPOU3BOIUTCS B
COOTBETCTBHUHM C TEKCTOM PernamenTa. B citydyae oTCyTCTBUS OAHO3HAYHOTO TOJKOBAHMSI TEPMHUHA
WM ompezieNieHus B TekcTe PersiamenTa cienyet pykoBOACTBOBAThHCS €r0 TOJIKOBAHUEM,
OTIpeIeNIEHHBIM: B IIEPBYIO O4Yepelb — JOKyMEeHTaMH, o0pasyromumu Jlorosop mexay CTopoHamu
(B ToM unciie Odeproit u TapudHBIM TUTAHOM), BO BTOPYIO O4€peb - 3aKOHOAATEIHLCTBOM PD, 1 B
HOCIEeYIONEM - OOBIYasiMU JAETI0BOTO0 000pOTa M HAYYHOM JOKTPUHOI.

1.4. JTroGas ccbuika B HacTosmeM PeriamMenTe Ha myHKT (pa3zaen PermamenTa) u/unu ero
YCIIOBHS, O3HaYaeT COOTBETCTBYIOIIYIO CChIJIKY Ha HacTOsIIMI PernmameHT (ero paszien) u/mim ero
YCIIOBUSL.

2. HOPAJOK 3AKIIOYEHUSA 1OI'OBOPA

2.1. JloroBop Ha okazaHue Yciyr 3akitodaercsd CTopoHamMH B MOPSIIKE, IPESYCMOTPEHHOM
TEKCTOM IpUHUMaeMoi OdepTsl C YIETOM H3JI0KEHHBIX HIKE IIPABUIL.

2.1.1. Oopmnenue 3akaza Ha npeAOCTaBIeHUE YCIyTr 3aKa3uuK OCYIIECTBISETCS MyTeM
odopmienus 3asBiaeHus B JInanom kabuHere 3akazunka Ha caiite Ucnomantens www.NIR-
Telecom.ru, oOpamenus B kommepdeckuit otaen Mcnomaurens no tenedony (383)220-50-00, unu
HerocpencTBeHHo B oduce Mcnomuautens no aapecy: . HoBocubupck, yi. Enpriosckas, 20.

2.1.2. IIpu obpamennn 3aka3uuka, npeacraButesneM McrnomHuTens BHIIOIHIETCS POBEpKa
TEXHUYECKOW BO3ZMOXKHOCTH IMOJIKJIFOUEHUS YCIIYT U COCTOsIHUS ero JInieBoro cueta (KpeauTHbIN
KOHTpPOJIb) Ha HAJIMUMUE 3aJ0JKEHHOCTH 10 ApyruM Yciyram McenonHurens (IIpy Haau4uu
JIOTOBOPA).

2.1.3. cnonHuTens BIpaBe OTKa3aTh 3aKa3uMKy B 3aKIHOUEHUU JloroBopa npu oTCyTCTBUU
TEXHUYECKOW BO3MOKHOCTH OKA3aHMS 3aKa3bIBAEMBIX YCIYT JAHHOMY 3aKa3yMKy M0 YKa3aHHOMY
UM aJIpecy.

2.1.4. Ilpu opopmienun 3aka3a 3aka3uuk cooOmiaet VcnomHuTento BUIbl YCIIyT, Tapubl
u/Uiu TapugHbIe MIIaHbl, aApec MPeIoCTaBIeHUs YCIyT, KOHTAKTHBIN Tene(oH U macrnopTHbIe
JaHHbIe 3aKa3urKa, BKIIOYasl apec peructpanuu (ykazaHHslil B nacnopte). [Tpu 3axmoueHun



JloroBopa 3aka3z4yuk MpeACTaBIsET A O3HAKOMIICHUS OPUTHHAIIBI U TIepeIaeT KONl macmnopra u
MHBIX JIOKYMEHTOB, TpeOyeMbIX U1 ohopMiieHus JJoroBopa B COOTBETCTBUU C IEUCTBYIOIIUM
3aKoHOJATeILCTBOM. [Ipu odopmiieHnu 3asBiaeHus M0 TenedOoHy WIH ¢ UCTIOTh30BAHHEM
HpeHBapHTeHBHOﬁ perucTpainvi Ha cante Ucnonmuurens YKa3aHHbIC TOKYMCHTHI IIPEJOCTABIAIOTCA
npeacTaBuTeNto VICTIOMHUTENS BO BpeMsl POBEIEHHUST pPadOT MO MOIKIIOYCHUIO a00OHEHTCKOTO
000pynoBaHuUs.

3. HOPAJOK NOAKJIIOYEHUSA

3.1. Ucnionnutens B Teuenue 30 (TpuaLaTh) KaJeHIapHBIX THEH ¢ MOMEeHTa o(popMIIeHUs
3aka3a 1o Tenedony, Ha caifte Ucnonuutens www.NIR-Telecom.ru unu B opuce npon3Boaut
HOAKJIIOYEeHNE 3aKa3zurKa K Yciayram, IIpu YCJIOBUH MTPEeJOCTaBICHUs OECIPENsaTCTBEHHOTO JOCTyIa
B TIOMeIIeHne 3aKa3unKa.

3.2. PaboTbl o obecrieueHuo MOAKIOUEHHs K YCIIyraMm CUMTal0TCs HaJIexKaliuM 00pa3omM
BBITNIOJTHEHHBIMU VICTIONHUTENEM MTOCIIe MOAMUCAaHUs 3aKa3uuKOM AKTa BBITIOJTHEHHBIX paloT.

3.3. /lata Hauajga KOMMEPYECKOIO OKa3aHMsl YCIIYT CBA3U COOTBETCTBYET JaTe NOANMCAHUS
AKTa BBITIOJTHEHHBIX pabOT UM TIEPBOTO MCIIOJIb30BaHUS 3aKa3uMKOM OJIHOM U3 YCIIYT MJIU MaKeTa
yenyr Mcnonaurens, ykazanHoii B [lepeune yciyr u TapugoB, B OTHOIIEHUH YCIIYTH AOCTyIa K
TeJIEeMaTUUYECKUM YCIIyraM BKJIFOUAIOLUM JO0CTYI K cetu MHTepHeT u/unu cetu Mcnonuurens -
COIVIACHO MOKa3aHUsM 000pY/IOBAHHUS CBSI3U, YUUTHIBAIOLIETO 00bEM OKa3aHHBIX McroaHuTeneM
YCIIYT CBSI3H, & B OTHOILIEHUH YCIYTM MECTHOM Tene(OHHON CBSA3H - CO AHS (PaKTHUECKOTO
HOAKJIIOYEHUST a0OHEHTCKOTO HOMEPA.

3.4. C narsl Hayana KOMMEPYECKOTO OKa3aHus YCiyr ¢ JInneBoro cuera 3aka3zumka
CHHCBIBAIOTCA JCHEKHbIE CPEJCTBA B COOTBETCTBHHM ¢ ycnoBusimu Odeptol u Ilepeunto ycuyr u
TapuQoB.

3.5. 3aka3umk Oy/eT HaXOIUThCSA B COCTOSSHUU NMPUHYIUTEIBHOMN OJIOKUPOBKH IOCTYIA B CETh
HNHTepHeT 10 MOMEHTa OCTYIUIEHUA Ha JIMIEeBOM cUeT 3aKa3unKa JEHEXKHBIX CPENICTB, B
KOJIMYECTBE, HEOOXOAUMOM JUIsl CIUCaHUsl ADOHEHTCKON TUIAThI UM CTOUMOCTHU TpaduKa, eciu
TaKoe MPeyCMOTPEHO BHIOpaHHBIM 3aKa3uMKOM TapU(PHBIM IIAHOM.

3.6. B cinyuae He noctyniueHus Ha JIuneBoli cuer 3aka3unka JEHEKHBIX CPEACTB B TEUEHHUE O
(1IecTy) MOJHBIX MECALIEB MOCIIE MOIKIIOUEHUS YCIIYT, IOTOBOP ¢ 3aKa3YMKOM aBTOMATHYECKU
cuuTaercs pacTopruyteiM, OOopynoBaHNEe IEMOHTUPYETCS M Bo3Bpaaetcs VcnoimHuTento
3aKa34yMKOM CAMOCTOSATENBHO WM crienuanucToM MenoaHuTens no 3asBke 3aka3unka.

3.7. Ilocne BoinonHeHus McrnomHuTeneM NOArOTOBUTENBHBIX paboT /Ui OKa3aHUs YCIyT U
BBITIOJTHEHUS HACTPOEK 000pyIoBaHMs 3aka3unka, VcronHuTenb He HeceT OTBETCTBEHHOCTH 3a
KaueCTBO YCIYT B CIIy4ae U3MEHEHUS! MECTOPACTIONIOKEHHS OKOHEYHOTO 000pyn0BaHMs 3aKa3uuka
0e3 cornacoBanus ¢ VMcnonuurenem

3.8. TenemaTuuyeckue yciyru cBsi3u (OCHOBHAs yCIIyra)

3.8.1. lns npenoctaBieHust YCIyru KOMIbIOTep 3aKa3zunka JOKEeH ObITh UCTIPABEH, UMETh

MOJTHOE CTaHAAPTHOE MPOrpaMMHOE 00ecredeHne, UCIIPABHYIO YCTAHOBIEHHYIO
OTIEPAIIMOHHYIO CUCTEMY, 000pYI0BaH CETEBOM KapToi/agantepoM. Eciin kommbioTep HE
000py/I0BaH CeTeBOI KapToil/afantepom, 3aKa3uuk JOJKEH IPUOOPECTH ee CaMOCTOATENbHO.

3.8.2. Hactpoiika Mcnonaurenem komnboTepa 3aka3urdka B paMKax paboT 1o NOAKIIOYEHUIO
K Ycyre BKITIOYaeT B ceOsl HAaCTPOUKY CTaHAapTHOTO MPOTPaMMHOTO 00eCcTiedeHUsl Ha KOMITBIOTepe
3akazunka (HacTpOMKa CETEBOTO MOJAKIIOUCHHS) 6€3 B3UMaHUS JOTIOJTHUTEIBHOMN TIIaTHI.
Hactpoiika onepannoHHOM cUCTeMbl 3aKa3unKa, IPOU3BEACHUE APYTUX paboT /it obecnedeHus
PaboTOCTIOCOOHOCTH OMIEPAITMOHHON CHCTEMBI OTIAYUBACTCS JIOTIOJTHUTEIBHO.

3.8.3. Hactpoiika McnonHuTeneM nporpaMMHOTO 00€CTIEUeHHUS OCYIIECTBISETCS B paMKax
onepanroHHbIX cucteM MS Windows 2000, MS Windows XP, MS Windows Vista, MS Windows 7.
Hactpoiiky nporpaMMHOro obecredeHus B paMKax JApYrux OonepanoHHbIX cucteM McnonnuTens
HE TapaHTHpYeT.

3.8.4. Jlna noaxitoueHus K YCiyre, Mociie COracoBaHus CPOKOB 1O TelaedoHny, o aJpecy
3aka3uMKa Bble3kKaeT crenuaiuct VcrnomHuTens Ui Mpou3BeleHus: He0OXOAUMBIX paboT:



® [poKJIaJKe Kaless 10 MoMeleHHs 3aKa3unka, CBEpJIeHHs OTBEPCTHUS IPU BBOAE Kabes B
KBapTHPY (110 HEOOXOTUMOCTH);
® TIPOKJIAJKE B MOMEMICHUH 3aKa3zdyuka J0 25 M kabens (6e3 KperieHus ), OKOHIIOBAHHOTO
KOHHEKTOpoM RJ45;
® YCTaHOBKA CETEBOH KapThl/aanTepa B KOMITbIOTEP 3aKkazuuka (1Mo HeOOXOMUMOCTH);
®  HACTpOIKE CTaHJIaPTHOTO MPOTrPAMMHOI0 00ecreueHus, HEOOXOIUMOTO ISl OKa3aHUS
VYenyru (HacTpoiiKa CeTeBOTo MOKIIOYESHNU).

3.9. Yenyru MectHOM TenedoHHOM CcBsi3U (OCHOBHAs yCIIyra)

3.9.1. lns moakIIroueHus K Yciyre, Mociie COINIacOBaHUS CPOKOB 110 Tenedony, 1o aapecy
3aka3uMKa Bble3kKaeT crenuanuct VcrnomHuTens Ui Mpou3BeleHus: He0OXOAUMBIX paboT:

® [IpOKJIaJKa Kabess 0 moMelleHHs 3aKa3unka, CBepJIeHHe OTBEPCTUS NP BBOAE Kabes B
KBapTHPY (110 HEOOXOTUMOCTH);
® TIPOKJIAJKA B MOMENICHUHU 3aKazuuka 70 25 M kabens (0e3 KperyieHus ), OKOHIIOBAaHHOTO
KoHHeKTopoM RJ11;

3.10. Ycnyru KabesbHOTO TesieBUieHus1 (OCHOBHAsI yCJIyTa)

3.10.1. JIns noaxirodeHus K Yeiayre, ocje COrIacoBaHMsI CPOKOB O Telie(oHy, Mo aapecy
3aka3uMKa Bble3kKaeT crienuanuct VicnomHuTens 11 mpou3BeleHUs] HEOOXOAUMBIX paboT

® [IPOKJIAa/IKa Kabesst 10 MOMeIleHus 3aka3uMKa, CBepJIEHHE OTBEPCTHS IPU BBOJIE Kabens B

KBapTHPY (110 HEOOXOIUMOCTH);

® TIPOKJIAJIKa B TIOMEIIEHNHU 3aKazurka 710 25 M Kadens (0e3 KperieHus ), OkoHIoBaHHOTO RF
(TV) xoHHEKTOpOM;

3.10.2. McrionHUTENh TapaHTUPYET IOCTATOYHBIN YPOBEHb MOITHOCTH TB-curnana s
npuemMa Ha 2-x TB-npuemMHuKax.

3.11. IIpaBuna NOAKIFOYEHUS HECKOJIBKUX KOMIIBIOTEPOB B MIPEAEIAX OJHOW KBAPTUPHI

3.11.1. IlonkmroueHne Kaxa0ro KOMIbIOTEPA 3aKa3unuKa K OTIEIbHOMY BBIIEIIEHHOMY TOPTY.

3aka3uuK 3aKiroyaeT J[oropop Ha KakIbli NOJKIFOYEHHBIN KoMIbroTep. [1o kaxnomy
JloroBopy exemMecsiuHO BHOCUTCS aOOHEHTCKasl IJ1aTa, B COOTBETCTBUM C BHIOPAHHBIM TapHU(PHBIM
TUTAHOM.

Jlnst mpeocTaBaeHuss YCIyry KaXablii KOMIIbIOTep 3aKkazyMKa JJOKeH ObITh 000pya0BaH
ceTeBoi KapToi/agantepoM. Eciu koMnbroTep HE 000pyIOBaH CETEBOM KapToil/anantepom,
3aKa3umK JI0JKEH ee MPUOOPECTH CaMOCTOATENBHO.

[Ipn noakimrouenny k Yemyre 3aka3zdyuky 110 YMOTYAHUIO BBLACISAETCS MO OTHOMY
JuHamudeckomy IP-anpecy Ha KakJblii KOMIIbIOTEP. YCIyra IOAKIIOYEHHSI KOMIIBIOTEPA C
¢ukcupoBanHoro [P-anpeca ommaunBaercs cornacHo [lepeunto ycmyr u Tapudos.

[Tpu noaxitoueHnu K Yciyre 3akazuuky npenocrasisiercs 25 M kabenst ¢ koHHeKTopoM RJ45
(6e3 B3MMaHMS JTOTIOJIHUTEITLHOM TUIATHI).

3.11.2. IlogxnroueHue TOMOTHUTEIbHBIX KOMIIBIOTEPOB 3aKa3uMKa K OTHOMY BBIJICJICHHOMY
HOPTY.

ITpu TakoM criocobe MoAKIIOYEeHUs 3aKa3uMK 3aKJII04aeT ouH J{oroBop, Mo KOTopomy
€XKEMECSIYHO BHOCUTCS a0OHEHTCKAs IJIaTa Mo BRIOpAaHHOMY Tapu(pHOMY TUIaHY.

Jlnst mpeocTaBaeHuss YCIyry KaXablii KOMIIbIOTep 3aKkazyMKa JJOKeH ObITh 000pya0BaH
ceTeBoi KapToi/agantepoM. Eciu koMnbroTep HE 000pyIOBaH CETEBOM KapToil/anantepom,
3aKa3uymK JI0JKEH ee MPUOOPECTH CaMOCTOATENBHO.

J1J1s OKITIOUEHHUSI HECKOJIBKUX KOMIIBIOTEPOB 3aKa3urKa K OTHOMY BbIIEJICHHOMY MOPTY
MPOM3BOAMTCS YCTAaHOBKA cieaytomiero O0opynoBaHus:

®  YCTaHOBKa KOMMYTaTropa/MapIIpyTH3aTopa B KBapTHpe 3aKkazynKa. YCIyra orjiaqnBaeTcs
coracHo [lepeunto ycayr u Tapugos;
®  JIONOJIHUTEJNIbHBIE NaT4Y-KOPABI CO CTAHAAPTHBIMU MOIYJIBHBIMU pazbeMamu RJ45 g
COEIMHEHMS] HECKOJIBKUX KOMITbIOTEPOB 3aKkazuuKa (Mpe1oCTaBIsIOTCS 0 HEOOXOAUMOCTH).
3.11.3.Ycnyra orutaunBaetcs coriacHo Ilepeunto yciyr u Tapudos.

4. IIOPAIOK 3AKA3A NOITOJIHUTEJIBHBIX YCIIVI



4.1. 3axa3 IOTMOIHUTEIBHBIX YCIYT BOBMOXEH MO (hakTy Hadasa KOMMEPUYECKOTo
MPEIOCTABIIEHUSI OCHOBHBIX YCIYT.

4.2. To ¢akTy Hayasa oka3aHus JOMOJIHUTENLHON ycinyru ¢ JIumeBoro cuera 3akazunka
CIIUCBIBAIOTCA JICHEKHBIE CPEICTBA B pa3Mepe U nopsijike cornacHo Ilepeunto ycnyr u tapudos.

4.3. JIoNOIHUTENbHBIE YCIYTH MPENOCTABISAIOTCS IPU TOIOKUTENbHOM OanaHnce Ha JInneBom
cyere 3aKka3uMKa.

4.4. IIpnocraHoBieHHE 1OCTyNa K c€TH MIHTEpHET M0 MHULIMATUBE 3aKa3unKa

4.4.1. bnokupoBKa U pa30oJ0KHPOBKa J0CTyMa B IHTEpHET OCYIECTBIAETCS 3aKa3qHMKOM
camocTosTeNbHO B JInuHOM KabuHeTe 3aka3unka Ha caiite Mcnonuutens http:/www.NIR-
Telecom.ru/ mo Tapudam cornacuo Ilepeunto ycayr u Tapudos.

4.5. IlpuocTaHoBieHUE NPEJOCTABICHUS YCIYT MECTHOM TeJIe(OHHON CBSI3H, a TAKXKe
BO3MO)XHOCTH JIOCTYTIA K YCIyTaM MEXKIYTOPOAHOW U MEKIyHAPOIHON Tene(OHHOM CBSI3U MO
npock0e 3akazunka

4.5.1. Yeayru npefocTaBisioTes 3aka3quKy MO ero npoch0e Ha OCHOBAaHUHM 3aBKH B OTIEI
npoaax mno tenedony, yepes JInunplil kabuHeT win no 3asBICHUIO B MUCbMEHHOU (popme,
nogaHnHoMy B oduce VMcnonuurens.

4.5.2. [IpyocTaHoBIEHNE U BOCCTAHOBJIEHHUE IIPEOCTABIICHUS YCIYT Tele(OHHON CBA3H
OCYILECTBIIAETCS 3aKa34MKOM Ha OCHOBAHHUHM 3asIBKH B OTJIEJI IPOJaX MO TeJae(ony,
caMoCTOsTeNIbHO uepe3 JInunblii kabuHeT 3akazunka Ha caiite Mcnonaurens http://www.NIR-
Telecom.ru/ wiun no 3asBiIeHUIO B IMCbMEHHOU dopme, B ouce Mcnonnurens no tapupam
conmacHo Ilepeunto ycnyr u Tapudos.

4.6. ABTOMaTUYECKOE ONPEIELICHIE HOMEpA.

4.6.1. Ycnyra mpenocTaBiseTcsl 3aKa3uuKy 110 YMOTYAHHUIO TPH HATMYUU TEXHUYECKON
BO3MO)KHOCTH, 0€3 B3UMaHUs JIOTIOJIHUTEIbHOMN TJIaThI.

4.7. Ilepeaapecaniys BXOASIIUX BbI30BOB (JIOMOJIHUTEIbHAS YCIYTa).

4.7.1. YnpapneHue yciayramu (MOJKIIOUSHUE/OTKIIIOUEHUE YCIyTH, IPOBEpKa cTaryca
nepeajipecalii) Npu HaJIuuuyd TEXHUYECKONH BO3MOKHOCTH MOXKET OCYILIECTBIATHCS 3aKa3uuKOM
CaMOCTOATENIBHO ¢ TeneoHHoro anmnapata nocpeacrsoMm DTMF-koman.

4.8. Yciyra cokpaiieHHOTo Habopa HoMepa (JIOMOHUTEIbHAS YCIIyTa).

4.8.1. ITpu HanMUNUU TEXHUYECKON BO3MOXKHOCTHU 3aKa3uUK UMEET BO3MOXKHOCTh
CaMOCTOSITEJIbHO CO3/1aTh, JOMOJHATh U U3MEHSTh CIIUCOK COKPAILIEHHOTO Habopa HOMEPOB C
tesiehoHHOTO anmnapara nocpeactsom DTMF-komans.

5. IPUOCTAHOBJ/IEHUE OKA3AHUSA YCJIYT CBA3U

5.1. [IpuocranoBnenue nocryna B IHTepHET 110 MHULIMATUBE 3aKa3uuKa

5.1.1 3aka34unuk MOXET IO CBOEH MHMLIMATHUBE 3a0J0KUPOBaTh 10CTyl B lHTEpHET Ha
OTIpe/IeIEHHBIN CPOK, TP ATOM JIOCTYII K APYTUM yciyram VcnoinHuTens He OIIOKUpyeTcs.

5.1.2 3a nepuon 6:10KMPOBKU A0CTyNa B IHTEpHET 10 MHUIMATUBE 3aKa3unka aOOHEHTCKas
IU1aTa 1o BbIOpaHHOMY 3aKa3uyuKoM Tapu(HOMY IUIaHY, a TakKe aDOHEHTCKasl IjiaTa 3a
JIOTIOJTHUTENbHBIE YCIYTH U CEPBUCHI ITPOIOJIKAET B3UMATHCS.

5.1.3 Ilepuon GIOKMPOBKH HE MOXKET OBITH O0JIee 3-X MECSIIEB.

5.2. IlpuocranoBieHue noctymna Kk cetu McnonnuTens no MHUIMAaTUBE 3aKa3yuKa

5.2.1 3aka3urK MOXXET 10 CBOEH MHULIMATHBE 3a0JI0KUPOBaTh JOCTYH K ceT McnonnuTens Ha
OIpeIeNIeHHBIN CPOK, IPU ITOM JOCTyIl B IHTEepHET 1 KO BceM yciyraM B cetu Mcnonnurens,
kpome JInunoro kabmHeTa 3akazdnka v Aoctymna Ha caiT http://www.NIR-Telecom.ru/,
Onokupyercs.

5.2.2 3a nepuop OJI0KUPOBKHU AOCTYyIA K ceT VICTIOTHUTEINS 0 MHUIIMATHBE 3aKa3unKa
aboOHEHTCKas IJ1aTa o BEIOpaHHOMY 3aKa3uuKOM TapU(pHOMY IUIaHy, a TaKXKe aOOHEHTCKas IuiaTa
3a JIOTIOJTHUTEINIbHBIC YCIIYTH U CEPBUCHI HE B3UMAETCH.

5.2.3 Tlepuon 6110KUPOBKU HE MOXKET OBITH OoJiee 3-X MecsLEB.

5.2.4 IlpuocraHoBiieHue A0CTyMNa K ceTu MHTepHeT ocyliecTBIseTcsl TONbKO Ipu
HOJIOXKUTEIIEHOM COCTOSIHUM OaslaHca 3aKa3uuKa.


http://www.NIR-Telecom.ru/
http://www.NIR-Telecom.ru/

5.3. IlpuocTraHoBiIeHHE OKa3aHHs YCIyrd MECTHOU Tene(OHHOM CBA3M MO Mpockle 3akazunka

5.3.1 3aka3uuKy 1o ero mpocb0e MOKET OBITH MPUOCTAHOBICHO OKa3aHHUE YCIYT MECTHOU
Tese)OHHOM CBS3H.

5.3.2 Ilpu mproCTaHOBIEHUH O MPOch0e 3aKa3unKa OKa3aHUsl eMy yCIyT MECTHOM
Tesie(hOHHOM cBA3M 3aKa3uuKy OJJHOBPEMEHHO MPHUOCTAHABIMBAETCS TOCTYI K yCIyram
BHYTPU30HOBOM, a TAKKe MEXIYTOPOIHON U MEXTyHApOIHOH Tene(OHHON CBS3H.

5.3.3 3aka3 OJIOKHPOBKU OCYILECTBIISETCS Ha CPOK 0 3-X KaJEeHIApHBIX MECSAIIEB.

5.3.4 3a mepuoj MpUOCTAHOBIIEHHUS YCIYT aDOHEHTCKAs TUIaTa 3a IOCTYI K CETH MECTHOM
Tesie(hOHHOM CBS3M HE B3UMAETCSI.

5.4. IlprocTaHOBIEHHE JOCTYIIA K YCIyraM BHYTPHU30HOBOM, MEXIYTOPOAHON U
MEXyHApOIHOU Tene(OHHOM CBA3U Mo Npochle 3akazunka

5.4.1 3aka3uuKy 1o ero Mpocb0e MOKET OBITH MPUOCTAHOBJICHO MPEIOCTABICHHE
BO3MOYKHOCTH JJOCTYyIA K YCJIyraM BHYTPHU30HOBOM, MEXAYTOPOAHON U MEXKIAYHAPOAHON
TeneQOHHOI CBSI3U.

5.4.2 TlprocTaHOBJIEHHE YCIYT BHYTPU30HOBON TeNE(OHHOM CBA3U OCYIIECTBIISETCS B YaCTH
BBI30BOB Ha TesneOHHBIE HOMEpa CeTH (PUKCUPOBaHHOM cBs3M (kpome T. HoBocubOupcka) u
reorpaguuecku HeonpeaessieMble HoMepa MOJBIKHBIX ceTell cBa3u HoBocubupckoii obiactu (Ha
denepanbHbie MOOWIEHBIE HOMepa HoBoCcHOUpCKoO 061acTH).

5.4.3 3a nproCTaHOBJIEHNE OKa3aHUs YCIYT BHYTPHU30HOBOU TeNe(OHHOM CBA3U MO Mpochle
3aka3uMKa jara He B3UMaeTcCsl.

5.4.4 Ha moMeHT 3aka3a OJOKMPOBKH yCIyT 3aKa34MK He JOJIKEH ObITh 3a0JI0KMPOBAH.

5.4.5 TIoBTOpHOE MPUOCTAHOBIIEHHUE YCIYT IO MHUIMATHBE 3aKa34MKa IPOU3BOINUTCS HE
panee, yeM yepe3 1(01uH) KaJleHIapHbIA MECSIL CO JHS OKOHYAHUS MPEIbITyIIeH.

5.5. Ilpuocra”oBieHre yciyr no nHunuaruse MenonHurens

5.5.1. UcnonHuTens BIpaBe BPEMEHHO (J10 BBISICHEHUS] 0OCTOATENBCTB U IPUHATHUS
HEOOXOMMBIX MEP) MPUOCTAHOBUTH OKa3aHHE YCIYT 3aKa3dUKy B CICIYIONIUX CIIydasiX:

e 3akaszuyuk HapymaeT TpeOoBaHus paszaena 9 Hactosuiero Pernmamenta. BozooHoBieHME
OKa3aHus YCIyT OCYIIECTBISETCS 10 MMCbMEHHOMY 3asIBIICHUIO 3aKa3unKa, COIepKaleMy
uHGOPMAIUIO O MPUHSITHIX Mepax Mo YCTPaHEHUIO JaHHBIX HApYIICHUH U TapaHTHH
HEIONYILIEHUS TAKUX HApYLIEHUH B Oyqylem.

e 3aka3uymk HapymaeT o0s3arenbeTBa 1o omate Yeuyr Ucnonautens. Bo3oOHoBiIeHNE
okazaHus Ycayr McnonHurenem Npou3BOIUTCS B MOPSAKE, IPELyCMOTPEHHOM B 11.5.8.-5.10.
Pernamenra.

e [lo uHbIM mpUYUHaAM, IpeaycMoTpeHHbIM JloroBopomM, O0s3aTeIbHBIMU JOKYMEHTAMH K
HEMY WIH 3aKOHOAarenscTBoM Poccuiickoit denepanum.

5.6. [IpuocraHoBieHHe JOCTyNA K YCIyre KaOelbHOro TeJeBUICHHs 10 MpockOe 3akazymka.

5.6.1 3aka3uuky 1o ero npocb0e MOKET OBITH MPUOCTAHOBJICHO OKa3aHHUE YCIYT KaOeIbHOTO
TEJIEBUICHUS.

5.6.2 Ha MOMEHT MPUOCTAHOBJICHHSI YCIIYTH Y 3aKa3uuKka He JTOJKHO OBITh 33JJ0JDKEHHOCTH 32
aOOHEHTCKYIO TIIaTYy.

5.6.3 3aka3 OJOKMPOBKU OCYIIECTBIIIETCSA HA CPOK J0 2-X KaJIECHJAPHbBIX MECALIEB.

5.6.4. Ilpu noKIIIOUEHUH MaKeTHOTO Tapuda A0CTYI K KaOelTbHOMY TEIEBHICHUIO HE MOXKET
OBITh 3a0JIOKMPOBAH OT/EIBHO OT JOCTyNa K CETH HHTEPHET.

5.6.5. 3a mepuon mpUOCTAHOBIIEHHUS YCIyT aOOHEHTCKAs IU1aTa 3a JA0CTYII K KaOelbHOMY
TEJIEBUICHUIO HE B3UMAETCA.

5.7. llpunynurenbHast OJIOKHPOBKA TOCTYIA K yCIyre KabeabHOrO TeJIeBUICHUSI.

5.7.1. icnonuuTens UMEET PaBO 3a0JIOKUPOBATh WJIM OTPAHUYUTH JTOCTYI 3aKa3unKa K
yclyre KabenbpHOTo TeIeBUICHHUS: B ciTy4ae eciiu Ha JlunieBoM cuere 3aka3urka HEOCTAaTOYHO
CPEICTB JJIsl CHMCAaHMsI CyMMbl aDOHEHTCKOM IUIaThl 32 yCIYry KabeabHOTO TeIEBUEHUS, TOCTYI K
ycllyre IpUOCTaHABIMBAETCA. YBEIOMIIEHHE O OIOKUPOBKE pa3meraercs B JInuHoMm kabuHeTe
3aka3uuka.

5.7.2. 1ns Hayana paboThI B TEKYIIIEM pacdeTHOM Iepro/ie 3aKa3uuK JTOJKEH OTaCUuTh



3aJI0JKEHHOCTh, €CJIM TAaKOBasi UMEETCS U TIOMOIHUTH OanaHc JlueBoro cuera B pazmepe MOTHOU
aOOHEHTCKOM IUIAaThl 32 a0OHUPYEMBIE YCIIYTH.

5.8. [IpunynuTenbHOE MPUOCTAHOBIIEHUE A0CTyNa B VIHTEpHET.

5.8.1 B ciyuae ecnu Ha JInneBoMm cueTe 3aKa3unka HEJOCTATOYHO CPEACTB JIJIsl CIUCAHUS
CYMMBbI a00OHEHTCKOH IJIaThl 32 OCHOBHBIE U JOTIOIHUTENBHBIE YCIYTH 110 BBIOpAaHHOMY Tapudy
u/unu tTapupHoMy miany, 1octyn B Untepuer 6mokupyercs. [Ipu atom y 3akazdrika coxpaHsieTcst
noctyn k JlInaHoMmy kabunety u Ha caiit Ucnonuutens http:/www.NIR-Telecom.ru/. YBenomieHue
0 OJ10KMpOBKe pa3Meniaercs B JImuHoMm kaOmHeTe 3aKa3zyuka.

5.8.2 brokupoBKa HACTyHaeT Mocie Toro, kKak 0ananc JIMIeBoro cuera MpuHsI HyJIEBOE HITH
oTpulaTeIbHOE 3HaueHHe. Tpaduk, moTpeOsieHHbIN 3aKa34uKOM 10 MOMEHTA HACTYIUICHUS
ABTOMATHYECKOU OIIOKUPOBKH, TAPUPUITUPYETCS COTIIACHO YCIOBUSAM BEIOPAHHOTO 3aKa34MKOM
TapU(pHOTO IUIaHA.

5.8.3 Jlns noimy4yeHus 10CTyIa K ceTH MIHTepHET B TEKyIlEM pacueTHOM NEPUOE 3aKa3uuK
JIOJOKEH MOTIONHUTE Oanianc JIuieBoro cyeta Ha CyMMY, JOCTaTOYHYIO JUIsI TOTAIICHUS
oOpa3oBaBIIeHCs 33/10JKEHHOCTH, HO HEe O0Jiee CTOMMOCTH BBIXO/Ia U3 IPUHYIUTEILHON
OJOKHPOBKHU.

5.9. llpunynurenpHast OJIOKMPOBKA TOCTyMA K ¢ €Ty VcromHUTeN .

5.9.1. Vicnonautens UMEET MpaBo 3a0JIOKUPOBATh WJIM OTPAHUYUTH TOCTYI 3aKa3urKa K CeTH
Wcnonuurens B CNEAYOMMX CAyYasxX:

e ccnu McnonaurteneM 3a)MKCUpOBaHa HECAHKIIMOHMPOBAHHAS MacCOBAast PACChIIKA
MOYTOBBIX cooOmIeHu# ¢ [P-anpeca 3aka3unka;

e ecnu ¢ [P-anpeca 3aka3unka 3aduKcupoBaHa pacchUIKa 3apa’KeHHBIX BUPYCOM MOYTOBBIX
COOOIIIEHUH U IPYTUX BUJOB BUPYCHBIX aTaK;

®  eCJH NMPOTOKOJIBI UCIIONIb3yeMble 3aKa3uMKOM HAaHOCST Bpell GYyHKIIMOHUPOBAHUIO CETH MU
ommuarorcs ot npotokosoB TCP nnu UDP u ucnons3yrores 6e3 coracoBanus ¢ Mcnonaurenem;

e ecnu McnonuuTens nono3penaet 3akazurka B HELEJIEBOM UCIOIb30BAHUU MOJIKIIOUEHNUS,
nepernpoaaxe Tpaduka;

e ccnu 00beM MoTpedIeHus (BXOAAIIETO MM UCXOISIIEro Tpaduka) 3aKa3uMKOM MTPEBHIIIAET
CPEIHECTATUCTUYECKOE 3HAYeHNE MYIIBTUIUIEKCUPOBAHHUS 110 IaHHOM yciryre Oosee 4yeM B 2 pasa,
HcnonHuTens ocTaBiseT 3a co00i npaso (1o pe3yibraTaM aHajln3a CTaTUCTUYECKUX JTaHHBIX
notpebieHus Tpaduka) U3MEHUTh TEXHUUECKHE XapaKTePUCTUKH Tapu(HOTO IJIaHa, yCTAHOBUB 10
KOHIIa Mecslla CKOPOCTh qoctyna B MIHTepHET paBHyo 256 Kbut/c, yBenomus 3aka3unka 1mo
cpenctBam SMS cooOrieHust Ha MOOMIIBHBIN TenedoH 3a 12 4acoB 10 U3MEHEHHS TEXHUYECKUX
XapaKTepUCTUK TapU(PHOTO TUIaHa;

®  [IpU OpYTUX HapyLIEHUSX TpeOOBaHUI JEeHCTBYIOIIETO 3aKOHO/IATENIbCTBA TPUMEHUTENBHO K
TEJIEMaTUYECKUM YCIIyraM CBSI3M M YCIyraM CBSI3U IO Mepeaade JaHHBIX.

5.9.2. Pemienue o BO300HOBJIEHUHU JOCTYyNa 3aKa3ylKa K yCayraM IpUHUMAETCs
HcnomHuTeneM B KaXI0M cllydyae MHAUBHUIYATBHO.

5.9.3. Ecnu nepuoy O1I0KHPOBKH JTFOOOTO BUJIA TIPEBBICKIT MIECTh MeCsIeB, MconauTens
pEerucTpupyeT 0TKa3 3aka3uuka oT YCIyT, U AeiicTBue JloroBopa mpekpamaercs. 3akazuuk,
JKEJIAIOIINI BHOBb NOJKIIOYUTHCA JTOJKEH 3aKII0YUTh HOBBIN [[oroBop.

5.10. TlpunynuTenpHas OJOKUPOBKA YCIIYT MECTHOM CBSI3H, U JOCTYIA K BHYTPHU30HOBOM,
MEX1yTOPOIHOM U MEXTyHApOIHON TeIe(pOHHOM CBSI3U

5.10.1. MicriomHATETE MEET MIPaBO 3a0JIOKUPOBATh MIIM OTPAHUYUTH JOCTYI 3aKazduKa K
YCIIYI MECTHOM CBSI3H, U JOCTYIIA K BHYTPU30HOBOM, MEXAYTOPOJHOM U MEXKTYHAPOIHOU
TeneOHHOI CBsI3U: B cilydae eciu Ha JluieBoM cuete 3aka3unka HEOCTATOUHO CPEICTB IS
CITUCAHUSI CYMMBI
AOOHEHTCKOM TUIAaThl 32 OCHOBHBIE U IOMOJIHUTENbHBIE YCIYTH MECTHOU TeNe(OHHOM CBSI3U, YCIYTH
MECTHOM CBA3M U JJOCTYI K BHYTPU30HOBOM, MEKYTOPOAHON U MEKTyHAPOJHON Tese(POHHOM
CBSI3M MIPHOCTAHABIMBAIOTCS. YBEIOMIICHHE O OJIOKUPOBKE pasMeriaercs B JInunom kaOunere
3aka3uuka.

5.10.2. Jlna Havyasia paOOTHI B TEKYIIIEM PACY€THOM NEPHOE 3aKa34uHK JOKECH IMOTacUTh
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3aJI0J5KEHHOCTh, €CJIM TaKOBasi IMEETCS M MOTOMHUTD OanaHc JIumeBoro cuera B pa3mepe MOJIHON
aOOHEHTCKOM IUIAaThl 32 a0OHUPYEMBIE YCIIYTH.

6. TAPAHTUU KAYECTBA OKA3AHUA YCJIYT

6.1. l'apanTun VicnonHuTENs pacupoCTPaHIIOTCS TOJIBKO HA €ro 30Hy OTBETCTBEHHOCTH. 30HA
OTBETCTBEHHOCTH VICTIOITHUTENST OXBAaTHIBACT:

e y3ein cBa3u Mcnonnutens;

e apeHJoBaHHbIE VMcrionHUTENEM W/WIIK pUHAAJIeKaIye VICIomHUTEeN0 BHEITHUE KaHAIIbI
CBSI3U BIUIOTH 70 MHTEP(ENCOB y3JI0B APYTHX MOCTABIIMKOB YCIYT CBSI3U, HEMOCPEICTBEHHO
(onHUM KabeneM) COETUHEHHBIX ¢ 000pynoBaHueM VcromHUTeN s, a TaKkKe 10 HHTep¢eiicoB
JIOKaJIbHBIX CETeH, OOBEANHSIONINX Pa3THYHBIX MOCTABIIUKOB YCIYT CBS3H, KOTOPHIC
HEMOCPEICTBEHHO (OAHNUM KabeneM) coeluHeHbI ¢ 00opynoBaHueM VcrnomHuress;

e a0OHEHTCKHE JJMHUU CBSI3H, €CIIM OHU NPEAOCTaBlIeHb! 3aka3unky Mcronnurenem;

® OKOHEYHOe 00OpY0BAaHHUE, €CIIM OHO YCTAHOBJIEHO 3aka3uuky VcnonHuTeneM, HaXOQUTCs
1o ynpasieHueM VICIOMHUTENS U er0 YCTAaHOBKA SIBJISIETCS YaCThIO YCIIYT.

6.2. crionHuTeNnb rapaHTUpyeT Ka4eCTBO YCIIYT B COOTBETCTBUH C TPEOOBAHUSAMU,
NPEABbSBISIEMbIMH JEHCTBYIOUIMM 3aKOHOJIATEIbCTBOM K OKa3aHMIO YCIIYT CBSA3H.

6.3. UcnonuuTenb 0053yeTcsl OKa3blBaTh 3aKa3uyuKy YCIYTH CBS3H 24 yaca B CYTKH,
€XEeHEBHO 0e3 MepephIBOB, 32 UCKIIOUEHHEM MPOBEIEHHUS] HEOOXOAUMBIX MPO(PUIAKTUIECKUX U
PEMOHTHBIX padoT.

6.4. B cmyyae nmpoBeieHuUs IAaHOBBIX NMpoduIakTuyecKux padot Mcrnomuurenem wim
JPYTUMH OPTaHU3AIUSIME, O POBEACHUH KOTOPBIX VcromHuTeNfo ObIII0 N3BECTHO, McmomHuTe b
00s13aH yBEIOMUTH 3aKa3uMKa Ha/jIeKaluM o0pa3oM 00 3TUX paboTax B CPOK He mo3aHee 24-x
4acoB JI0 Hayaja MpoBe/ieHus: paldoT (3a UCKIIOUEHUEM CIIydaeB aBaphil U CPOYHOTIO PEMOHTA).

6.5. McionHuTens HE KOHTPOJIMPYET U HE HECET OTBETCTBEHHOCTH 33 Kau€CTBO PaOOTHI JIMHUHN
CBSI3H, TIPEIOCTABISIEMBIX 3aKa3ulKy APYTHMH OPTaHU3AIUSAMH, e€Ciii MCTIoTHuTeh He COCTOUT B
JIOTOBOPHBIX OTHOLICHUSX C YKa3aHHBIMHM OPraHU3alUsIMU B LIEJIAX UCIIOIHEHUs ycinoBuil JloroBopa
¢ 3aKa3YMKOM.

6.6. [Iperens3un no kauectBy Ycuyr McnoaHUTeNs NPEabIBISIOTCS B COOTBETCTBUH C
TIOPSIIKOM TIPEABSBICHUS TIPETSH3HIA, TIPETYCMOTPEHHBIM HACTOSIIMM PermameHToM.

7. TEXHUYECKAS ITIOAJEPKKA

7.1. UcionHuTens MO TeaeGOHy WIH EKTPOHHOH MMOUTe MPEJoCTaBIsIeT TEXHUUECKUE
KOHCYJIbTAllMU IO BOIIPOCAM, CBSI3aHHBIM C OKa3aHUEM YCiIyr, 0003Haue€HHBIX B 3aKa3ax Ha YCIyTH.
B yka3zaHHbIE TEXHUUYECKHE KOHCY/IBTALUN HE BXOJAT KOHCYJIBTAILUH 110 BOIIPOCaM
porpaMMupoBaHus, "Be0-au3aiiHa", a Takke oOydeHre HaBbIkaM paboThl B ceTu IHTEepHeT U
ucnosib3oBanus Yenyr. [Togo0HbIe KOHCYNBTAIlMM MOTYT HPEI0CTaBIIATHCS 110 TOTIOTHUTEIHLHON
JIOTOBOPEHHOCTH.

7.2. Ilpuem 3as1BOK OCYIIECTBISIETCSA KPYIIIOCYTOYHO (MOXET OBITh HCIONIb30BaH
ABTOMATUYECKHI pekuM padboThl) 1o Tenedony +7(383) 220-50-40 wnu 1o aapecy IeKTPOHHOM
MOYTHI CITY>KOBI TEXHUUECKOM MOAJEPKKH support@nir-telecom.ru. McronHuTe b HaunHaeT
BBITIOJTHEHHE PadoT 1o ycTpaHeHuto HeucnpaBHocTer ¢ 09-00 1o 19-00 mo paGounm JHSM, HAYAIO
yCTpaHEHUsI HEUCIIPABHOCTEN He MO3/1Hee ueM uepes3 4 yaca 1nociie yCTaHOBJICHUs (akTa
HEUCTPAaBHOCTH.

7.3. YcraHoBieHHe (aKTa HEUCTIPAaBHOCTHU MPOUCXOAUT B MOMEHT NoiydeHus Mcnonaurenem
3asBKH OT 3aKa3urKa Ha YCTpaHEHHE HEMCIPABHOCTHU MO TeJNEePOHY, U3 JTUYHOTO KaOWHEeTa WIn
aJipecy >IEKTPOHHOM MOYTHI CIIYKObl TEXHUUECKOW MOAJIEPKKU HIIM B MOMEHT, 3a()MKCUPOBAaHHBIH C
MOMOIIIbI0 MOHUTOPHUHTA JIMHUU CBs3U McromHuTenem.

7.4. KpyniiocyTOUHBIN ynaleHHbI MOHUTOPHHT JINHUU CBSI3U U KOHTPOJIb TEXHUUYECKOTO
COCTOSTHUSI 000pYIOBaHUS, MMOIKJIFOYEHHOTO K ceTH VcromHuTeNs B paMKax OKa3aHus YCIyT, ¢
LeIIbI0 00ecreueHus paboThI JaHHOTO 00OPYNOBAHUS B COOTBETCTBUY C TEXHUUECKUM ONUCAHUEM,
IIPOU3BOIUTCS TOJIBKO IIPU YKAa3aHUU Ha ATO B 3aKa3e Ha YCIYTH.



7.5. IlpepbiBaHus CBSA3M, BOSHUKIIHME B CBS3U C IIPOBEAECHUEM padoT Mo
BOCCTaHOBJICHUIO/TIOJICPKAHHUIO paOOTOCIIOCOOHOCTH M PA3BUTHIO CETH, YCTPAHSIOTCS
HcnonnuTenem B TedyeHue 2 (IByX) pabounx JHEW ¢ MOMEHTA PEeruCTpalluy epephiBa CBSI3U
HcnonHuTenem win Hayaia MpoBeaeHUs padoT.

7.6. B cmyuae BOSHUKHOBEHMS KPYITHOM aBapHH (BBIXOJ U3 CTPOSI BOJIOKOHHO-ONITUYECKON
JIMHUM CBSI3H, Y3JI0B arperaiiu, MarucTpaibHbIX y3J10B) IPEPhIBAHUS CBS3H YCTPAHSIOTCS B
TeueHue 3(Tpex) pabounx JHEH ¢ MOMEHTa perucTpaly aBapuu VcromHuTeaeM.

7.77. Ilpu nepepriBe CBSI3U MO BUHE VICTIOIHUTENS, BBIE3]T CIICIIUATIUCTA MPOU3BOAUTCS 3a CUET
Hcnonnurens.

7.8. B ciyuae eciu mepepbIB CBSA3M MPOU30IIEN MO BUHE 3aKa3yuKa Mo MPUYHHE:

e  00psbIBa Kabesst BHYTPHU MOMEIEeHHs 3aKa3unKa,;

e  BBIXOJA U3 CTPOS CTAaHAAPTHOM MOJYJIBHOW PO3ETKHU MM yCTaHOBIEHHOro O00py10BaHus
(koMMyTaTOpa, CeTeBOM KapThl, yCTPOMCTBA PalMOJOCTyNa U T.I1.);

e  00pBIBa/BBIXO/A U3 CTPOS MATY-KOPAA;

®  U3MEHEHHs CETEBBIX MapaMeTPOB KOMIbIOTEpa 3aKa3uuKa, MOBIEKIINX 3a cOOO0M
IIPEKpaIIeHUE 10CTyna K YCIIyre;

e  HecTaOWIbHON paboThl/ HEPAOOTOCTIOCOOHOCTH ONEPALIMOHHON CUCTEMBI HA KOMITBIOTEPE

3aka3uuka;

e noBpexzaeHue Ob6opynoBaHus, yctaHoBIeHHOro McnonHurenem y 3aka3zunka;

e  BBIE3] CIIELMANUCTA OIJIauMBaeTcs cornacHo [lepeunto yeayr u Tapugos.

8 OT'PAHUYEHUS ITPU 1TIOJIB3OBAHUU YCIYTAMU

8.1. Ilpu pabote B cetn uTepHeT u cetn McnomHuTens 3aKka3zunKy 3arpeniacTcs:

e licnonp3oBanne Ycayr B MPOTHBOPEYAINX 3aKOHOAATENBCTBY LIENISX; ITepeaaya,
pacmipoCTpaHeHHE WIH XpaHEeHUE JII0OBIX MaTepHAIOB U HHPOPMAIIHH, 3aMTPEIIEHHBIX
3aKOHO/ATEIbCTBOM, a TAKXKe JII0Oble MpoYKe IeHCTBUS, IPOTUBOpEYAIllie AEHCTBYIOIIEMY
3aKOHO/IATEIbCTBY UM PETYAUPYIOIIMM HOPMAaTUBHBIM aKTaM, BKJIOYasi, HO HE OrPaHUYUBASCH,
HapyIlIeHWEM aBTOPCKUX IpaB, HE3aKOHHBIM HUCIIOJIb30BAaHUEM TOPTOBBIX MapOK M TOBAPHBIX
3HAKOB, pa3rIalieHneM KOH(PHUISHIIMATbHON TOCYIapCTBEHHON 1 KOMMEPYECKOH HH(POpMAIIH
0e3 paspelleHrs Ha 3TO Blajieliblia HHPOpMAIK, HapyIIEHHEM SKCIIOPTHO-UMIOPTHOTO
3aKOHO/IATEIbCTBA, PARKUTAHUEM PACOBOM M HAIIMOHAILHON HETEPIUMOCTH, PACIIPOCTPAHEHUEM
MOPHOTPa( U U TP. C UCTIOTH30BAHUEM YCITYT;

e HeaBropr3oBaHHBIH (T. €. 6€3 IBHOTO pa3pelIeHus BIaeblia) JOCTYI WIH UCIIOIb30BaHUE
pecypcoB (T.e. yCIIyT, CEpBHCOB, CETEH, CHCTEM, TaHHBIX U MH(OpMAIINN); HApYIICHUE, N3MEHEHHE,
MIPEOI0JIEHNE WM TTOBPEXKACHUE CUCTEM KOHTPOJIA JocTyma (T.€. ayTeHTU(UKAIIMHU, aBTOPU3AIIUH,
TapUPUKAUU U CHCTEMHOTO MOHUTOPUHTIA) K pECypcaMm; MOIBITKH CKAHUPOBAaHMsI, TECTUPOBAHUS U
MoucKa croco00B HapyIIEHUS WK MIPEOIOJIEHUSI CUCTEM KOHTPOJIS JOCTYIa K pecypcam 6e3
CIEIMAJIBHOTO pa3pellieHus Ha 3TO BIIAJEIbla; HEaBTOPU30BAHHBIN BIIAJIENIbLIEM NIEPEXBAT,
MOHHMTOPUHT, U3MEHEHHUE WM TIepeHanpaBieHue TaHHbIX U TpaduKa; Co3aHue TOMeX IS
HOPMAJIBHOTO (P)YHKIIMOHUPOBAHUS CEPBHUCOB, CETEH, KAHAIIOB U CHCTEM, B TOM uncie mailbombing,
flooding, mombITKK NEperpy3Kku CUCTEM U IIUPOKOBEIIATENbHBIE aTaKW; U3MEHEHUE, MoaudUKaIus
aJpECHOM YaCTH U COJEPKMUMOTO MAaKETOB JJAHHBIX B CETH, B TOM YUCJIE COOOIICHUH 3IIEKTPOHHOM
MOYTHI; JTFOOBIE IPYTHE TUIIBI JOCTYIA WM UCTIOIB30BAHUS PECYPCa, OCYIIECTBISIEMbIE B LESIX,
SBHO HE pa3pelIeHHbIX Ba/eblEM pecypca, WM COBEpIIAEMBbIE SIBHO HE Pa3peIICHHBIM
BJIaJIeJIbIIEM pecypca CriocoOOM, C UCIIOIb30BaHUEM YCIIYT;

¢ HecankumoHnpOBaHHOE pacpOCTpaHEHHE KOMMEPUECKOH U Mpoueit nHpopMaIuy,
pacnpocTpaHeHnue MaTepralioB PeKJIaMHOT0, HH(OPMAITMOHHOTO UJTH KOMMEPYECKOTO COACpKaHMS,
OCYILIECTBJIIEMOE HE 110 YCTAHOBJIEHHBIM IIPaBUJIaM PACIIPOCTPAHEHUSI KOMMEPUYECKON
uHbopMaIiH, OCYIECTBIsIEMOE B HaBA3UMBOM (hopme, O6e3 cornacus moyyyarenis, a TaKxKe
BBI3BIBAIOIIIEE KAIOOBI TIOTyJaTes;

¢ PacnipocTpanenue nHpopmalyu, 0CKOpOISIONIe YeCTh U JOCTOMHCTBO JPYTHX JIULL, C
WCIIOJIb30BaHUEM YCIIYT;



e HamepenHoe HaHeceHue yiep0a ¢ UCIOIb30BaHUEM YCIYT;

e [TonenbiBaTh CiIy)keOHYIO HH(OPMAIIHIO B 3ar0JIOBKaX COOOIIEHUH, pacChUIaeMBbIX
IIOCPEICTBOM AIEKTPOHHOM MOYTHI, & TAK)KE BHECEHUE JIOKHOW NMEPCOHAIBHON MW aJpEeCHOU
UH(pOpMAIUK MpH peructpaiuu 3akazuuka Mcnomnurenem; Mcnonb30Barh HaeHTUPHKAIIMOHHbIE
JaHHbIE (MMEHa, ajipeca, TeaedOHbI U T.I1.) TPEThUX JIUI], KPOME CIy4yaeB, KOIra 3TH JIMa
YIIOJIHOMOYMIIM 3aKa34MKa Ha TaKOe UCIIOJIb30BaHHE;

e Vcrnionp30BaTh B ceTH VcroaHuTeNs HHTEPQEHCH 1 TPOTOKOJIBI, HE ONHCAHHBIC
HOPMAaTHBHBIMH JOKYMEHTaMU, JeHCTBYIOIMMH Ha TeppuTtopun Poccuiickoit @enepanuu, a Takxe
CUCTEMBI a/Ipecallii, He COOTBETCTBYIOLIME OOIMIETIPUHATHIM MEXIYHAPOIHBIM CTaHAApTaM,
ycTaHoBlIeHHBIM JokyMeHTaMu [ANA u [CAN. A Takxke opraHM30BbIBATh KaHAJbI MIEPEIaYn
JaHHBIX (TYHEJH) C UCIOJIb30BaHUEM CETHU CBSI3U VcnomHuTens;

8.2. OrpannyeHust Ha HHGHOPMAIIMOHHBIN TITYM (CTIam)

8.2.1 MaccoBas pacchliika COOOIIEHNH TOCPEACTBOM 3JIEKTPOHHOM MTOYTHI U APYTUX CPENICTB
NEepCOHAIBHOI0 0OMeHa HH(popManuel (BKIIIoUas ClIy>KObl HEMEIJIEHHOM JOCTaBKU COOOLICHUH,
takue kak SMS, IRC u T.11.), nHauYe KaKk M0 BHO ¥ HEJIBYCMBICIIEHHO BBIPa)KEHHOW MHUIIMATHBE
noxy4dareneil. OTKpbITast MyOJIMKaus agpeca 3IEeKTPOHHOM MOYTHI MU IPYTroi CUCTEMBI
MEepCOHAIBHOTO 0OMeHa HH(pOpMaLell He MOXKET CITY)KUTh OCHOBAaHHEM JJIsl BKIIOUSHHS aJIpeca B
KaKOH-JIMOO CIHCOK JUIsl MAaCCOBOM pacchlIKU cooOIieHunil. Bxiitouenune agpeca, oiIy4eHHOro
TH00BIM TIyTeM (depe3 BeO-popmy, uepe3 MOANMMCHOTO podoTa | T.II.), B CITUCOK aJIPEeCcOB, IO
KOTOPOMY HPOBOAUTCS KaKas-TMOO pacchlIKa, TOIYCKaeTCs TOJIBKO MPU YCIOBUN HATUYHUS
HaJJIeXallel TEXHUYECKON MpOoIelyphl MOATBEPKICHUS OANUCKH, FapaHTUPYIOLIEH, YTO ajpec He
HOMAJIET B CIIMCOK MHAue, KaK 110 BOJIE Biajienblia aapeca. [Ipouenypa noaTBepKACHUS MOAUCKU
JIOJKHA UCKITI0YaTh BO3MOXKHOCTD IOMAJIaHuUs a/ipeca B CIIMCOK aJIpecaroB KaKoW-1100 pacChlIKU
(eAMHUYHOM UIIHM PETYISIPHOMN) 110 MHUIMATUBE TPETHUX JIHI (T.€. JIUL, HE SIBJISIOLINXCS
BJa/iebllaMU JaHHOTO azapeca). O0s3aTenbHO HAIMYUE BO3MOXKHOCTH /IS JIF0O0T0 MOANKCYHUKA
HEMEJJIEHHO IOKMHYTh CIMCOK PACChUIKU 0€3 KaKuX-1100 3aTpyIHEHUI Tp1 BOZHUKHOBEHUH Y
HEro Takoro xenanus. [Ipu 3ToM HaM4Kre BO3MOXKHOCTH OKMHYTH CIICOK CaMmo 10 ce0e He MOXKET
CIIY’KUTb OIPABJaHUEM BHECEHUS aJIpeCcOB B CIIMCOK HE IO BOJIE BJIaJIENIbLIEB a/IPECOB.

8.2.2 OTnpaBKa 3JIEKTPOHHBIX [TUCEM U JIPYTMX COOOIIEHUH, COAEpKALINX BIOKEHHbIE (aiiybl
W/WIIN UIMEIOLINX 3HAYUTEIbHbIN 00beM, 6€3 peBapuTeNbHO MOTYYEHHOTO pa3pellieHus agpecarta.

8.2.3 Paccpbuika (MHaue Kak 10 NpsMOil MHULIMATUBE MOJIY4aTesl)

® DJIEKTPOHHBIX IMHCEM U JAPYTUX COOOIIEHUH (B TOM UMCIIEe €AMHUYHBIX) PEKIAMHOTO,
KOMMEPUYECKOTO MJIM aruTallMOHHOTO XapaKTepa,

® THCEM U COOOIICHUH, COoJepKAIINX TPYOble U OCKOPOHUTEIbHBIE BEIPAKEHUS U
HPEAJIOKEHUS;

e CcoOoOuUIeHHH, cosepKaluX MpockOy nepeciarsk JaHHOE COOOIeHHE APYTUM JOCTYITHBIM

noJsib3oBaressiM (chain letters);

8.2.4. Vcnonb3oBaHue 0e3nuuHbIX ("poseBbIX'") apecoB HHAUE, KaK M0 UX MPSIMOMY
Ha3HAuYEHHIO, YCTAHOBJICHHOMY BJaJIeIbIIEM aJIpECOB U/UIU CTaHJapTaMU.

8.2.5. Pazmenienue B 11000 2J1eKTPOHHON KOH(pEpEHIIMH COOOIICHNUH, KOTOphIE HE
COOTBETCTBYIOT TeMaTuke AaHHOI koHpepenuuu (off-topic). 3neck u nanee nox kKoHdepeHIHeH
NOHUMaroTCA TenekoHpepenuu (rpynmnsl HoBoctel) Usenet u apyrue koHdepeHuuu, Gopymsl 1
CIIUCKH PaCCHUIKH;

8.2.6. Pazmemienue B 11000 koH(EepeHIIMU COOOIIEHUI PEKIaMHOT0, KOMMEPYECKOTO MU
aruTalMOHHOIO XapaKkTepa, KpoMe CllydaeB, KOrla TaKue COOOIIEHUS IBHO pa3pellieHbl MpaBuiIaMu
JTaHHOM KOoH(epeHInu MO0 UX pa3MelleHue ObIJIO COMTaCOBAHO C BIIAAENIbLIAMH WIH
aJMHUHHUCTPATOPaMU JaHHON KOH(EpEeHIIMH MTPeIBAPUTENBHO;

8.2.7. Pazmemienue B 110001 KOH(EPEHLIUH CTAaTbU, COIEpIKalllel MPUIIOKEHHbIE (Dailibl,
KpOMe CJTy4aeB, KOT/ia BJIOKEHHUS SBHO pa3pellieHbl IpaBUiIaMu IaHHOM KOHpepeHInn 100 Takoe
pasMeleHre ObUIO COTIACOBAHO C BIIAAETbIIAMU WK aIMUHUCTPaTOpaMH KOH(EpEeHIUU
MIPEeIBAPUTEIHHO;

8.2.8. Mcnonb30BaHre COOCTBEHHBIX MJIH MPEIOCTABICHHBIX HH()OPMAIIMOHHBIX PECYPCOB



(TIOYTOBBIX SIIIIUKOB, aIPECOB AEKTPOHHOUN MOUTHI, cTpaHul] WWW U T.J1.) B KaueCTBE KOHTAKTHBIX
KOOPJIMHAT TPU COBEPILIEHUH JTFO00TO U3 BBIIICONUCAHHBIX ICUCTBUI, BHE 3aBUCUIMOCTH OT TOTO, U3
Kakoi Touku ceTu MIHTepHeT ObLTN COBEPIICHBI 3TU ACHCTBHUS,

8.2.9. OcymecTBieHHE NEATETHHOCTH TT0 TEXHUYECKOMY 00€CTICUCHHIO PACCHUIKU CllaMa
(spam support service), KaK To:

e [ICTICHANPABICHHOE CKAHUPOBAHUE COIEP)KUMOT0 HHPOPMAIIMOHHBIX PECYPCOB C MEIBI0
cOopa aapecoB IEKTPOHHOM IMOYTHI U APYTUX CITYXKO TOCTaBKU COOOIICHUH;

® pacmpocCTpaHEeHHEe MPOrPAMMHOTO 00ECTIeUeHHUs 111 PACChUIKU CIlama;

e co3naHue, BepuduKaIus, moaIepKaHie Wi pacpocTpaHeHue 0a3 TaHHBIX aJ[pecoB
AIIEKTPOHHOM TOYTHI UJIU APYTHUX CITYXKO TOCTAaBKH COOOIICHHUH (3a UCKITIOUCHUEM CITydasi, KOr/ia
BJIQJICIIBIIBI BCEX aJPEeCOB, BKIFOUCHHBIX B TaKyl0 0a3y JaHHBIX, B SBHOM BHJIC BEIPA3HIN CBOEC
COTIacHe Ha BKJIIOYCHHE aJIPECOB B JJAHHYIO KOHKPETHYIO 0a3y JaHHBIX; OTKPBITAs MyOIMKaIUs
ajJipeca TaKOBBIM COIJIACUEM CUMTATHCSI HE MOXKET);

8.2.10. He momyckaeTcs oCcyliecTBICHUE MOMBITOK HECAHKIIMOHUPOBAHHOTO JI0CTYIIA K
pecypcam ceTu MIHTepHET, MpOBEICHHE CETEBBIX aTaK U CETEBOTO B3JIOMA U YYacTHE B HUX, 32
HCKITFOUYEHUEM CITy4yaeB, KOT/Ia aTaka Ha CETEBOM pecypc MPOBOIUTCS C SBHOTO pa3perieHus
BJIQJICJIbIIA WK aIMUHUCTpATOpa 3TOTO pecypca. B ToM uuciie 3anpeiieHsr:

e J[eiicTBus1, HANIPABJICHHBIC HA HAPYIICHUE HOPMATIBLHOTO (PYHKITMOHHUPOBAHUS YJIECMEHTOB
Cetu (KOMIBIOTEPOB, APYTOr0 00OPYIOBAHUS WA IPOrPAMMHOTO 00ECTICUeHHS ), HE
MPUHAJICKAITUX TTOTH30BATEIIO;

e J[eiicTBus, HANIPABJICHHBIC HA TIOJYYCHHE HECAHKIIMOHUPOBAHHOTO JI0CTyNa K pecypcy Cetn
(KOMIIBIOTEPY, APYroMy 00OPYIOBAHUIO WIIH HH(POPMAITMOHHOMY PECYPCY), MOCIETYIOIIee
WCITOJIb30BAaHUE TAKOTO JIOCTYIIA, & TAK)KE YHUUYTOXKCHHE WITM MOIU(DHUKAITUS TPOTPAMMHOTO
obecrieueHrs Uin JaHHBIX, HE MPUHAJIJICKAIINX TTOJIb30BATENI0, €3 COTIACOBAHUS C BlIaJIEbIIaMU
ATOTO MPOTPAMMHOTO OOECIICUEHUS WITH TAHHBIX JIN0O aJIMUHUCTPATOPAMHU JTAHHOTO
WH(POPMAITMOHHOTO pecypca. [1ox HecaHKITMOHUPOBAHHBIM JTIOCTYIIOM MTOHUMAETCS JTFOO0H JTOCTYII
Croco00M, OTIIMYHBIM OT MPEANOIaraBIIerocs BiIaIelbleM pecypca;

e [Iepenaua kommbproTepam min obopynoBanuto CeTn 6eCCMBICTICHHON WA O€CTIONe3HOM
nH(}OpMAITIH, CO3/IAIOIICH MApa3UTHYIO HATPY3KY Ha 3TH KOMIIBIOTEPHI WK 000py/I0BaHuE, a
TaKKe TMPOMEKYTOUHbIE YYaCTKH CETH, B 00beMax, MPEBBIIIAIONTIX MUHUMAIBHO HEOOXOAMMbIE
TSI TIPOBEPKH CBSI3HOCTU CETEH M JIOCTYITHOCTHU OTJIETLHBIX €€ DJIEMEHTOB;

9. OTBETCTBEHHOCTbB U PUCKHU

9.1. Kpome nn¢popmanuu, NpoayKTOB WK YCIYT, IBHO YKa3aHHBIX B MIEpEUHE YCIYT,
OIMyOJIMKOBaHHBIX Ha caiite McnomHuTens U 3aka3aHHbIX Yeuyr 3akazuukoMm, VMcromHuTens He
MOCTaBJISIET M HE KOHTPOJIUPYET MH(POPMAIHIO, YCIYTH U IPOAYKTHI B ceTH VIHTepHeT.

9.2. UcnomHuTeh HE HECET OTBETCTBEHHOCTH 3a JIIOOBIE pacXo/Ibl 3aKa3unKa, SIBISIOMINAECS
HPSMBIM WJIM KOCBEHHBIM PE3yJbTaTOM CAENOK yepe3 VHTepHeT, wiu 3a yiiepo, HaHeCeHHBIN
3aKka34uMKy B pe3ysbTaTe TakUX Cc/eJ0K. Bes OTBETCTBEHHOCTD 3a OIIEHKY TOYHOCTH, IOJTHOTHI U
MOJIE3HOCTH JIFOOBIX MHEHHH, YCIIYT U IpYTroi nH(pOpMalnu, KauecTBa 1 CBOMCTB TOBApOB,
MIPEIOCTaBIAEMbIX Yepe3 ceTh VIHTepHEeT, IeKUT Ha 3aKa3zuMKe.

9.3. McnionHuTENs HE OTBEYALT 3a coAepkKaHue HH(OpMaIK, TiepeiaBaeMoi 3aKa3quKOM WIIH
WHBIM JIIoM Tio11 i neHTudukanmoHHpIMu aTpruOyTaMu 3akazyuka 1o cetu MaTepHeT: 3a ee
JIOCTOBEPHOCTD, YACTOTY OT NPETEH3UI TPETHUX JIUI] U IPABOMEPHOCTD €€ PACIPOCTPAaHEHHUS.

9.4. cnonHuTENh HE HECET OTBETCTBEHHOCTH U HE KOHTPOJIUPYET JOCTYIIHBIN Yepe3 CETh
WNuTepHeT MHPOPMAITMOHHBIN MTOTOK, KOTOPBIM MOXET BKJIIOUaTh HEXKeJIaTeIbHbIE [T 3aKa3unka
MaTepHuabl, B YaCTHOCTH, UICOJIOTUYECKU U TIOJTUTHYECKH HEelpUeMIIeMble, HapyIlalolue
OOIIETTPUHATHIE HOPMbI MOPAJIM MIIH COZIEPIKaIe OCKOPOUTENbHbIE TMYHO JJIs 3aKa34MKa TEKCTHI.

9.5. Eciin 3aka3unk caMOCTOATEIBHO MOJIB3YETCS IPOTrPAMMHO-AINIIAPATHBIMU CPEACTBAMU
3aIIUThl CBOMX MH(POPMAIIMOHHBIX PECYPCOB, TO 3aKa3UMK MOJIHOCTHIO OTBETCTBEHEH 32
Ha/Ie)KHOCTh TAKOH 3aIMUTHI U 3a YOBITKH, BOSHUKIIIHE [0 MPUYNHE HECAHKIIMOHUPOBAHHOTO
JOCTyIa TPETHUX JIMII.



9.6. Ecnu 3amuTa yacTHRIX HH()OPMAIIMOHHBIX PECYPCOB 3aKa3zurKa OCYIECTBISAETCS
HcnonHauTenem, To JaHHbIE IPAaBOOTHOIIEHUS SIBIISIOTCS MPEIMETOM OTAEIBHOIO 3aKa3a Ha YCIIyrH.

9.7. 3aka3umk 00s3yeTcs UCTIONIb30BaTh Yciayru VICOMHUTENS TOJIBKO JeTaIbHBIM 00pa3oM U
HE NEPEHOCUTH Ha VIcromHUTeNs OTBETCTBEHHOCTD 3a yIIEpO JIF000ro pojia, HOHECEHHBbIN
3aKa34MKOM WUJIM TPEThEN CTOPOHOU B XOJI€ UCIOIb30BaHMs 3aKka3uuKkoM Yciyr Mcnonaurens.

9.8. 3akazumk o0s3aH NpEeIPUHUMAThH BCE MEPBI K COXPAaHEHMIO B TallHE OT TPETHUX JIUI
cBoux MneHTnpukaoHHsx atpudyToB ("'norud", "mapons" u T.71.), BBIJAHHBIX 3aKa34HKY
Ucnonnutenem. JIroOble neiicTBYs, COBEpILIEHHBIE TP UCIIOIB30BaHNH Yeiuyru McrnomHuTens nosu
W nenTndukannoHHbIMHA aTpuOyTaMu 3aka3uMKa, paccMaTpuBatoTcs VcromHuTeneM Kak
COBEPILECHHBIE HEMTOCPEACTBEHHO 3aKa3unKoM. B ciryyae yrepu mim HHOTO PacCKphITHS TailHbI
WnenTudukannoHHbIX aTpuOyToB 3aKa3uyuK He3aMeUIMTeNIbHO u3Bentaer Mcnonnurens, u
Hcnonnutens uzmenser MnentudukannoHHble aTpuOyTHI IIyTEM OTIPABKU Ha KOHTaKTHBIN ajapec
AIEKTPOHHOM MOUTHl 3aKkazunka, 0003HaYeHHBIN B JloroBope.

9.9. UcnonHuTeNb HE HECET OTBETCTBEHHOCTHU NEpe]] 3aKa3uuKoM 3a 3aJIep>KKH U niepedou B
paboTe, MPOUCXOASAIINE MPSIMO MITH KOCBEHHO I10 NPUUYMHE, KOTOpast HAXOAUTCS BHE cepsbl
KOHTPOJISl CO CTOPOHBI McrionHuTens.

9.10. 3aka34uK MPU UCTIOJIB30BAaHUM YCIYT 0053aH CaMOCTOSATENILHO IPUHUMATH MEPHI 1O
3alIUTe aBTOPCKUX WJIM UHBIX UCKIIIOUUTENbHBIX IIPaB MPH UCIONIb30BaHUU Yenyr Mcnonaurens.

10 ”TH®OPMALNNMOHHO-CITPABOYHOE OBCJIYKUBAHUE

10.1. McriomauTens GecriaTHO MPeaoCTaBiIsieT 3aKa3ulKy CIPaBOYHYI0 HHPOPMAIUIO O
COCTOSIHUH €TO JIUIIEBOTO CYETa, MPENOCTABISET BOZMOKHOCTh CAMOCTOSTEIIBHOTO MOTYYCHHUS
noApoOHOM JeTanu3aluu NOTPeOIeHHBIX 3aKa3UMKOM YCIYT ITyTeM HCIOIb30BaHUS
UHCTpyMeHTapus JInuHoro kabuHeta 3aKkazymuka.

10.2. CnpaBouHyto HHPOPMAIHIO MOKHO MOTYYHUTh B ouce McromHuTes, o aapecy
yia. ExsrioBekast, 20 (¢ 9 1o 19 yacoB, moHenenbHUK — NATHULA, B cy00oTy ¢ 10 10 17 yacoB), 1u6o
MO3BOHMB IO TenedoHy:
Abonentckuit otaen: (383) 220-50-00 MHOTOKAaHATBHBIH;
Crnyx6a texanuyeckoit mogaepxku: (383) 220-50-40 (kpyriocyToUuHO).



