YTBEPXIEHO:

[Tpuka3 Ne 003 ot 10 anpesns 2015 roga
[Tpunoxenne Ne 1 k [Ty6nmanoit opepre
O 3aKJIr0ueHHH JI0TOBOPA HA BO3ME3THOE
OKa3aHHE YCIyT a0DOHEHTY IPaXKAaHUHY

PEI'JTAMEHT OKA3AHUA YCJIYI
1. OBIIME YCJIIOBHUA

I1.1. Hacrosmuit Pernmament okazanust ycnyr (manee — «PermameHT») comepKuT oOs3aTebHBIC
JUIsL BCEX 3aKa3uMKOB YCJIOBHS MPEJOCTABICHUS YCIyT Ha OCHOBAaHMM JOIOBOPOB (Jajlee MO TEKCTy —
«JloroBop»), 3akmoyaembIx mytem npuHsTus [1y0nuunoit odeptsl Mcnonnurens (najiee mo TEKCTY —
«Odepran), pasmenienHoil B cetn MHTepuer mo anpecy http:/www.NIR-Telecom.ru/home/oferta/, u
yCTaHaBIMBAET MOPAIOK B3aUMOOTHOIIeHUsS CTOPOH MpH 3aKIFOYEHHUH, UCTIOIHEHUH, U3MEHEHUH U pac-
TOP’KEHHUH yKa3aHHBIX /[oroBopoB.

1.2. B HACTOAICM JOKYMCHTC H BBITCKAIOIHUX WJIIU CBA3AHHBIM C HUM OTHOIOCHUAX CTOpOH pu-
MCHAIOTCA CICAYIOINC TCPMHUHBI U OITPCACIICHUSA:
1. V3en cBs3m - Cpe€acTBa CBsA3H, BBIIIOJHAIOIINUC (bYHKI_II/II/I CHUCTEM O6’[>€,I[I/IHGHI/I$I " pacliipe-

JeneHust UH(HOPMAIIMOHHBIX TOTOKOB (KOMMYTAIIMH), SIBJISIOIINECS COCTAaBHOM YacThio ceT McnomHure-
TSl

2. AOOHEHTCKHE JIMHUMU CBSI3U — MPOBOJI WIIM HECKOJIBKO MPOBOAOB, HIYIIUX OT 000pyI0Ba-
Hus Mcnonaurens k OkoHEUHOMY 000pYAOBaHUIO 3aKa3unKa.

3. OxkoHeuHoe o00opy0BaHUE — 000PYI0OBAHUE, SBIISIIONIEECS UCTOYHIUKOM JAHHBIX WIIU T10-
Jy4aTeNieM JaHHBIX, WIH TEM U IPYTHM, HE BXOJSIIEee B COCTAB CETHU Mepeaaun JaHHbIX.

1.3. B nacrosmem Periamente MoryT ObITh HCHIOIB30BAHBI TEPMUHBI U OTIPEEIICHHS, HE OIpee-
nennsle B 1.1.2. Pernamenrta. B »TOM ciyyae TONKOBaHHE TaKOro TEPMHUHA MPOU3BOJIUTCS B COOTBET-
CTBUM C TeKcToM PersiamenTa. B ciyyae oTCyTCTBUS OJJHO3HAUYHOTO TOJIKOBAHMS TEPMHHA WIH OIpene-
neHus B TekcTe PernamenTa cienyeTr pykKoBOACTBOBATHCS €r0 TOJKOBAHUEM, OMPECIEHHBIM: B TIEPBYIO
ouepeb — TOKyMeHTaMH, oOpasyromumu Jlorosop mexny Croponamu (B Tom umncie Odeproit u Tapud-
HBIM IIJIAHOM), BO BTOPYIO OUYepellb - 3aKoHO1aTenbcTBOM P®D, 1 B mocnenyromieM - 00bl4asMu JIEJI0BOTO
000poTa U HAYYHOU JTOKTPUHOM.

1.4.  Jlrobas cchuika B HactosiieM PernamenTte Ha myHKT (pa3zen Permamenrta) w/mimu ero ycio-
BUS1, 03HAYAET COOTBETCTBYIOIIYIO CCHUIKY Ha HACTOSIINI PerimaMeHT (ero paszein) u/nin ero ycloBHsL.

2. TIOPAJOK 3AKJIIOYEHHMA JOI'OBOPA

JoroBop Ha okazanue Ycnyr 3akiatouaercss CTOpOHaMU B MOPSAKE, TPEAYCMOTPEHHOM TEKCTOM TP -
Humaemon OdepThl C y4eTOM U3T0KEHHBIX HIKE TMPaBUIL.

Od¢opmnenne 3aka3a Ha IpenocTaBieHUE YCIyr 3aKa3uMK OCYHIECTBIISETCA IyTeM O(QOpPMIIECHHUS
3asBiieHus B JInuHoM kaOuHeTe 3akazunka Ha caiite Mcnonmaurens www.NIR-Telecom.ru, obparenus B
kommMmepueckuit otaen Mcenomaurens no Tenedony (383)220-50-00, wim HemocpencTBeHHo B oduce Hce-
MIOJTHATEIIA 110 azpecy: T. HoBocuOupck, yin. EnbrioBekas, 20.

IIpu oOpamenun 3akazuuka, npeAcTaBuTeneM VICIOMHUTENS BBHIMOIHSAETCS MPOBEPKAa TEXHUYECKOU
BO3MOXKHOCTH TOJKIIIOYEHHsI Y CIYT U COCTOAHUA ero JIuieBoro cyera (KpeIUTHBIN KOHTPOJIb) Ha Ha-
JM4YXeE 33JJ0JKEHHOCTH 110 ApyruM YciyraM McnonHuTens (pyu HaIUMYUK 10T0BOPA).

HcnomuuTens BIpaBe OTKa3aTh 3aKa3uuKy B 3akiIioyeHHH /loroBopa mpu OTCYTCTBUM TEXHUYECKOU
BO3MOYKHOCTH OKa3aHUSI 3aKa3bIBAEMbIX Y CIIYT JaHHOMY 3aKa34MKy M0 YKa3aHHOMY UM aJIpecy.

ITpu odopmiennn 3akaza 3aka3unk coobmiaet McmomHuTento Buabl Yciyr, Tapudsl u/mmm tapud-
HBIC TUIAHBI, aJ[peC MPEIOCTABICHUS Y CIIyT, KOHTAKTHBINA TeleOH M MACIOPTHHIE TaHHBIE 3aKa3uuka,
BKJItOUasi ajipec peructpauuu (ykasaHHelii B macropte). [Ipu 3axmouenuun JloroBopa 3aka3uuk mpej-
CTaBJISIET JIJIST O3HAKOMIICHUSI OPUTHHAIIBI M TIEpeIacT KOTHIA MacIiopTa U UHBIX JOKYMEHTOB, TPeOyeMbIX
st opopmiienust JloroBopa B COOTBETCTBUU € JEHCTBYIOIIMM 3aKOHOAATENHCTBOM. [Ipu odopmieHun
3asIBJICHUS 110 TeeOHY WM C UCTIOIB30BAaHUEM IPEIBAPUTEIILHON perucTpanuu Ha caire Mcnonaure-
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7Sl YKa3aHHbBIE JIOKYMEHTHI TPEOCTaBIISIOTCS MPEACTaBUTEN0 VICTIOMTHUTENST BO BpeMsi TIPOBEACHUS pa-
00T 1O MOJKIFOYCHUIO aOOHEHTCKOTO0 000y I0BaHMS.

3. TIOPAAOK ITOAKIIIOYEHUA

1. Hcnonautens B Teuenue 30 (TpuaLaTh) KaJdeHIApHBIX HEH ¢ MOMeHTa oopmieHus 3akas3a
no tenedony, Ha caiite Mcnomaurenss www.NIR-Telecom.ru unu B orce mpoU3BOAUT MOAKIIOYECHUE
3aka3umka K Yciayram, pH yCIOBUU MPEAOCTaBICHHUS OecpensiTCTBEHHOrO AOCTyIa B MoMelleHne 3a-
Ka3uyMKa.

2. PaboTel o 00ecrieueHuIo INOAKIKOYCHUA K chyraM CUUTAIOTCA HaMJIC)KallluM o6pa30M BbI-
MMOJTHEHHBIMH VICIIOTHUTEIEM TI0CIIE TIOAIHUCaHUS 3aKa3unukoM AKTa BBIITOJIHCHHBIX pa60T.
3. I[aTa HadaJla KOMMCPUYCCKOI'o OKa3aHus yCJIYyI CBA3W COOTBCTCTBYCT JAaTC IMOAIIMCAHUSA AxTa

BBITIOJIHEHHBIX PAa00T WJIM TIEPBOTO MCIIOIL30BAHMS 3aKa3uMKOM OJHOM M3 yCIyr wiM nakera yciuyr Hc-
MOJTHUTENA, yKa3aHHoH B [lepeune yciyr u TapudoB, B OTHOIIEHUH YCIYTH JOCTyMNa K TeJIeMaTHYeCKUM
ycIlyraM BKITFOUAIONIUM JTOCTYN K ceth MHTepHeT w/wiu cetn VICTIOMHUTENS - COTJIaCHO TMOKa3aHUsIM
000py/IOBaHUs CBSI3U, YUUTHIBAIOIIETO 00BEM OKa3aHHBIX VICIOMHUTENEM YCIyr CBs3U, a B OTHOILIEHUU
YCIYT'H MECTHOH Tele(OHHOH CBSI3U - CO AHA (DaKTUUECKOTO MOAKIIOYSHUsT aDOHEHTCKOTO HOMEpa.

4. C narel Hauajga KOMMEPUYECKOIro okazaHus Ycayr ¢ JIuneBoro cuera 3aka3unka CIUCHIBAOT-
Csl ICHeKHBIC CPEJICTBA B COOTBETCTBUHM ¢ ycioBusiMu Odepto! u [lepeunto yciyr u Tapudos.
5. 3aka3zyuK OyJeT HaXOMUTHCS B COCTOSIHUM NMPUHYIUTENHHON OJOKHPOBKU JOCTYyINa B CETh

WNurepHeT 10 MOMeHTa nocTyruieHus: Ha JIuneBoit cueT 3akazunka JACHEXKHBIX CPEICTB, B KOJUYECTBE,
HEOOXOJUMOM JUIsI CIIMCAHUSI aDOHEHTCKOM IMJIaThl WJIK CTOUMOCTH TpaduKa, €Clii TaKoe MPEeAyCMOTPEHO
BBIOpPaHHBIM 3aKa3UMKOM TapU(HBIM TUIAHOM.

6. B cinywyae He moctyruieHus Ha JIuineBo#l cueT 3aka3uMka JEHEKHBIX CPEACTB B TeueHHE 6
(111€CTH) TIOJIHBIX MECSIIEB MOCIE MOJKIIOUEHHS Y CIIYT, IOTOBOP C 3aKa3YMKOM aBTOMATUYECKH CUUTAET-
csi pactopruyThiM, OO0pyaOBaHNE IEMOHTHUPYETCS U BO3Bpamiaercsa VcrnonHurento 3aKa3yukoM camo-
CTOSITEJIBHO WJIU creranucToM McnomHuTes no 3asBKe 3aka3yuka.

7. [Tocne BemmonHeHus McnoaHuTeneM MOArOTOBUTENBHBIX paboT A OKa3aHUs YCIYT U BbI-
MOJIHEHMSI HACTPOEK 000pynoBaHus 3aka3uuka, VICIONHHUTENbh HE HECET OTBETCTBEHHOCTH 3a KaueCTBO
Ycnyr B ciydyae U3MEHEHHsI MECTOPACIIONIOKEHUS OKOHEUHOT0 000py1oBaHus 3aka3unka 0e3 corjacopa-
Hus ¢ McnionaureneM

8. TeneMaTuyeckne YCIyry CBsI3U (OCHOBHAS yCIIyra)

1. Jlis ipeocTaBiieHusT Y CIYTH KOMIIBIOTEp 3aKa3uuka JOJKEeH ObITh HCIpPaBEH, UMETh
MOJTHOE CTaHAApTHOE MPOrpaMMHOE OOeCTeueHue, UCTIPAaBHYI0 YCTAaHOBIEHHYIO ONEPaIlMOHHYIO CHCTE-
My, 000pYZOBaH CeTeBOM KapToit/anantepoM. Ecii koMmbioTep He 000pyI0BaH CETEBON KapToii/ajganTe-
poM, 3aKa34yuK JOJKEH IPUOOPECTH €€ CaMOCTOSTENBHO.

2. Hactpoiika UcnonnuTeneM koMipioTepa 3aka3zurka B paMKax paboT MO MOAKIIOUEHHUIO K
VYcenyre BkitoyaeT B ce0st HACTPONKY CTaHAAPTHOIO MPOTPAMMHOI0 00€CTIeUeHHsI Ha KOMIIbIOTepe 3aKas3-
yuKa (HacTpoiKa CeTeBOro MOAKIIOUEHHUs1) 63 B3UMaHUs JONOJHUTENbHOI maThl. HacTpoiika onepanu-
OHHOHM CUCTEeMBI 3aKa34ymKa, IPOU3BEICHUE APYTUX padoT uisd oOecredeHus: paboTOCIIOCOOHOCTH orepa-
IIMOHHOM CHCTEMBbI OILIAYUBACTCS TOMOJHUTEIBHO.

3. Hacrpoiika McnomHuTeneM nporpaMMHOTO 00€CTIeYeHHs OCYIIECTBISIETCS B paMKax Orle-
parmonHbix cucteM MS Windows 2000, MS Windows XP, MS Windows Vista, MS Windows 7. Ha-
CTPOUKY MPOrpaMMHOTO OOECIEUYECHHS] B paMKax JPYruxX OINEpalMoHHbIX cucteM HcmonHutens He ra-
paHTHpYET.

4. Jlist moAKIroYeHus: K Y CIIyre, Mocie COorjacoBaHusl CPOKOB 10 TenedoHy, 1o aapecy 3a-
Ka34MKa BBIE3KAET CrienUaIucT VICTIOMHUTENS TSl MPOU3BEACHUS HEOOXOIUMBIX PaboT:

1.1. mpoknagke kabens A0 MOMENIEHHs 3aKa3uuKa, CBEpJCHHsS OTBEPCTHs IpHU BBOJAE Kalens B
KBapTHUPY (110 HEOOXOAMMOCTH);

1.2. mpoknagke B TMOMEMIEHWH 3aka3uumka A0 25 M kabens (0e3 KpersieHus), OKOHIIOBAaHHOTO
KOHHEKTOpoM RJ45;

1.3. ycraHOBKa CETEBOI KapThl/aanrtepa B KOMIBIOTEP 3aka3zyuka (110 HEOOXOIUMOCTH);

1.4. HacTpoliKke CTaHIAPTHOTO MPOrPAaMMHOTO OOECIEUYCHHS, HEOOXOUMOTO ISl OKa3aHUs Y CIyru
(HacTpolika ceTeBOro MOAKIIOYECHNUS).



9. Vcuyru MectHOU TenedOHHOM CBSI3M (OCHOBHAS VCIVIa)

1. Jlns mogkirodeHus K Yciyre, TOocie CoTJacoBaHus CPOKOB MO TenedoHy, 1Mo aapecy 3akazduka
BbIe3XKaeT crienuaiucT MicnomHuTens A Npou3BeIeHUs] HEOOXOAUMBIX padoT:

1. NPOKJIaIKa Kabenst 1O MOMEeNIeHnsl 3aKka3dyHMKa, CBEpJICHHE OTBEPCTHS NpPU BBOJE KaOems B
KBapTUpy (10 HEOOXOAUMOCTH);

2. TpoKNajKa B TOMEIIEHHH 3aka3uuka 10 25 M Kkabens (0e3 KpersieHHs), OKOHIIOBAHHOTO
KOHHeKTOpoM RJ11;

10. HpaBn.ﬂa MOAKJIIOYEHU HECKO0JbKNX KOMILIOTEPOB B NpeaeiaX 0IHOH KBaAapTUPbI

[Ipy MOIKITIOYEHUN HECKOJBKHX KOMIIBIOTEPOB B IpeJesiaX KBAapTUPbI 3aKa3dyMK MOXET BBHIOpATh
OJIHY U3 JIBYX CXEM IIOJKIIOYEHUS:

1. IloaxJroueHUe KaxJI0ro KOMIbIOTEPA 3aKa3YMKa K OT/IEIbHOMY BBIICIEHHOMY HOPTY.

1. B srom cinyuyae 3aka3uuk 3akiarodaeT J[oroBop Ha KaXablil NOJKIIOUYEHHBIH KommbroTep. Ilo
KaxzaoMmy JloroBopy exeMecsuHO BHOCUTCS aOOHEHTCKas IUlaTa, B COOTBETCTBUU C BBIOPAHHBIM
Tapru(HBIM TUTAHOM.

2. Jlna mpenocTaBiieHUs YCIYTH KaxXIblii KOMIBIOTEp 3aka3zyvka JOJDKEH ObITh 000pynoBaH
ceTeBOr KapToif/amantepoM. Eciu KoMIbroTep HE 000pyAOBaH CETEBOM KapToi/amanTepoM, 3aKa3duuk
JOJKEH ee MproOpecTH CaMOCTOSITEBHO.

3. Ilpm noakmoueHun K Yciyre 3aka3yuky [0 YMOJYAaHMIO BBIACNAETCS IO OJHOMY
nuHamuueckomy [P-agpecy Ha kaxabli KoMmblOTep. Yciyra MOJIKIIOYEHHS KOMIIbIOTEpa C
¢dbukcupoBannoro [P-anpeca ornaunBaercs cornacHo [lepeunto ycnyr u Tapudos.

4. Tlpu noaxmoueHuH K Yciayre 3aka3zuuMky npeocrtaBisieTcst 25 M kabens ¢ KoHHeKTopoMm RJ45
(6e3 B3MaHUs JOTOTHUTEIIBHON TIJIaThI).

2. ToaknroYyeHUEe JOMOTHUTEIBHBIX KOMIBIOTEPOB 3aKa3unKa K OJIHOMY BBUICIICHHOMY TIOPTY.

1. Ilpu Takom cmnoco0Oe MOAKIIOUEHHUS 3aKa3zuvK 3akioyaeT oauH JoroBop, mo KOTOpOMY
€KEeMEeCSYHO BHOCUTCSI a0OHEHTCKAsI IJ1aTa 10 BEIOPAHHOMY Tapu(pHOMY ILUIaHY.

2. Jlna mpenocTaBiieHUs YCIYTH KaxXIblii KOMIBIOTEp 3aka3zyvka JOJDKEH ObITh 000pynoBaH
ceTeBOr KapToif/amantepoM. Eciu koMmbroTep HE 000pyAOBaH CETEBOM KapToi/amanTepoM, 3aKa3uuk
JOJKEH ee MproOpecTH CaMOCTOSITEHHO.

3. /1 moAKIIOYEHHs HECKOJIBKMX KOMIIBIOTEPOB 3akKa3uuka K OJHOMY BBIACIEHHOMY IHOPTY
MIPOM3BOJUTCS YCTaHOBKA cleayroero O60pyaoBaHus:

1. ycTaHoBKa KOMMYTaTOpa/MapLIpyTH3aTopa B KBapTHpe 3aka3uMka. YCIyra oOIUIadyuBaeTCs
coryacHo Ilepeunto yciyr u Tapudos;

2. JIONOJHUTENbHbIE NaTY-KOPJAbl CO CTaHIAPTHBIMM MOAYJIBHBIMU padbeMamMu RJ45 s
COEJIMHEHUS] HECKOJIbKUX KOMIIBIOTEPOB 3aKa3uuka (IIPEeJOCTaBJIAIOTCSA MO0 HEOOXOAMMOCTH). Yciyra
orutayuBaeTcs cornacHo Ilepeunto ycayr u Tapudos).

4. Ilopsaok 3aKa3a JONOJHHUTEJILHBIX VCIVI

1. 3aka3 JIONMOJIHUTENBHBIX YCIyr BO3MOXEH IO (akTy Hayajga KOMMEpPYECKOIro
IIPEIOCTABIICHUS OCHOBHBIX Y CIIYT.

2. [To ¢akty Hauama oka3aHMsA IOMOJHHUTENBbHOM ycimyru ¢ JlumeBoro cuera 3akazdymka
CIHCHIBAIOTCA ACHEKHBIC CPEJICTBA B pasMepe U nopsijke cornacHo [lepeunto ycayr u Tapugos.

3. JIOTIOJTHUTEIBHBIE YCIYTH TPEIOCTABISIOTCSA MPH IMOJIOXKHUTEIbHOM OanaHce Ha JlumeBoM
cyeTe 3aKa3ynka.

4, biiokupoBka goctyna B IHTEpHET 110 MHUIIMATUBE 3aKa3uuKa

1. brnokupoBka u pa30JIOKHpOBKa Joctyna B WHTEpHET OCYIIECTBISCTCS 3aKa3uuKOM
caMmocTosTeNbHO B JInuHom kabunere 3aka3zumka Ha caiite Mcnomaurens http://www.NIR-Telecom.ru/
o Tapudam cornacHo [lepeunto ycnyr u Tapudos.



5. IIpuocTaHOBIECHUE TPEAOCTABICHU VCIVI  MECTHOH TeleOHHOW CBS3M, a TaKkKe
BO3MOKHOCTH JIOCTYIA K YCIAYIaM MEXIYTOPOAHON M MEXKIVHAPOIHOMN TeaedOHHON CBSA3H 110 Ipockde
Jaka3umnka

1. VYcayru npenocTaBisitoTcsl 3aKa3dyMKy 10 €ro Npoch0e Ha OCHOBAHUM 3asBKU B OTJEI MPOJAXK 110
tesneoHy, uepe3 JInuHbIil kaOuHeT M no 3asBICHUIO B MUCbMEHHOW (opMme, MoJaHHOMY B oduce
Hcnonaurens.

2. IlpuocraHoBieHHE U  BOCCTAHOBJICHHE TMPEAOCTaBICHUA YCIYr  TeneOHHOW  CBA3M
OCYIIECTBIISIETCS 3aKa34MKOM Ha OCHOBAHHMH 3asBKU B OTJAEN MPOJaX MO TeledOoHy, CaMOCTOSTEIHHO
yepe3 Jluunbiii kaOuner 3aka3zumka Ha caite Mcnomnurens http://www.NIR-Telecom.ru/ umm 1o
3asBieHut0o B TUChMeHHOW ¢(opme, B oduce Hcnomuutens. Ilmara 3a TpUOCTAHOBJICHHE U
BOCCTAHOBJICHHE JIOCTYTA K YCIyram TejaedOHHOMN CBSI3U HE B3UMAETCSI.

6. ABTOMAaTHYECKOE OIpPEaEICHUE HOMEDA

1. Vcayra npenocraBisieTcss 3akazyuKy M0 YMOJYAHUIO IPU HATMYUUA TEXHUYECKOU BO3MOKHOCTH,
0e3 B3UMaHusl JOMOJHUTELHOM IJIaThlI.

7. [lepeanpecaiius BXOIAIMKX BbI30BOB (AONOJHUTEIIbHAS YCIYTa)

1. VmpaBnenune  yciayramu  (MOJKIIOYEHHE/OTKIIOUCHHE  YCIyTH,  TpOBEpKa  cTaTyca
nepeajpecalu) IMpU HAJUYUM TEXHUYECKOW BO3MOXXHOCTU MOXKET OCYIIECTBIATHCA 3aKa3uMKOM
CaMOCTOSITENIbHO ¢ TesneoHHOro ammapara nocpenacrsoM DTMF-koman.

8. Ycayra cokpainieHHoro Habopa HoMepa (IOHOJHUTENBHAS YCIVIa)

1. Tlpu HanMUMM TEXHUYECKOM BO3MOMXKHOCTH 3aKa3YMK HMEET BO3MOXHOCTH CaMOCTOSITEIbHO
CO3/71aTh, JOTOJHATH M U3MEHSITH CIIMCOK COKpPAIIEHHOro Habopa HOMEPOB C TeiaedOHHOTO ariapara
nocpeactsoM DTMF-koman .

5. IPUOCTAHOBJIEHUE OKA3AHUA YCJIYI CBA3N

1. brokupoBka nocTyna B IHTEpHET 10 MHUIIMATUBE 3aKa3unKa

1.1 3aka34uK MOXET 10 CBOCH MHUITMATHBE 3a0JIOKUPOBATH JOCTYI B VIHTepHET Ha ompeAeNieHHbIN CPOK,

IIPU 3TOM JIOCTYII K APYrUM yciayram Vcnonaurens He OJ0KUpyeTcs.

1.2 3a mepuoxa OIO0KUPOBKU AocTtyna B MHTepHET Mo MHMIMATHBE 3aKa3uynmka aOOHEHTCKas IulaTa o
BEIOpaHHOMY 3aKa3uMKoM Tapu(QHOMY IUIaHy, a Takke aOOHEHTCKas IuiaTa 3a JOMOJHUTEIbHBIC
YCIIYTU U CEPBUCHI MPOIOIKAET B3UMAThCS.

1.3 Tlepuox GIOKMPOBKHU HE MOKET OBITH O0Jiee 3-X MECAIICB.
2. braoxupoBka goctyna K cet McrnoaHuTens o MHUIMATUBE 3aKa3unKa
2.1 3aka3uuK MOXKET 10 CBOEM WHUIMATHBE 3a0JIOKMPOBAaTh JOCTYN K ceTth McrmomHuTens Ha

OIIPENIETICHHBIN CPOK, IIPU 3TOM IOCTYI B IHTEpHET U KO BCeM yciyraMm B cetu Mcnonnurens, kpome
JInunoro xkabuHeTta 3aka3zyuka U 1ocTyna Ha calT http:// www.NIR-Telecom.ru/, 6mokupyercs.

2.2 3a mepuona OJIOKMPOBKH J0CTyNa K ceTH VICTOTHUTENsS M0 MHHUIMATHBE 3aKa3zduka aOOHEHTCKas
lata 1Mo BbBIOpaHHOMY 3aka3yvMkoM TapupHOMY IUIaHy, a Takke a0OOHEHTCKas IJiara 3a
JIOTIOJTHUTEIHHBIC YCIIYTH U CEPBUCHI HE B3UMACTCS.

2.3 Ilepnona GIOKMPOBKHU HE MOXKET OBITH O0siee 3-X MECSIICB.

2.4 briokupoBKa OCYIIECTBIISICTCS TOIBKO MPH TOJOKUTEILHOM COCTOSTHHH OajlaHca 3aKa3uuKa.

3. IlpuwocraHoBIEHUE OKa3aHMs YCIAYTH MECTHOU TeneOHHOW CBSI3M MO MPOckOe 3aKazunka
3.1 3akazuuKy 1Mo ero mMpochk0e MOXKET OBITh MPUOCTAHOBIICHO OKA3aHHME YCIYT MECTHOW TenedOoHHOM
CBSI3H.

3.2 [Ipu npuocTaHOBJIEHUU TO MPOChOE 3aKa3uMKa OKa3aHUs €My YCIyr MECTHOW Tene(OoHHOH CBS3H
3aKa3yMKy OJHOBPEMEHHO IIPHOCTAHABIMBACTCA JOCTYI K YCIyraM BHYTPH30HOBOM, a TaKxKe
MEXTYTOPOAHON M MEXTyHAPOAHOM TeneOHHOM CBSI3H.

3.3 3aka3 OJOKHPOBKH OCYILECTBIISICTCS] HA CPOK J10 3-X KaJICHIapPHBIX MECSIIEB.
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3.4 3a mepuo MPHUOCTAHOBIICHUS YCIyT aOOHEHTCKas IlaTa 3a JOCTYN K CETH MECTHOH TenedOHHOH
CBSI3U HE B3MMAETCH.

4. IlpuocTaHOBJIEHWE AOCTYIA K YCIYraM BHYTPHU30HOBOM, MEXKIYTOPOIHON W MEKITYHAPOTHOM
Tese)OHHOM CBSA3H I10 IMpocklde 3aka3yuka

4.1 3aka34mKy 1O ero Mpochde MOXKET OBITh IPUOCTAHOBJICHO MPEAOCTABICHHE BO3MOXKHOCTH JIOCTYTA K
ycIyraM BHYTPU30HOBOMU, MEXTYTOPOJIHON M MEKIYHAPOIHON Tene(OHHOM CBSI3H.

4.2 IlprocTaHOBIEHNE YCIYT BHYTPH30HOBOW Tele(OHHOW CBSI3M OCYIIECTBIISIETCSI B YaCTH BBI3OBOB Ha
TeneoHHbIE HOMEpa ceTH (ukcupoBaHHOW cBsizu (kpome r.HoBocuOupcka) u reorpaduyecku
HeompeensieMble HOMepa TOABIKHBIX ceTeld cBs3um HoBocuOupckoit obmactu (Ha denepanbHbe
MobupHBIe HOMepa HoBocubupckoit oomactu) .

4.3 3a pUOCTaHOBJICHUE OKa3aHUS YCIYr BHYTPU30HOBOH Tele(hOHHOW CBS3M MO MPOChOe 3akazuuka
TIaTa He B3UMAaeTCsl.

4.4 Ha MoMeHT 3aKa3a OJOKHPOBKHU yCIyT 3aKa34yuK He TOJKEH ObITh 3a0JJ0KHMpPOBaH.

4.5 TloBTopHast OJOKMPOBKA YCIyr MO WHHUIMATHBE 3aKa3uWKa MPOM3BOAUTCS HE paHee, 4eMm uepe3 |
(0nuH) KameHAApHBIA MeCsI] CO JHS OKOHYAHUS MPEAbLAYIIEH.

4.6 HcnonHutens BIpaBe BPEMEHHO (/10 BBIICHEHMS OOCTOSTENBCTB M MPUHATHS HEOOXOJUMBIX MED)
MIPUOCTAHOBUTH OKa3aHHe Y CIIyT 3aKa3uuKy B CIEAYIOIIUX CIydasx:

4.7 3aka3unk HapymaeT TpeOoBaHUs pasfena 9 Hactosimiero Permamenta. Bo3oOHOBiIeHHME OKa3zaHUS
VYenyr ocymecTBiIseTesl O MUCbMEHHOMY 3asBICHHIO 3aKa3uuKa, cojepiKamieMy HWH(POpMaluo o
MPUHSTHIX Mepax M0 YCTPAHEHUIO TaHHBIX HAPYIICHUN U TapaHTUH HEIOMYIICHHs TAKUX HapYIICHHH
B Oyaymiem.

4.8 3aka3uMk Hapymaer oOs3arenbcTBa mo omiare Ycuyr Mcnomnurens. Bo3oOHoBiIeHue okazaHus
Yeayr UcnioaHuTeneM nNpou3BOAUTCS B OPSIAKE, MPeIycMOTpeHHOM B 1.5.8.-5.10. Pernamenra.

4.9 Tlo uHBIM npUYMHAM, OpeaycMOTpeHHbIM [loroBopom, OO0s3aTeNbHBIMU JOKYMEHTAMH K HEMY WIIH
3aKoHO1aTenbCcTBOM Pocculickon deneparumu.

5. IlpunyaurensHas OJOKHUPOBKA JIOCTYIIAa B MIHTEPHET.

2.1 B cnyuae ecnu Ha JluneBom cuere 3akazuMKa HEAOCTATOYHO CPEACTB JUISl CHMCAHUS CYMMBI
aOOHEHTCKOMW IIIaThl 32 OCHOBHBIE W JOTOJHHUTEIBHBIC YCIYTH MO BBIOpAaHHOMY Tapudy W/wiu
tapuHOMY TUTaHy, noctyn B WMHTepHer Onokupyetcs. [Ipm sTom y 3akazumka COXpaHseTCS
noctyn k JluuHomy kabuHety u Ha cait Mcnmomuutens http:/www.NIR-Telecom.ru/.
YBenomiieHne 0 OJIOKUpOBKE pazmMeriaercs B JImuHoM kabuHeTe 3akazyuka.

2.2 biokupoBKa HAcTymaeT Mocie Toro, kak OanaHc JIMieBoro cuera NpUHSAT HYJEBOE WIH
OTpUIIATEIFHOE 3HaueHHe. Tpaduk, MoTpeOseHHbIH 3aKka3unkoM /0 MOMEHTa HACTYIUICHHS
aBTOMATHYECKON OJIOKHMPOBKH, TapU(UITUPYETCSI COTIIACHO YCIOBUSM BBIOPAHHOTO 3aKa3unKOM
Tapu(HOTO TUIaHA.

2.3 JIns momy4yeHUsl JOCTyna K ceTH VIHTepHEeT B TEKyIeM pacueTHOM MepHuoje 3aKa3zyuK JOJKEeH
MOTIONTHUTH OanaHnc JIMmeBoro cyera Ha CyMMy, JOCTaTOYHYIO JJIsl OTAIIeHUsT 00pa30BaBIICHCs
3aJI0JKEHHOCTH, HO He 00Jiee CTOMMOCTHU BBIXOJA U3 MPUHYIAUTEIbHON OJIOKHPOBKH.

3. IIpusynurenpHas OJOKHPOBKA OOCTVYIIA K ceTd McnoaHuTens.

3.1 UcrioHUTENNF HMEET npaBo 3a6J'IOKI/IpOBaTI> HIIX OIpaHU4YUTb JOCTYII 3aka3unka K CeTH
Hcnonaurens B CICAYIOIUX CIIydasax:

e cciu McnonauTtenem 3adMKCHpOBaHa HECAHKIIMOHUPOBAHHAS MAacCOBasi PacChlIKA MOYTOBBIX
coobmienuii ¢ [P-anpeca 3akazumnka,

e ccmu ¢ IP-anpeca 3aka3umka 3aUKCHpOBaHAa PAcChUIKA 3apaXKEHHBIX BHUPYCOM IOYTOBBIX
COOOIIEHUH U JPYyTUX BUIOB BUPYCHBIX aTaK;

®  ©CJIM MPOTOKOJBI HCIOIB3yeMble 3aKa3uMKOM HAHOCST Bpea (YHKIIMOHUPOBAHUIO CETH WIIH
ornuyatorcs oT npotokoigoB TCP wmm UDP u ucnonme3yroTcss 0e3 corjacoBaHus ¢
Hcnonnutenem;



e cciu McnonHuTens nogo3peBaer 3aka3uMKa B HEIEJICBOM HCIOJIb30BAHUU MOAKIIOUCHHUS,
nepernpojaxe Tpapuka;

e ecnu 00beM NoTpebaeHus (BXOIAIIET0 UM UCXOAIIero Tpaduka) 3aka3uuKoM MpPEBbIIIaeT
CPEIHEeCTaTUCTUUECKOE 3HAYCHUE MYJIbTHIUICKCUPOBAHUS 110 JAHHOH yciyre Oojiee 4eM B 2
pa3a, UcnomHauTens ocTaBisieT 3a co00i mpaBo (M0 pe3yabTaTaM aHAJIM3a CTATUCTUYECKUX
JTAHHBIX MTOTpeOaeHUs TpadrKa) M3MEHUTh TEXHUYECKUE XapaKTePUCTUKH Tapru(HOTO IJIaHa,
YCTaHOBHMB JI0 KOHIIA MeCsIIa CKOpoCTh focTymna B MHTepHeT paBHyto 256 Kbut/c, yBenomus
3akazunka 1o cpeacTBaM SMS cooOmieHuss Ha MOOWIBHBIM TenedoH 3a 12 YacoB 10
W3MEHEHUSI TEXHUYECKUX XapaKTEPUCTUK Tapu()HOTO TUTaHA;

® [IpU IpYruX HapyHICHUSX TPeOOBAHUMN JEHCTBYIOIIETO 3aKOHOIATENbCTBA MPUMEHHUTENBHO K
TEJIEMaTHYECKUM YCIIyTaM CBSI3U M yCITyTraM CBSI3H 110 Tiepeiaue JaHHBIX.

e Pemrenue 0 BO30OHOBIECHHH AO0CTYIIa 3aKka3ynka K yciayraMm NnpuHHUMACTCA Hcnonnurenem B
KaXXI0OM CJIy4a€ HHIAUBUAYAJIbHO.

3.2 Ecnu mepuon OIOKMPOBKM JFOOOTO BHUAA TMPEBBICHI IIECTh MecsieB, VICIoNHUTEND
perucTpupyer oTka3 3aka3uuka OT YCIyr, W jaeiictBue JloroBopa mpekpamiaercs. 3aka3zyuk,
eI BHOBb MOAKIIOYUTHCS JOIHKEH 3aKJIIOUUTh HOBBIN JloroBop.

4. TlpunynurenpHas OJOKUPOBKA VCIVLT MECTHOW CBS3M. M OOCTVIIA K BHYTPU30HOBOIA,
MEXIVTOPOIHON U MEXKIYHAPOIHON TelleOHHON CBI3H.

4.1 B cnyuae ecnu Ha JluneBom cuere 3akazuMKa HEAOCTATOYHO CPEACTB JUISl CHMCAHUS CYMMBI
aOOHEHTCKOW TJIaThl 32 OCHOBHBIE M JOIOJHUTENIbHBIE YCIYyTM MECTHOH TeneOHHOW CBs3W,
YCIIyT'M MECTHOM CBSI3M M JOCTYIl K BHYTPU30HOBOM, MEKIYTOPOJHOM M MEXAYHAapOIHOMH
Tes1e(hOHHOM CBSI3M MPUOCTAHABIMBAIOTCA. Y BEJOMIIEHHE O OJIOKMPOBKE pazMmernaercs B JInuHoM
KabuHeTe 3aKazymKa.

4.2 JIns Hayana paObOThl B TEKYIIEM pPACYETHOM Tephojie 3aKa3uHWK JOJKCH IMOMOIHHUTH OallaHC
JluneBoro cyeta B pazMepe MoTHON aOOHEHTCKOM IIaThl 32 aDOHUpPYEeMbIe YCIYTH.

I'APAHTHUU KAYECTBA OKA3AHUA YCIIVI

1. T'apantunm McnomHuTens pacnpoCTpaHSIOTCS TOJBKO HAa €ro 30HY OTBETCTBEHHOCTH. 30HA
OTBETCTBEHHOCTH VICTIONHUTENS OXBATHIBACT:

2. V3en cBs3u UcnonHuTens;

3. ApennoBanHble VcriomHHUTENEM H/MIM pUHAAJSKAIE VICIOTHUTENI0 BHEIIHNE KaHABI CBS3H
BIUIOTh /10 MHTEP(ENCOB y3JI0B APYrHMX MOCTABLUIMKOB YCIYT CBSI3HM, HEMOCPEICTBEHHO (OJHUM
KabeneM) COeIMHEHHBIX ¢ 000pynoBaHueM VcromHuUTeNs, a TakKe 10 HHTEPPEHCOB JTOKAIBHBIX
ceTed, OOBEIUHSIOMMX PA3IMYHBIX IOCTABIIUKOB YCIYI CBSI3U, KOTOpPbIE HEMOCPEICTBEHHO
(omHMM KabeneM) coeTMHEHBI ¢ 000pymoBanrueM McriomHUTeNs;

4. AOOHEHTCKHE JMHUU CBSI3H, €CIIM OHU IPEAOCTaBICHbI 3aka3uuky McnomHurenem;

5. OxoHeuHOe 00OpYAOBaHHE, €CIIU OHO YCTAaHOBJICHO 3aka3zuuky lcrmomHuTenem, HaXOIUTCS MO
ynpaBieHueM VICIoTHUTENS U €r0 yCTaHOBKA SIBJISETCS YacThiO Y CIIYT.

6. Vcnonaurtenb rapaHTHpyeT KadecTBO YCIYyr B COOTBETCTBUHM C  TpeOOBaHUSIMH,
HpPEIbIBISIEMBIMH JICHCTBYIOIINM 3aKOHO/IATEIbCTBOM K OKa3aHMIO YCIYT CBSI3H.

7. WcnonHurenb 00s3yeTcsl OKa3blBaTh 3aKa3uMKy Y CIyru cBsi3u 24 yaca B CyTKH, €XKEIHEBHO 0€3
NEPEPHIBOB, 3a HCKIIOUYEHUEM MPOBEAECHUS HEOOXOAMMBIX MPO(MUIAKTUYECKUX U PEMOHTHBIX
pabor.

8. B cnywyae mpoBeneHMs IUIAaHOBBIX MpPOQMIAKTHYECKUX paboT McnonaHuTteneM WM APYTMMHU
OpraHu3alysIMU, O TIPOBEICHHH KOTOpPbIX Vcromuutento Ob1o U3BeCTHO, VcnomHuTenb 00s3aH
YBEIOMUTH 3aKa3uuKa HaJyulexamum oopazoM 00 3THX paboTax B CPOK He mo3aHee 24-X yacoB
710 HavyaJsia mpoBeieHus paboT (3a UCKIIIOYEHNUEM CITyYaeB aBapuil U CPOYHOTO PEMOHTA).

9. HcnonHuTenb HE KOHTPOJIUPYET U HE HECET OTBETCTBEHHOCTH 3a Ka4eCTBO padOThI IMHUMNA CBSA3H,
MPEJOCTABIIIEMBIX 3aKa3uuKy IPYTUMH OpTaHU3alMsIM{, eciu VICIomHHUTENh HE COCTOUT B



JIOTOBOPHBIX OTHOIIECHUAX C YKa3aHHBIMU OpTraHU3alUsIMH B IEJSIX HCIOJHEHHUS YCIOBUU
JloroBopa ¢ 3aka3uynuKoM.

10. [Ipeten3un no kauecTBy Yciuyr MCHoNHUTENS TPEIbABISIOTCS B COOTBETCTBUU C TMOPSAKOM

NpCaAbABICHUA HpeTeHSHﬁ, npeayCMOTPCHHBIM HACTOAIIUM PermamenTomM.

TEXHUYECKAS ITOJJEPXKA

HcnonHutens 1o TenepoHy WIM 3JIEKTPOHHOM IO4YTe TPEAOCTABISET TEXHUYECKUE
KOHCYJIbTAIlMM TI0 BOMPOCaM, CBSI3aHHBIM C OKa3aHHEM YCIIyr, 0003HaueHHBIX B 3aka3ax Ha
VYenyru. B ykazaHHble TeXHHYECKHE KOHCYJIbTAllUM HE BXOJAAT KOHCYJIbTALMM IO BONpOCaM
porpaMMHUpOBaHusl, "BeO-au3aifHa", a Takke oOydeHHE HaBbIKaM paboThl B ceTH MHTEpHET n
ucnonb3oBaHus Yciyr. I1ogo6Hble KOHCYIBTALMU MOTYT MPEJOCTABIIATHCS MO JOMOJHUTEIbHON
JIOTOBOPEHHOCTH.

ITpuem 3asBOK OCYIIECTBISIETCS KPYIJIOCYTOUHO (MOXET OBITh HMCIIOJIB30BaH aBTOMATHYECKUM
pexxkumM pabotel) 1o tenedony +7(383) 220-50-40 wu mo ampecy dMEKTPOHHOM MOUTHI CITYKObBI
TEXHUYECKOH MoAep KK support@nir-telecom.ru. VcrnonHuTens HaYMHAET BBIOJIHEHUE padoT
no ycrpaneHuto HeucnpaBHocTell ¢ 09-00 mo 19-00 mo pabouum AHAM, Hayajlo yCTpPaHEHUS
HEHCIIPAaBHOCTEN He MO3HEee YeM uepe3 4 yaca 1ociie yCTaHOBJIEHHs (paKTa HEHMCIIPABHOCTH.
YcranosneHne (hakta HEUCIPABHOCTH MPOUCXOAUT B MOMEHT IoNTydeHHs VcnoaHuTeNneM 3asBKU
OT 3aKka3uuKa Ha yCTpaHEHHE HEHCIPaBHOCTH IO Telie(OHy, U3 JIMYHOIO KaOWHEeTa WM ajipecy
AJIEKTPOHHON TOYTHI CIYKObI TEXHUYECKOH MOAJIEPKKH HIM B MOMEHT, 3a(UKCHPOBAHHBINA C
MOMOILbI0O MOHUTOPHHIA IMHUU CBsi3U McnionHuTenem.

KpyrnocyTounslii yaneHHbI MOHUTOPUHT JIMHUM CBSI3U U KOHTPOJIb TEXHHUYECKOTO COCTOSHUS
000pyA0BaHUs, MOJKIIOUYEHHOIO K ceTu VcromHuTens B pamMkKax OKazaHUS YCIYT, € LENbIO
obecriedeHus: pabOThl JAHHOTO OOOPYIOBAaHHS B COOTBETCTBUU C TEXHUYECKHM OIHMCAHHEM,
MIPOM3BOJIUTCS TOJBKO MPH YKa3aHUM Ha 3TO B 3aKa3e Ha Y CIyTH.

[IpepsiBanust ~ CBSA3M,  BO3HUKIIME B CBS3M  C  MpoBeAeHWEM  pabor 1O
BOCCTAQHOBJICHUIO/TIOAJICPKAHUIO  PabOTOCTIOCOOHOCTH W Pa3BUTHIO CETH, YCTPaHSIOTCA
HcnonnuteneM B TeueHue 2 (IBYX) pabouyux JAHEW ¢ MOMEHTa pErucTpalyy NepepbiBa CBSI3U
VcnonHuTeNneM Wiu Havyana npoBeaeHHs padorT.

B ciayyae BO3HMKHOBEHMSI KpYMHOW aBapuH (BBIXOJA W3 CTPOS BOJIOKOHHO-ONTUYECKOW JTUHHUH
CBSI3M, Y3JIOB arperanuy, MarucTpalbHbIX y3JI0B) MPEPHIBAHUS CBSI3U YCTPAHSIIOTCS B T€UEHUE 3
(Tpex) pabouux HEH ¢ MOMEHTa perucTpaiuu aBapuu McnoaHurenem.

[Ipu mepepwiBe cBsi3u 10 BUHE VICTIOJHMTENS, BBIE3] CHENUAINCTA MPOU3BOJIUTCA 3a CUET
Ucnomuurens.

B ciydae ecnu mepepbIB CBSI3H MPOU3OIIIEI IO BUHE 3aKa3uuKa Mo MPUIHHE:
oOphIBa Kabensi BHYTPU IMOMEIIECHUs 3aKa3unKa;

BBIXOJIa U3 CTPOSI CTAHJAPTHOM MOIYJIBHOW PO3ETKM WM YyCTaHOBIEHHOTO OO0opyaoBaHUs
(komMMyTaTOpa, CETeBOM KapThl, yCTPONCTBA PAJAHOIOCTYIIA U T.I1.);

0OpBIBa/BBIX0O/IAa U3 CTPOSI MATY-KOP/A;

W3MEHEHUSI CETEBBIX MapaMeTPOB KOMITbIOTEpa 3aKa3zuuKa, MOBJEKIINX 32 COOOM MpeKpalieHne
JocTyna K Yciyre;

HECTaOMIBHOM paboThl/ HEPabOTOCTIOCOOHOCTH OIEPAIMOHHOW CHCTEMBI Ha KOMIIBIOTEpE
3aka3umka;

nospexaeHne O60opynoBaHus, ycTaHOBICHHOro McnonHureneM y 3aka3unka;

®BbIE3]] CIEIMATIUCTA OIUIauuBaeTcs coryacHo [lepeunio yciyr u Tapudos.

OI'PAHUYEHMA ITPU ITOJIB3OBAHUUN YVCIIYI'AMUA

1. ITpu pabote B cetu nTepuet u cetu Mcnonuutens 3aka3uuky 3anpeniaeTcs:
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e lcnone3oBanue Yciayr B NPOTHBOpPEYANIMX  3aKOHOJATEIBCTBY — LENAX;  Iepenaya,
pacnpocTpaHeHHE WM XpaHEHUEe JIIOOBIX MaTepualoB U MHPOpPMAIUM, 3alpelleHHbIX
3aKOHOJATEIbCTBOM, a TaKXKe JIIoOble NMpOoYHe JeHCTBUS, NMPOTUBOpEUAIIe ACHCTBYIOLIEMY
3aKOHO/IaTeIbCTBY WJIM PETYIUPYIOIIMM HOPMATHBHBIM aKTaM, BKJIIOYasi, HO HE OTPaHUYUBASCH,
HapylIEHHEM aBTOPCKUX IpaB, HE3aKOHHBIM HCIIOJIb30BAaHUEM TOPIOBBIX MapoOK M TOBAPHBIX
3HAKOB, pa3rjalleHneM KOH(QUACHIHUAIbHOW TOCyJapCTBEHHOM M KOMMeEpYecKol MHGpopManuu
0e3 paspemieHHss Ha 3TO Biajaenblia HMHOOPMAIMM, HApYILIEHHEM HKCHOPTHO-UMIOPTHOTO
3aKOHO/IaTeIbCTBA, Pa3KUTAaHUEM PACOBOI M HALIMOHAJILHOM HETEPIUMOCTH, PaCIPOCTPaHEHUEM
nopHorpaguu 1 np. ¢ UCHOIb30BaHUEM Y CIIYT;

e HeaBTopu3oBaHHbIi (T. €. 0e3 SBHOI'O pa3pellieHHs BiajAeiblia) JOCTYN WJIH HCIOJIb30BaHHUE
pecypcoB (T.e. yCIyr, CEpBHCOB, CeTeH, CHCTeM, HaHHbIX W HWH()OpPMalLUMHN); HapylleHUe,
U3MEHEHHUE, MPEOI0JIEHUE WIH TIOBPESKICHNE CUCTEM KOHTPOJIS JOCTyna (T.€. ayTeHTU(UKAIIH,
aBTOPU3ALMH, TApU(PUKALNN U CHCTEMHOTO MOHUTOPHHIA) K pecypcaMm; MONBbITKA CKaHUPOBAHUS,
TECTUPOBAHUS M TOKMCKA CIIOCOOOB HApYIICHHUS WJIHM MPEOAOJICHUS CHCTEM KOHTPOJS JTOCTYIa K
pecypcam 0e3 cHenuaIbHOIo pa3pellieHrss Ha 3TO BJIAJelblia; HEaBTOPU30BAaHHBIN BIIaEbIIEM
nepexBar, MOHUTOPHHT, U3MEHEHHE WU TIepeHaIpaBlIeHIe JaHHbBIX U TpaduKa; Co3/1aHue IIOMeX
JUIs HOPMAJIbHOTO (YHKIMOHHPOBAHUS CEPBUCOB, CETEl, KaHAJOB U CHCTEM, B TOM YHUCIIE
mailbombing, flooding, NOMBITKM TmEperpy3Kd CHUCTEM M I[IMPOKOBEUIATEIbHBIE AaTaKH;
U3MEHEeHHe, MoAu(UKanusa aApecHOl YacTH M COJEPKUMOI0 IaKeTOB JAHHBIX B CETH, B TOM
qucie COOOUIEHUM AJIEKTPOHHOM IOYTHI; JIIOOBIE ApPYrue TUIIBI JOCTYNA WIM HCIOJIb30BaHUS
pecypca, OCYLIECTBISIEMbIE B ILEAX, SIBHO HE pa3pEIICHHBIX BIAJENBLEM pecypca, WIN
COBEpLIAEMbIE SIBHO HE pa3pellieHHbIM BIAJAEIBLEM pecypca CIOCOOOM, C HCIOJIb30BaHUEM
VYenyr;

e HecaHKIMOHUPOBAHHOE  PACTIPOCTPAHCHHE KOMMEPUECKOM ®  Tpoueld  uH(opMmaiuu,
pacnpocTpaHeHHE MaTepualioB  pPEKJIaMHOro, HH(OPMAILIMOHHOTO WJIM  KOMMEPUYECKOro
COJIEp)KaHUs, OCYILECTBISIEMOE HE IO YCTAHOBJIIEHHBIM IIPaBUJaM  pacIpOCTPaHEHUs
KOMMepueckoil uH(popMaluu, OCyIIeCTBIsieMOoe B HaBi3uuBodM (opme, 0e3 coryacus
MOJTy4aTesis, a TAK)KE BBI3bIBAIOILEE JKAI00bI MOTyyaTess;

e Pacnpoctpanenue wuHpOpMaIMM, OCKOPOJSIOMEH YecTb W JOCTOMHCTBO JPYTMX JIUI, C
WCIIOJIb30BAaHUEM Y CIIYT;

e Hamepennoe HaHeceHHe yiiep0a ¢ UCIIOIb30BaHUEM Y CITYT;

e [lonaensiBaTh ciyx’eOHYI0 HH(OPMAIIHMIO B 3aroJ0BKax COOOIIEHUH, pacCchlIaeMbIX TOCPEICTBOM
AJIEKTPOHHOM MOYTHI, @ TAK)KE€ BHECEHUE JIOXKHOM IMEPCOHAIbHON WM aJpecHOW MH(pOpMalnuu
npu peructpaunu 3akazuuka McnomnuteneMm; Mcnonb3oBaTh WAEHTU(HKALMOHHBIE JaHHbBIE
(uMeHa, agpeca, Tese(OHbI U T.I1.) TPETHUX JIUL], KPOME CIIy4aeB, KOTAa 3TH JIMIA YIIOJIHOMOYMIH
3aka3zyMKa Ha TaKOE€ UCIOJIb30BaHUE;

e lcnonp3oBate B cetu Vcnomuurens uaTepdencyl 1 MPOTOKOIBI, HE OMHUCAHHBIE HOPMATUBHBIMU
JIOKYMEHTaMH, JEHCTBYIOIIMMHM Ha Tepputopun Poccuiickoii ®enepanuu, a TaKKe CHUCTEMBI
ajpecalli, HE  COOTBETCTBYIOUIME  OOUICTPUHATHIM  MEXKIYHApOJHBIM  CTaHJapTam,
ycraHoBieHHbIM JokyMeHTamu [ANA u ICAN. A Takke OopraHM30BBIBATH KaHaJIbl IEpeadu
JAHHBIX (TYHEJIHN) C UCIOJIb30BaHUEM CETH CBsI3U Vcnonanurens;

2. OrpannyeHus Ha HGOPMAIIMOHHBIH 1IYM (CIiam)

2.1 MaccoBasi pacchlIka COOOIIEHHMH TIOCPEACTBOM D3JEKTPOHHOM TMMOUYTHI W JAPYTUX CPENICTB
MEPCOHABLHOTO OoOMeHa WHGopMaIueil (BKIOYas CIyXObl HEMEIJIEHHOW TOCTaBKH COOOIIEHHIH,
takue kak SMS, IRC u T.m.), ©HAYe Kak MO SBHO W HEJABYCMBICICHHO BBIPAKECHHOW HHHUIIMATHBE
nonyuyateneid. OTKpbITas MyONMUKanus aapeca dSIEKTPOHHOM TMOYTHI WM JPYTOH CHCTEMBI
MIEPCOHAILHOTO O0OMeHa MH(pOpMAIMEe HE MOXKET CIIYXUTh OCHOBAHHUEM I BKIIOUCHHUS aapeca B
KaKoW-TH0O0 CIHMCOK JUIsi MAacCOBOM pacchlUIKM cooOmieHuil. BxirodeHue aapeca, MOTy4E€HHOTO
mo0bIM TyTeM (4depe3 BeO-GopMy, udepe3 MOAMUCHOTO poOoTa W T.M.), B CIHUCOK aJpPecoB, IO
KOTOPOMY TPOBOJUTCS Kakas-THOO pacchUIKa, OMYCKAaeTCs TOJBKO TMPH YCIOBUU HAITUYHS
HaJUIeKAIEH TEXHHUYECKOUW MPOIIeAyphl MOATBEPKIEHUS TTOAMMCKHU, TAPAaHTUPYIOIIEH, YTO ajpec He
MonajieT B CIMCOK MHaye, Kak Mo Boje Biajenblia aapeca. [Ipoueaypa moaTBepKaAeHUs] MOANUCKU



JIOJDKHA MCKITIOYATh BO3MOKHOCTH TOTAJAHMS aJipeca B CIHCOK aapecaToB KaKOW-THOO PacCBHUIKH
(EIMHUYHON WM pEryisipHOM) MO WHHUIMATHBE TPETbUX JUI[ (T.€. JHI, HE SBJSIOLINXCS
BJIaJIENIbLIaMH JTAHHOTO ajnpeca). O0s3aTenbHO HaJMYUe BO3MOXKHOCTH JUISL JFOOOTO IOANMCYMKA
HEMEIJIEHHO MOKHUHYTh CIMIUCOK PACCBhUIKU 0€3 KaKUX-JIN0O 3aTpyIHEHUI PYU BOSHUKHOBEHUHU Y HETO

Takoro >xenanus. Ilpyu 3ToM Hamuure BO3MOXKHOCTH TOKHHYTH CITMCOK CaMO 1O cebe He MOXKET

CIIy’)KHTb OIPaB/IaHUEM BHECEHHSI aJIpECOB B CITUCOK HE I10 BOJIE BJIAJICNIBIIEB aIPECOB;

2.2 OTnpaBKa DJICKTPOHHBIX MHCEM U JAPYTUX COOOIICHMIA, COJEpIKalINX BIOKEHHBIC (Haliibl W/WH
MMEIOINX 3HAYUTENbHBIN 00beM, 6€3 MpeaBapUTeIbHO MOTYYEHHOTO pa3pelieHus apecaTa;

2.3 Pacchliika (MHa4ye Kak o MpsIMOM MHUIIMATUBE MOIydaTess)

2.4 >NeKTPOHHBIX MUCEM U APYTUX COOOILICHH (B TOM YHCIe AMHUYHBIX) PEKIaMHOTO, KOMMEPYECKOT0
WM aruTallMOHHOTO XapaKTepa;

2.5 nuceM U coOOIIEeHUH, cofepkKalluX rpyoble U OCKOPOUTEIbHBIE BRIPAKEHUS U MTPETIOKEHHUS;

2.6 cooOmIeHul, coaepKaluMx TMpOoCckO0y TepeciiaTh JaHHOE COOOIEeHHWe JAPYTHMM  JIOCTYITHBIM
noJsib3oBaTessiM (chain letters);

2.7 Ucnonw3oBanue Oe3nmnyHbIX ("poJneBBIX") aIpecoB WHadye, KaKk MO HMX MNPSIMOMY Ha3HAuYEHHIO,
YCTaHOBJICHHOMY BIIaJIENIbLIEM aIpECOB W/UIIU CTaHJapTaMHU.

2.8 Pazmertieane B JTIO00W DJEKTPOHHOW KOH(EPEHIIMU COOOIICHH, KOTOPHIE HE COOTBETCTBYIOT
TeMaTuke JaHHOW KoHdepeHmuu (off-topic). 3mecy u panee moa KoHEpPEHIMEH MOHUMAIOTCS
TenekoHpepeHnun (rpynmbl HoBocTei) Usenet u npyrue koHdepeHuuu, (GopymMbl M CHHCKH
PaCChUIKY;

2.9 Pa3merrienne B JIt000# KOHPEPEHITUN COOOIIEHUI PEKIIAMHOTO, KOMMEPYECKOTO HITM aruTalliOHHOTO
XapakTepa, KpoMe cIlydyaeB, KOIJa TaKue COOOIIEHHS SBHO pa3pelleHbl MpaBUiIaMH JTaHHOM
KOH(epeHIMn MO0 MX pa3MelleHHe OBbUIO COTJIacOBAaHO C BIAJENbLIaMU WM aIMHHUCTPATOPAMU
JaHHOW KOH(EpEeHILIUU MPeIBapUTEIHHO;

2.10  a3memeHue B JIO00H KOH(EPEHIMH CTaTbd, COJAEPKAIIed NPUIOKEHHBIE (aiibl, Kpome
CIly4aeB, KOI/Ia BJIOKEHHUS SIBHO pa3pelieHbl MpaBWIaMU MaHHONW KOH(eEepeHIuu JHUOOo Takoe
pa3MmelnieHre OBUIO COTJIaCOBAHO C  BIAACNbIIAMH WM aJMUHHCTPATOpaMH  KOH(EPEHINH
MpeIBAPUTENHHO;

2.11  cnonp3oBaHHME COOCTBEHHBIX WJIHM TPEIOCTABICHHBIX HH(OPMAIMOHHBIX PECYPCOB (TOYTOBBIX
ALTUKOB, aJJPECOB JEKTPOHHOU MOoYTHI, cTpanull WWW # T.11.) B KadyecTBe KOHTaKTHBIX KOOPJIUHAT
NPU COBEPUICHWH JIOOOTO W3 BBIIICONMCAHHBIX JCHCTBHIA, BHE 3aBHCHMOCTH OT TOTO, M3 KakKou
ToukH ceTu MIHTepHeT ObUIN COBEpIIEHBI ATH EHCTBUS;

2.12  cymecTBlieHHE ACSITETHLHOCTH MO TEXHHYECKOMY OOECIICYCHHIO PACCHUIKH criaMa (spam support
service), Kak To:

e [IeJICHANpaBICHHOE CKAaHUPOBAHUE COAEPKUMOro MH(GOPMAIIMOHHBIX PECYPCOB C LieJbi0 cOopa
aJPeCcoB AJICKTPOHHOMN MOYTHI U APYTUX CIYKO JOCTAaBKU COOOIICHUH;

® pacrpocTpaHeHHE POTPAMMHOTO 00ECTICYSHHUS ISl PACCHUIKH CIIaMa;

e cozgaHue, Bepudukanus, TMNOAAEpPKAHWE WM PaclIpocTpaHeHWe 0a3 JaHHBIX aJpEcoB
AIIEKTPOHHOHN TOYTHI WIIH IPYTUX CITY’KO JOCTaBKH COOOIICHUH (32 MCKIIIOYSHUEM CITydasi, Kora
BJIQJICTIBIBI BCEX aPECcOB, BKIIFOUEHHBIX B TaKylo 0a3y MaHHBIX, B SBHOM BHJIE BHIPA3HIU CBOE
corJiacie Ha BKJIFOUCHHE a/IPECOB B JAHHYIO KOHKPETHYIO 0a3y MaHHBIX; OTKPBITAs MTyOIHKAIns
ajipeca TaKOBBIM COTJIACHEM CUUTATHCS HE MOXKET);

2.13  He pomyckaercsi OCYUIECTBJICHUE MOMBITOK HECAHKIIMOHMPOBAHHOTO JIOCTyIA K pecypcam CEeTH
WuTepHeT, MpOBEACHUE CETEBBIX aTaK M CETEBOTO B3JIOMAa M y4acTHE B HHX, 3a HCKIIOYEHHUEM
CllydaeB, KOTJa aTaka Ha CETEBOW pecypc MPOBOIMTCS C SIBHOTO pPa3pelIeHUs BIaeNiblia WIH
aJIMUHHCTpATOpa 3TOro pecypca. B Tom umcne 3anpemieHs:

e JlelicTBuS, HallpaBJICHHbIE HA HapyIlIeHHE HOPMAIBHOTO (PYHKIIMOHUpPOBaHUsS 3neMeHToB Cetu
(KOMITBIOTEPOB, APYroro 000PyAOBaHUS WM MPOTPAMMHOTO 0OeCTIeUeH s ), He TPUHAAIEKAIINX
10JIb30BaTENIO;

e JlelicTBuUs, HAmpaBJICHHBIE HA IOJYYCHHE HECAHKIMOHHPOBAHHOTO JocTyma K pecypcy Cern
(KoMIBIOTEPY, APYroMy OOOpYIOBAaHHIO WIM HH(OPMAIMOHHOMY pecypcy), MOocieayrolee
UCTIONIB30BaHUE TaKOTO JOCTYNa, a TaKKe YHHUTOKCHHE WIM MOIUGPUKAIHS TPOTPaMMHOTO
obOecrieueHUss WM JaHHBIX, HE MPHUHAJICKANINX I[0JIb30BAaTE0, 0€3 COIrIacoBaHUS C
BJIAJIENIbIIAMH  3TOTO MPOTPAMMHOTO OOECTeYeHUs WM JaHHBIX JHOO aIMHHUCTPATOPaMHU



naHHOro WH(pOpMamMoHHOTO pecypca. [lo HECaHKIMOHUPOBAHHBIM JOCTYIIOM TOHHMAETCS
7000 TOCTYI CIOCOOOM, OTJIMYHBIM OT MPEIOJIaraBIIerocs BIaelbleM pecypcea;

e [lepemaua xommbploTepaM WM oOopynoBaHuio CeTu OeCCMBICICHHOW WU  Oecrone3Hoi
nHbOpMallMK, CO3JAIONIe Mapa3uTHYI0 HArpy3Ky Ha 3TH KOMIIBIOTEPHI WM 00OpyJOBaHME, a
Tak)Ke MPOMEKYTOUHBIE YYACTKH CETH, B 00beMax, MPEBHIIIAIOIINX MUHUMAIFHO HEOOXOIMMbIE
JJI1 TIPOBEPKH CBA3HOCTHU ceTel U AOCTYITHOCTH OTACJIBHBIX €€ DJICMCHTOB;

9. OTBETCTBEHHOCTbH U PUCKU

1. Kpome wuHdopmanmy, NpOAYKTOB WIM YCIYr, SBHO YKa3aHHBIX B IEpEYHE YCIYT,
OIyOJIMKOBaHHBIX Ha caiite VcnoiaHuTens W 3aka3zaHHBIX YcIyr 3akazdukoM, VcrmomHuUTenb He
MOCTaBJISIET M HE KOHTPOJIHUPYET HH(POPMALIUIO, YCIYTH U MMPOIYKTHI B ceTH MIHTepHeT.

2. HcnonHuTenb HE HECET OTBETCTBEHHOCTH 3a JIFOObIE pacxXo/ibl 3aKa3uuKa, sBIISIONINECS MPSIMbIM
WIM KOCBEHHBIM pe3yJIbTaTOM cAeNoK yepe3 MHTepHeT, wiu 3a ymepO, HaHeCeHHBbIH 3aKka3uuKy B
pe3ysbTaTe TaKUX CHEJIOK. BCS OTBETCTBEHHOCTH 3a OLEHKY TOYHOCTH, MOJHOTHI M IOJE3HOCTH
JTOOBIX MHEHUH, yCcIyr U Apyroil nH(opMaluy, KauecTBa M CBOICTB TOBapoOB, MPEIOCTABISIEMbIX
yepes ceTb IHTepHET, N1eXXUT Ha 3aKa3uuKe.

3. HcnonHuTtens HE OTBEYAET 3a COJAEpKaHUEe MHPOPMAINH, ITepelaBaeMoil 3aKa3uMKOM MU UHBIM
munoM nopa  MneHtudukanmoHHeIMH - aTpuOyTamu 3akazyuka 1O ceTu VHTepHeT: 3a ee
JIOCTOBEPHOCTb, YUCTOTY OT MPETEH3UHN TPEThUX JIUI] U IPAaBOMEPHOCTD €€ PaCIpOCTPAHEHUS.

4. HcnonHuTenb HE HECET OTBETCTBEHHOCTH U HE KOHTPOJIMPYET JOCTYNHBIN yepe3 ceTb VHTepHeT
MH(GOPMalMOHHBIN MOTOK, KOTOPBII MOXKET BKIIIOUaTh HEKelaTeJabHble AJIs 3aKa3zurKa MaTepHualbl,
B YAaCTHOCTH, HJICOJOTMYECKH U TOJMTUYECKH HENpHUeMIIeMble, Hapyllarolue OOIIEePUHSATHIE
HOPMbI MOPAJIU WK COJIEprKallie OCKOPOUTENbHbIE IMYHO AJIs 3aKa34HKa TEKCTHI.

5. Ecnm 3aka3uuk caMOCTOSATENBHO MOJb3YETCS NPOrpaMMHO-ANNAapaTHBIMKU CPEICTBAMH 3aLUTHI
CBOMX MH(OPMAIIMOHHBIX PECYPCOB, TO 3aKa3UMK MOJHOCTHIO OTBETCTBEHEH 3a HAJEKHOCTh TaKOU
3aIUTHI U 32 YOBITKH, BOHUKIINE MO MPUYMHE HECAHKIIMOHUPOBAHHOIO JOCTYMA TPEThUX JIMII.

6. Ecin 3amura dYacTHbIX MH(OPMALMOHHBIX pPECypcoB 3akKa3uuka OCYIIECTBIISETCS
HcnonnuTeneM, TO JaHHBIE IPABOOTHOIIEHUS SBISAIOTCS IPEAMETOM OTIEIBHOIO 3aKa3a Ha Y CIIyTH.
7. 3aka3zuuk 00s3yeTcs HMCMOJb30BaTh YCIyrd VICMONMHHUTENS TOJIBKO JIETaJbHBIM 00pa3oM W HE
NEepeHOCUTh Ha VICTIONHUTENS OTBETCTBEHHOCTH 3a yIIepO JIFoOOro poja, MOHECEHHBIH 3aKa3uyuKoM
WJIM TPETHEW CTOPOHOM B XOJ€E UCIOIb30BaHUA 3aka3zuukoM Y ciyr McnonHuTens.

8. 3aka3uuk 00s3aH MpPEANPUHUMATH BCE MEPHI K COXPAHEHHUIO B TalfHE OT TPEThUX JIMIl CBOUX
Unentuduxanumonnsix arpulyroB ("morun", "mapomp" W T.A.), BBIJAHHBIX 3aKa3uMKy
Hcnonnurenem. JroOble neHCTBUS, COBEpIIEHHbIE PU UCIONb30BaHUK Yciayru VcnoaHurens mnox
NnentuduxanmonuepiMu  aTpuOyTamMu  3aka3udka, paccMmarpuBaiorcs —VcmonmHuTeneM — Kak
COBEpLICHHBIE HEMOCPEACTBEHHO 3aKa3uMKOM. B ciydae yTepu MM HMHOTO PacKpbITHS TalHBI
NnentuduxanmoHHeix aTpulOyToB 3aka3dyWKk HE3aMEIIUTENBHO U3Bemaer McmomHuTens, u
Hcnonnurens n3Mmensier Unentudukannonnpie arpuOyThl MyTeM OTHPAaBKM HAa KOHTAKTHBIM ajpec
AJIEKTPOHHOM MOYTHI 3aKa3zunka, 0003HaueHHBIH B JloroBope.

9. HcnonHuTenb HE HECET OTBETCTBEHHOCTH Mepes 3aKa3uuKoM 3a 3a/Iep>KKu U rnepedou B padore,
MIPOUCXOSIINE NPSIMO WM KOCBEHHO MO MpPUYHHE, KOTOpask HaxOOuTcsl BHE chepbl KOHTPOJS CO
cTOopoHbl Mcnonuurens.

10. 3aka3uMK MpU HUCIMOJIB30BAHUU YCIYr 005f3aH CaMOCTOSITEIbHO MPUHUMATh MEPHI MO 3allUTe
aBTOPCKUX WJIM UHBIX UCKJIIOUUTENBHBIX IIPaB IPU UCIIOIb30BaHUU Y ciyr McnomHuTens.

10 HOOPMAILIMOHHO-CITIPABOYHOE OBCJIYKMUBAHUE

1. Hcnonautens OeCIUIaTHO MPEAOCTABISIET 3aKa3YMKy CIPABOUHYIO HH(YOPMAIHIO O COCTOSHHUH
€ro JINIIEBOTO CYETa, MPEAOCTABIACT BO3ZMOXHOCTh CAMOCTOSITEIBHOTO TOJYYSHHS TOIPOOHOM
JeTanu3alii  MOTPEOJICHHBIX 3aKa3uuKOM YCIyr IyTeM HCIOJIb30BaHUS WHCTPYMEHTapHs
JInynoro kabuHeTa 3aka3zuuka.

2. CmpaBouyHy0 HH()OpPMAIIMIO MOXHO MOIYy4uTh B oduice Mcnonuurens, mo agpecy



yi. Ensriosekast, 20 (¢ 9 no 19 yacoB, noHenenbHUK — NATHUIA, B ¢cy000Ty ¢ 10 10 17 vacos), 1u6o
MI03BOHMB TI0 TeNe(OHY:

AobonenTckuii otaen: (383) 220-50-00 MHOTOKaHAJILHBIN;
Crnyx6a Texanaeckoit moanepkku: (383) 220-50-40 (kpyrioCyTO4HO);



