YTBEPXIEHO:
IIpukaz Ne oT

PEITTAMEHT OKA3AHMS YCJIYT
1. OBIIME YCJIOBUA

1.1. Hacrosmii PermamenT okazanus ycryr (manee — «PermaMeHT») COIEpKUT 00s3aTeNbHbIe I BCeX 3aKa3dMKOB

YCIIOBUSI IIPEOCTABICHUS YCIIyT HA OCHOBAHMH JOTOBOPOB (Janee Mo TEKCTy — «J{oroBop»), 3aKIIF04aeMbIX ITyTEM IPHHS-

tust [lyOnmanoit odeprsl MenmonanTens (manee mo tekcty — «Odepra»), pasmenieHHONH B cetn VHTepHET mo amapecy

http://www.NIR-Telecom.ru/oferta/, u ycTaHaBIuBaeT MOPsIOK B3aUMOOTHOWEHUS! CTOPOH HPH 3aKIIOYECHUH, MCIOJIHE-

HUM, U3MEHEHUH U PACTOPKECHUH YKa3aHHBIX J[0orOBOpOB.

1.2. B HacrosiiieM JOKyMEHTE U BBITEKAIOIIUX MM CBS3aHHBIM C HUM OTHOIIEHUSIX CTOPOH MPUMEHSIOTCS CEAYIoL1e

TEPMUHBI M OTPE/ICTICHUS:

*  V3ei CBS3M - CPEACTBA CBSI3H, BHINOJHSONME (QYHKIMU CHCTEM OOBEAMHEHUS M pacrpeieieHuss HH(POPMaMOHHBIX
ITOTOKOB (KOMMYTAIINH), SIBJIAIOIINECS COCTaBHOM 4acThio ceTn McnomHurens.

*  AOGOHEHTCKHE JTMHUU CBA3HM — IPOBOJ WIM HECKOJIBKO MPOBOJOB, HAYIINX OT obopynoBanus Mcnomaurens k OxoHed-
HOMY 000pyIOBaHHIO 3aKa3yuKa.

*  OxoHeuHOE 000pyHOBaHHE — 000PYIOBaHNE, SBISIIONICECS HICTOYHIKOM JAaHHBIX MIIH MTOTYyYaTeIeM JaHHBIX, WIN TEM U
JpyTUM, He BXOASIIEE B COCTAB CETH NEpeiaul JaHHbBIX.

1.3. B nacrosimem Permamente MOryT OBITH HCIIOJB30BaHBI TEPMHUHEI U ONPEACTICHUSA, HE olpeeseHHble B m.1.2. Pe-

rIaMeHTa. B 3ToM ciydae ToMKOBaHHE TAaKOro TEpMUHA MPOU3BOAUTCSA B COOTBETCTBUHU C TeKCTOM Pernamenrta. B cimyuae

OTCYTCTBUSI OJHO3HAUHOTO TOJKOBaHMS TEPMMHA WM ONpeNeNeHus B TeKCTe PertaMeHTa cieqyeT pyKoBOJCTBOBATLCS €r0

TOJIKOBaHHMEM, OIPEICNICHHBIM: B IIEPBYIO O4epes — JOKyMEHTaMH, oopasyromumu Jlorosop mexny CtopoHamu (B TOM

yucie Odeproii u TapudHbIM IIIAHOM), BO BTOPYIO 04€peib - 3aKOHOaTebcTBOM P, 1 B mociienyomieM - o0bI4asmMu Jie-

JIOBOTO 000pOTa M HAYYHOU JTOKTPHUHOH.

1.4. JIrob6as ccputka B HacTosmeM PermameHnTe Ha MyHKT (pa3zen PersiamMeHTa) W/WiM ero YCIIOBHS, O3HA4aeT COOTBET-

CTBYIOIIYIO CCBUIKY Ha HAacTOSIINI PernamMeHT (ero paseln) u/uii ero yCioBHsL.

2. NOPAJOK 3AKJIIOUEHN A JOI'OBOPA

2.1. JloroBop Ha okazaHue Yciyr 3axmiodaeTcss CTOpOHaMH B IMOPSAAKE, MPEAYCMOTPEHHOM TEKCTOM NPHHHMAaeMOil
OdepThI C yUETOM H3JIOKECHHBIX HAXKE MTPABHUIL.
2.2 Odopmnenne 3akaza Ha MPEAOCTaBICHHE YCIYr 3aKa3ulK OCYIIECTBIACTCS IyTeM O(OpMIICHHS 3asBICHUS B

Jlmunom kabuHete 3akazumka Ha caitte Mcmomautens WW W.NIR-Telecom.ru, oOparieHus B kommepueckuii otnen Vcmon-
Hurens o tenedony (383)220-50-00, nin HemocpencTBeHHO B oduce Mcnomaurens no aapecy: rnHoBocubupck, yim. Enb-
1oBckas goM Ne20.

2.3. [Tpu oOpaiennn 3aka3unka, MpeAcTaBUTENIeM VICIONMHUTENS BBINOIHIETCS POBEPKa TEXHUYECKOH BO3ZMOXKHOCTH
TIOAKITIOYEHHUST YCIYT U COCTOsSHUS ero JluieBoro cueta (KpeIUTHBIM KOHTPOJIb) Ha HAJIHYHE 3a0JDKEHHOCTH 1O JAPYTHM
VYenyram VcnonauTens (IpH HAIMYHH JJOTOBOPA).

2.4. VcnonHuTens BIpaBe OTKa3aTh 3aKa3uuKy B 3aKIFOueHUH JoroBOpa IpH OTCYTCTBHH TEXHHYECKOH BO3MOXKHOCTH
OKa3aHMA 3aKa3bIBaCMbIX YCIYT JaHHOMY 3aKa3duKy IO YKa3aHHOMY UM aJIpecy JIN0O MpH HAIWYIHH MTPOCPOUSHHOH 3a10I1-
JKEHHOCTH 3aKa3uMKa [0 UHBIM J[oroBopam, 3aKiItoueHHbIM ¢ MconHuTenem.

2.5. Ipu odopmiiennn 3akasa 3aka3uuk coodiaeT MCmomHuTe o BUabl Yeayr, Tapudbl u/win TapudHbIe MIaHbl, aj-
pec npenocraBiieHnst YCIyT, KOHTaKTHBIH Tene(OH M MaclopTHbIE JaHHble 3aKka3uuKa, BKIIOYas aapec perucrpanuu (yka-
3aHHBIA B macnopre). [lpu 3akimouenrn JJoroBopa 3akazdymK IpeACTaBIACT A1 03HAKOMIICHHUS OPUTHHAIBI U IIepeIaeT KO-
MU TacropTa U MHEIX JTOKYMEHTOB, TpeOyeMbIx st oopmieHus [JoroBopa B COOTBETCTBHH C JEHCTBYIOIIMM 3aKOHOIA-
tenbeTBOM. [Ipu odopmiteHNn 3asBIeHUS MO TeNe(OHY WIH C UCIIONB30BAHUEM MIPEABAPUTECIHFHON PETUCTPAIMH HA caiTe
HcnonauTens yka3aHHBIC TOKYMEHTHI MPEIOCTABISIFOTCS MPEICTaBUTEN0 VICTIONMHUTENS BO BpeMs MPOBEICHUS PadoT 1O
MO/IKJIFOYEHUI0 a0OHEHTCKOTO 000PY0BaHuSI.

3. TOPAAOK ITOAKJIYTOUEHN A

3.1. Ucnonautens B Teuenne 30 (TpUALATE) KaJeHTAPHBIX THEW ¢ MOMeHTa odopmiieHHs 3aka3a 1o TenedoHy, Ha
caiire Ucnonautens WWW.NIR-Telecom.ru mimu B oduce Mpou3BOIUT MOAKITIOUCHNE 3aKa3ulKa K YCIyram, pH yCIOBUH
MIPEAOCTABIECHHS OECIPEIATCTBEHHOTO OCTYIIA B IOMENIeHHE 3aKa3unKa.

3.2 PaboTh! o 00ecIeueHUI0 MOMKITIOUCHHS K YCIYraM CUNTAIOTCS HA/IICKAIIUM 00pa3oM BBITOJHEHHBIMU M CIIOMHE-
TeJIeM TTOCJIe TOANMCaHus 3aKa3unKOM AKTa BBITIOTHEHHBIX Pa0oT.
3.3. Jlara Hauama KOMMEPUYECKOTO OKa3aHUsl YCIIYT CBS3U COOTBETCTBYET JIaTe MEPBOTO UCIIOIb30BAHUS 3aKa34MKOM OJI-

HOM M3 YCIIyT WITH maketa yeiayr Mcmomaurens, ykazanHoi B [Tepeune ycnyr u Tapu)oB, B OTHOIIEHUH YCIYTH JOCTYIA K
ceru UHtepHer win cetd VICONMHUTENS - COMIACHO MOKa3aHUSIM O0OPYIOBAHUS CBSI3H, YUHTHIBAIOIIETO 00HEM OKa3aHHBIX
HcnonHuTeNieM yCIyr CBs3M, a B OTHOIIEHHH YCIYT'M MECTHOM TeleOHHOM CBS3H - CO JHsI (PaKTUIECKOTrO MOIKIFOYCHHSI
A0OHEHTCKOI0 HOMepa.
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3.4. C mathl HavaJla KOMMEPYECKOro oKa3aHus Ycuyr ¢ JIumeBoro cyera 3aka3uiKa CIUCHIBAIOTCS JCHEKHbIE CPEICTBA
B cooTBeTcTBUH ¢ ycnoBusmu Odeptrr u [lepeunro ycmyr u Tapuos.
3.5. 3aka3z4ynk OymeT HaXOIUTHCS B COCTOSHHUM IPUHYAUTEIHHON OJOKHMPOBKH JIOCTyIA B ceTh VHTEepHET 10 MOMEHTa
nocrymieHus: Ha JInneBoii cyer 3akazurka JCHEKHBIX CPEICTB, B KOJMYECTBE, HEOOXOMMMOM JUIsl CIICAaHHs a0OHEHTCKOM
TUIATHI WIIK CTOMMOCTH Tpaduka, €Clii Takoe MPEeAyCMOTPEHO BHIOPaHHBIM 3aKa34nKOM TapU(pHBIM IIAaHOM.
3.6. B cimyuae He nmoctymieHus Ha JInmeBoil cuer 3aka3umka AEHEKHBIX CPEICTB B TeUeHHE 6 (IIeCTH) MOTHBIX Mecs-
LIEB IOCJe MOAKIIOYEHHsI YCIIyT, JOroBOp ¢ 3aKa3uyMKOM aBTOMATH4ECKH CUHTAETCsl pacTOprHyThM, OOopyrnoBaHue Jie-
MOHTHUPYETCSl U BO3BpamaeTcs McrmonHuTeno 3aKka3dukoM caMOCTOSATENBFHO WM cHeluatncToM VicromHuTens mo 3asBke
3aka3uuka.
3.7. [Tocne BwimonHeHust McmomHuTENEM MOATOTOBUTENBHBIX paboT [uId OKa3aHHS YCIYr M BBINOJHEHHS HAaCTPOEK
obopynoBanus 3akaz4yuka, McnoiHUTENb He HECET OTBETCTBEHHOCTH 3a KaueCTBO YCIYT B Cllydae U3MEHEHHs] MeCTOPAacIo-
JIOKEHUSI OKOHETHOTO 000pynoBaHms 3aka3duka 0e3 cormacoBaHus ¢ VcnomHnTeneM
3.8. Yeayru nepeiayy JaHHBIX U TeIeMaTHYeCKNe YCIYIU CBA3M (OCHOBHAS yCIyra)
3.8.1.  Jlna mpenocraBneHnst YCIyrn KOMIbIOTEp 3aka3uuKa JOJDKEH OBITh MCIIPAaBEH, MMETh MOJHOE CTaHNapTHOE Mpo-
rpaMMHOE OOecredeHue, HCIPaBHYI0 YCTaHOBJICHHYIO ONEPAllMOHHYI0 CHCTEMY, 000pPYIOBaH CETEBOW KapTOii/aaanTepoM.
Ecnu kommbloTep He 000pyI0BaH CETEBOW KapToi/afantepoM, 3aKa3urK JOJDKEH MPUOOPECTH €€ CaMOCTOSTEIBHO.
3.8.2. Hactpoiika Mcnonnurenem koMIploTepa 3aka3duka B paMKax paboT 1Mo MOAKIIOYSHHUIO K YCIyre BKIIOYaeT B ce0s
HAcTPOHMKY CTaHAAPTHOIO MPOIrPaMMHOTO oOecleueHHs Ha KOMITbIoTepe 3aka3uHka (HacTpOHKa CETEBOIO IOIKJIIOUCHHMS)
0e3 B3UMaHUs JIONOJIHUTEIBHOM Iu1aThl. HacTpoiika omepalimoHHOM cucTeMbl 3aKa3duKa, IIPOM3BEICHUE IPYTUX padoT s
obecrieueHuns: paboTOCIOCOOHOCTH ONEpallMOHHOM CUCTEMBI OIJIaYMBAETCSl JONOIHUTEIBHO.
3.8.3. Hacrpoiika VcmonHuTEIEM MIPOrPaMMHOTO 00ECIICIEHHsT OCYIIECTBISIETCS B PaMKaxX OIMEpalMOHHBIX CHCTeM MS
Windows 2000, MS Windows XP, MS Windows Vista, MS Windows 7. HacTtpoiiky nmporpaMmmMHOro ooecne4eHusi B paMmkax
JPYTUX OIEPAMOHHBIX CHCTEeM VICTIONHUTENb He TapaHTHPYET.
3.8.4. [lns noaximodeHus K YCIyre, MOCNe COMIACOBAHKS CPOKOB 10 Tenedony, Mo aapecy 3aka3duKa BbIE3)KaeT Crelua-
mvct ViconmHuTenst Ui Ipon3BeieHusT He0OXOIMMBIX paboT:

- mpokiiake Kalenst 10 TOMEIIEHHsS 3aka3dyHMKa, CBEPJICHHUS OTBEPCTHs INpH BBOJAE Kabelist B KBapTupy (1o

HEOOXOTUMOCTH);

- TIPOKIAJKE B IOMCIICHUH 3aKa3urKa 70 25 M kadens (0e3 KperuieH s ), OKOHIIOBAaHHOT'O KOHHEKTOpoM RJ45;
- yCTaHOBKa CETEeBOW KapThbl/ajanTepa B KOMIIbIOTEp 3aKa3uuka (1o HeoOXOAUMOCTH);

- HAaCTpO#Ke CTaHIapTHOTO IMPOTPaMMHOIO OOEcCIedeHHs, HEOOXOJMMOro Ui OKa3aHus YciIyrd (HacTpoilka
CETEBOT0 MOAKITIOYECHUS]).

3.9. _Venyru MecTHO# TenedOHHOM CBA3U (OCHOBHAS yCIIyra)
3.9.1. [Insg moakiroueHHss K YCIyre, HOCIE COIIACOBaHHS CPOKOB MO TededoHY, Mo aapecy 3aka3dyuKka BbIE3KAeT
crienyanucT McnomHurens s Npon3BeieHHss He0OXOIMMBIX paboT:
- IPOKJIaIKa Kalens MO MOMEMIeHUs1 3aKa3uhKa, CBEpJICHHE OTBEPCTHS IIPH BBOAE Kalens B KBapTupy (1O
HEOOXOIUMOCTH);

- TIPOKJIa/IKa B MOMEIeHNH 3aKka3unka 70 25 M kabens (0e3 KperieHus ), OKOHIIOBaHHOTO KOHHEKTOpoM RJ11;

3.10. HpaBmIa NMOAKJIIOYCHU S HECKOJIbKUX KOMIIBIOTEPOB B IPEAETIAX OQ!HOﬁ KBAapTUDPbI
HpI/I MOAKIIFOYCHHUHU HECKOJIBKUX KOMIIBIOTEPOB B MPEACIaX KBAPTUPBL 3aKka3yuK MOXKET BI)I6paTL OIHY U3 JIBYX CXEM
IIOAKIIFOYCHU A

3.10.1. TonxmrodeHre KAKIOr0 KOMIBIOTepa 3aKa3unka K OTICNEHOMY BBIICICHHOMY ITOPTY.

3.10.1.1. B arom ciyuae 3akazumk 3akiirouaer J[OroBop Ha KaKAbId MOIKITIOYMEHHBIH KoMIiibioTep. [1o kaxaomy
JloroBopy €XeMeCSIHO BHOCHTCSI a0OHEHTCKAs I1aTa, B COOTBETCTBHH C BEIOPAHHBIM TapH(HBIM [IAHOM.

3.10.1.2. Jlns mpemocTaBieHHsT YCIyrd KaXIblii KOMIBIOTEpP 3akKa3uuka IO/DKEH ObITh O0OPYAOBaH CETEBOU
Kaproif/agantepoM. Ecnm koMmsioTep He 00OpYIOBaH CETEBOM KapToit/amamrepoM, 3aKa3dWK IOJDKEH ee mpuolOpectd
CaMOCTOSITEIBHO.

3.10.1.3. [Tpn noaxtoueHnn K Ycnyre 3aka3dyuKy MO YMOJYAHHMIO BBIIENSETCS MO0 OJAHOMY JHMHamudyeckomy IP-
afpecy Ha Ka)KAbli KOMIIBIOTep. YCIyra HOOKIIOYCHIS KOMITbIoTepa ¢ (pukcupoBaHHOoro IP-agpeca oruia4uBaeTcst COIIaCHO
[epeunto ycmyr u TapuoB.

3.10.1.4. IMpu nmoaximouennu k Yciyre 3akasuuky NpemaocTaBisercs 25 M kabens ¢ KoHHeKTopoM RJ45 (6e3
B3UMAaHUsI IOTIOJHUTEIBHOM ILTaTHI).

3.10.2. HoakiaryeHye HOMOIHUTENBLHBIX KOMIILIOTEPOB 3aKa34MKa K OJHOMY BBIAEIEHHOMY HOPTY.

3.10.2.1. [Ipu TakoMm crmocoOe MOMKIIOYCHHS 3aKa34yWK 3aKitodacT onuH JloroBOp, MO KOTOPOMY €XKEMECSIHO
BHOCHUTCSI aDOHEHTCKAsI IJ1aTa 10 BRIOPAHHOMY Tapu(HOMY IIJIaHYy.

3.10.2.2. Jnist mpepocTaBieHust YCIyrd KaX[Iblii KOMIIBIOTEp 3aKa3uumka JO0JDKEH OBITh 00O0pylOBaH CETEeBOM
KapToii/anantepoM. Ecnu kommbroTep He 00OpYyIOBaH CETEBOM KapToi/amantepoM, 3aKa3ddmK IOIKEH ee MPUoOpecTH
CaMOCTOSITEIIBHO.



3.10.2.3.[In1 TOAKIIOUEHHS HECKOJBbKHX KOMIIBIOTEPOB 3aka3uMka K OJHOMY BBIACICHHOMY TIOPTY HPOM3BOAUTCS
yCcTaHOBKa ciexyromiero O0opymnoBaHUs:
- ycTaHOBKa KOMMYTaropa/MaplIpyTHu3aropa B KBapTHUpe 3aka3uuka. YCIyra omuiauuBaeTcs coracHo [lepeunro
yCIIyT U TapuQoB;
- JOTIOJIHUTENBHBIE MaT4-KOpPAbl CO CTaHAAPTHBIMH MOAYIBHBIMH pazbeMamMu RJ45 s coenuHeHUs
HECKOJIbKHX KOMITBIOTEPOB 3akazurKa (IPEeOCTaBISIOTCS 110 HEOOXOMUMOCTH). YCIIyra OIUIaqyMBaeTCsl COIIACHO
[epeunro ycayr u TapudoB).

4. Ilopsaaok 3aKa3a J0NO0JHUTEIbHBIX YCIYT
4.1. 3aka3 JIOMOIHUTEIBHBIX YCIYT BO3MOXEH M0 (DaKTy Hayaia KOMMEPUYECKOro MPEA0CTABICH S OCHOBHBIX YCIIyT.

4.2. Tlo daxry Hayasa OKa3aHMs IONOJHHUTEIBHOH yciayru ¢ JlumeBoro cuera 3aka3yMka CHHCBIBAIOTCS JICHEXKHBIC
CpencTBa B pa3Mepe U Hopsike cornacHo [lepeunio yciayr u Tapugos.

4.3. JIonOMHUTEIbHBIE YCIYTH IPEAOCTABILIIOTCS IPH IOJI0XKUTEIbHOM OanaHce Ha JIuieBoM cyere 3akasduka.

4.4. BrokupoBka jioctyma B IHTEpHET 10 MHUIHATHRE 3aKa3unKa
4.4.1. BrnokupoBKa U pa30IOKHUPOBKA J0CTyna B VHTEPHET OCYMIECTBISETCS 3aKa3dMKOM CaMOCTOSATENLHO B JIMUHOM
kabuHeTe 3aka3unka Ha caiite Mcmomuuresst http://NIR-Telecom.ru/ o tapudam cormacHo [Tepeunto yciyr u Tapudos.

4 5. TIpuocTaHoBIEHUE IPENOCTABICHUS VCIYT MECTHOU Tele(OHHOU CBSA3M, 4 TAKXKE BO3MOMXKHOCTU IOCTYIA K YCIYIraM
MEXKJIYTOPOJIHON B MEX, apoaHO# TenedOHHON CBI3M 110 POCchOe 3aKa3zunKa

4.5.1. VYcnyru npeaocTaBisioTCs 3aKa3druKy M0 €ro npochde Ha OCHOBAHWM 3asiBKH B OTJEN MPOJaX 1o Teraedony, yepes
Jlnunbii kKaOWHET WK 10 3asBJICHUIO B MUChMEHHOH (popMme, moganHOMY B oduce VcronHuTens.

4.5.2. TlpuocTaHOBIEHHE W BOCCTAHOBJIECHUE MPEIOCTABIECHHS YCIYT TeIe()OHHON CBA3M OCYNIECTBISETCS 3aKa34UKOM
HA OCHOBAaHWMHU 3asBKU B OTJEN MPOJaX MO TelaedoHy, caMOoCTosTeNbHO depe3 JIMuHbIi kaOuHeT 3aka3uvka Ha caiTe
Ucnonuautens http://NIR-Telecom.ru/ wnu mo 3asBieHHIO B HHCbMEHHON ¢opme, B oduce HMcmomuutens. Ilmara 3a
OPHOCTAHOBJICHHE M BOCCTAHOBJICHHE JJOCTYIA K YCIyraM Telae)OHHOMH CBA3U HE B3UMAETCSI.

4.6. ABTOMaTHYECKOE OlpeieJeHue HoMepa

46.1. chyra MMPpEeAOCTABIIACTCA 3a1<a3qm<y 0 YMOJMaHHIO IIPpHU HAJIWYUHN TEXHUISCKOU BO3MOXXHOCTH, 0e3 B3UMaHUs
,I[OHOJIHHTCJIBHOﬁ IJIaTHI.

4.7. Ilepeanpecaiys BXOISIINX BbI30BOB (JIOMOJHUTEIbHAS YCIIyra)

4.7.1. VYupasienue yciayramu (IOAKIIOYEHHE/OTKIIOYEHHE YCIIyTH, MPOBEPKA CTaryca Iepeaipecanny) NPy HaTHYdH
TEXHUIECKOW BO3MOXHOCTH MOXKET OCYIIECTBISATHCS 3aKa3UUKOM CaMOCTOSTENFHO ¢ TeNe()OHHOTO armapaTa IoCpeacTBOM
DTMF-komann.

4.8. Ycuyra cokpameHHOro Habopa HoMepa (JOMOTHUTENbHAS YCIIyTa)

4.8.1. TIlpu HAIMYNU TEXHUYECKOM BO3MOKHOCTH 3aKa34UK UMEET BO3MOXKHOCTh CAMOCTOATEIBHO CO3/1aTh, JAOMOIHATE U
U3MEHSITh CIIMCOK COKPAIICHHOTO0 Habopa HOMEPOB ¢ TeaeoHHOro ammnapara nmocpencteom DTMF-koman.

5. IIPUOCTAHOBJIEHUE OKA3AHUA YCIYT CBA3N

5.1. bnokupoBka nocryna B IHTEpHET 110 MHULIMATUBE 3aKa3unKa

5.1.1. 3aka3uuk MOXET N0 CcBOEil WHHUIMATHBE 3a0JIOKUPOBaTh NOCTYI B VIHTEpHET Ha ONMpeieNeHHBIH CPOK, PU STOM
JOCTYI K APYTUM yciayram McnonHuresns He O1oKupyercs.

5.1.2. 3a mepuon GIOKMPOBKH MOCTyNa B MHTEpHET MO WHUIMATHBE 3aKa3uMka aOOHEHTCKas Iuiata Mo BBIOPaHHOMY
3aka3z4uKkoM Tapu(pHOMY IUIaHy HE B3MMAaeTcsi, aOOHEHTCKas ILIaTa 3a JIOMOJHUTENbHBIC YCIYIH U CEPBUCHI MPOIOKACT
B3MMaThCsL.

5.1.3. Tlepwox GIOKUPOBKH HE MOKET OBITH OoJiee 3-X MeCSIIeB.

5.2. biokupoBKa jiocTyna B cety MCHoNHUTENS 0 MHUIMATHBRE 3aKa3unKa

5.2.1. 3aka3yuk MOXKET MO CBOCH UHUIMATHBE 3a0JIOKUPOBATH JOCTYII K CeTU VICTIONHUTENS Ha ONPEAEIeHHbIH CPOK, TPH
3TOM Jnoctyn B MHTEpHET U KO BceM yciyram B ceT Mcmomnautens, kpome JImuHOro kabuHera 3aka3uuka W JAOCTyIa Ha
caiit http://NIR-Telecom.ru/, 6okupyercs.

5.2.2. 3a mepuoa OGIOKHPOBKH MOCTyma K ceTw McChmomHWTENss MO WHUIMATHBE 3aka3unka abDOHEHTCKas Iuiata Io
BBIOpaHHOMY 3aKa3uMKoM TapH(HOMY IUIaHy, a Takke aOOHEHTCKas IlaTa 3a JIOTOJHUTENbHBIE YCIYTH U CEPBHUCHI HE
B3UMAaeTCs.

5.2.3. Ilepuon OIOKUPOBKH HE MOXKET OBITH OoJiee 3-X MECSIIEB.

5.2.4. BJIOKI/IpOBKa OCYHICCTBJIAACTCA TOJIBKO ITPHU MOJIOKUTCIIBHOM COCTOSAHUH Oananca 3akazuuKa.

5.3. IlprocraHoBiaeHre OKa3aHKs YCIYTrd MECTHOW TeaeOHHON CBS3M 10 mpochle 3aka3zunka
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5.3.1.  3aka3z4MKy IO ero npocs0e MOXeT OBbITh MPUOCTAHOBIICHO OKa3aHUE YCIIYT MECTHOH TeleOHHOM CBSI3H.

5.3.2. Tlpu mpHOCTaHOBIEHHH MO MPOChOe 3aKa3zunKa OKa3aHUs €My YCIYr MECTHOH Terae)OHHOH CBs3U 3aKa3dyuky
OJTHOBPEMEHHO INPUOCTAHABIMBAETCSA AOCTYN K YCIyraM BHYTPU30HOBOH, a TakKe MEXIYTOpPOJHOW U MEXIYyHapOIHOMI
Tene(OHHOM CBSI3H.

5.3.3.  3axa3 OIOKHPOBKHU OCYIIECTBISIETCS Ha CPOK 10 3-X KAJCHAAPHBIX MECSIICB.

5.3.4. 3a mepuon NMpPUOCTAHOBICHHUS YCIAYr aOOHEHTCKas IUIaTa 3a JOCTYN K CETH MECTHOH Tele(OHHOH CBS3U He
B3MMAaeTCH.

5.4. IIpuocTaHoBIEHUE AOCTYIIA K YCIAYraM BHYTPU30HOBOM, MEXKIYIOPOIHON M MEXKIYHAPOIHON TenedOHHON CBSI3U II0
npocrbde 3aka3unka

5.4.1. 3aka34MKy HO €ro mpochb0e MOXKET OBITh MPUOCTAHOBICHO MPEIOCTABICHHE BO3MOXKHOCTH JIOCTYyMA K YyCIIyram
BHYTPU30HOBOW, MEXKIYTOPOTHON U MEKIYHAPOIHOH Tene(OoHHOH CBA3H.

5.4.2. TlpuocTaHOBIICHHE YCIYT BHYTPH30HOBOU TelIe()OHHOW CBS3M OCYIIECTBISICTCS B YACTH BBI30OBOB Ha Tele()OHHbIE
HOMepa ceTd (UKCHpoBaHHOH cBs3u (kpome rnHoBocuOupcka) u reorpaduueckn HeomnpesensieMble HoMepa MOIBH)KHBIX
cereii cBs1i3u HoBocubupcekoii obnactu (Ha denepanbaple MOOMIBbHBIE HOMepa HoBocubupckoii obnact) .

5.4.3. 3a NpHOCTaHOBIECHWE OKa3aHHs YCIYT BHYTPH30HOBOH Tele(OHHOHM CBs3M IO NpochOe 3akazuynka Iuiata He
B3MMAacTCsl.

5.5. Ha MoMmeHT 3aka3a OJIOKHMPOBKHU YCIIYT 3aKa34dHK He JOJKEH ObITh 3a0JI0KUPOBaH.

5.6.TToBTopHast GIIOKHPOBKA YCITYT 10 WHUIMATHBE 3aKa3ynKa MPOU3BOAUTCS He paHee, yeM uepe3 | (oauH) KaleHJapHBbIi
MECSIII CO THSI OKOHYAHUS TTPEABITYyIICH.

5.7. UcnionHuTens BIpaBe BPEMEHHO (IO BBIACHEHUS OOCTOSTEIBCTB M NPHHATHS HEOOXOAWMBIX MEp) MPHOCTAHOBUTH
OKazaHHe YCIIyT 3aKa3uMKy B CICIYIOUINX CIIydasx:

5.7.1. 3akasumk HapymiaeT TpeOoBaHus pasmena 9 Hacrosmero Permamenta. Bo300HOBIeHHE OKazaHHS —YCIyT
OCYIIECTBIISIETCS MO NHCbMEHHOMY 3asBICHUIO 3aka3uuKa, cojepikameMmMy HH(OpPMAIMIO O TMPUHITHIX Mepax Mo
YCTPaHEHHUIO JaHHbBIX HapYIICHUH 1 TapaHTHH HEIOMYIICHUS TaKUX HapyLIeHHUH B OyayIIeM.

5.7.2. 3akasumk Hapymaer oO0si3aTenbcTBa Mo oriate Yeayr Mcenomrutens. Bo3oOHOBIeHHE OKasaHHS —YCIyT
HcnomuuTeneM npou3BOAUTCSA B MOPSAIKE, TPpeAyCMOTpeHHOM B 11.5.8.-5.10. Pernamenra.

5.7.3. Tlo wuHBIM mNpUYUHAM, MOpenycMOTpeHHbIM JloroBopoM, OOs3aTeNbHBIME JOKYMEHTAMH K HEMY WM
3aKoHonarenscTBoM Poccuiickont denepannu.

5.8. TlpunynurensHas OIOKUpOBKA goctyna B HTEpHeT.

5.8.1. B cayuae ecnu Ha JluneBoM cuere 3aka3dnka HEJOCTATOYHO CPEICTB UL CIIHCAHHUS CYMMbI a0OHEHTCKOM IIaThl
32 OCHOBHBIC M JOIOJHUTENBHBIC YCIYIH MO BBIOpaHHOMY Tapudy H/Wiv TapudHOMY IUIaHY, HOcTyn B HHTepHer
onmokupyerca. Ilpu sToM y 3aka3umka coxpaHseTcs HocTyn K JlmuHomy kabuHery m Ha caift Mcmomautens http://NIR-
Telecom.ru/. YBenomieHue o OIOKHPOBKE pa3meriaeTcs B JInuHoM kaOuHeTe 3aKka3ymka.

5.8.2.  bnokupoBka HacTymaeT Hocie TOTo, Kak OanaHc JIMIeBOro cueTa NMpUHSII HyJIEBOE MM OTPHULATEIbHOE 3HAYCHHE.
Tpaduk, morpedrneHHbIH 3aKa3uMKOM 10 MOMEHTa HACTYIUIEHHs aBTOMAaTHIeCKOH OIOKMPOBKH, TApU(UIIUPYETCS COTIIACHO
YCIIOBUSIM BBIOPaHHOTO 3aKa34MKOM Tapu(HOTO IUIaHa.

5.8.3. [lna momydeHus noctymna K cetd VIHTEpHET B TEKyILIEM pacdeTHOM IepHojie 3aKa3uuK JODKEH MONOJIHHUTH OallaHe
JlutieBoro cuera Ha CyMMY, JOCTATOYHYIO JUIs TOTAIIEHHs OOpa3oBaBIICHCS 3a/I0JDKEHHOCTH, HO HE 0o0Jee CTOMMOCTH
BBIXOJIa U3 IPHHYANTEIHHON OIIOKMPOBKH.

5.9. [punynurensHas OJIOKUPOBKA IocTyna k cetn McnonHurens.
5.9.1. Hcnonuutens WMeeT MPaBO 3a0IIOKUPOBATh WM OrPAHHYMTH IOCTYN 3aka3uWka K cetw VcrmomHuTens B
CIIEIYIOLIHX CITydasix:
- ecnmu WcrmonHuTeneM 3aMKCHpOBaHA HECAHKIIMOHHUPOBAHHAS MAaccoBas PACChUIKA TOYTOBBIX cOoOOmeHuid ¢ IP-
azpeca 3aka3dnka;

-ecimu ¢ [P-agpeca 3aka3zumka 3aMKCHpOBaHA PAaCChUIKA 3apaKEHHBIX BHPYCOM ITOYTOBBIX COOOIIEHHMH M JIPYrux
BUJIOB BUPYCHBIX aTak;

- €CIM TIPOTOKOJIBI  MCIIOIb3YEMbIE 3aKa3dMKOM HAHOCST Bpel (PyHKIMOHMPOBAHUIO CETH WM OTIMYArOTCS OT
npotokonoB TCP winu UDP u ncnions3ytorest 6e3 cortacoBanus ¢ Mcnonnurenewm;

- ecni McnionauTeNns mogo3peBaeT 3aka3uhKa B HEIEJICBOM HCIIOIB30BaHUH MTOJKITIOUCHNS, IEpenpoaaxe Tpaduka;

- eciid 00beM MOTpeOeHus (BXOMAIICTO MM MCXOSIEro Tpaduka) 3aka3urKOM MPEBBIIIACT CPEAHECTATUCTHYECKOES
3HauUeHUE MYJIBTHIUIEKCHPOBAHUS 110 JaHHOH yciyre Oosiee 4eM B 2 pasa, McroiaHuTenb ocTaBisieT 3a co0oii mpaso (1o
pe3yibTataM aHaju3a CTaTHCTHYECKHX NaHHBIX IMOTpeOneHus Tpaduka) M3MEHHTh TEXHHUYECKHE XapaKTEePHUCTHKH
Tapu(HOTO IMJaHa, yCTAaHOBHMB M0 KOHIA MecAla CKOpOCTh AocTyma B MHTeprer paBHyro 256 Kbut/c, yBemomus
3akazumka 1mo cpenctBam SMS cooOmieHnss Ha MOOWIBHBIN TenedoH 3a 12 WacoB O M3MCHEHUS TEXHHUYCCKUX
XapaKTepUCTUK Tapu(HOTO TIIaHA;

- IpY JAPYTUX HAPYIICHUSAX TpeOOBaHMH AEHCTBYIOIIEr0 3aKOHOAATENbCTBA IPHMEHHTENBHO K TEJIEMATHYECKHM
yCIyraM CBSI3U M YCIIyraM CBSI3H IO TIepeaade JaHHBIX.



- Pemenne o BO300HOBNEHHMM JocTyma 3aka3yMka K YCIyraM HpUHMMaeTcsl VIcmoiHuTeneM B KaXAOM Cilydae
WHIUBHULYaJIbHO.

5.9.2. Ecmu nepuon OIOKMPOBKH JIOOOTO BHIA MNPEBBICHI INECTh MECSIEB, VICIIOMHHUTENL PETHCTPUPYET OTKA3
3aka3yMka OT ychnyr, U JeiictBue JloroBopa IpeKpamaeTcs. 3aKa3uuK, >KEJIAoLIMA BHOBb IOJIKIIOUUTHCA JOJKEH
3aKJIIOUYUTh HOBBIN J[OoroBop.

5.10. [punynuTenpHas OIOKMPOBKA YCIYyr MECTHOM CBSI3W, M JIOCTYNAa K BHYTPHU30HOBOW, MEKIYTOPOIHON U
MEKIYHAPOIHON TeseOHHOW CBI3U.

5.10.1. B ciyuae ecnm Ha JIlumeBoM cyere 3aka3unka HEAOCTATOYHO CPEICTB IUIS CIIMCAHHUS CYMMBI a0OHCHTCKOW IUIATHI
32 OCHOBHBIC U JIOTIOJTHUTEIBHBIC YCIYTH MECTHOM Tene(OHHOM CBS3H, YCIYTH MECTHOM CBSI3U U TOCTYI K BHYTPHU30HOBOA,
MEXKYTOPOITHON U MEXKTYHAPOIHOU Tene(OHHOI CBSI3U MPUOCTAHABIMBAIOTCS. YBEIOMJICHUE O OJIOKUPOBKE Pa3MEIaeTCs
B JInuHOM KaOHMHETE 3aKa3zuuKa.

5.10.2. Jlns wavama paGoThl B TEKYyIIEM PACYEeTHOM Iepuoje 3aKa3uuK MOJDKEH MOMONHHUTH Oananc JluieBoro cuera B
pa3Mepe HOIHOM a0OHEHTCKOM IIaThl 32 a0OHUPYEMBbIE YCIIyTH.

6. TAPAHTHUU KAYECTBA OKA3AHUWA YCIIYT

6.1. lapantun McnomHurtens pacupoCTpaHSIOTCS TOJNBKO Ha €ro 30HY OTBETCTBEHHOCTH. 30HAa OTBETCTBEHHOCTH
VcniomHuTenst oXBaTbIBaeT:

*  V3en cBsa3u McniomHurens;

e ApenpoBanHble lcnoiHuTeneM W/WIM TpUHAAJIEKANMe VICHONHUTENIO0 BHEIIHME KaHAJbl CBS3U BIUIOTH [0
UHTEP(EHCOB Y37I0B APYTUX ITOCTABIIMKOB YCIYT CBS3M, HETIOCPEACTBEHHO (OXHUM KabesieM) COeTUHEHHBIX C
obopynoBanueMm VcronHuTens, a Takke 10 HUHTEP(EHCOB JIOKAJIBHBIX CeTeH, OOBEOUHSIONINX PAa3IHMYHBIX
TTOCTABIUKOB YCIYT CBSI3H, KOTOpPBIE HEMOCPEACTBEHHO (OOHMM KabeleM) COeIWHEHBI C 000pymoBaHHUEM
Wcnomaurens;

*  AOOHEHTCKHE JIMHUH CBSI3H, €CIIM OHU NPEO0CTaBICHbI 3aKka3unky VMcnonnurenem;

*  OxoHeyHOE O00OpYIOBAaHWE, €CIIM OHO YCTAHOBIECHO 3aKa3uuWKy lIcmoiHWTEneM, HaxXOOWTCS MOA YNpaBICHHUEM
VcriomHuTeNs M €ro YCTaHOBKA SIBJISIETCS YAaCThIO YCITYT.

6.2. VcnonHuTenb rapaHTHPyeT KauecTBO YCIYTr B COOTBETCTBUHU C TPEOOBAHMSMHU, MPEIbSBIIEMbIMU JICHCTBYIOIINM
3aKOHO/ATEIbCTBOM K OKa3aHHIO YCIIYT CBS3H.

6.3. VcnonHuTens 00s3yeTcsl OKa3bIBaTh 3aKa3uuKy YCIYTH CBS3HM 24 Haca B CYTKH, €XKETHEBHO 0Oe3 MEepephIBOB, 3a
HCKITIOYEHHEM ITPOBEICHHUS HEOOXOANMBIX TPOMIIAKTHIESCKUX U PEMOHTHBIX padoT.

6.4. B cnydae mpoBeneHMsl TUIAHOBBIX NMPOQMIAKTHYECKUX padoT VcronHuTeN eM WM APYTMMH OpraHHU3alHsIMH, O
NpoBeAeHNH KOoTOphIX McronHuTento Obl10 U3BecTHO, McronHnTenb 00513aH YBEIOMUTD 3aKazdyrKa Ha UIeKaIluM 00pa3oM
00 »3Tux paboTax B CPOK HE MO3fHEe 24-X YacoB [0 Hayaja MPOBEICHHS PadOT (3a HMCKIIOUYCHHEM CIydaeB aBapHid U
CPOYHOTO PEMOHTA).

6.5. HcnonHuTens HE KOHTPOJIMPYET M HE HECET OTBETCTBCHHOCTH 3a KadecTBO padOThl JIMHUH CBS3H,
NPEOCTaBISIEMbIX 3aKa34uMKy JPYTMMH OpraHH3alUsIMH, eciid VICIIOMHHUTENh HE COCTOMT B JIOTOBOPHBIX OTHOILIEHHUSIX C
yKa3aHHBIMH OpPTaHM3alMsAMU B IIeJISIX UCIOJIHEHNUs ycioBuii JloroBopa ¢ 3aKa3qnkoM.

6.6. IIperensun no kadectBy Yciuyr McnonHurtens NpEenbsABISAIOTCS B COOTBETCTBUU C IOPSAKOM IIPEIbSBICHHUS
MIPETEH3NH, IPeTyCMOTPEHHBIM HACTOSIIIMM PermamenToMm.

7. TEXHUYECKAA IIOAJEPXKA

71. Hcnonuutens 1o TenedoHy WM 3JIEKTPOHHOW ITOYTE MPEJOCTABISET TEXHUUECKHE KOHCYIBTAllUK MO BOIPOCaM,
CBSI3aHHBIM C OKa3aHHEM YCIYT, 0003Ha4eHHBIX B 3aKa3ax Ha Yciuyru. B yka3zaHHbBIE TeXHUYECKHE KOHCYIBTAUN HE BXOIAT
KOHCYJIBTAIIMH 110 BOMPOCaM MpOrpaMMHUpoBaHusl, "BeO-n1u3aiiHa", a Takke 00yueHHe HaBbIKaM padoThl B ceTd MIHTEpHET U
rcnonb3oBaHus Yeryr. [TogoOHbIe KOHCYIBTalMK MOTYT IIPEIOCTABIISTHCS IO TOTIOHUTEIFHON TOTOBOPEHHOCTH.

7.2. [Tpuem 3asiBOK OCYILIECTBIISIETCS KPYIIOCYTOYHO (MOXET OBITh MCIOJIb30BaH aBTOMATHYECKHH PEXHUM pabOTHI) 110
tenedony +7(383) 220-50-40 wnm mo ampecy 3ICKTPOHHOW MOYTHI CIYXKObI TEXHUYECKOW IMOJJICPKKH Support@nir-
telecom.ru. MconHuTe s HAYMHACT BBIIOJIHEHUE PabOT Mo ycrpaHenuto HeucmpasHocted ¢ 09-00 go 19-00 mo padounm
JIHSIM, HayaJlo YCTpaHeHHs HeHCIIPaBHOCTEH He Mo3/iHee ueM yepe3 4 yaca 1mociie yCTaHOBJICHHs ()akTa HEUCTIPABHOCTH.
7.3. YcraHoBneHne pakTa HEUCIIPABHOCTH IPOUCXOUT B MOMEHT MOTy4eHHUs VcmonmHuTeNneM 3asBKH OT 3aKa3unka Ha
yCTpaHCHHE HEUCIPABHOCTH IO Tele()OHY, U3 JTHYHOTO KaOMHETa WM aJpEeCy MEKTPOHHOU ITOUTHI CIYKOBI TEXHHYICCKON
TTOJICPKKA WIIH B MOMEHT, 3a(pMKCHPOBAHHBIA ¢ IOMOIIFI0 MOHHTOPHHTA JIMHAN CBSI3U VcIIOTHHUTEIEM.

74. KpyrocyTounslil ynaneHHbIH MOHMTOPUHT JIMHUHM CBSI3H M KOHTPOJIb TEXHHYECKOTO COCTOSHHUSI 00OpYIOBaHUS,
TIOIKITIOYEHHOTO K ceTH VICIIoMHHUTENS B paMKax OKa3aHHs YCIYT, € IeNbI0 o0ecnedeHns: paboThl JaHHOTO 000pYyIOBaHUS B
COOTBETCTBHHU C TEXHHUYECKUM OIMHMCAHHUEM, TIPOU3BOAMTCS TOJNBKO MPH yKa3aHUU Ha 3TO B 3aKas3e Ha YCIyTH.

7.5. llpepbiBaHust  CBSI3W, BO3HUKIIMNE B CBA3M C TPOBEACHHEM pPabOT TIO0 BOCCTAHOBIICHHIO/TIONACPKAHUIO
paboTococoOHOCTH W Pa3BUTHIO CETH, YCTpaHsioTcs McmomauTenem B TedeHHe 2 (OByX) paboumx mHEH C MOMEHTa
PETHCTpAIUH IIepephIBa CBsi3H VICTIONMHUTENIEM WM Hadalla IPOBEJCHUS PadoT.

7.6. B ciiydae BOSHMKHOBEHMSI KPYITHOM aBapuu (BBIXOJ U3 CTPOSI BOJOKOHHO-ONITHUECKON JTMHUH CBSI3H, Y3JIOB arperaium,
MarucTpajbHBIX Y3JIOB) NPEPBIBAHMS CBS3HM YCTPAHSIOTCS B TedeHHE 3 (Tpex) paboumx MHEH C MOMEHTA PErHCTPALUH
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aBapuu HMcnonHureneM.
7.7. Ilpu nepepsiBe CBsI3U 1O BUHE VcriomHUTENS, BBIE3]] CIEUANINCTa IPOU3BOJUTCA 3a cueT VcnonHuTens.
7.8. B cirydae eciu epepsIB CBSI3M IMPOU30LIET 110 BUHE 3aKa3ulKa MO IPHYHHE:

- 00OpbIBa Kabelst BHYTPH [TOMELICHUS 3aKa34uHKa;

- BBIXOJa W3 CTPOS CTaHAAPTHOW MOAYIHHOH pPO3ETKH WM yCTaHOBIeHHOro OOopymoBaHUS (KOMMYTAaropa,
CETEBOI KapThl, yCTPOUCTBA PAIMOJOCTyIA U T.I1.);

- oOpbIBa/BRIXOA U3 CTPOS MATY-KOP/A;

- M3MEHEHHsI CEeTEeBBIX MapaMeTPOB KOMIIbIOTEpa 3aKa3uuKa, MOBJEKIIMX 32 cOOOW MpeKpalleHHe NOCTymna K
VYenyre;

- HecTaOWIBHOH paboTH/ HepabOTOCIIOCOOHOCTH OIIEPAIMOHHON CUCTEMBI Ha KOMIIbIOTEpE 3aKa3umKa;

- moBpexaenne O0opynoBaHus, YCTaHOBIEHHOTO VcnionHuTENNeM y 3aKa34unKa;

BbI€3] CIIELIMAJIICTA OIlJIaYnBaeTcsi coriacHo [lepeunto ycnyr u tapugos.

8. OI'PAHMYEHUNA ITPU TTOJIB3OBAHUN YCIIVTAMU
IIpu pabore B cetn UnTepHeT U cetu Vcnonaurens 3aka3yuKy 3amperiaercs:

8.1. Hcnonp3oBanne Yeiryr B IPOTHBOPEUANINX 3aKOHOIATENILCTBY LIENAX; Mepeada, pacIpoCTPaHEHNE WM XPaHEHHUE
T00BIX MaTepuanoB M HMH(MOpPMAIMU, 3alpElICHHBIX 3aKOHOAATEIbCTBOM, a TakKXkKe J00ble Ipodne AEHCTBUS,
MIPOTUBOPEYAINE ACHCTBYIOIIEMY 3aKOHOAATEIbCTBY WIN DPETYIHPYIOIIMM HOPMAaTHBHBIM aKTaM, BKJIIOYas, HO He
OTPaHWYMBAsICh, HAPYIIEHHEM AaBTOPCKUX IPaB, HE3aKOHHBIM HCIIOJIb30BAHHEM TOPTOBBIX MapOK M TOBApPHBIX 3HAKOB,
pa3sniaieHneM KOH(QUICHIIMAIBHONW TOCYIapCTBEHHON 1 KoMMepueckol nH(popMaluu 0e3 paspereHus: Ha 9TO Biajesibla
HHpOpMALNK, HApYIICHHEM OSKCIIOPTHO-UMIIOPTHOTO 3aKOHOAATEIbCTBA, pAaKUTaHUEM pacoBOil M HalMOHAILHOM
HETepIHMOCTH, PaCIPOCTPAHEHUEM MOPHOTPAdHHU U TIP. C UCIIOIb30BAHUEM YCIIYT;

8.2. HeaBropuzoBaHHBIH (T. €. 63 BHOTO pa3pelIieHns BiIaenblia) JOCTYI UM HCIOIb30BaHUE PECYPCOB (T.€. YCIYT,
CEpBHUCOB, CETEH, CHCTEM, JaHHBIX W MHGOPMAaNWH); HAPYIICHNWE, U3MECHEHNE, NMPEONOJICHNUE WIN TOBPEKACHHE CHCTEM
KOHTpOJII AOoCTyna (T.e. ayTeHTH(HUKAIW{, aBTOPH3AIMM, TapU(pHUKAIWKd M CHCTEMHOTO MOHHTOPHHTA) K pecypcam;
TIOTIBITKM CKAaHWPOBAHUS, TECTUPOBAHMS U ITOHUCKA CIOCOOOB HAPYILICHUS WM MPEOJOJICHUS CUCTEM KOHTPOJS JOCTyNa K
pecypcam 0e3 cHennalbHOTO Pa3pelieHus] Ha 3TO BIIAJENbla; HEABTOPH30BAHHBIN BIAJENbIEM IE€PEXBaT, MOHUTOPHHT,
M3MEHEHHE WM MepeHalpaBlieHue JaHHbIX U Tpaduka; co3aHue IoMeX Ul HOPMaIbHOTO (DYHKIIMOHUPOBAHUS CEPBHUCOB,
ceTel, KaHaJloB M CUCTEM, B TOM umciie mailbombing, flooding, momeITKH meperpy3Ku CHCTEM M IIMPOKOBEIIATEIbHBIC
aTakKu, U3MCHCHHUC, MOI[I/I(bI/IKaI_[I/IH a/:[peCHoﬁ JacTu U COACPKHUMOTO IMAKECTOB JaHHBIX B CETH, B TOM YUCIIC COO6H.[CHI/II>1
BHCKTpOHHOﬁ IIOYTHI; J'IIO6I)IC JAPYruc TUnbl JOCTYIIAa WKW HUCIOJB30BaHUA pECypca, OCYHIECTBIACMBIC B LEJIAX, ABHO HE
pa3pelICHHBIX BIAJENbIEM pEecypca, WM COBEpPIIAEMBIE SIBHO HE pPa3pelICHHBIM BIAJEIBLEM pecypca CIIOCOOOM, C
HCIIOJIb30BaHUEM YCIIYT;

8.3. HecaHKIMoOHMpOBaHHOE PACTIPOCTpaHEHHE KOMMEPYECKOH 1 Ipoueii nH(opMaIiy, pacipocTpaHeHHE MaTepHaIoB
peKIIaMHOTO, HH()OPMAIIMOHHOTO MM KOMMEPUYECKOTO COIEPKAHUs, OCYIIECTBISIEMOE HE IO YCTAHOBJIEHHBIM IIPaBHIAM
pacrpocTpaHeHHs KoMMep4yeckold WHQOpMaluK, OCYIIECTBIsIEMOE B HaBs3uMBOH (opme, Oe3 comracus moixydarens, a
TaK’Ke BBI3BIBAIOIIIEE YKATOOBI TIOJTyYaTes;

8.4. Pacnipoctpanenue nHhpopmaluy, 0CKOpOISIONIeH YeCTh U JOCTOMHCTBO JPYTHX JIMLI, C HCIOJIB30BaHHEM YCIIYT;
8.5. Hamepennoe HaneceHue yiepoa ¢ UCIOIb30BaHUEM YCIIYT;
8.6. [onnenbiBare cyx)e0HYI0 MH(QOPMAIMIO B 3ar0JIOBKaX COOOIIEHWH, PacCHUIAEMBIX ITOCPEICTBOM 3JIEKTPOHHOU

MOYTHI, @ TakXKe€ BHECCHHWE JIOKHOM NEepCOHAIBHOW WM ajapecHoil HWH(OpManmuu TpH perucTpanuy 3aka3duka
Ucnonaurenem; Vcnonb3oBare MASHTH()UKAIMOHHBIE TaHHBIE (MMEHa, azpeca, TeleOHBl M T.II.) TPETHHX JIHMI, KpOME
Clly4yaeB, KOTa TH JIUIAa YIOJIHOMOYMIN 3aKa3ulKa Ha TAKOE UCIIOIb30BAHUE;

8.7. Hcnonb3oBars B cetn McnomauTenst nHTEpGENHCH U MPOTOKOIIBI, HE ONMMCAaHHBIE HOPMAaTUBHBIMU JOKYMEHTaMH,
JIeicTByromuMu  Ha tepputopun Poccuiickoii denepanuu, a TakkKe CHCTEMbl aJpecaldd, HE COOTBETCTBYIOIIHE
OOIIECTIPUHATHIM MESKIYHAPOIHBIM CTaHAapTaM, YCTaHOBIEHHBIM qokymeHTaMu [ANA u ICAN;

Orpannuenus Ha THGOPMAIIMOHHBIN IIyM (cTIam)

8.8. MaccoBast paccbulKa COOOIIEHUH MTOCPEACTBOM IEKTPOHHOM MOUTHl U APYTHX CPEACTB NMEPCOHAIBLHOrO OOMEHa
uHpopmaruelt (BKiItoUas cyKObl HEMEJICHHOW 0CTaBKH cooOlieHni, Takne kak SMS, IRC u T.11.), MHaue KaK 110 sIBHO U
HEJBYCMBICIICHHO BBIP2)KEHHOM MHHLMATHBE momydaresneil. OTKpeITas MyONuKamusl agpeca 3JMEeKTPOHHON IOYTHI WM
JIPYroii CUCTEMBI MEPCOHAIBHOr0 0OMeHa HH(pOpMaIKeil He MOXKET CITY)KUTh OCHOBAaHUEM JIJIsl BKIIIOUSHHUS aJipeca B KaKou-
1100 CIHCOK JUISi MAacCOBOM PAcChUIKM COOOIICHMH. BKimoueHne aapeca, IOMyIeHHOTo JIF0ObIM ITyTeM (depe3 BeO-(opmy,
Yyepe3 MOAMHCHOTO podoTa M T.II.), B CIHHCOK aJpPEcOB, 0 KOTOPOMY INPOBOAWTCS Kakas-TMOO pPacchlIKa, AOIYCKAaeTCs
TOJIBKO TIPH YCJIOBUM HAJIMYUS HajaJexalleld TEXHUUECKOH MPOoLeayphl TOATBEPKACHHUS MOAMCKH, FrapaHTUPYIOIIEH, YTo
aJpec He MomajaeT B CHHMCOK MHade, Kak 10 Boje Biajaenblia anpeca. Ilpoumenypa moaTBepkaeHHs MOAMUCKH AOJKHA
UCKITIOYaTh BO3MOXKHOCTb MOMA/IaHKs aJIpeca B CIHHCOK aJpecaToB KakoW-JIM00 pacChUIKU (€IMHUYHOW WU PETYISPHOMN) MO
VMHHIMATHBE TPETHUX JINI] (T.€. JIUII, HE SBISIONINXCS BaesbllaMy JaHHOTO aapeca). O0s3aTeIbHO HAIMYUE BO3MOKHOCTH
JUIsl TF00O0T0 MOANMCYNKA HEMEUICHHO MOKUHYTh CIIMCOK PACCBUIKH 0€3 KaKMX-THOO 3aTpyAHEHUH IIPU BO3HUKHOBEHHH Y



HEero TaKoro jxeslaHus. IIpy 5TOM Hannuue BO3MOXKHOCTH IOKHHYTh CIIMCOK €aMO MO cebe He MOXET CIYKHUTb
OIIpaBIaHNEM BHECEHHMS aJ[PECOB B CIIHCOK HE 10 BOJIE BIIAJEIBLEB aPECOB;

8.9. OTnpaBka SNEKTPOHHBIX IHCEM M APYTHX COOOIICHHWH, CONCpPKALINX BIOKECHHBIC (DaWabl W/WIH MMEOLIIX
3HAYUTENBHBIA 00beM, 0€3 IIpeIBAPUTEIILHO ITOYIEHHOTO Pa3penIeHus aipecara;

8.10.  Paccrpuika (MHaYe Kak MO MPAMON MHUIINATHUBE ITOTydaTes)

8.10.1. oJeKTpOHHBIX NHCEM M APYTUX COOOWIeHWH (B TOM 4HMCIIE €AMHMYHBIX) DPEKIaMHOTO, KOMMEPUYECKOTO HWIIH
aruTallMOHHOTO XapaKTepa;

8.10.2. mnucem u cooOlIEeHNH, COAEPIKAILIMX TPYObIe U OCKOPOUTENbHBIC BBIPAKEHHS U ITPEIATIOKESHNUS;

8.10.3. cooOuieHmii, coaepkamyx MpochOy nepeciarh JaHHOE COOOIEHUE JIPYrMM JOCTYIHBIM Toiib3oBarensM (chain
letters);

8.10.4. Hcnomp3oBanue Oe3mnuHbIX ('poneBrIX") ampecoB MHAYE, KaK MO MX NMPSMOMY Ha3HAYCHHIO, YCTAHOBICHHOMY
BJAJIETIbIIEM aJPECOB M/WIIN CTAHIIapTaMH.

8.11.  Pa3Memenue B JOOOH AIIEKTPOHHON KOH(EPEHIINH COOOIICHUH, KOTOphIe HE COOTBETCTBYIOT TEMAaTHKE TaHHOW
koH(pepennuu (off-topic). 3necs u nanee nojx KoHdepeHMeil noHUMaroTcest TenekoHdepeHunu (rpynmsl HoBocreit) Usenet
U ipyrue KoHQepeHH, GopyMBbl U CIIMCKH PaCCBHUIKHU;

8.12.  Pa3mernienue B J1t000H KOH(MEPEHIUH COOOIIECHHI PEKIAMHOI0, KOMMEPUYESCKOT0 MJIM ardTalldOHHOTO XapakTepa,
KpPOME CIIy4yaeB, KOT/1a TaKHe COOOIICHHS SIBHO pa3pelleHbl IPaBUIaMK TaHHOW KOH(pEpPEeHIUH 00 UX pa3MelleHrne Obu1o
COIVIACOBAHO C BIIAJIEJIBIIAMH WM aJMHHUCTPATOPAaMH JaHHOM KOH(EPEHIINH IPEIBAPUTENBHO;

8.13.  Pasmemenue B 000N KOH(EPEHIIMH CTaTbH, COIEpKalledl NPHIOKeHHbIE (paiinbl, KpoMme CiydaeB, Koraa
BJIOJKEHHUSI SIBHO pa3pelleHbl IpaBHIaMH JAaHHOW KOH(EpeHIMH IH00 Takoe pa3MelleHHe OBIIO CONIACOBaHO C
BIaJETIbIIAMH I aAMUHHUCTPATOpaMi KOH()EPEHINH MIPEABAPUTEIBHO;

8.14.  Hcnonp3oBaHHE COOCTBEHHBIX MJIM IPEIOCTABICHHBIX HH()OPMAIIMOHHBIX PECYPCOB (IIOYTOBBIX SIHKOB, apECOB
JNEKTPOHHOM mouThl, cTpannyy WWW u T.J1.) B KauecTBe KOHTAKTHBIX KOOPIMHAT IIPH COBEpUICHUH JIO00ro u3
BBIIIICOMUCAHHBIX JICHCTBHIA, BHE 3aBUCUMOCTH OT TOTO, M3 KaKOW TOUKU ceTH VIHTepHET ObLTH COBEPIICHBI 3TH ICHCTBU;
8.15.  OcymiecTBICHUE ICATEILHOCTH 110 TEXHUICCKOMY 00SCIICUCHHIO PACChUIKHU CllaMa (Spam support service), Kak To:
8.15.1. memenampaBieHHOE CKaHWPOBAaHHE COAEPKUMOTO HWH(POPMAIMOHHBIX PECYpCOB € IENBI0 cOopa aapecoB
3IIEKTPOHHOH IOYTHI M APYTUX CIY>KO JOCTaBKU COOOIIEHNH;

8.15.2. pacmpocTpaHeHHe IPOrPaMMHOTO 00eCIIeYeHHs ISl PACChIIKH CIIaMa;

8.15.3. co3nmanue, BepudUKaIMs, MOAAEP)KAaHUE WM paclpocTpaHeHHe 0a3 JaHHBIX alpecOB ICKTPOHHOW ITOYTHI MIIH
JPYTHX CIY)KO JOCTaBKHM COOOIIEHMH (32 UCKIIIOYEHHEM Cilydasl, KOTZa BJIaJIelIbIbl BCEX a/IPECOB, BKIIOYEHHBIX B TAKYIO
0a3y IaHHBIX, B SIBHOM BHJE BBIPA3WIIM CBOE COINIaCHE Ha BKJIIOUCHHE aJpPECOB B JaHHYIO KOHKPETHYIO 0a3y JaHHBIX;
OTKpBITast ITyOJIMKALIUS aJpeca TAaKOBBIM COINIACHEM CUHUTAThCS HE MOXKET);

8.16. He nmomyckaercs OCyIIECTBIEHHE IOMBITOK HECAaHKIMOHHMPOBAHHOIO AOCTyMa K pecypcaMm ceTu HWHTepHer,
MIPOBEZICHUE CETEBBIX aTaK M CETEBOTO B3JIOMA M Y4acTHE B HHUX, 3a UCKIIIOUCHNEM CIIyJaeB, KOT/Ia aTaka Ha CETEBOH pecypc
MPOBOJUTCS C SIBHOTO Pa3pelLICHHsI BIaAeiblia WM aIMIHUCTPATOpa 3TOro pecypcea. B ToMm uncrne 3anpereHst:

8.16.1. [leiicTBus, HanpaBlICHHbIE HAa HapylIeHHE HOPMAJIbHOTO (DYHKIIMOHHPOBAHUS 351eMeHTOB CeTn (KOMIIBIOTEpPOB,
Jpyroro o00py10oBaHHS MM IPOTPAMMHOTO 00ECTIEUeHHs), He TPUHAUISKAIINX TT0JIb30BaTEIIO;

8.16.2. [leiicTBus, HampaBlIEeHHbIE Ha IOJy4YeHME HECAHKLMOHMPOBAHHOIO jaocTynma k pecypcy Cetu (KOMIBIOTEpY,
JIpyromMy 0O0OpYIOBaHHMIO WM HH(OPMAILMOHHOMY PECypCy), IMOCIEIyIOIIee HCIIOJIb30BaHUE TAKOrO JOCTYIA, a TaKkkKe
YHUYTO)KEHHE WJIM MOIU(HKALMS MPOrPaMMHOr0 OOECleueHUs] WM JaHHbIX, HE NMPUHAJISKAIIUX MOJIb30BaTel0, 0e3
COIVIACOBaHUSI C BIAJENBI[AMU 3TOTO IMPOTPAMMHOIO OOECHEYEHHs] WM JaHHBIX JIMOO aJIMHHUCTPATOpaMH JaHHOIO
nHpOpMAnMOHHOTO pecypca. Ilon HeCaHKIIMOHUPOBAHHBIM JOCTYIIOM IIOHMMAETCS 000K JOCTYN cnoco00M, OTIMYHBIM
OT MPEMOJIaraBIIerocs BIaJeIbIIEM pecypca;

8.16.3. Tlepenaua xommnbroTepam WK obopynoBanuio Cetn GeccMbICIEHHOH MM OecIione3Hol HHPOpMaLuy, CoO3aatonen
Mapa3sUTHYI0 Harpy3Ky Ha 3TH KOMIIBIOTEPHI WIJIM OOOpYJOBaHME, a TAKXKE MPOMEKYTOUYHBIE YYAaCTKH CETH, B 0ObeMax,
NPEBBIIAIOIINX MUHIMAIEHO HEOOXOIUMBIE /ISl IPOBEPKH CBSI3HOCTU CETEeH M JOCTYIMHOCTH OTJEJIbHBIX €€ SJIEMEHTOB;

9. OTBETCTBEHHOCTDH U PUCKHU

9.1. Kpome umHpOpMAaIyu, TpOIyKTOB WM YCIIYT, SIBHO yKa3aHHBIX B IMEPEYHE YCIYT, OMyOJIIMKOBaHHBIX Ha caiiTe
HcnonauTens u 3aka3aHHBIX YCIyT 3aka3yrkoM, VICIIOTHHUTENb HE TIOCTABISACT U HE KOHTPOIHPYET UHPOPMAIIHUIO, YCIYTH
U IPONYKTHI B ceTu MIHTEepHET.

9.2. HcnonHuTEh HE HECET OTBETCTBEHHOCTH 3@ JIFOOBIC PAcXO/bl 3aKa34nKa, SBJISFOIIUCCS MPSIMbIM HJIH KOCBEHHBIM
pe3yabTaroM cieiok uepe3 MHTepHer, wiam 3a yluep0, HaHECEHHBbIH 3aKa3yWKy B pe3ylbTaTe TaKHX CJIeJOoK. Bes
OTBETCTBEHHOCTbH 32 OLIEHKY TOYHOCTH, MOJIHOTHI M MOJIE3HOCTH JIFOOBIX MHEHUH, YCIIYT U Apyroi HH(GOpPMAIMHK, KauecTBa 1
CBOWCTB TOBAapOB, MIPEAOCTABIIEMBIX Yepe3 ceTh VIHTEepHET, JIexKHuT Ha 3aKa3uuke.

9.3. HcnonHuTenh HE OTBEYAET 3a COlAepKaHHe HH(POpMALUH, MepeaaBacMoil 3aKa3dMKOM HIIH WHBIM JIMIIOM [OJ
WnentndukaiimoHHBIME aTpuOyTaMu 3aka3umka 1o cetu VHTepHeT: 3a ee JOCTOBEPHOCTbD, YHCTOTY OT MPETECH3UIN TPEThUX
JIUII ¥ TIPABOMEPHOCTH €€ PaclpoCTPaHCHUS.

9.4. HcnonHuTens HE HECeT OTBETCTBCHHOCTH UM HE KOHTPOJHPYET [OCTYNHBIH 4Yepe3 cerTh HHTepHeT
MH(OPMALIMOHHBIH TIO0TOK, KOTOPBI MOXKET BKJIIOYATh HEXeNaTelbHble Ul 3aka3yuKa MaTrepuaibl, B YaCTHOCTH,
UCOJOTUYEeCKH M TOJMTHYECKH HENpUEMIIEMble, HapYIIAIOIINE OOLICTPUHITIE HOPMbI MOpPAIM WU COJCpIKAIIUe
OCKOpPOHTEBHBIC JIMYHO JTSI 3aKa3drKa TEKCTHI.

9.5. Ecnu  3aka34ynk CaMOCTOSITENIbHO IMOJB3YETCSl MPOrPAMMHO-AMIAPATHBIMK  CPEACTBAMHU  3alIUTBl  CBOMX



MH(OPMALIMOHHBIX PECYpCOB, TO 3aKa3uMK IIOJHOCTHIO OTBETCTBEHEH 3a HAJEKHOCTh TAaKOW 3alllUThl M 33 YOBITKH,
BO3HHUKILKE 110 IPMYMHE HECAHKIIMOHUPOBAHHOIO JOCTYIA TPEThUX JIMII.

9.6. Ecnu 3ammra gacTHBIX MH(GOPMALMOHHBIX PECypcoB 3aka3umKka OCYIIECTBIAeTCS VcmonHWTeNneM, TO JaHHEIC
TIPaBOOTHOIICHHUS SBILTIOTCS IIPEIMETOM OTACIBHOTO 3aKa3a Ha YCIyTH.
9.7. 3aka3z4uuK 00s3yeTcs WCIOJIb30BaTh YCIyrd VICHOMHHUTENS TOJNBKO JieralbHBIM 00pa3oM M HE MEPEHOCUTh Ha

WcnonmHuTenst OTBETCTBEHHOCTHh 3a YIIEpO JII0OOTro pona, MOHECEHHBIH 3aKa3unKkoM WM TPEThed CTOPOHOW B XOJe
HCHOb30BaHMs 3aka3zuukoM Yeuyr Mcnonuurens.

9.8. 3aka3zunk 00s13aH NPEINPHUHUMATH BCE MEPhI K COXPAHEHHUIO B TailHE OT TPETHHX JIMI CBOUX M IeHTH(PHUKAIIMOHHBIX
arpubyroB ("morme", "mapoms" W T.1.), BEINaHHBIX 3aka3unky Mcmomaurenem. JtoOble NeHCTBHS, COBEpIICHHBIC TPH
ucrons3oBaHun  Yenyrun  Mcenomnurens mnox  MneHTudukannoHHBIMH - aTpuOyTaMu  3akKa3uWKa, pPacCMaTpHBAIOTCA
HcnomauTteneM Kak COBEpIICHHBIC HEMOCPEICTBEHHO 3aKa3uWKoM. B ciydae yTepu WM HWHOTO PACKPBHITUS TaHHBI
WnentndukannoHHpXx arpuOyToB 3aka3uMK He3aMeUIMTeNbHO wu3BemiaeT lcnomnurens, m McnoiHutens H3MEHSET
WnentndukanmonHple aTpuOyThI TyTEM OTIIPaBKH Ha KOHTAKTHBIA a/ipec 3JIEKTPOHHOW TOUTHI 3aKa3urka, 0003HAYCHHBIH B
Horosope.

9.9. VicnionHuTens HE HECeT OTBETCTBEHHOCTH Iepel] 3aKa3uMnkoM 3a 3aJepKKU U mepedor B paboTe, MPOHCXOIITe
IPSIMO MJIM KOCBEHHO TI0 IIPHYHMHE, KOTOPasi HAXOAUTCS BHE Chepbl KOHTPOJIS CO CTOPOHBI McnonHuTens.

9.10. 3aka34yMK NpH UCIIOIB30BAHUH YCIYT 0053aH CAaMOCTOSTEIBHO MPHHUMATE MEPHI MO 3allUTEe ABTOPCKUX HIIM MHBIX
HCKIJTIOUUTENBHBIX MIPaB IIPH UCIIONb30BaHnH Yeiayr McnoiaHuTes.

10. MTHO®OPMAILIMOHHO-CITPABOYHOE OBCJIY>KMBAHUE

10.1. UcnomuuTenp OeclUIaTHO MPEIOCTABIACT 3aKa3dWKy CIPABOYHYIO HHGOPMAIMIO O COCTOSIHHH €ro JIUIEBOrO
cueTa, NpeloCTaBIIsIeT BO3MOKHOCTh CAMOCTOSITEIBHOTO MOIyYEeHHUS OAPOOHOHN JeTaln3aliy NOTPeOIeHHbIX 3aKa3unKOM
yCIIYT MyTeM HCIIOJIb30BaHus HMHCTpyMeHTapusi JInuHoro kabruHera 3aka3uuka.

10.2.  CopaBounyro WHPOPMAIIHIO MOKHO MTOTYYIHTE B orce VcmomauTens, o axpecy:

yi. Enpmosckas, 20 (¢ 9 mo 19 wacoB, moHenmenpHUK — MATHHUIA, B cy0bory ¢ 10 mo 17 gacoB), mub0 MO3BOHHB IIO
Teneony:

e AGoHenrckuii otnen: (383) 220-50-00 MmHOrokaHanbsHbI (¢ 9 10 19 yacoB);

e Cuyxb6a texanueckoit mopaepxku: (383) 220-50-40 (kpyrimocyTo4HO);



