YTBEPXIEHO:

[Tpuka3z Ne 002 ot 09 deBpans 2016 rona
[Tpunoxenune Ne 1 k [TyGnuunoit opepre
O 3aKiIrOYeHNH JOTOBOpAa Ha BO3ME3IHOE
OKa3aHMe YCIYT a0OHEHTY IPaKAaHUHY

PEITTAMEHT OKA3AHUA YCJIYT

1. OBIIME YCJIOBUS

1.1. Hactosmmii PermamenT okazanus ycnyr (nanee — «PeriaMenTy») CoepKuT
00s13aTeNbHBIC

IUTsL BCeX 3aKa3uMKOB YCIIOBHS MPENOCTABICHUS Y CIIYT Ha OCHOBAHUH JIOTOBOPOB (J1asiee 1o
TekcTy — «JloroBopy), 3akmouaemMbix myTem npuHaTus [1yonmanoit odeptsl Mcnonnurens (nanee
o Tekcty — «OdepTar), pazmenienHoit B cetu MuaTeprer mo aapecy http://www.NIR-
Telecom.ru/home/oferta/, u ycraHaBIUBaeT MOPsIIOK B3aMMOOTHOIIEHHST CTOPOH TIPU 3aKIIIOUEHUH,
WCTIOJTHEHUH, N3MEHEHUN U PAaCTOPKEHUU YKa3aHHBIX J|orOBOPOB.

1.2. B HacrosmieM JOKyMEHTE U BBITEKAIOIINX WU CBSI3aHHBIM ¢ HUM OTHOIIEHUsIX CTOPOH
NPUMEHSFOTCS CIICIYIONINE TEPMUHBI U OTIPEACTICHHS

¥3eu cBSI3HU - CPEJICTBA CBS3H, BBIMOIHAIOIMNE QYHKIIUU CHCTEM O0BEAMHEHUS U pacIipe-
JeneHust TH(HOPMAIIMOHHBIX TOTOKOB (KOMMYTAIINH ), SIBJISIFOIIMECS] COCTABHOM YaCThIO CETH
Ucnonuurens.

AOGOHEHTCKHe JHHUM CBSI3M — TIPOBOJ] MJIM HECKOJBKO MPOBOJIOB, HAYIIHX OT 000PYIOBaAHHS
Hcnonuutens k OKOHEYHOMY 000pyIOBaHUIO 3aKa34yHKa.

OxoHeuHOe 000py10BaHHe — 00OPYIOBAHUE, SIBISIONIEECS HCTOYHIUKOM JTAHHBIX WIIH
MoJTydaTesieM JaHHbBIX, UM TeM U IPYTUM, HE BXOJAIIEE B COCTaB CETH Mepeiadu TaHHBIX.

1.3. B nHacrosimiem PernamenTte MoryT ObITh MCHOIb30BaHbl TEPMHUHBI M ONIPEEICHUS, HE
ompezeneHHsie B 11.1.2. Permamenrta. B 3ToM ciiydae TolKOBaHHE TAKOTO TEPMHHA MTPOU3BOIUTCS B
COOTBETCTBHUH C TEKCTOM PeriiamenTa. B cirydae oTCyTCTBHSI OJTHO3HAYHOTO TOJIKOBAHUS TEPMUHA
WM OTIPEJICNICHUs B TEKCTe PermamenTa cienyeT pyKoBOJICTBOBATHCS €TI0 TOJKOBAHUEM,
OTIpeNIeICHHBIM: B TIEPBYIO OYepe/b — JJOKyMEHTaMu, o0pasyrommmMu Jloropop Mexy CTopoHaMu
(B Tom uncie Odeproii u TapudHBIM MIIAHOM), BO BTOPYIO OU€pe/ib - 3aKOHOaTeIbcTBOM PO, 1 B
MOCJIETYIOIIEM - OOBIYAsIMH JIETTIOBOTO 000POTa M HAYYHON JOKTPHUHOM.

1.4. JTroGas ccpuika B HacTosiieM PermamenTte Ha myHKT (pasnen Pernamenta) u/unu ero
YCIIOBHS, O3HAYaeT COOTBETCTBYIOIIYIO CCHIIKY HA HACTOAMIMIA PermamenT (ero pasmer) u/uiu ero
YCIIOBHSI.

2. HOPAAOK 3AK/IIOYEHUA 1OT'OBOPA

2.1. loroBop Ha oka3aHue Y Ciyr 3akiarodaercsa CTOpoHaMu B MOPSJIKE, PEyCMOTPEHHOM
TEKCTOM NpuHUMaeMoi OepThl ¢ y4eTOM HU3JI0KEHHBIX HHXKE IPaBHIL.

2.1.1. Odopmienue 3akaza Ha MPEOCTABICHUE Y CIIYT 3aKa34MK OCYIIECTBISCTCS MyTEM
odopmiieHus 3asBieHus B JImunom kabunere 3aka3unka Ha caiite Mconmaurens www.NIR-
Telecom.ru, oOparenust B kommepueckuii otaen Mcenomnurens no tenedony (383)220-50-00, nmmn
HerocpeacTBeHHO B oduce Mcnonnutens no agpecy: r. HoBocubupck, yi. EnbrioBekas, 20.

2.1.2. Ilpu obpamenun 3aka3zumka, npeacraButeneM VcnoaHuTens BeINONIHIETCS IPOBEPKa
TEXHUYECKOH BO3ZMOXKHOCTH MOAKIIOUEHHS Y CIIYT M COCTOsIHUA ero JlumeBoro cueta (KpeIuTHBIN
KOHTPOJIb) Ha HAJIMYME 3a/I0JDKEHHOCTH o ApyruM Y cinyram Mcnonuurens (pu HaIU4uu
JIOTOBOPA).

2.1.3. McnonHuTenb BIIpaBe OTKA3aTh 3aKa34MKy B 3aKI0YeHUU JloroBopa npu OTCYTCTBHH
TEXHUUYECKON BO3MOYKHOCTH OKa3aHUs 3aKa3bIBAEMbIX Y CIIYT JaHHOMY 3aKa34MKy 110 YKa3aHHOMY
UM ajipecy.

2.1.4. IIpu opopmiiennn 3akasza 3akazyuk cooOmmaeT McrnomHuTe o BUIbl Y CIyT, Tapudbl
u/Wnu TapuQHbIe TUIaHbl, aJpec MPeI0CTaBIeHUs Y CIIyT, KOHTAKTHBIN Tesle(OH U MacnopTHHIE



JlaHHBIE 3aKa34nKa, BKIFOYas aJpec perucrpaiun (yKa3aHHbli B macropre). [Ipu 3akiroueHnn
JloroBopa 3aka34yuK MpeICTaBISACT /ISl 03HAKOMIICHHS OPUTHHANIBI U Tepe/IaeT KOMHiA macnopTa u
WHBIX JIOKYMEHTOB, TpeOyeMbIX 115l opopmieHus [JoroBopa B COOTBETCTBHH C JCHCTBYIOIINM
3aKOHOAATeNbCTBOM. [IpH ohopmiteHHN 3asBICHHS 1O TeleOHY WK C HCIOJIb30BaHHEM
Npe/IBapUTEIFHOM PerucTpaliy Ha caiite McnoaHuTe s yKa3aHHbIE TOKYMEHTBI IPEI0CTaBIISIOTCS
npecTaBuTeNo McroaHuTeNs BO BpeMst POBECHHUS paboT 10 MOAKIIOUCHHI0 aDOHEHTCKOTO
000pyI0BaHUS.

3. HOPAAOK IMOAKJIIOYEHUA

3.1. Ucnonuurens B Tedenue 30 (TpuanaTh) KaJeHAAPHBIX JHENH ¢ MOMEHTa 0hopMIIeHUS
3aka3za o tenedony, Ha caiite Mcnonmuutens www.NIR-Telecom.ru wiun B opuce npou3Boaut
MOJIKJIFOUeHUE 3aKa3urKa K Yciayram, Ipu YCIOBHHU MPEIOCTaBICHUs OecpensiTCTBEHHOIO JOCTyMa
B [IOMEILEHUE 3aKa3unKa.

3.2. Pabotsl o o0ecrieyeHnIo MOAKIIOUEHUS K Y CIIyraM CYUTAIOTCs HaJIesKalliM 00pa3oM
BBINOJIHEHHBIMH VcrIOJTHUTENEM TIOCiIe MOANMCaHus 3aKa3uuKOM AKTa BBIIIOJHEHHBIX padoT.

3.3. Jlata Hayajza KOMMEPUYECKOT0 OKa3aHMsI YCIYT CBA3U COOTBETCTBYET JATE MOAIUCAHUS
AKTa BBIITOJHEHHBIX paOOT UM MEPBOT0O MCIIOIB30BaHMS 3aKa34MKOM OJJHOM M3 YCIIyT WU MaKeTa
yenyr UcnonuuTens, ykazanHoii B [lepeune ycnyr u TapudoB, B OTHOLIEHUH YCIYTH JOCTYyTA K
TeJIEMaTHYECKUM YCIyraM BKJIIOYAIOIINM J0CTYH K ceTd MHTepHeT u/nnu cetn Mcnonnurens -
COIJIACHO TMOKa3aHUsAM 000pyI0BaHUS CBSI3U, YUUTHIBAIOIIEr0 00beM OKa3zaHHBIX VcnonHuresem
YCIIYT CBSI3H, @ B OTHOIICHUH YCIIYTH MECTHOU TeNe(OHHOM CBA3HU - CO JHS (PAKTUIECKOTO
MOIKTIOYEHUST A0OHEHTCKOTO HOMEDA.

3.4. C naTel Hayajma KOMMEPUYECKOT0 OKa3aHus Y cayr ¢ JInnesoro cuera 3aka3unka
CIIUCBIBAIOTCS JIEHEKHBIE CPEACTBA B COOTBETCTBUU C ycinoBuaMu Odeptsl u Ilepeunto ycayr u
TapugoB.

3.5. 3aka3uuk Oy/1eT HAXOJUTHCS B COCTOSTHUM MPUHYIUTEIBHON OJOKUPOBKH JOCTYIA B CETh
HHuTepHeT 10 MOMEHTa NOoCTyIieHus Ha JIunieBoil cueT 3aka3unka JEHEKHBIX CPEJCTB, B
KOJIMYECTBE, HEOOXOAMMOM JIJIsl CIIMCAaHUs AOOHEHTCKOM MIaThl WJIM CTOMMOCTH TpaduKa, ecliu
TaKo€ MPEeyCMOTPEHO BHIOPAHHBIM 3aKa34YMKOM TapU(pHBIM IJIAHOM.

3.6. B ciiyuae He noctyruieHns Ha JIueBoi cuet 3aka3urka JEHEKHBIX CPEJCTB B TEUEHUE 6
(1I1ecTH) MOJIHBIX MECALEB MOCIIE TOAKIIOUEHHs Y CIIYT, T0TOBOP ¢ 3aKa3UMKOM aBTOMAaTHYECKU
cuMTaeTcs pacTopruyThiM, OG0pyI0BaHUE IEMOHTUPYETCS U Bo3Bpalaercs McnoaHurento
3aKa34yMKOM CaMOCTOATENBHO WIH crienuanncToM Mcnonaurens no 3asBke 3aka3unka.

3.7. Ilocne BemmonHeHus VcnonHuTeneM NoAroTOBUTENbHBIX pabOT AJisl OKa3zaHusl Y CIyr u
BBITOJIHEHHSI HACTPOEK 000pyioBaHMs 3aka3urka, MIcroiHuTens He HeCeT OTBETCTBEHHOCTH 32
KayecTBO Y CIIYT B CITyyae U3MEHEHHS] MECTOPACIIONIOKEHHUS OKOHEUHOTO 000py10BaHMs 3aKa3unKa
6e3 cornacoBanus ¢ Mcnonuurenem

3.8. Tenemaruueckue ycayru cBsi3u (OCHOBHAS yCyra)

3.8.1. [lna npenocTaBieHust Y CIIyru KOMIbIOTEp 3aKa3unKa JOJKeH ObITh UCTIPaBeH, UMETh

MOJIHOE CTaHAApTHOE MPOrPaMMHOE OOecrieueHue, UCIIPaBHYIO0 YCTAaHOBIEHHYIO
OTIEPALIMOHHYIO CUCTEMY, 000py/I0BaH ceTeBOM KapToii/agantepom. Eciin komnbioTep He
000pyI0BaH ceTeBOM KapToit/aganTepoM, 3aKa3unK JOHKEH MPUOOPECTH €€ CAaMOCTOSITENIBHO.

3.8.2. Hactpoiika McnonHureneM KommbploTepa 3aka3urka B paMKax paboT Mo MOJIKII0UYEHUIO
K Ycyre BKIIIOYAET B Ce0s1 HACTPONKY CTaHJAPTHOTO MPOTPAMMHOTO 00ECTICUCHHS HAa KOMITBIOTEpE
3aka3unka (HacTpoiika ceTeBOro NoJAKIIOUeHHs ) 6€3 B3UMAaHUS JOTOTHUTEIBHOM TUIATHI.
HacTtpoiika onepanonHoi cucteMsl 3aKkazuuka, IpOU3BeIeHUE IPYTUX padoT il obecreueHus
paboTOCTIOCOOHOCTH ONEPAIMOHHOM CUCTEMBI OILIAYUBAETCS IOTIOJIHUTEIBHO.

3.8.3. Hactpoiika MciomauTENEM MPOrpaMMHOTO 00ECTICYSHUS OCYIIECTBIISIETCS B paMKax
oneparmonHbix cucteM MS Windows 2000, MS Windows XP, MS Windows Vista, MS Windows
7. HacTpoiiky nporpaMMHOro o0ecrnedyeHus B paMKax IpYruX OleparoHHbIX CUCTEM
HcnomHuTeNnb He TapaHTUPYET.

3.8.4. Jlns noakiroueHus K Y ciyre, Mocjie COrjlacOBaHMs CPOKOB 110 TeneoHy, M0 aapecy



3aka3unKa Bele3KaeT crnenuanuct McnonuuTens s npousBeieHHst HE0OOXO0AUMBIX paboT:

e [poKJIaJKe Kabens 10 MOMENIeHNs 3aKa3urKa, CBEpJICHUS OTBEPCTHS IPU BBOJIE KaOels B
KBapTHPY (M0 HEOOXOAMMOCTH);

® [POKJIAJKE B MOMEIIEHNH 3aKa3zuuka 70 25 M kabens (0e3 KperyieHus), OKOHIIOBAHHOTO
KOHHEKTOpOoM RJ45;

® yCTaHOBKA CETEBOM KapThl/ajantepa B KOMIbIOTEp 3aKka3zuyuka (1Mo He0OXO0AUMOCTH);

®  HACTpOIiKe CTAaHAAPTHOTO MPOrPaMMHOT0 0OecIeueHus, HeOOXOAUMOTO [l OKa3aHHs

VYenyru (HacTporKa CETEBOTO TIOIKITFOUCHHS ).

3.9. Ycnyru MecTHO# TeneOHHOH CBsI3U (OCHOBHASI yCIyTa)

3.9.1. st moakitodeHust K Y CIIyre, Mocye COrIacoBaHUsl CPOKOB MO TeaedoHy, Mo aapecy
3aka3unKa Bele3KaeT crnenuanuct McnonuuTens s npousBeieHHst HE0OOXO0AUMBIX paboT:

® MPOKIJIAJIKA KaOesl 10 MOMENICHUs 3aKa3unKa, CBEpJICHIE OTBEPCTHUS ITPH BBOJIE KaOels B
KBapTHPY (10 HEOOXOAMMOCTH);
® [POKJIaJKa B MOMEIIEHNH 3aKa3zunka 70 25 M kabens (0e3 KpersieHus ), OKOHIIOBAHHOTO
KOHHeKTOpoM RJ11;

3.10. Ycnyru kabenbHOTO TeneBUzieHUs: (OCHOBHAS yC/TyTa)

3.10.1. Jlna moaxmmroueHus K Y CIIyTe, MOCie COrIaCOBaHMsI CPOKOB IO TeIeOHY, TIO aipecy
3aka3unKa Bele3KaeT crnenuanuct McrnonnuTens A npousBeeHUs He0OX0AUMBIX paboT

e TIpOKJIaJKa Kabems 10 moMeIeHHs 3aKa3unKa, CBEpIICHUE OTBEPCTHSI PU BBOJIC KaOes B

KBapTHPY (10 HEOOXOAUMOCTH);

® MIPOKJIAJIKa B IOMEIIEHUH 3aKa3zyuka /10 25 M kabens (6e3 kpemneHus), okoHoBaHHoro RF
(TV) xoHHEKTOpOM;

3.10.2. UcnionHUTEND rapaHTUPYET NOCTATOUYHBIN YPOBEHb MOIIHOCTH TB-curnana ans
npuema Ha 2-x TB-npuemHukax.

3.11. IlpaBuia NOAKIIOYEHNSI HECKOJIBKUX KOMIIBIOTEPOB B MpEeax OAHON KBAPTHUPHI

3.11.1. [loaxaroueHne KaKI0ro KOMITBIOTEPA 3aKa34MKa K OTACIBHOMY BBIICIIEHHOMY MOPTY.

3aka3zuuK 3aKiro4daeT JJoroBop Ha KaXIblil MOAKIIOUYEHHBIN KoMiploTep. 1o kaxaomy
JloroBopy exemMecsliHO BHOCUTCSI aDOHEHTCKas I1aTa, B COOTBETCTBUU C BEIOpaHHBIM TapHU(HBIM
IUTAHOM.

Jlist mpeocTaBiaeHUsT Y CIIYTH KaXKIbIi KOMITBIOTEP 3aKa3urKa JIOJDKEH ObITh 000pyA0BaH
ceTeBoil kapToit/agantepom. Eciu koMIbioTep He 000pyI0BaH CETEBOM KapToii/agantepom,
3aKka34yuK JOJKEH ee MPUoOpPecTH CaMOCTOSTENBHO.

IIpu noaxmroueHnu k Ycinyre 3aka3uuKy IO YMOJTYAHUIO BBIAEISAETCS 110 OTHOMY
JuHaMuueckoMy [P-anpecy Ha Kaaplid KOMIIBIOTED. Y CIIyTa MOJKIIOUEHNS KOMIIBIOTEPA C
¢duxcuposannoro IP-anpeca orutaunBaercs cornacHo Ilepeunto yciyr u Tapugos.

[Tpu noaxmouenuu k Yciyre 3aka3uuky npegocrapisercs 25 M kabenst ¢ KoHHeKTopoM RJ45
(6e3 B3UMaHMs JOTIOTHUTEILHOM IJ1aThI).

3.11.2. IloakatoueHWE AOMOTHUTEIBHBIX KOMIIBIOTEPOB 3aKa3yuKa K OJHOMY BBIACICHHOMY
HOPTY.

[Tpu TakoMm criocoOe MoAKITIOYEHHUS 3aKa3unK 3aKiIovaeT oauH Joropop, Mo KOTopomy
€KEeMECsIYHO BHOCHUTCSI aDOHEHTCKas IJIaTa Mo BEIOpaHHOMY TapH(pHOMY IUIaHY.

Jlst mpeocTaBiaeHUsT Y CIIYTH KaXKIbIi KOMITBIOTEP 3aKa3urKa JIOJDKEH ObITh 000pyA0BaH
ceTeBoil kapToii/agantepoM. Eciu koMIbioTep He 000pyI0BaH CETEBOM KapToii/agantepom,
3aKka34yuK JOJKEH ee MPUoOpPecTH CaMOCTOSTENBHO.

JU1 MOJIKITFOUEHUST HECKOJIBKUX KOMIIBIOTEPOB 3aKa34MKa K OJTHOMY BBIIEJIEHHOMY IOPTY
MIPOM3BOJUTCS YCTaHOBKa cieayrouiero O6opyaoBaHus:

e  yCTaHOBKa KOMMYTaTOpa/MaplIpyTHU3aTOpa B KBapTUpE 3aKa3uuKa. Y CiIyra oriadyiuBaeTCs
cornacHo Ilepeunto ycayr u Tapugos;
®  JIONOJIHUTEJBHBIE MATY-KOP/ABI CO CTAHIAPTHBIMHU MOYJIBHBIMU pazbeMaMmu RJ45 nns
COEJIMHEHUS] HECKOJIbKMX KOMITBIOTEPOB 3akazumka (IIpeJoCTaBIAI0TCs IO HEOOXOIUMOCTH).
3.11.3.Vcayra ormnaunBaercs cornacHo [lepeunto yciyr u Tapudos.



4. IIOPAIOK 3AKA3A AOITOJIHUTEJIBHBIX YCIIVI

4.1. 3aka3 MOMOJIHUTEIBHBIX YCIYT BO3MOXEH 10 (PakTy Hadajia KOMMEPUYECKOTO
IIPEIOCTABIIEHUS] OCHOBHBIX Y CIIYT.

4.2. Tlo ¢dakTy Hauana oka3aHus JOTOJHUTEIBHON yciyru ¢ JIuneBoro cuera 3aka3unka
CIHCBIBAIOTCA JICHEXKHbIE CPEJICTBA B pazMepe U nopsiake cornacHo [lepeunto ycnyr u Tapudos.

4.3. JIOTIOTHUTENNbHBIC YCIYTH MPEIOCTABISAIOTCS MPH TOJIOKUTEIIFHOM OanaHce Ha JluiieBoM
cyere 3aKa3z4yMKa.

4.4. IIpuoctaHoBiIeHHE JOCTYIA K ceTH MIHTepHeT o MHUIMAaTUBE 3aKa3unKa

4.4.1. bnoxupoBka 1 pa30J0KHpOBKa JlocTyna B IHTepHET ocyiiecTBiseTcs 3aKa3uukoM
camocTosTeNnbHO B JInuHoM kabuHete 3akazuuka Ha caiire Mcnonnutens http:/www.NIR-
Telecom.ru/ o Tapudam cormnacHo Ilepeunto ycayr u Tapugos.

4.5. IlpuocTaHoBI€HHE TTPEAOCTABICHUS YCIYT MECTHOM Tee(OHHOM CBS3H, a TAKKE
BO3MOXHOCTH JIOCTYTIA K YCIIyTaM MeXIYTOpPOJAHOM U MEeKIyHApOIHON Tele(OHHOM CBS3U MO
nmpochOe 3akazdnka

4.5.1. Ycnyru npenocTaBisitoTCs 3aKa3yuKy Mo €ro Mpock0e Ha OCHOBAHHHM 3asBKH B OTEI
npojax o renedony, yepes JInuHblil KaOUHET WK 1o 3asiBIICHUIO B MMCbMEHHOM (popme,
nojaHHoMy B oduce VcronHuTens.

4.5.2. IlpuocTaHOBJICHNE U BOCCTAHOBIIEHHE MIPEJOCTABICHUS YCIYT Teae(OHHON CBA3U
OCYIIECTBIIsIETCS 3aKa34MKOM HAa OCHOBAHUU 3asiBKU B OT/IEJ MPOIaX 1O Tesedony,
caMocTosATeNbHO Yepe3 JInunblil kabuHeTt 3aka3uuka Ha caiite Mcnonnurens http://www.NIR-
Telecom.ru/ wiu no 3asBiaeHUIO B MUCbMEHHOH Qopme, B opuce Mcnonnurens no tapudam
coryiacHo Ilepeunto ycayr u Tapudos.

4.6. ABTOMaTHYECKOE OmpeereHue HoMepa.

4.6.1. Yciyra npenoctasiisieTcsl 3aKa34uKy 110 YMOJIYAHUIO IIPY HAJIMYMU TEXHUYECKON
BO3MO>KHOCTH, 0€3 B3UMaHUs JOTIOJTHUTEIbHON IIAThI.

4.7. llepeaapecanys BXOISIUX BbI30BOB (JIOMOJHUTEIbHAS YCIYyTa).

4.7.1. Ynpasnenue yciayramu (IOJKJIIOYEHUE/OTKIIIOUEHUE Y CIIyTH, IPOBepKa craTyca
nepeasipecalu) Mpyu HAIMYUK TEXHUUECKOW BO3MOKHOCTH MOXKET OCYLIECTBIATHCA 3aKa3unKOM
CaMOCTOSITEIIBHO ¢ TesiepoHHOTO ammapara nocpencrsBoMm DTMF-koman.

4.8. Yciyra cokpalieHHOro Habopa HoMepa (JONOJHUTENbHAs YCIIyTa).

4.8.1. Ilpu HanTUIMKM TEXHUYECKOW BO3MOYKHOCTH 3aKa34YMK UMEET BO3MOKHOCTh
CaMOCTOSITENIBHO CO3/1aTh, IOMOJHATh U U3MEHSTh CIIMCOK COKpAIllEHHOr0 Habopa HOMEPOB C
tenedoHHOTO anmnapara nocpeacteom DTMF-koman.

5. ITPUOCTAHOBJ/IEHUE OKA3AHUWSA YCJ/IYT CBfA3U

5.1. IlpuocranoBnenue aoctyna B IHTEpHET 10 MHUIMATUBE 3aKa3unKa

5.1.1 3aka34uK MOKET MO CBOEH MHUIIMATHBE 3a0JI0KUPOBATh AOCTYM B MIHTEpHET Ha
OIIpeIeIEHHBIN CPOK, TP ITOM JIOCTYII K JpyruM yciyram Mcnonnutens He 610KUpyeTcs.

5.1.2 3a mepuon 6JI0KHpPOBKH n0ocTyna B MIHTEpHET Mo nHUIMaTHBe 3aKkazunka a0OHEHTCKas
IU1aTa 1o BHIOpaHHOMY 3aKa3uMKOM Tapu(HOMY IUIaHy, a TaKkKe aOOHEHTCKas IuiaTa 3a
JIOTIOJTHUTENbHBIE YCIYTH U CEPBUCHI ITPOJOKAET B3UMAThCS.

5.1.3 Tlepuox GIOKUPOBKU HE MOKET OBITH OoJiee 3-X MecsILEB.

5.2. IlpuocranoBnenue goctyna K cetu VCmoaHuTeNs Mo MHUIIMATUBE 3aKa3uuKa

5.2.1 3aka34yMK MOXKET IO CBOEH MHUIIMATHUBE 3a0JIOKUPOBATh JOCTYH K ceTu McrnonHuTens Ha
OIpeieNIEHHBIN CPOK, IIPH 3TOM J0CTyN B VIHTEpHET U KO BceM yciyram B cetu McnomuuTens,
kpoMme Jlnunoro kabuHera 3aka3uuka 1 JocTtymna Ha cailt http://www.NIR-Telecom.ru/,
OJI0KHUpyeTCs.

5.2.2 3a nepuoa GJIOKUPOBKH J10CTyMNA K ceTH VIcoaHUTeNs N0 MHULIMATHBE 3aKa3yuKa
abOHEHTCKas IU1aTa o BHIOpaHHOMY 3aKa34MKOM TapU(pHOMY IUIaHy, a Takke a0OHEHTCKasl 1jiaTa
3a JIONOJIHUTEJIbHBIE YCIYTH U CEPBUCHI HE B3UMAETCHL.

5.2.3 Ilepuona 6IOKUPOBKH HE MOXKET OBITh O0JIee 3-X MECSIIEB.

5.2.4 TlpuocTaHoBieHue 10cTymna K ceTh HTepHET OCyLIECTBIAETCS TOIBKO MU
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MOJIOKHUTEIBHOM COCTOSTHMM OalaHca 3aKka3uuKa.

5.3. IlpuocTtaHoBiIEeHNE OKA3aHUS YCIYTH MECTHOW Telne(OHHOM CBSI3U MO Mpock0e 3aKa3unka

5.3.1 3aka34ymKy Mo ero nNpockoe MOKET OBITh MPUOCTAHOBJICHO OKa3aHUE YCIIYT MECTHOM
TeneOHHOM CBSI3U.

5.3.2 TIpu mpHOCTaHOBIIEHUH IO MPOCKOE 3aKa3unKa OKa3aHUs €My yCIyTr MECTHOM
TeneOHHO cBsI3U 3aKa34MKy OJHOBPEMEHHO IPUOCTAHABIIMBAETCS JOCTYII K YCIyram
BHYTPH30HOBOH, a TAK)Xe MEKIYTOPOAHON U MEXTyHAPOAHOM Tese(hOHHOM CBA3H.

5.3.3 3aka3 OJIOKMPOBKH OCYIIECTBIISIETCS HA CPOK JI0 3-X KaJICHIAPHBIX MECSIICB.

5.3.4 3a nepuosa NpUOCTAHOBIICHHS YCIyr a0OHEHTCKasl IyiaTa 3a JI0CTYI K CETH MECTHOMN
TeneOHHOM CBSI3M HE B3UMAETCA.

5.4. IlpuocraHoBi€HNE AOCTYIA K yCIIyTaM BHYTPU30HOBOM, MEXIYTOPOAHON 1
MeXIyHapoaHOH TeneOHHOMN CBS3H M0 Mpochle 3aka3zynka

5.4.1 3aka34ymKy MO €ro Npockoe MOXKET OBITh MPUOCTAHOBJIEHO MPEI0CTABICHNE
BO3MOYKHOCTH JIOCTYyTa K yCIIyIaM BHYTPU30HOBOW, MEXAYTOPOAHON U MEKIYHAPOIHOU
Tese(hOHHOI CBS3H.

5.4.2 TlpuocTaHOBICHHUE YCIYT BHYTPU30HOBOM TeNe(DOHHOM CBSA3M OCYIIIECTBIISETCS B YACTH
BBI30BOB Ha Telle(hOHHBIE HOMEpa ceTH (PUKCUPOBAHHOM cBsi3M (kpoMme r. HoBocubupcka) u
reorpaduuecky HeolnpeaensieMble HoMepa MOJIBIKHBIX ceTel cBa3u HoBocuOupckoil obnactu (Ha
dbenepanbHble MOOMIBHBIE HOMepa HoBocubupckoit obnacth).

5.4.3 3a mprOCTaHOBIIEHNE OKa3aHUs yCIyT BHYTPU30HOBOH TEIEPOHHON CBSI3U IO MPOCKOE
3aka3yrKa IiaTa He B3UMaeTCH.

5.4.4 Ha MoMeHT 3aka3a OJOKHPOBKHU YCJIYT 3aKa3uyuK HE JOJDKEH OBITh 3a0JIOKUPOBAH.

5.4.5 IToBTOpHOE IPUOCTAHOBJIEHUE YCIIYT 110 MHUIIMATUBE 3aKa3uMKa IPOU3BOAUTCS HE
panee, yem uepe3 1(01MH) KaJleHJapHbIi Mecsll CO THS OKOHYaHUS MpeablIyIeH.

5.5. IIprocraHoBieHue yciyr 110 nHUIuartuse Mcnomnurens

5.5.1. icnonauTtens BIpaBe BpeMEHHO (0 BBISICHEHUS 00CTOSITENLCTB U IPUHATHUS
HEOOXOIMMBIX M€p) NPUOCTAHOBUTH OKa3aHUe Y CIyT 3aKa3zyuKy B CIEAYIOMIUX CIydasx:

e 3aka3uuk HapymaeT TpeboBaHus pazuena 9 Hactosmero Pernamenra. BozooHoBIEHME
OKa3aHUsl Y CIIyT OCYIIECTBIISAETCS MO MMCbMEHHOMY 3asBIICHUIO 3aKa34yHKa, CoAepKalleMy
MH(POPMALIUIO O IPUHATHIX MEPaX M0 YCTPAHEHUIO JaHHBIX HAPYIICHUH U rapaHTUN
HEJOMYIIEHUS TAKUX HApYUICHUH B OyIyIIeM.

e 3aka3uMK HapylaeT ods3arenbcTBa 1o omiare Ycnyr Menonnurens. BozoOHoBneHue
okaszaHus Ycuyr McnonHnuteneM npou3BOAUTCS B OPAJIKE, MPETYCMOTPEHHOM B 11.5.8.-
5.10. Pernamenra.

e [lo uuBIM npuuKHaM, pexycMoTpeHHBIM JloroBopom, O0s3aTebHBIMHA JOKYMEHTAMH K
HEMY WY 3aKOHOJIaTeNbcTBOM Poccuiickoit denepaiu.

5.6. [IpuocraHoBII€HNE JOCTYIA K YCIIyTe KaOEIhbHOTO TEJIEBHUICHUS TI0 TPOChOe 3aka3unka.

5.6.1 3aka34mKy 1o ero npocb0e MOKET ObITh MPUOCTAHOBICHO OKa3aHUE YCIYT KabeIbHOTO
TEJIEBUICHUS.

5.6.2 Ha MOMEHT NpUOCTAHOBJICHHUSI YCIYTH Y 3aKa3urKa He JOJHKHO ObITh 33/10JDKEHHOCTH 32
A0OHEHTCKYIO IUIaTy.

5.6.3 3aka3 OJIOKMPOBKH OCYIIECTBIISIETCS Ha CPOK JI0 2-X KaJICHIAPHBIX MECSIICB.

5.6.4. Ilpu OIKITIOYEHUH ITAKETHOTO Taprda JOCTYyI K KaOeTbHOMY TEJIEBUICHUIO HE MOXKET
OBITh 3a0JIOKUPOBAH OTJIEIBHO OT JOCTYIA K CETH UHTEPHET.

5.6.5. 3a nmepuro MPUOCTAHOBJICHUS YCIIyT a0OHEHTCKAsI TJ1aTa 3a IOCTYI K KaOeIbHOMY
TEJEBUICHUIO HE B3UMAETCH.

5.7. llpunyaurenbHast OJIOKHUPOBKA JOCTYyMA K yCIyTre KaOeJIbHOTO TeJIEBUICHUS.

5.7.1. UcioHUTENh UMEET MPaBO 3a0JJOKUPOBAThH WIIM OTPAHUYUTD JOCTYIT 3aKa34uhKa K
ycliyre KaOenbHOTO TEJIEBUICHUS: B Cllydae eciiM Ha JIuieBoM cuere 3aka3zyuka HEJOCTATOYHO
CPEJIICTB AJIsl CHUCAHMsI CYMMbI @0OHEHTCKOM IJIaThI 32 YCIyTy KaOeIbHOT0 TeIEBUACHUS, JOCTYII K
ycllyre IpUOCTaHaBIUBAaETCA. Y BEAOMIIEHHE O OJOKHPOBKE pazmeniaercs B JInuHoMm kaOuHeTe
3aka3uuka.



5.7.2. Jlns Hauana paboThl B TEKYIIIEM PacuETHOM MEepHoe 3aKa3urK JOJKEH MOTacuTh
3aJI0JIKEHHOCTh, €CITM TAKOBasi UMEETCs U MOMOJHUTE O6anaHc JluneBoro cuera B pa3Mepe MOIHON
a0OHEHTCKOM MIaThl 32 a0OHUPYEMBIE YCITYTH.

5.8. [IpunyauTenbHOE NPUOCTAHOBJIEHUE TOCTyNa B IHTEpHET.

5.8.1 B ciiyuae ecniu Ha JIunieBoMm cuete 3akazumka HEJOCTATOYHO CPEJCTB ISl CIIUCAHUS
CyMMBI a0OHEHTCKOH TIJIaThl 32 OCHOBHBIE M JIOMOJIHUTEIBHBIE YCIYTH 10 BEIOpaHHOMY Tapudy
u/unu tTapudHOMY Many, foctyn B MHTepHeT Onokupyercs. [lpu aToM y 3akazunka coxpaHsercs
JIoCTyT K JInunomy kabuHeTy u Ha caiT Mcnomautens http:/ www.NIR-Telecom.ru/. YBegomiienue
0 OnokupoBKe pasmernaercs B JInuHoMm kabuHeTe 3aka3uuka.

5.8.2 bnokupoBKa HacCTyMaeT Mocje Toro, Kak 6ananc JIuieBoro cuera NpUHAI HyJI€BOE WIH
oTpunaTensHoe 3HaueHue. Tpaduk, moTpedaeHHbINH 3aKa39YMKOM 10 MOMEHTA HACTYIUICHUS
aBTOMAaTUYECKOM OJIOKMPOBKHU, TApU(PUIIUPYETCS COTVIACHO YCIOBUSM BHIOpAaHHOTO 3aKa3uYuKOM
TapudHOro IIaHa.

5.8.3 [Ins momy4deHus noctyna K ceTd MIHTepHeT B TeKylleM pacdyeTHOM Meproje 3aKa3uuk
JOJIKEeH MOTIOTHUTH Oananc JIuIeBoro cyera Ha CyMMYy, IOCTATOYHYIO AJIsl TOTAIICHUS
oOpa3oBaBIIeiics 3a10J5KEHHOCTH, HO HE 00Jiee CTOMMOCTH BBIXOJIa U3 PUHYIUTEIbHON
OJIOKUPOBKH.

5.9. llpunynuTensHas OJIOKUPOBKA JOCTyNa K ¢ €TH McnomHuTernsi.

5.9.1. VcnonHuUTENs UMEET MPABO 3a0J0KUPOBATH MU OTPAHUYHUTh JOCTYH 3aKa3unuKa K CeTH
HcnonHuTens B CAEAYIOMIMX CIy4asiX:

e ecnu VMcnonuuteneM 3auKCUpoBaHa HECAHKIIMOHUPOBAHHAS MAacCOBAas pacChLIKa
MOYTOBBIX coobmieHuit ¢ [P-anpeca 3akazunka;

e ecmu ¢ [P-anpeca 3akazunka 3apukcupoBaHa PacChIIKA 3apayKEHHBIX BUPYCOM TTOUTOBBIX
COOOIIEHUH U IPYTUX BUJOB BUPYCHBIX aTak;

®  eCJIM IIPOTOKOJIBI HCIIOJIb3yeMble 3aKa3unKOM HaHOCAT Bpel (QYHKIMOHUPOBAHUIO CETH WU
otnuyarTcs oT npotokosnoB TCP uinn UDP u ucnonesytores 6e3 cornacoBanus ¢ Mcnonnurenem;

e ecnu McnionHuTeNnb MOA03pEBaEcT 3aKka3unKa B HEIEJIEBOM MCIOIb30BAHUM MOKIIOUEHHUS,
nepernpojiaxe Tpapuka;

e ecnu 00beM oTpeOaeHus (BXOAAIIETO MM UCXOAsIIero Tpaduka) 3aka3unkoM MPeBbIIIaeT
CPEIHECTAaTUCTUYECKOE 3HAUCHUE MYJIbTUILIEKCUPOBAHMUSI 110 IaHHOM yciiyre Oojiee ueM B 2 pasa,
HcnomHuTenb ocTaBiseT 3a co00i mpaBo (1o pe3ybTaTaM aHallu3a CTATUCTUYECKUX TaHHBIX
notpebieHus Tpadhuka) U3MEHUTh TEXHUICCKUE XapaKTEPUCTUKH Tapu(PHOTO TUTaHA, YCTAHOBUB JI0
KOHIIa MecsIla CKOpoCTh Aoctyna B HTepHET paBHYI0 256 Kbut/c, yBemomuB 3aka3unka mo
cpenctBaM SMS cooOmeHust Ha MOOWITBHBIN TenedoH 3a 12 9acoB 10 U3MEHEHUS TEXHUIECKUX
XapaKTepUCTHK Tapu(HOTO IJIaHa;

®  IIpU OPYTHX HApYIICHUSAX TPEOOBAaHUH JCHUCTBYIOIIETO 3aKOHOATEIHCTBA TPUMEHUTEIHHO K
TEJIEeMAaTUYECKUM YCIyraM CBSI3U U YCJIyraM CBSI3U IO Mepeiaye TaHHBIX.

5.9.2. Pemienne o BO30OHOBIICHUH JIOCTYIA 3aKa34yrKa K yCIIyraM IpPHHUMAETCS
HcnonHuTeneM B KaKA0M ClIydae HHAUBUAYAIbHO.

5.9.3. Ecam nepuoj 6;T0KUPOBKH JIF000TO BHJIAa TIPEBBICKIT IIECTh MECAIEB, MICTIOTHUTEH
pEruCTpUpyeT OTKa3 3aKazuuKa oT yClyrT, U JeicTBue JloroBopa nmpekpaiaercs. 3aka3uuk,
YKEJAIOMINN BHOBB MOJKIIOYUTHCS JOJKEH 3aKII0UUTh HOBBIN JlOoroBOD.

5.10. IlpunyaurenpHas OJOKUPOBKA YCIYT MECTHOW CBSA3H, U AOCTYIAa K BHYTPU30HOBOIM,
MEXIYTOPOTHOW M MEKTYHAPOIHOU Teae(OHHOMN CBS3H

5.10.1. UcnonHuTeNnb NMEET MPaBO 3a0JIOKUPOBATH WM OTPAHUYUTD JOCTYI 3aKa3unuKa K
YCIIyT MECTHOM CBSI3H, U JOCTYIa K BHYTPU30HOBOM, MEXIYTOPOIHON U MEXKTyHAPOTHOM
Tesne()OHHO CBA3M: B cirydae eciu Ha JIuneBoM cuere 3akazyrka HEAOCTATOYHO CPEICTB JUIS
CIIUCAHUS CYMMBI
A0OHEHTCKOM IIIaThI 32 OCHOBHBIE H JOTIOJHUTEIBHbIE YCIYTH MECTHOM Tele(OHHOM CBSI3H, YCIYyTH
MECTHOM CBSI3H U JOCTYI K BHYTPU3OHOBOI, MEKIYTOPOTHOM U MEXKIyHAPOAHOH TenedOHHON
CBSI3U IIPUOCTAHABIIMBAIOTCS. YBEIOMIIEHHE O OJIOKMPOBKE pa3Meniaercs B JInunom kabuHeTte
3aka3uuka.
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5.10.2. JIns Havana pabOThI B TEKYILIEM PacCU€THOM INepHoe 3aKa3uuK JOKEH IMOTacuTh
3aJI0JKEHHOCTb, €CJIM TAKOBasi IMEETCs U MONOJIHUTG OastaHc JIuieBoro cuera B pa3mMepe MoJHOU
A0OHEHTCKOM ATkl 32 ADOHUPYEMBIE YCITYTH.

6. TAPAHTUU KAYECTBA OKA3AHUA YCJIYT

6.1. 'apanTun VcrionHuTeNs pacipoCTPaHsIOTCS TOJIBKO HA €r0 30HY OTBETCTBEHHOCTH. 30HA
OTBETCTBEHHOCTH VICTIOIHUTESI OXBATHIBACT:

e y3ei cBsA3U McnionHurens;

e apeHaoBaHHBIC MconmHUTENEM H/MH TpUHAAIEKane VICTIOTHNTEN0 BHEITHUE KaHAJbI
CBSI3M BIUIOTH JI0 MHTEP(EICOB y3I0B IPYTUX MOCTABIIUKOB YCIYT CBSI3U, HETIOCPEICTBEHHO
(omaUM KabeneM) COeTMHEHHBIX ¢ 00opyaoBanueM Mcnomaurens, a Takxe 10 nHTEphEncoB
JIOKAJIbHBIX CETeH, 0OBEIMHSIONINX PA3IUYHBIX MOCTABIIMKOB YCIYT CBSI3U, KOTOPHIE
HEIMOCPEICTBEHHO (OJHUM KaOeneM) CoeIMHEHBI ¢ 00opynoBanreM McnomHurens;

e a0OHEHTCKHUE TMHUM CBSI3HU, €CIIM OHU MPEI0CTaBleHbl 3akazuuky Mcnonanurenem;

® OKOHEYHOE 00OPYAOBaHHE, €CIIM OHO YCTAaHOBJIEHO 3aka3uuky VcnoaHuTeneM, HaXOUTCs
1oJ1 ynpaBJieHreM VICTIOHUTENS 1 ero YCTAaHOBKA SIBIISIETCS] YaCThIO Y CITYT.

6.2. VcrionHUTENh TapaHTUPYET KA4eCTBO Y CIIYT B COOTBETCTBUU C TPEOOBAHUSIMH,
NPEIbSBISIEMBIMH JIEHCTBYIOMIMM 3aKOHOAATEIHCTBOM K OKA3aHUIO YCIIYT CBSI3H.

6.3. UcnonHuTenb 00s13yeTcss OKa3bIBaTh 3aKa34unKy Y CIIYTH CBsI3U 24 yaca B CYTKH,
©XKeTHEBHO 03 epephIBOB, 32 UCKIIFOUYCHHEM TPOBEICHHSI HEOOXOAMMBIX MPO(PHUIAKTHUECKUX U
PEMOHTHBIX padoT.

6.4. B cnyuae npoBeneHus IUIaHOBBIX poduIakTuyeckux padoT Mcnonnurenem uim
JPYTHUMH OpTaHU3aIUsIMU, O IPOBEJACHUH KOTOPHIX McnomHuTEm0 OBbIJI0 U3BECTHO, VIcTIOMHUTEN
00s13aH yBEJIOMHUTH 3aKa3unKa HaJJISKAIIUM 00pa3oM 00 3THX paboTax B CPOK HE Mo3aHee 24-x
4acoB JI0 Havaja MpoBeACHUs paboT (32 UCKIIIOUEHUEM CITydaeB aBapHil U CPOYHOTO PEMOHTA).

6.5. cnonmHuTENs HE KOHTPOJIUPYET U HE HECET OTBETCTBEHHOCTH 32 Ka4eCTBO PabOThI
JUHHUH CBSI3U, MPEAOCTABISIEMBIX 3aKa3unKy APYTUMHU OpraHU3aIHsIMU, eciiu VICTIoHUTENb He
COCTOWT B
JIOTOBOPHBIX OTHOIIEHUSX C YKa3aHHBIMH OpPTraHU3aIMsIMU B IEJIIX UCTIOTHEHUs yclloBuit JloroBopa
¢ 3aKa34nKOM.

6.6. [Ipeten3uu no kayecTBy Yciyr VcronmHUTENS IPEABSIBISIOTCS B COOTBETCTBUU C
TIOPSIITKOM TIPEABSBIICHUS IPETSH3MMA, IPETyCMOTPEHHBIM HACTOSIIIAM PeriiaMeHToM.

7. TEXHUYECKAS ITOAAEPKKA

7.1. UcionHuTENb N0 TeNePOHY WIH HIEKTPOHHOHN MOYTE MPEAOCTABISAET TEXHUIECKHE
KOHCYJIbTAIIMH 110 BOTIPOCaM, CBSI3aHHBIM C OKa3aHHEM Y CiIyr, 0003HaYeHHbIX B 3aKa3ax Ha
VYenyru. B ykazanHble TEXHUUYECKHE KOHCYJIbTAlMN HE BXOAST KOHCYJIbTAIlMU IO BOIIPOCaM
porpaMMupoBaHus, "Be0-au3aiiHa", a Takke oOydyeHne HaBbIkaM paboThl B ceTu MHTEepHET U
ucnonb3oBaHus Yciyr. [loo0HbIe KOHCYIBTAMU MOTYT MPEIOCTABIATHCS 1O TOTOTHUTEILHON
JIOTOBOPEHHOCTH.

7.2. Ilpuem 3asiBOK OCYIIECTBIISIETCS KPYTIOCYTOUHO (MOXKET ObITh UCIOIb30BAH
ABTOMATHYECKHUI pexuM paboTel) 1o Tenedony +7(383) 220-50-40 umu 1o azmpecy dAEKTPOHHOM
MOYTHI CITYXObI TEXHUYECKOH MOAJIEPKKHU support@nir-telecom.ru. MconHuTens HaunHaeT
BBHITIOJTHEHHE padoT 1Mo ycTpaneHuto HeucnpasHocter ¢ 09-00 mo 19-00 mo paGounm IHAM, HaYaI0
yCTpaHEHUs! HeHCIPAaBHOCTEH He MO3/IHEee YyeM yepes 4 yaca 1ociie ycTaHOBIeHH (hakTa
HEUCTIPaBHOCTH.

7.3. YcraHnoBneHue (pakTa HEMCIPABHOCTHU MPOUCXOAUT B MOMEHT Nojy4yeHus VcnonHurenem
3asBKHU OT 3aKa34yMKa Ha yCTpaHEHUE HEHCIIPAaBHOCTHU IO TeleQOHY, U3 JINYHOTO KaOMHETa UITN
aZpecy dIEKTPOHHOU MOUTHI CIYKObI TEXHUYECKOW MOAIEPKKH UM B MOMEHT, 3a)MKCUPOBAHHBIH
c
MOMOILIbI0 MOHUTOPUHTA JIMHUU CBsI3U VcriomHuTENnEM.

7.4. KpyrinocyTo4YHbIN yIaJIeHHBII MOHUTOPUHT JIMHUY CBSI3H U KOHTPOJIb TEXHUYECKOTO



COCTOSIHUSI 00OPYAOBaHUs, MOJIKIIOUEHHOT0 K ceT MconHuTeNs B paMKax oKa3aHHs Y CIIyT, C
1eJIbI0 00ecTieueHHs pabOThl JAHHOTO O0OPYOBAHHUS B COOTBETCTBUU C TEXHUYECKUM OTHCAHUEM,
IIPOM3BOJUTCS TOJIBKO ITPH YKa3aHUM Ha ATO B 3aKa3e Ha Y CIyTH.

7.5. IlpepbIBaHus CBSI3U, BO3HUKILIHUE B CBSI3U C MPOBEACHUEM padoT 1o
BOCCTaHOBJICHUIO/TIOIJIEPKAHUIO PAOOTOCTIOCOOHOCTH U PA3BUTHIO CETH, YCTPAHSIOTCS
HcnonuuteneM B TeueHue 2 (AByX) paboumx JAHEW ¢ MOMEHTA PETUCTPALliH IepepbIBa CBA3H
VcnonHuTeNeM MITH Havajia MpoBeJeHUs padoT.

7.6. B cmyyae BO3HUKHOBEHHS KPYITHOM aBapuu (BBIXOJ] U3 CTPOSI BOJJOKOHHO-ONTHYECKON
JIMHUM CBSI3H, Y3JIOB arperaiyu, MaruCTpaibHbIX Y3JI0B) IPEPhIBAHUS CBSI3U YCTPAHSIIOTCS B
TeyeHue 3(Tpex) pabouux JHEH ¢ MOMEHTA perucTpauuu aBapuu Mcenonnurenem.

7.7. Ilpn nepepbiBe CBsA3M 110 BUHE VcrionHUTENS, BBIE3]] CIENMAIUCTA IPOU3BOJINUTCS 3a CUET
Hcnonaurens.

7.8. B ciyuae eciu nepepsIB CBSI3U MPOM30ILENT 110 BUHE 3aKa3unKa 110 IpUYMHE:

e  00pnIBa Ka0eysl BHYTPH NOMEIIECHUS 3aKa3uuKa;

e  BBIXO/a U3 CTPOS CTAHAAPTHON MOJIYJIBHOM pPO3€TKU WIH yCTaHOBIEHHOro O60py0BaHUs
(koMMyTaTOpa, CETeBOI KapThl, yCTPOMCTBA paAHOA0CTyIA U T.I1.);

e  00pBIBa/BBIX0/Ia U3 CTPOS MATU-KOPAA;

®  U3MEHEHHS CETEeBBIX MapaMeTPOB KOMIbIOTEpa 3aKa3unKa, MOBJIEKIINX 3a COO0M
IIPEKpaIEHUE T0CTyNa K Y CIIyTe;

e  HecTaOWIBHOI paboThl/ HEPabOTOCTIOCOOHOCTH OTIEPALIMOHHON CHCTEMBI Ha KOMITBIOTEPE

3aka3umka;

e mnoBpexaenue O0opynoBaHus, ycraHoBieHHOro McnonnuTenem y 3aka3uuka;

e  BBIE3] CIICIUANIUCTA OIJIauMBaeTcs coryiacHo [lepeunto ycnyr u Tapugos.

8 OTPAHUYEHMUS ITPU MOJIB3OBAHUU YCIYTAMUA

8.1. Ilpu pabote B cetn HTEepHET M ceTn McnomauTens 3aka3unKy 3anmperniaeTcs:

e llcnionb3oBanue YCIyr B MPOTUBOPEYAIINX 3aKOHOIATENbCTBY ENSIX; TIepeaaya,
pacrpocTpaHeHHe WM XpaHEeHUE JIFOOBIX MaTePHAIOB U MH(POPMAIINH, 3aIPEICHHBIX
3aKOHOAATENHCTBOM, a TAKXKe JI00BIC TPOYHe EHCTBUS, MPOTUBOPEYAIIIe IEHCTBYIOIIEMY
3aKOHOJIATEIbCTBY HJIM PETYIUPYIOIINM HOPMAaTHBHBIM aKTaM, BKJIFOYasi, HO HE OTPaHUYNBAsICh,
HapyIICHHEM aBTOPCKHX TPaB, HE3aKOHHBIM HCIIOJIb30BAHUEM TOPTOBBIX MapOK U TOBapHBIX
3HAKOB, pa3riamnieHreM KOHQUASHIIMATFHOW rocy1apcTBEHHON U KOMMepUYecKoi nHpopManuu
0e3 paspelieHns Ha 3TO Biaienblla HH)OpMaIuy, HapyIIeHHEM YKCIIOPTHO-UMITOPTHOTO
3aKOHOJIATEIhCTBA, PAa3KUTAaHHEM PACOBON M HAIIMOHAIEHOW HETEPIIMMOCTH, PACTIPOCTPAHEHUEM
MopHOTpa(uu U Ip. C UCTIOTB30BaHUEM Y CITYT;

¢ HeaBTopu3oBaHHBIH (T. €. 6€3 SIBHOTO pa3pemieHus BIaIeiblia) TOCTYII WK UCTIONb30BaHUEe
pecypcoB (T.e. ycIyT, CEpBUCOB, CETEH, CHCTEM, JAHHBIX U MH(POPMAIUH); HapylIeHHe, N3MEHEHNE,
NPEOI0JICHUE MM TIOBPEKICHUE CHCTEM KOHTPOJISA AOCTyNA (T.€. ayTeHTU()UKAIIMH, aBTOPU3ALIIHH,
TapuQUKAIUU U CHCTEMHOTO MOHUTOPHHTA) K pecypcaM; MOMbITKA CKaHUPOBAHUSA, TECTUPOBAHUS U
MIOWCKA CTIIOCO00B HAPYIICHHSI WIIH MIPEOIOJICHHUS] CUCTEM KOHTPOJIS IOCTYTa K pecypcam 06e3
CIEIMAILHOTO pa3pelieHns Ha 3TO BiaJieNblla; HeaBTOPU30BAHHBIH BIIaJIeNIblIeM MIEpexBar,
MOHHUTOPHHT, U3MEHEHHE WM TIepeHarnpaBiIeHue JaHHBIX U TpaduKa; CO3AaHNe TIOMEX JJIs
HOPMAaJIbHOTO (DYHKITMOHHPOBAHHMSI CEPBHCOB, CETEH, KAHAJIOB U CUCTEM, B TOM unciie mailbombing,
flooding, mMOMBITKK TIEpErPy3KH CUCTEM M MIUPOKOBENIATEILHBIC aATaKW; U3MEHEHNE, MOTUPUKALINS
aJpeCcHOM YacTH U COJIEP’KUMOTO MAKETOB JaHHBIX B CETH, B TOM YHCIIE COOOIIEHUI 3TIEKTPOHHOM
MIOYTBHI; JIFOOBIE IPYTHEe THITBI TOCTYTIAa WK MCTIOJIb30BaHMsI pecypca, OCYIIECTBIsIEMbIE B LEIIAX,
SIBHO HE pa3pelIeHHbIX BIIETBIEM pPecypca, Ui COBEPIIIaeMbIE SIBHO HE Pa3pelIeHHBIM
BJIQ/IETIbIIEM pecypca cnocoOoM, ¢ UCIIOIb30BaHUEM Y CITYT;

¢ HecaHKIIMOHUpOBaHHOE paclpoCTpaHEeHHEe KOMMEPYECKOH 1 ipodeii nHdopMaIim,
pacripocTpaHeHHE MaTePHAIOB PEKIAMHOT0, HH()OPMAIIMOHHOTO WIIH KOMMEPYECKOT0 COJIePIKaHuUs,
OCYIIIECTBIIIEMOE HE 10 YCTaHOBIICHHBIM MPABHJIAM PaCcIPOCTPaHEHHSI KOMMEPYECKOH
uHGOpMAIINH, OCYIIECTBIISIEMOE B HaBA3UMBOM Gopme, Oe3 coriacus moxyqaress, a TAkKe



BBI3BIBAIOLIEE KaOOBI MOTyJaTes;

¢ PacnipocTtpanenune nHpopmMaIim, ocKOpOISIONIeit 4eCTh U IOCTOMHCTBO JPYTUX JIHIL, C
UCIIOJIb30BaHUEM Y CIIYT;

e HamepenHoe HaHeceHHe yiiepOa ¢ UCTIONb30BaHUEM Y CIIYT;

e [ToxnensiBath Ciry>keOHYI0 HH()OPMAIUIO B 3aroJIOBKax COOOIICHUH, pacChlIaeMbIX
HOCPEICTBOM 3JIEKTPOHHOM MOUTHI, @ TAKXKe BHECEHHE JI0)KHOM NMEepCOHATILHON WU aJpeCHON
UH(OpPMAaLIUK TP perucTpanyu 3akazurka Mcnonaurenem; Mcnons30BaTh HACHTU(DUKAITHOHHBIE
JlaHHbIe (MMEHa, ajpeca, Tele(OHbI U T.I1.) TPEThUX JIII, KpOME CIIydaeB, KOTJa 3TH JHULa
YIOJIHOMOYMIIN 3aKa34uMKa Ha TaKO€ HCII0Ib30BaHHUE;

e Vlcnionb3oBath B cetu Mcnonnutens uatepdencyl 1 MPOTOKOIIbI, HE OMMCAaHHbIE
HOPMAaTUBHBIMHU JIOKYMEHTaMH, AEHCTBYIOIIMMH Ha TeppuTtopun Poccuiickoii @enepaiuy, a Takxke
CUCTEMBI a/Ipecallii, He COOTBETCTBYIOIIME OOMIETIPUHATHIM MEXAYHAPOAHBIM CTaHIApTaM,
ycraHoBiaeHHbIM fokymMeHTaMu [ANA u ICAN. A Take opraHu30BbIBaTh KaHAJIbI IEpeaaun
JTAHHBIX (TYHENN) C CIOJIb30BaHUEM CETH CBsI3U VcnonHurens;

8.2. OrpanndeHus: Ha HH(GOPMAIIMOHHBIH LIYM (criam)

8.2.1 MaccoBas pacchluiKa COOOIIEHHI MOCPEACTBOM IEKTPOHHON MOYTHI U IPYTUX CPENICTB
NEepCOHAIBHOTO 0OMeHa MH(popMaIel (BKIrouas ciry>KObl HEeMEIJIEHHOM JIOCTaBKU COOOIICHUH,
takue kak SMS, IRC u T.11.), nHaUe Kak MO SBHO U HEJBYCMBICIIEHHO BBIPQXKEHHON HHUIIMATUBE
nony4vareneid. OTKpbITas MyOIUKAIMs afpeca 3JIEKTPOHHONW MOYTHI U IPYTOil CUCTEMBI
MEePCOHAIBHOT0 0OOMeHa HH(OpMaIHe He MOXKET CIYKUTh OCHOBaHUEM JJIsl BKJIFOUEHUS aJipeca B
KaKoi-100 CITUCOK U1 MacCOBOM PACChIIKU coo0IeHni. BkioueHune anpeca, noryueHHOro
m00BIM TyTeM (depe3 BeO-hopMy, depe3 MOAMUCHOTO PoO0Ta | T.11.), B CIIUCOK apeCcOB, TIO
KOTOPOMY IPOBOJUTCS KaKas-IM00 PacChIIKa, JOMYCKAeTCsl TOIBKO MPU YCIOBUU HAJTHMYUS
HaJJIeXallel TEXHHYeCKOM MpoLeyphl MOATBEP)KIEHUS IOANUCKY, TapaHTUPYIOIIEH, UTO aJipec He
NOMAJIET B CIIMCOK MHAYe, KaK Mo BoJIE Biajesblia aapeca. [Iporenypa noaTBepkaeHus NOAMUCKH
JIOJI’KHA UCKITI0OYaTh BO3MOYKHOCTD IOTAJaHus a/ipeca B CIIUCOK aJpecaToB Kakoi-11ubo pacchlUIKu
(eIMHUYHOM MU PETYIISPHOI) 0 MHUIIMATUBE TPEThUX JIHII (T.€. JIULI, HE SIBJISIOLINXCS
BJIa/IeTIbIIaMU TaHHOTO ajpeca). O0sg3aTeNbHO HaJMuKie BO3MOKHOCTH JUIsl JIF0OOOTO MOANHCYUKA
HEMEJUIEHHO MOKHHYTh CIIUCOK PACCBHIIKU 0€3 KaKUX-TH00 3aTpyJHEHUI TPU BOSHUKHOBEHUHU Y
HEro Takoro >xenanud. [Ipu 3ToMm Hanuune BO3MOKHOCTH ITOKUHYThH CITIUCOK caMmo To cede He
MOXKET
CIIY’KUTb OIIPaB/IaHUEM BHECEHHSI aJIpECOB B CITUCOK HE I10 BOJIE BJIAJIENIbIIEB aIPECOB.

8.2.2 OTnpaBka 3JIEKTPOHHBIX TUCEM U JIPYTHX COOOIIEHUH, CoepkKalUX BIOKEHHBIE
(alibl 1/1IKM UMEIONINX 3HAYUTENbHBIN 00beM, 0€3 peABapUTENbHO OTYYEHHOTO pa3pelieHus
ajapecara.

8.2.3 Pacchuika (MHaye Kak Mo MpsiMOM MHUIIMATUBE MOTyYaTes)

® DJIEKTPOHHBIX MUCEM U JIPYTHX COOOIIEHUH (B TOM YMCIIEe €IMHUYHBIX) PEKJIAMHOTO,
KOMMEPUYECKOTO WM aruTallMOHHOTO XapaKTepa;

® IKCEM U COOOIIEHUH, coiepKaluX rpyoble 1 OCKOPOUTENbHBIE BBRIPAXKEHUS U
NpeIIOKEHHS,

e  COOOUIeHUH, COIEPIKAIINX MPOCKOY MepeciaTh JaHHOE COOOIIEHUE JPYTUM TOCTYITHBIM

noJsib3oBaTessiM (chain letters);

8.2.4. Vcrionp3oBanue 6e3MMYHBIX ("posieBbIX") aipecoB HHAYE, KaK MO UX MPSIMOMY
Ha3HAUEHUIO, YCTAHOBICHHOMY BJIaJIEJIbLIEM aJIPECOB U/WIM CTaHIapTaMH.

8.2.5. Pa3memnieHue B 1r000# 3JIEKTPOHHOM KOH(DEPEHITH COOOIICHHIA, KOTOPBIC HE
COOTBETCTBYIOT TeMaTHKe JaHHOHM KoHpepeHnu (off-topic). 3meck u nanee moa koHpepeHuen
MOHUMAIOTCA TelleKoH(pepeHmu (rpynmsl HoBocteil) Usenet u npyrue koHpepeHInd, Gopymbl U
CIMCKH PACCHUIKHU;

8.2.6. Pazmemienue B 110001 KOH(pEPEHITNH COOOIIEHHI PEKIaAMHOT0, KOMMEPYECKOTO MITN
aruTalMoOHHOI0 XapakTepa, KpoMe ciydaeB, KOrJa Takue COOOIIEHUS SIBHO pa3pelieHbl IpaBuiIaMu
JTAHHOM KOH(EpEeHINH 100 UX pa3MelIeHre ObUIO COTIACOBAHO C BIIA/ICbIIAMHU HITH
aJIMUHUCTPATOPaMU JIaHHON KOH(EpEeHLInH NpeIBaApUTENbHO;



8.2.7. Pa3amerienue B 1100011 KOH(pEPEHIINH CTaThU, COAEpIKaIel MPUI0KEHHbIE (ailiibl,
KpOMe CJIy4aeB, KOTJia BJIO’KEHHUS SIBHO pa3pelleHbl IpaBUaMu TaHHOW KOoHpepeHIH Tub0 Takoe
pasMeleHre ObUIO COTIIACOBAHO C BIIAAEIbIIAMU WK aIMUHUCTPATOPAMH KOH(pEPEHIINH
MIpeJIBAPUTEINILHO;

8.2.8. Mcnonb30Banne COOCTBEHHBIX WM MPEAOCTABICHHBIX HHPOPMALIMOHHBIX PECYPCOB
(TTOYTOBBIX SINTUKOB, AIPECOB IEKTPOHHOU MOUTHI, cTpaHUI] WWW 1 T.11.) B Ka4ueCTBE KOHTAKTHBIX
KOOPJIMHAT IIPU COBEPILEHUH JFOO0T0 U3 BBIIICONUCAHHBIX JeHCTBUH, BHE 3aBUCMOCTH OT TOTO, U3
KaKoW TOUKU ceTH VIHTepHeT ObLIIN COBEPIIECHBI 3TU AEHCTBUS;

8.2.9. OcymiecTBieHue IATENFHOCTH 110 TEXHUYECKOMY 00€CIIeUeHHIO PacChUIKU CiaMa
(spam support service), Kak TO:

e [[eJICHANPaBICHHOE CKAaHUPOBAHHUE COJEPKUMOT0 MH(YOPMAIIMOHHBIX PECYPCOB C LEIIBIO
cOopa agpecoB AIEKTPOHHOM MOYTHI U IPYTUX CIYkKO JOCTaBKH COOOIICHMI;

® pacIpoCTpaHEeHUE MPOTPaMMHOT0 0OeCTIeYeHHs ISl PacChUIKU CIlama;

e CcO3/aHue, BeprUpUKalMs, MOAepKaHUe WK pacpocTpaHeHue 0a3 JaHHBIX aIpecoB
AIIEKTPOHHOH MOYTHI WIIHM APYTUX CIYKO TOCTaBKH COOOIICHUH (32 MCKITFOUEHUEM CITydasi, KOT/1a
BJIAJICJIbLIBI BCEX AJPECOB, BKIIOUEHHBIX B TaKy0 0a3y JaHHBIX, B SBHOM BH/JIE BBIPA3UIIN CBOE
coryiacie Ha BKJIFOUEHHE aJJpecoB B JaHHYIO KOHKPETHYIO 0a3y TaHHBIX; OTKPBITAs ITyOIUKAIIHS
ajipeca TaKOBBIM COTJIACHEM CUUTATHCS HE MOXKET);

8.2.10. He nomyckaercs oCyIIeCTBIEHUE MOIBITOK HECAHKLIIMOHUPOBAHHOIO JJOCTYMA K
pecypcam cetu MIHTepHeT, IpOBEIEHNE CETEBBIX aTaK U CETEBOI0 B3JIOMAa M y4acTHE B HUX, 3a
UCKJIIOYEHHEM CIIy4aeB, KOT/la aTaka Ha CETEBON pecypc MIPOBOAUTCS € IBHOTO pa3peIIeHUs
BJIaJIeJIbLIA MM aIMHUHUCTPATOpa 3TOro pecypca. B ToM uuncie 3ampenieHs:

e JleiicTBus, HAallpaBIEHHbIE HA HAPYIIEHHE HOPMAJIBHOTO (YHKIIMOHUPOBAHUS 3JIEMEHTOB
Cetn (KOMITBIOTEPOB, IPYroro 000PYI0BAHHUS WU MPOTPAMMHOTO O0eCTiedeHus ), He
NPUHAJISKAIINX T10JIb30BATENIO;

e JlelicTBus, HaNpaBJIEHHbBIE HA MTOJIy4€HHE HECAaHKLIIMOHMPOBAHHOIO JJOCTYyMa K pecypcy Cetu
(KOMIBIOTEPY, APYTOMY 000PYI0BaHHIO WM HHPOPMALIMOHHOMY PECypCy), MOCIeaAyIoIee
UCTIOJIb30BaHUE TAKOTO JIOCTYIIA, a TAK)KE YHUITOXKEHUE UM MOIU(DUKAIUS TPOTPaMMHOTO
oOecreueHns WK JaHHBIX, HE PUHAUIeKAIUX OJIb30BATENI0, 6€3 COTIacoBaHMsI C BiIaJieblaMH
ATOTO MPOTPAMMHOT0 00ECTIEYSHHUS MK TaHHBIX JTHO0 aJMUHUCTPATOPAMU JaHHOTO
UHPOpPMaLMOHHOTO pecypca. [loa HeCaHKIIMOHUPOBAHHBIM JIOCTYIIOM TOHUMAETCS JIF0OOH 10CTy
CIocoO0M, OTJIIMYHBIM OT MPEANOaraBlerocs BialeibleM pecypca;

e [Iepenaua komnbroTEpaM Wi 060pyaoBaHuio CeTn OecCMBICIEHHON MIIH OECTIOIe3HOM
UH(POPMALINH, CO3AAIOIIEH Mapa3UTHYIO HArPYy3Ky Ha 3T KOMIIBIOTEPHI WM 000pyI0BaHUE, A
TaK)Ke MPOMEXKYTOUHBIE YUAaCTKU CETH, B 00beMax, MPEBBIIIAIOIINX MUHUMAIbHO HEOOXOAUMbIE
JUISI IPOBEPKH CBSI3HOCTHU CETEW U JOCTYNHOCTH OTAEIBHBIX €€ dJIEMEHTOB;

9. OTBETCTBEHHOCTB U PUCKH

9.1. Kpome undopmariyiu, mpoayKTOB WIH YCIIYT, IBHO YKa3aHHBIX B IEPEUHE YCIYT,
OIyOJMKOBAaHHBIX Ha caiiTe McrionHuTeNs 1 3aka3aHHbIX Y CIOyr 3aKka3dukoM, VcromHuTenb He
MOCTaBJISIET U HE KOHTPOJIUPYET HHPOPMAIUIO, YCIYTH U MPOIYKTHI B c€TH VIHTEepHeT.

9.2. VicionHUTENb HE HECET OTBETCTBEHHOCTH 32 JII0OBIE PAcX0/bl 3aKa3uHKa, SBIISIOIINECs
MPSIMBIM WJIM KOCBEHHBIM PE3yJIbTaTOM CeNIoK Yepe3 HTepHeT, miun 3a yuiep0d, HaHeCEeHHbIN
3aKa34yMKy B pe3yJIbTaTe TAKUX CAEJIOK. BCs OTBETCTBEHHOCTH 3a OLIEHKY TOYHOCTH, ITOJIHOTHI U
MOJIE3HOCTH JIFOOBIX MHEHMM, YCIYT U Ipyroi nH(OopMaluu, Ka4ecTBa U CBOMCTB TOBapOB,
IIPEIOCTABIIIEMBIX Yepe3 ceTh MIHTEpHET, JIEKNUT Ha 3aKa3uuKe.

9.3. UcnonHuTenb HE OTBEUAET 3a CoJepKaHue UHpOpMaIiy, epeaBaeMoil 3aka3unkom
WIN UHBIM JUIOM 1o VneHTuhUKaMOHHBIMU aTpuOyTaMul 3aKa3zdyuka 1o cetd HTepHeT: 3a ee
JIOCTOBEPHOCTB, YHCTOTY OT IIPETEH3UN TPETHUX JIUL U IPABOMEPHOCTH €€ PaCIpOCTPaHEHUSI.

9.4. VcrionHUTENb HE HECET OTBETCTBEHHOCTH M HE KOHTPOJIMPYET JOCTYIHBIN YEpE3 CETh
HuTepHeT MHPOPMAIIMOHHBIHN MMOTOK, KOTOPBII MOXKET BKJIIOUATh HEXKeaTellbHbIe ISl 3aKa3unKa
MaTepHualbl, B YACTHOCTH, UIECOJIOTHUECKHU U IIOJTUTUYECKU HEITPUEMIIEMBIE, HAPYILIAIOIINE



OOIIETTPUHATHIE HOPMBI MOPAJIH WM COJEpKAIIUE OCKOPOUTENbHBIE JIMYHO /s 3aKa3YhKa TeKCTHI.

9.5. Eciin 3aka34umMK CaMOCTOSTENIBHO MOJIb3YETCsl MPOrPaMMHO-aIIIapaTHBIMK CPEICTBAMHU
3alIUThl CBOMX MH(POPMALIMOHHBIX PECYPCOB, TO 3aKa34HK IMOJIHOCTHIO OTBETCTBEHEH 32
Ha/Ie)KHOCTh TAKOH 3aIMTHI U 3a YOBITKH, BO3HUKIINE 110 IPUYNHE HECAHKIIMOHUPOBAHHOTO
JI0CTyIa TPETHUX JIMII.

9.6. Ecnu 3ammTa 4acTHBIX HH(POPMAITMOHHBIX PECYPCOB 3aKa3unuKa OCYIIECTBIISETCS
HcnonHuTeneM, TO JaHHbBIE IPABOOTHOILIEHUS SABISIOTCS IPEIMETOM OTIEIBHOIO 3aKasa Ha
Yenyrn.

9.7. 3aka3uuk 00s3yeTcs UCTIONB30BaTh Y CIyr VICOMHUTENS TONBKO JIeTallbHBIM 00pa3oM U
HE MepeHOCUTh Ha VIcoIHUTEN OTBETCTBEHHOCTH 3a yIepo J1000ro pojia, MOHECEHHBIN
3aKa34yMKOM WJIU TPEThEN CTOPOHOM B XOJI€ UCIOIb30BaHMs 3aKka3uukoM Y ciyr McnonHuTens.

9.8. 3aka3zuuk 00s13aH NpeANPUHUMATh BCE MEPBI K COXPAHEHUIO B TailHE OT TPETHUX JIHII
cBoux MnentnukanmonHsix arpudyToB ("norun", "maponas" u T.1.), BBLAAHHBIX 3aKa34HKYy
Ucnonautenem. JItoObie nelcTBUS, COBEPIIIEHHBIC MPU UCIIONB30BaHUN Y cIyry VICTIOMHUTENS 1O
W nenTndukanMoHHbIME aTpuOyTamMu 3aka3zunka, paccMaTrpuBaroTcs VcroiaHuTeneM Kak
COBEPILECHHBIEC HEITOCPEICTBEHHO 3aKa34MKOM. B ciyyae yrepy niau MHOTO pacKpbITUS TalHbI
W nenTndukaiMoHHbIX aTpUOYyTOB 3aKa3unK He3aMe UITMTEeNbHO U3Benaet Vicnoinaurens, u
Hcnonuutens nuamenser Uaentuduxanonssie aTpuOyThl yTeM OTIIPaBKU HAa KOHTAKTHBIN ajJpec
AIIEKTPOHHOM MOUTH 3aKa3zunka, 0003HaYeHHbIH B JloroBope.

9.9. UcnonHuTeNnb HE HECET OTBETCTBEHHOCTH Mepe] 3aKka3unKoM 3a 3aJIep>KKH U epeOou B
pabote, MPOUCXOASAIINE MTPSIMO MITM KOCBEHHO TI0 PUYHMHE, KOTOpasi HAXOAUTCS BHE C(hepbl
KOHTPOJISl O CTOpOHbI McniosHuTENS.

9.10. 3aka34yuK NpH UCHOIB30BAHUHU Y CIYT 0053aH CAaMOCTOSATENILHO IPUHUMATD MEPHI 10
3alUTe aBTOPCKUX MJIM MUHBIX UCKIIOYUTEIBHBIX MPaB MPHU UCII0JIb30BaHUU Y cityT McnonHuTens.

10 ”TH®OPMALNOHHO-CITIPABOYHOE OBCJIYXUBAHHUE

10.1. McrionauTens OECIIATHO MPEIOCTaBIsAET 3aKa3urKy CIIPaBOYHYI0 HH(POPMALIUIO O
COCTOSIHUH €TO JIMIIEBOTO CYETa, MPEIOCTABIISIET BO3MOXHOCTh CAMOCTOSATEIBHOTO MOTyYSHHS
nopoOHOI JeTanu3anuy NoTpeOIeHHBIX 3aKa34MKOM YCIIYT ITyTEeM MCIIOIb30BaHUS
UHCTpyMeHTapus JInyHoro kabuHeTa 3aka3uuka.

10.2. CnpaBouHnyto nHGOpMAIIHIO MOKHO MOJTYYHUTh B opuce VcronHuTens, 1o ajapecy
yi. Enpriockas, 20 (¢ 9 1o 19 yacos, noHeneabHUK — MATHULA, B cy000Ty ¢ 10 10 17 yacos), 1160
MO3BOHMB TI0 Tele(hoHy:
AoGonentckuii otaen: (383) 220-50-00 MHOTOKaHAIBHBIN;
Crnyx6a texanueckoit moaaepxku: (383) 220-50-40 (kpyriioCyTOYHO).



