YTBEPXIEHO:

ITpuxa3 Ne 012 ot 08.11.2020 roga
[Tpunoxenue Ne 1 k [Ty6nuanoit odpepte
O 3aKiI0YeHHH JOroBOpa Ha BO3ME3IHOE
OKa3aHHe YCIyT a0OHEHTY TPAKITAHUHY

PEITTAMEHT OKA3AHUA YCJIYT

1. OBIIME YCJIOBUs

1.1. Hacrosmuit PernmamenT okazanus yciyr (nanee — «PernamMeHTy») coaep T 00s3aTesIbHbIe

JUIA BceX 3aKa3uMKOB YCIOBUS IPEIOCTABIEHUS Y CIIyT HA OCHOBaHUH JIOTOBOPOB (Jajee Mo
TEKCTY — «JloroBop»), 3akimtoyaeMsIx myTeM npunsatus [lyomuunoit odeptsl Mcnonuurens (ganee mo
tekcTy — «OdepTtar), pazmenieHHoi B cetn MHTEpHET 110 anpecy http:// www.NIR-
Telecom.ru/home/oferta/, u yctanaBnuBaeT nopsi0K B3auMoOTHOIIEHUsI CTOPOH MPH 3aKIIIOYSHHUH,
WCIIOJTHEHUH, U3MEHEHUU U PaCTOPKEHUH yKa3aHHbBIX [|oroBOpOB.

1.2. B HacroseM JOKYMEHTE U BBITEKAIOIINX WU CBSI3aHHBIM C HUM OTHOIIEHUsAX CTOpOH
MPUMEHSIOTCS CIEAYIOUINEe TEPMUHBI U ONpeIeIeHHUS:

¥Y3eJ1 cBSA3M - CpE/ICTBA CBSI3M, BHIIOIHAIONINE (PYHKIIUH CUCTEM O0BETUHEHUS U pacTIpeieICHUs
MHGOPMAIIMOHHBIX MOTOKOB (KOMMYTAIIMH), SBJISIOLIUECS COCTaBHOM YacThio ceTu VcrmonHuTens.

AOOHEHTCKHUE JUHUH CBSI3U — IIPOBO/I HJIM HECKOJIBKO TPOBOIOB, HIYIIUX OT 000PYJOBAHUS
Ucnonautens k OkoHeYHOMY 000pYI0BaHUIO 3aKa3uuKa.

OxoHeuyHOe 000pyA0BaHHE — 000PYIOBAHUE, SIBIISIONICECS UCTOYHUKOM JIAHHBIX WIIN
MoJTyyaTesieM JaHHbBIX, WM TEM U APYTUM, HE BXOJIAIIEE B COCTaB CETH Mepelayn JaHHBIX.

1.3. B Hacrosimem PerinamenTe MOTyT OBITh HCHIOIB30BAHBI TEPMUHBI U OTIPEACTICHUS, HE
onpezaeneHHble B 11.1.2. PermamenTa. B 3ToM cityyae TOJIKOBaHME TaKOTO TEPMUHA MPOU3BOIUTCS B
COOTBETCTBUU C TeKCTOM Pernamenta. B ciydyae oTCyTCTBUS OTHO3HAYHOI'O TOJIKOBAHUS TEPMUHA WU
orpezeNieHus: B TeKcTe PerjmamenTa cienyeTr pyKoBOACTBOBATHCS €r0 TOJKOBAHUEM, ONIPEICIICHHBIM: B
HepBYIO o4epesib — JOKyMeHTamMu, oOpasytoutumu Jloroop mexay Ctoponamu (B Tom uucie Odeproit
u TapudHbIM 1aHOM), BO BTOPYIO OUepelb - 3aKOHOoAaTebecTBOM PD, u B mocieayoniem - oObuasMu
JIeI0OBOT0 000pOTa U HAYYHOH TOKTPUHOM.

1.4. JIrobas ccwiika B HacTosmeM Permamente Ha myHKT (pa3aen PernamenTa) u/wim ero
YCIIOBHS, O3HAYAEeT COOTBETCTBYIOILYIO CChIIKY Ha HacTOALIMH Pernament (ero paszuen) u/uimm ero
YCIIOBUSL.

2. HOPAAOK 3AKJ/IIOYEHUSA 1OI'OBOPA

2.1. JloroBop Ha oka3aHue Yciyr 3akiatodaercd CTOpOHAMU B OPSAKE, IPEAYCMOTPEHHOM
TeKcTOM npuHuMaemMoil OdepTsl C y4eTOM U3T0KEHHBIX HIKE TPaBUIL.

2.1.1. Oopmnenue 3akaza Ha MpegocTaBIeHUE Y CIyr 3aKa3urK OCYIIECTBISIETCS IyTeM
odopmiteHus 3asBieHus B JInaHoMm kabuHeTe 3akazunka Ha caiite McnomauTtens www.NIR-
Telecom.ru, oOparenust B kommepueckuii otaen Mcnomaurens no tenedony (383)220-50-00, unu
HernocpencTBeHHo B oduce McnomauTens no aapecy: r. HoBocubupck, yiu. Ensiiockas, 20.

2.1.2. Ilpu obpamennu 3aka3uuka, npeacraBuTeneM VICOTHUTENS BBIOIHACTCS TPOBEpKa
TEXHUYECKON BO3ZMOXXHOCTH IMOJIKIIOUCHUS Y CITYT U COCTOSIHUS ero JIMIeBoro cuyera (KpeauTHBIN
KOHTPOJIb) Ha HAJIMYME 3aI0JKEHHOCTH 10 ApyruM Y ciryram McnonHuTens (IIpy HaIMYUU AOIOBOPA).

2.1.3. UcnonHuTensb BIIpaBe OTKa3aTh 3aKa3yuKy B 3aKjI0YeHHH J[oroBopa mpu OTCYyTCTBUU
TEXHUUYECKON BO3MOYKHOCTH OKa3aHUs 3aKa3blBa€MbIX Y CIIYT JaHHOMY 3aKa34MKy 110 YKa3aHHOMY UM
azpecy.

2.1.4. Ilpu opopmnennn 3akasza 3akazuuk coodmaet VcnoaHureno BUas! Y Cayr, Tapudbl W/uim
Tapu(HbIE TUIaHbI, aJpec MPeIOoCTaBIeHUs Y CIIyT, KOHTAKTHBIN Tele(OoH U MacrnopTHbIE JaHHbIE
3aka3zuuka, BKJI04as aJipec perucrpauui (ykazanHeli B nacniopre). Ilpu 3akimrouennn Jlorosopa
3aKa3zyuK MpesICTaBIsIeT Uil 03HAKOMJICHHSI OPUTMHAJIBI U ITepe/iaeT KOMHi macnopTa U MHBIX
JIOKYMEHTOB, TpeOyeMbIX 17151 oopmiieHus JJoroBopa B COOTBETCTBHH C ACHCTBYIOLIIM
3akoHoAaTenbCTBOM. [1pu odopmiennn 3asBieHus o TeaepoHy WK ¢ UCTIOIb30BaHUEM
IIPEIBAPUTENBHOM perucTpanyy Ha caiite VcronHuTeNns yka3aHHbIE TOKYMEHTHI IIPEJOCTaBIISAIOTCS



npeicTaBuTeNto MCoaHUTENs BO BpeMsl IPOBEACHHUS pabOT MO MOAKIIOYCHIIO ADOHEHTCKOTO
000pyIOBaHUSI.

3. MOPAAOK INOAKJJIIOYEHUSA

3.1. Ucnonuutens B Tedenue 30 (TpuanaTh) KajJeHIAPHBIX JHEH ¢ MOMEHTa odopMIIeHHS 3aKa3a
no tenedony, Ha caiite Mcnomnurenst www.NIR-Telecom.ru unu B opuce mpon3BOUT MOAKIIOYSHNE
3aka3zuuka K Yciyram, pH yCIIOBUU MPeJOCTaBIeHHs OeCIPEnsITCTBEHHOTO I0CTyIa B IOMELIEHUE
3aka3uuka.

3.2. PaboThI 0 00ECTICUCHHIO TTOAKITIOYCHUS K Y CITyraM CUYUTAIOTCS HaIISKAIINM 00pa3om
BBHITIOJTHEHHBIMU VcioHUTEIEM Mocie moAnucanus 3aKka3qyukoM AKTa BBITTOJTHEHHBIX padoT.

3.3. JlaTa Hayajga KOMMEPYECKOT0 OKa3aHUs YCIyT CBSA3U COOTBETCTBYET JaTe MOANUCAaHUS AKTa
BBITIOJTHEHHBIX PabOT WK TIEPBOT0 UCTIONB30BAHUS 3aKa3YMKOM OJHOM M3 YCIYT WU MaKeTa YCIyT
Hcnonuutens, ykazanHoii B [lepeune ycnyr u TapudoB, B OTHOLLIEHUH YCIYTH TOCTyIa K
TEJIEeMAaTUYECKUM YCIyraM BKIIOYAIONINM J0CTyN K cetu HTepHeT u/wmu cetu McnonauTtens -
COTJIACHO TMOKa3aHUsIM 000pYyI0OBaHUS CBSI3U, YUYUTHIBAIOIIET0 00bEM OKa3aHHBIX VconHUTENEeM yCiIyT
CBSI3U, a B OTHOILICHUH YCIYTH MECTHOH Tene(OHHOM CBS3H - CO HS (PaKTHUECKOTO MOIKIIOUEHUS
a0OHEHTCKOTO HOMEDA.

3.4. C naTel Hayaja KOMMEPYECKOT0 Oka3aHus Y cayr ¢ JluneBoro cuera 3aka3unka CIIUCHIBAIOTCS
JIEHEeXKHbIE CPeICTBa B COOTBETCTBUU C ycioBusiMu Odeptsl u [lepeunto yeiayr u Tapudos.

3.5. 3aka3uuk OyZeT HaXOIUTHCS B COCTOSIHUM MPUHYIUTEIBHOM OJIOKMPOBKU JOCTYIA B CETh
WNHTepHeT 10 MOMeHTa nocTyIieHus Ha JIuieBoil cuer 3aka3unka JEeHEKHBIX CPEJICTB, B KOJIMYECTBE,
HEOOXOIMMOM ISl CIIUCAHMSI Aa0OHEHTCKOH IJIaThl MJIM CTOUMOCTHU TpaduKa, eCIIU TaKoe
MPeyCMOTPEHO BHIOpaHHBIM 3aKa34MKOM TapU(PHBIM IIAHOM.

3.6. B cinyuae He noctyrieHus Ha JIumeBoil cuet 3aka3unka JeHEKHBIX CPEJICTB B TEUEHUE O
(LIECTH) MOJIHBIX MECSIEB MOCTE MOAKIIOYEHHS Y CIIyT, TOTOBOP C 3aKa3uMKOM aBTOMATUYECKU
cuMTaeTcs pacTopruyTeiM, O6opynoBaHNE JEMOHTUPYETCS U BO3BpaIaercs McrnoaHuTento
3aKa34uMKOM CaMOCTOSITEIILHO WX criennanuctom Mcnomaurens no 3asBke 3aKa3ynka.

3.7. Ilocne BbimonHeHUs VicoaHUTENEM MOArOTOBUTENBHBIX padoT /i OKa3aHUs Y CIyT U
BBITIOJTHEHHSI HACTPOEK 000pyIoBaHMs 3aKa3unka, MicnogHUTeNb He HECET OTBETCTBEHHOCTH 3a
Ka4yecTBO Y CIIYT B Cllydae M3MEHEHHUSI MECTOPACTIONIOKEHHUS] OKOHEYHOT0 000pyI0BaHus 3aKazumka 0e3
cornacoBanus ¢ Mcnonaurenem

3.8. Tenemarnyeckue yciayru cBsi3u (OCHOBHAs yciyra)

3.8.1. Jlns mpenocTaBieHus Y Cayrd KOMIBIOTEP 3aKa3uuKa JOJDKEH OBITh UCTIPABEH, UMETh

MOJTHOE CTaHAAapPTHOE MPOrpaMMHOE 00ecieueHue, UCTIPAaBHYIO YCTAaHOBIECHHYIO ONEPALMOHHYIO
cucTeMy, 000OpyZ0BaH CETeBOM KapToii/anantepoM. Eciu koMIbroTep He 000pYyI0BaH CETEBOU
KapToil/ananTepoM, 3aKa3uuK J0JDKEH MPUOOPECTH ee CaMOCTOSATENBHO.

3.8.2. Hactpoiika McnomauTenem KkoMmploTepa 3aka3unka B paMmKax paboT Mo MOAKITIOUYEHUIO K
VYciyre BKIIIO4aeT B ce€0st HACTPOWKY CTaHAAPTHOTO MPOrPaMMHOI0 00ECTIEUeHUSI Ha KOMIIBIOTEpE
3aka3umka (HaCTpOHKa CEeTeBOro MOIKIIOUCHUS ) O0€3 B3MMaHUs TOMOJHUTEILHOM Tu1aThl. HacTpoiika
OTIEpALIMOHHOM CUCTEMBI 3aKa3z4yHKa, MPOU3BEACHUE IPYTUX paboT i o0ecieueHHs
paboTOCIIOCOOHOCTH OMEPAIIMOHHOM CUCTEMBI OTUIAYUBAETCS TOTIOTHUTENIBHO.

3.8.3. Hactpoiika McnomHuTenemM mporpaMMHOTO 00eCIiedeH s OCYIIECTBISIETCS B paMKax
onepanroHHbIX cucteM MS Windows 2000, MS Windows XP, MS Windows Vista, MS Windows 7.
HacTtpoiiky mporpaMmmHoOro odecredeHus B paMKax IpYyruxX OMEepPalMOHHBIX CUCTeM VIconmHUTeNh He
rapaHTupyer.

3.8.4. JIna noaxiroueHus K Yciayre, OCie COrNIACOBAHUSI CPOKOB MO Tesle()OHy, MO aapecy
3aka3zumuKa Bble3kaeT crenuanuct McnomHurens s npousBeieHus: HE0OOXOAMMBIX paboT:

1. Tpokiaake Kademns 1o NOMeIIeHUs 3aKa3uiKa, CBEpJICHHsI OTBEPCTHS IIPU BBOJIE Kabes B
KBapTHPY (110 HEOOXOAMMOCTH);

2. TPOKJIAJKE B MOMEIICHUH 3aKazuuka 10 25 M kadens (6e3 KperieHus ), OKOHIIOBAHHOTO
KOHHEKTOopoM RJ45;

3. yCTaHOBKA CETEBOW KapThbl/azanTepa B KOMIBIOTEp 3akazunka (1o He0OX0AUMOCTH);

4. HacTpoOWKe CTaHAAPTHOTO MPOTPAMMHOI0 0OecreueHus, He0OXOAUMOro Ui OKa3aHus Y CIIyTH
(HacTpoliKa CeTeBOro NOAKIIOYECHHUS).
3.9. Yciyru MmecTHOM TenedOHHOM CBsI3H (OCHOBHAS yCIIyTa)



3.9.1. {ns moakimtoueHust K Y CIIyre, IMocje COrlacoBaHUsl CPOKOB MO TeneoHy, 1o aapecy

3aka3urKa BhI€3KaAET crieruanicT ViconHuTeNns A mpousBeieHusl He0OOXO0AUMBIX paboT:
1. mpokiagka kabens 10 moMelleHus: 3aKka3z4yrnka, CBepjeHre OTBEPCTUs IPU BBOJIE Kabens B
KBapTHUPY (110 HEOOXOMMOCTH);
2. TpoKiIajaKa B TOMEIICHUH 3aKka3zduka 70 25 M kades (0e3 KperuieHus ), OKOHIIOBAaHHOTO
KoHHeKTopoM RJ11;

3.10. IIpaBuiia NOAKIIOYEHUS] HECKOJIBKUX KOMIBIOTEPOB B MIpeAeIax OJJHOM KBAPTUPBI

3.10.1. TTogkroueHHe KaKa0ro KOMIIbIOTEpa 3aKa3urKa K OTAEIbHOMY BbIIEIEHHOMY MOPTY.

3aka34yuK 3aKiaoydaet JJoroBop Ha KaxKIbli MOAKIIOUEHHBIN KoMnbioTep. [1o kaxaomy Jlorosopy
€KEeMECSYHO BHOCHUTCSI aDOHEHTCKas IJIaTa, B COOTBETCTBHHU C BHIOPAHHBIM TapH(PHBIM IIJIAHOM.

Jlyst mpeocTaBiaeHUs Y CIIYTH KaX bl KOMITBIOTEP 3aKa3urKa IOJDKEH ObITh 000pya0BaH
ceTeBoil kapToi/agantepom. Eciu koMmbioTep He 000py10BaH CETEBOM KapToii/agantepom, 3aKka3zuuk
JOJI’KEH ee IPUOOPECTH CaMOCTOSTEIbHO.

IIpu noaxmroueHnu k Ycinyre 3aka3uuKy IO yMOJTYAHUIO BBIAEIAETCS 10 OHOMY
nuHamuyeckomy [P-anpecy Ha Kaxaplil KOMIBIOTEp. Y cllyra NOAKIIOUEHUSI KOMIIBIOTEPA C
¢dukcupoBannoro [P-anpeca onnaunBaetcs cornacHo [lepeunto ycmyr u Tapudos.

[Tpu nopxroueHnu K Y cimyre 3aKka3unKy MpeaocTaBisieTcs 25 M kabens ¢ KoHHeKkTopoM RJ45
(6e3 B3uMaHUs TOTIOTHUTEIHHOM IIJIaTHI).

3.10.2. IloaktoueHHe AOMOTHUTEIbHBIX KOMIIBIOTEPOB 3aKa34MKa K OJHOMY BBIICJICHHOMY
HOPTY.

[Tpu Takom crioco0e MoAKIIOYEHHUS 3aKa3unK 3aKiovaeT oauH JloroBop, mo KOTopoMy
€KEeMECSYHO BHOCHUTCSI aDOHEHTCKas IJIaTa Mo BEIOpaHHOMY TapH(pHOMY IUIaHY.

Jlst mpeocTaBiaeHUs Y CIIYTH KaXX bl KOMITBIOTEP 3aKa3urKa JIOJDKEH ObITh 000pya0BaH
ceTeBoil kapToi/agantepom. Eciu koMmbioTep He 000py10BaH CETEBOM KapToii/agantepom, 3aKka3zuuk
JOJI’KEH ee IPUOOPECTH CaMOCTOSTEIbHO.

JU1 MOIKITFOUEHUST HECKOJIBKUX KOMIIBIOTEPOB 3aKa3yMKa K OJTHOMY BbIIEJIEHHOMY MOPTY
MIPOU3BOIUTCS YCTaHOBKaA cieayromero O60opyoBaHus:

1. ycraHoBKa KOMMyTaTOpa/MapIIpyTH3aTOpa B KBapTUpe 3aKa3zuuka. Y ciyra OIiaqylBaeTCs
cornacHo [lepeunto ycnyr u Tapudos;
2. JIOTNOJIHUTEJNIbHBIE ATY-KOPJbl CO CTAHAAPTHBIMU MOAYJIbHBIMU pazbemamMu RJ45 mist
COEJIMHEHUS] HECKOJIBKUX KOMIBIOTEPOB 3aKa3zurKa (MPeI0CTaBISIFOTCS 10 HEOOXOAUMOCTH).
3.10.3.Ycayra onnaunBaetcs cornacHo [lepeunto yciyr u Tapudos.

4. TIOPAJOK 3AKA3A NOIIOJHUTEJIBHBIX YCIIYT

4.1. 3aka3 TOMOJHUTEIBHBIX YCIYT BO3MOXKEH 10 (pakTy Havaja KOMMEPUYECKOTO
IIPEIOCTABIICHUSI OCHOBHBIX Y CIIYT.

4.2. Tlo ¢akty Havasa oKa3aHuUs JOTOTHUTEIBHON yCIyTH ¢ JIuieBoro cuera 3aka3unka
CIHCBHIBAIOTCS JICHEXKHBIE CPEJICTBA B pazMepe H nopsake coriacHo [lepeunro yciyr u tapudos.

4.3. JIOTIOTHUTENIbHBIE YCIIYTH MPEIOCTABIISIIOTCS P MOJIOKHUTEIIbHOM OanaHce Ha JIutieBom
cyeTe 3aKa3zuuKa.

4.4. TlpuoctaHoBI€HHE JOCTYyNA K ceTH VIHTepHET Mo MHUIMAaTUBE 3aKa3zuuKa

4.4.1. bnoxupoBka 1 pa30J0KHPOBKa 1ocTyna B IHTepHET ocymiecTBIseTcs 3aKa3uuKoM
camocTosTeNnbHO B JInuHoM kabuHeTe 3akazuuka Ha caiite Mcnonuurens http:/www.NIR-Telecom.ru/
no tapudam cornacHo [lepednto yciyr u Tapudos.

4.5. IlpuocTtaHoBIeHNE MTPEAOCTABICHHS YCIYT MECTHOM Tese(OHHOM CBA3H, a TaAKKE
BO3MOXHOCTH JIOCTYTIA K YCIIyTaM MEXIYTOPOAHOM U MEKIyHApOAHOU Tene(OHHOM CBs3M MO Mpochle
3aka3uMka

4.5.1. Ycnyru npeocTaBisitoTces 3aKa3urKy 10 ero Mpock0e Ha OCHOBAaHHMHM 3asBKH B OT/EN
npojax 1o tenedony, yepes JInuaplii KaOMHET UK 10 3asBJIICHUIO B TUCBMEHHOU (hopMe, TOJJaHHOMY
B ouce Mcnonuutens.

4.5.2. IlprocTaHoOBIEHNE U BOCCTAHOBJICHHE MPEIOCTABICHUS YCIyT TeIe(OHHOMN CBSA3H
OCYILECTBIISIETCS 3aKa34YMKOM Ha OCHOBAHHHM 3asBKH B OTJEJ MPOJIAXK IO Tele(OHy, CAMOCTOSITEIHHO
yepe3 JInanbiii kabuHeT 3aka3unka Ha caiite Mcnomuaurens http://www.NIR-Telecom.ru/ umu mo
3asBNEHMIO B MUCbMEHHOM (hopMme, B ouce Mcnonnutens no tapudam cornacHo Ilepeunto yeuayr u
TapuoB.



http://www.NIR-Telecom.ru/

4.6. ABTOMaTHU4ECKOE OMPECIICHUE HOMEpA.

4.6.1. Yciyra npenoctasisieTcsl 3aKa3zquKy 110 YMOJIYaHUIO IIPY HAJIMYUHU TEXHUYECKON
BO3MOXXHOCTH, 0€3 B3UMaHHUsI JOTIOJTHUTEIbHON IJI1aThI.

4.7. llepeaapecaniusi BXOASAIIUX BHI30BOB (JIOMOJHUTEIbHAS YCIIyTa).

4.7.1. YrupaneHue yciayramu (TIOJIKIIOYCHHE/OTKIIIOYCHHE Y CITyTH, TPOBEPKA CTaTyca
nepeajpecalnn) Npu HAIMUYUK TEXHUYECKON BO3MOKHOCTH MOXKET OCYIIECTBIATHCS 3aKa3uMKOM
CaMOCTOSITENIBHO ¢ TenedoHHoro anmapara nocpeactBom DTMF-koman.

4.8. Yciyra cokpamieHHOTo Habopa HoMepa (IONOJTHUTENNbHAS YCIIyTra).

4.8.1. Ilpyn HanM4YMKM TEXHUYECKON BO3MOKHOCTH 3aKa34YMK UMEET BO3MOKHOCTh CAMOCTOSITEIIBHO
CO37aTh, AOTOJHATH U U3MEHSThH CIIHCOK COKPAIIEHHOTO Ha0opa HOMEPOB ¢ Tesie(hOHHOTO arnmapara
nocpeactsom DTMF-koman.

5. TIPUOCTAHOBJ/IEHUE OKA3AHUSA YCJ/IYT CBf3U

5.1. IIpuocranoBienue noctyna B MHTEpHET 0 HHUIIMATUBE 3aKa3unKa

5.1.1 3aka34rk MOKET MO CBOEH WHUIIMATHBE 3a0JIOKUPOBATh JO0CTYI B IHTEpHET Ha
OTIpeNIeIeHHBIN CPOK, ITPH ITOM JOCTYM K ApyTruM yciyram McnonnuTens He OI0OKUpyeTcs.

5.1.2 3a nepuos 6JIOKMPOBKH J0CcTyna B MIHTEpHET 1Mo nHUIIMAaTHBE 3aKa3unka a0OHEHTCKas
IuIaTa 1o BEIOpaHHOMY 3aKa3uMKOM Tapu(HOMY IIaHy, a TaK)Ke aOOHEHTCKasl TUIaTa 3a
JIOTIOTHUTENbHBIE YCIYTU U CEPBUCHI ITPOJOIKAET B3UMAThCS.

5.1.3 Tlepuoxa GIOKUPOBKH HE MOXKET OBITH OoJiee 3-X MECSIIEB.

5.2. [IpuocranoBiieHuE JOCTyNa K ceTH McromHuTENs 10 MHUIIMATUBE 3aKa3urKa

5.2.1 3aka34uK MOXKET 10 CBOEH MHUIIMATHUBE 3a0JIOKMPOBATh JOCTYI K ceTu VcronmHuTeNs Ha
OTpeieNIEHHBIN CPOK, TP 3TOM JI0CcTyn B IHTepHET 1 KO BceM yciayram B cetu VcronnuTens, Kpome
JInuHoro kabuHeTa 3aka3z4yuka U AocTyna Ha cait http://www.NIR-Telecom.ru/, 6nokupyercs.

5.2.2 3a mepuoj OJIOKMPOBKH JIOCTyMA K ceTH McnomHuTens mo MHUIMATHBE 3aKa3unKa
aboHEeHTCKasl TUI1aTa 1o BEHIOpaHHOMY 3aKa3unKOM Tapu(HOMY IJIaHy, a TaK)Ke aDOHEHTCKasl TuiaTa 3a
JOTIOTHUTEJIbHBIE YCITYTH U CEPBUCHI HE B3UMAETCH.

5.2.3 Tlepuoxa GIOKUPOBKH HE MOXKET OBITH OoJiee 3-X MECSIIEB.

5.2.4 TlpuocTaHoBiieHHe AOCTyMA K ceTh MHTEpHET OCYIIECTBISAETCS TOIBKO MPHU
MOJIOKHUTEIHHOM COCTOSTHHM OantaHca 3aKa3uuKa.

5.3. IlprocTtaHoBIECHHE OKa3aHUS YCIyTH MECTHOU Telne(OHHOM CBSI3U MO Mpock0e 3aKa3unka

5.3.1 3aka34ymKy 1O €ro NpockOe MOXKET OBITh MPUOCTAHOBJICHO OKa3aHUE YCIYT MECTHOM
TeneOHHOU CBS3H.

5.3.2 Ilpu mpHOCTAaHOBIIEHUH I10 MTPOCKOE 3aKa3unKa OKa3aHUs €My YCIyT MECTHOH Tene(oHHOMH
CBS3M 3aKa3uMKy OJTHOBPEMEHHO NMPUOCTAHABIUBAETCS IOCTYI K yCIIyraM BHYTPU30HOBOM, a TaKkKe
MEXYTOPOIHON M MEXTyHapOAHOH Tene(OHHOM CBSI3H.

5.3.3 3aka3 OJIOKMPOBKH OCYIIECTBIISIETCS HA CPOK 110 3-X KaJCHIAPHBIX MECSIIEB.

5.3.4 3a nepuos MpUOCTAHOBIICHHS yCIyT aOOHEHTCKasl 1yIaTa 3a JOCTYIM K CeTH MECTHOM
TeneOHHOI CBSI3U HE B3UMAETCHl.

5.4. IIpuocraHoBiIEHNE AOCTYTIA K yCIIyTaM BHYTPU30HOBOW, MEXIyTOPOAHON U MEKIYHAapOJHOU
TenedOHHOM CBsI3M MO TTpochle 3aKa3unka

5.4.1 3aka3z4mKy 1O €ro NpockOe MOXKET OBITH MPHUOCTAHOBJIECHO MPEIOCTABICHNE BO3MOKHOCTH
JIOCTYTIA K YCIIyraM BHYTPHU30HOBOM, MEXKIYyTOPOTHON M MEXTYHAPOIHON TeIe(OHHON CBSI3U.

5.4.2 TlpuocTaHOBIEHUE YCIIYT BHYTPU30HOBOU TEIEPOHHOM CBSI3U OCYIIECTBISIETCS B YaCTH
BBI30BOB Ha TejedOHHbIE HOMepa ceTH (GUKCHUPOBAHHOM CBs3U (Kpome r. HoBocubupcka) u
reorpaduuecku HeonpeaensieMble HOMepa MOIBIKHBIX ceTeld cBs3u HoBocubupckoii oonactu (Ha
benepanbabie MOOMIIbHBIE HOMepa HoBocnOupckoit o6nacTu).

5.4.3 3a nprOCTaHOBJIEHUE OKA3aHUS YCIyT BHYTPHU30HOBOH TeJIe(OHHOMN CBSI3U MO Mpockoe
3aka3zuyuKa Iuiata He B3UMaeTcsl.

5.4.4 Ha moMeHT 3aka3a OJIOKMPOBKHU YCIyT 3aKa34yMK He JI0JKEeH ObITh 3a0JI0KHPOBaH.

5.4.5 TloBTOpHOE MPUOCTAHOBIICHHUE YCIYT MO MHUIIMATHBE 3aKa3unMKa IPOU3BOIUTCS HE paHee,
yem uepe3 1(0uH) KaleHJapHbId MeCSI CO JHS OKOHYAHUSI MPEIbIAyIICH.

5.5. [IpuocranoBieHue yCciIyr 1o nHunuaTuse Mcnonnurens

5.5.1. UcnonHuTeNb BIIpaBe BPEMEHHO (10 BBISICHEHUS! OOCTOSTEILCTB U IPUHATHSA HEOOXOIUMBIX
Mep) IPUOCTAaHOBUTH OKazaHue Y CIIyT 3aKa3uyuKy B CIEAYIOIIUX CIydasx:



1. 3aka3uumk Hapymaet TpedoBaHus pazzena 9 HacTosero Permamenta. BosoOHoOBIEHNE
OKa3aHus Y CIIyT OCYLIECTBIISETCS IO MMCbMEHHOMY 3asBJICHUIO 3aKa34MKa, COAEpKAIIEMY
nH(GOPMAIIUIO O MPUHATHIX Mepax M0 YCTPAHEHUIO TaHHBIX HAPYIIEHUH U rapaHTuu
HEJIOMYIIEHUS TAKUX HAPYIICHUH B Oy IyIIeM.

2. 3aka3umK HapymaeT o0s3aTeNbcTBa 1o oriate Y cnyr McnomauTens. Bo3oOHOBIeHHE OKa3aHUs
VYenyr Mcnonaurenem Npou3BOANUTCS B OPSAAKE, IPeaycMOTpeHHOM B 11.5.8.-5.10. Pernamenra.

3. [Ilo uabIM npuunHaM, ipeaycMOoTpeHHBIM JJoroBopom, O0s3aTeIbHBIMU JOKYMEHTAMHU K HEMY
WJIM 3aKOHOJATeNbCcTBOM Poccuiickon denepauuu.

5.6. [IpuHyuTebHOE MPUOCTAHOBJIEHUE OCTyNa B IHTEpHET.

5.6.1 B ciyqae eciu Ha JIuneBoM cuere 3aKa3yuKa HELOCTATOYHO CPEJCTB JJISl CIIMCAHUS CyMMBbI
A0OHEHTCKOM TUTaThI 32 OCHOBHBIEC U JIOTIOJHUTEIBHBIC YCIYTH IO BRIOpaHHOMY Tapudy u/uiu
TapuHOMY IIaHy, J0cTyn B UHTepHET MOXKeT ObITh 3a0510KupoBaH. [Ipu sToM y 3akazunka
coxpaHseTcs 1ocTym K JImanomy kabuHeTy u Ha cadt Ucnomautens http:/ www.NIR-Telecom.ru/.
YBenpomiienue o OJI0KHpOBKE pa3meniaercs B JInunom kaOuHeTe 3aka3uuka.

5.6.2 biokupoBKa HACTYIAET MOCJE TOro, Kak Oananc JIuieBoro cuera NpUHSIT HYJIEBOE HITH
oTpHLaTeNIbHOE 3HaueHue. Tpaduk, moTpebieHHbIH 3aKa3uyMKOM 10 MOMEHTA HACTYTICHHS
ABTOMATUYECKOM OJOKHPOBKHU, TapUPUILIUPYETCS COTNIACHO YCIOBUSAM BHIOPAHHOTO 3aKa3unKOM
Tapu(HOTO IUIaHa.

5.6.3 Jlyns mostyyeHust 1octyna K cetd IHTepHET B TEKYIIEM pacueTHOM NEPUOE 3aKa3uuK
JIOJKEH TMONOJTHUTE Oananc JIuieBoro cuera Ha CyMMY, JOCTaTOUHYIO JUIS OTaIlCHHS
oOpa3oBaBuIeiics 3a10J5KEHHOCTH, HO He 00Jiee CTOMMOCTH BBIXOJa U3 MPUHYIUTEIbHON OJTOKUPOBKH.

5.7. llpunynutenbHas OJIOKMPOBKA J10CTyNa K ¢ eTu McnonnuTens.

5.7.1. UcniomHUTENh UMEET MPaBO 3a0JOKUPOBATh WIIM OTPAHUYUTh JOCTYIT 3aKa34uuKa K CeTH
HcnonHuTens B CIEIyOMMX CIIydasx:

* ecnu UcnonuuteneM 3auKcupoBaHa HECAHKIIMOHUPOBAHHAS MAaCCOBAas PACChLIKA MOYTOBBIX
coobmenuii ¢ [P-anpeca 3aka3unka;

* ecnu ¢ [P-aapeca 3akazunka 3auKcupoBaHa PACcChIIKA 3apPayKEHHBIX BUPYCOM MTOYTOBBIX
COOOIIECHUH U IPYTUX BUJOB BUPYCHBIX aTakK;

*  eCJIM MIPOTOKOJIBI UCIIOJIb3yeMble 3aKa3unKOM HaHOCAT Bpel (yHKIIMOHUPOBAHUIO CETU WIIH
otinyatotcst oT mpotokonoB TCP unu UDP u ucnomns3yrores 6e3 cornacoBanus ¢ Mcnonnurenem;

e ecnu VcnonuuTenb mogo3peBaeT 3aka3urKa B HELEJIEBOM MCIIOJIb30BaHUHU TOIKITIOUCHMS,
nepenpojaaxe Tpahuka;

*  ecnu 00beM moTpebieHus (BXOASIIETo WM UCXOIAIIero Tpadrka) 3aka3YuKoM MPEBBIIIACT
CpeIHeCTaTUCTUIECKOe 3HaYeHHE MYJIbTUIUIEKCUPOBAHUS 110 ITaHHOH yciyre Oosee ueM B 2 pasa,
HcnonmuuTens ocTaBiseT 3a co0oii mpaBo (1o pe3ysibTaTaM aHajlu3a CTAaTUCTUYECKUX JaHHBIX
notpelieHus Tpaguka) U3BMEHUTh TEXHUYECKUE XapaKTePUCTUKU TapU(PHOTO IJIaHa, YCTAHOBUB J10
KOHIIa MecsIia CKOpocTh Aoctyna B UHTepHeT paBHyto 256 Kbut/c, yBenomus 3aka3unka 1o cpeacTBaM
SMS coobuienns Ha MOOUIIBHBIHN TenedoH 3a 12 4acoB 10 U3MEHEHHUsI TEXHUUECKUX XapaKTePUCTHK
TapuHOTO TUIaHa;

*  IpH JpYrux HapyLICHUSAX TPeOOBAaHUH IEHCTBYIOIETO 3aKOHOAATEIbCTBA IPUMEHHUTEIBHO K
TEJIeMaTUYECKUM YCIIyraM CBSI3U U yCIyraM CBSI3U M0 Nepeaaye TaHHbIX.

5.7.2. Penienre 0 BO30OHOBJICHHH JOCTyIIa 3aKa3unKa K yCIIyraM npuHuMaetcst icroHuTenem
B KQXKJIOM CiTy4ae UHIUBUIYaIbHO.

5.7.3. Ecnu nepuon 6IOKMPOBKH JIF0OOOTO BHIa IPEBBICKIT LIECTh MECALEB, VICOMTHUTEND
perucTpupyeT oTkas 3aka3uMka OT YCIyT, U IeiicTBre JloroBopa nmpekpaiaercs. 3aka3zyuK, sKeJIaroit
BHOBB TOJIKITIOYUTHCS TOJDKEH 3aKIIOYUTh HOBBIM [loroBop.

5.8. [IpunyauTenbHas 6JIOKMPOBKA YCIYT MECTHOM CBSI3U, M JOCTyNa K BHYTPU30HOBOM,
MEXIYTOPOAHON U MEKTyHAPOIHOU TeIeOHHOH CBSI3U

5.8.1. McnonHuTens UMeeT mpaBo 3a0J10KUPOBATh UM OTPAHUYUTH TOCTYN 3aKa3yMKa K yCIyr
MECTHOM CBSI3H, U JOCTYIa K BHYTPU30HOBOM, MEXKIYTOPOJHON U MEXTyHAPOIHOM TeIe(OHHOM CBSI3U:
B CiTydae eciu Ha JIuieBoM cuere 3aka3yuka HEOCTATOYHO CPEJCTB AJIsl CUCAHUS CyMMBI
a0OHEHTCKOM MIaThl 32 OCHOBHBIE U JOTIOJIHUTENbHBIE YCIYTH MECTHOM Tele(OHHOM CBSI3U, YCIYTH
MECTHOM CBSA3H U JJOCTYI K BHYTPHU30HOBOM, MEXKAYTOPOIHON U MEXTyHAPOAHOH Tene(OHHOMN CBA3U
MIPUOCTAHABIMBAIOTCS. Y BeIOMIIEHUE O OIOKMPOBKE pazMenaeTcs B JInuHoM kabuHeTe 3akazuuka.
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5.8.2. Jlnst Hadana paboThI B TEKYIIIEM PAacYETHOM IMeproie 3aKa3uuK JOJDKEH MOTaCUTh
3aJ0JDKCHHOCTB, €CJIM TaKOBasd MMECTCA U ITOIIOJTHUTH 6anch .HI/II_IGBOFO CUCTa B pa3Mepe MIOJIHOU
a0OHEHTCKOM TUIAaTHI 32 A0OHUPYEMBIC YCITYTH.

6. TAPAHTUU KAYECTBA OKA3AHUA YCJIVT

6.1. I'apanTun McnonHuTens pacupoCTpaHSIOTCs TOJIBKO HA €r0 30Hy OTBETCTBEHHOCTH. 30Ha
OTBETCTBEHHOCTH VICTIONHUTENS OXBATHIBAET:

* y3en cBa3u Mcnonuurens;

* apeHaoBaHHbIe VMcnioaHuTeneM 1/uiu npuHajyiexamue VcrnomHuTeno BHEIIHNE KaHANIBI CBSI3U
BILJIOTH J0 UHTEP(ENCOB Y3II0B APYTUX MOCTABIIUKOB YCIIYT CBSI3U, HEITOCPEIACTBEHHO (O THUM
kabeneM) COeIMHEHHBIX ¢ 00opyaoBaHueM VcnomauTens, a Takxke 10 HHTepelcoB JOKAIbHBIX CETEH,
00BEAMHSIONINX PA3TMYHBIX MOCTABIIUKOB YCIIYT CBS3HU, KOTOPHIE HETTOCPECTBEHHO (OJHUM Kabenem)
CoeJIMHEHBI ¢ 00opynoBaHueM VcrnonHurens;

* a0OHEHTCKUE JIMHUU CBSI3H, €CJIM OHH MPEIOCTABICHBI 3aka3unky VcromHuTenem;

* OKOHEYHOe 000pyZOBaHUE, €CIIM OHO YCTaHOBJIEHO 3aka3uuky McnomHurenem, HAXOIUTCS MO
yrpaBiaeHrueM VICTIOIHUTENS U ero YCTaHOBKA SBJISIETCS YaCThIO Y CIIYT.

6.2. cnioiHUTENTh TAPAHTUPYET KAYECTBO Y CIYT B COOTBETCTBUU C TPEOOBAHUIIMH,
MPEABSIBISIEMBIMU IEUCTBYIOIINM 3aKOHOAATEILCTBOM K OKA3aHHIO YCIIYT CBSI3HU.

6.3. UcnomauTens 00s13yeTCsl OKa3bIBaTh 3aKa34uuKy Y CIIYTH CBSI3H 24 daca B CYTKH, €KETHEBHO
0e3 mepeprIBOB, 32 UCKIFOYCHUEM IPOBEJCHHS HEOOXOUMBIX MPO(YUIAKTHIECKIX U PEMOHTHBIX padoT.

6.4. B ciyuae npoBeeHUS IUIAHOBBIX MPOPUIAKTHYECKUX paboT VcroiHuTEeM UIu IPYTUMH
OpraHu3aIsIMy, O POBEACHUH KOTOPBIX McnomHuTento 66110 u3BecTHO, McmoHUTENb 00s13aH
YBEIOMUTH 3aKazurKa HaJIexaImM o0pa3oM 00 3TUX paboTax B CPOK HE Mo37Hee 24-X 4acoB /10
Hayvaja MpoBeAeHUs paboT (32 UCKITFOUEHUEM CITydaeB aBapuil U CPOYHOTO PEMOHTA).

6.5. cnioiHUTENH HE KOHTPOJIUPYET U HE HECET OTBETCTBEHHOCTH 32 Ka4eCTBO PaOOTHI JIMHUMA
CBSI3U, IPEIOCTABISIEMbIX 3aKa34UKy APYTMMHU OpraHU3alusIMu, eciii MICrioHUTeNb He COCTOUT B
JIOTOBOPHBIX OTHOIIEHUSAX C YKA3aHHBIMHU OpraHU3allisIMU B LENSIX UCTIOTHEHUs ycinoBuit JloroBopa ¢
3aKa3unKoM.

6.6. [Iperen3un no kayectBy Ycayr McronHUTENs NPEabABISIIOTCS B COOTBETCTBUU C MOPSIKOM
MpEeAbSIBICHUS IPETEH3UH, IPETyCMOTPEHHBIM HACTOSIIINM PeriaMmeHTom.

7. TEXHUYECKAS ITOJAEPKKA

7.1. Ucnonmautens 1o TenedoHy WIH 3JIEKTPOHHOU MOYTE MPEJOCTABISIET TEXHUUECKHE
KOHCYJIbTAIIMH 110 BOIIPOCaM, CBSI3aHHBIM C OKa3aHHEM Y cyT, 0003HaueHHBIX B 3aka3ax Ha Yciyru. B
yKa3aHHbIE TEXHUUYECKHE KOHCYJIbTALMN HE BXOAAT KOHCYJIbTAllMK 110 BOIIPOCaM MPOrpaMMHUPOBaHMS,
"BeO-u3aiiHa", a Takke 00ydeHrne HaBbIKaM paboTHI B ceTu MIHTepHeT
ucnonb3oBanHus Yciyr. [loqoGHbIe KOHCYIBTAlMU MOTYT NPEIOCTABIATHCSA 1O AOIOTHUTEIBHOM
JIOTOBOPEHHOCTH.

7.2. Ilprem 3asBOK OCYIIIECTBIISETCS KPYTIOCYTOYHO (MOKET OBITh MCIIOJIb30BaH aBTOMATHYECKUI
pexxuM paboTsl) 1o tenedony +7(383) 220-50-40 unu o agpecy 3IEKTPOHHON HOYTHI CITYKObI
TEXHUYECKOHN MOJIEPKKHU support@nir-telecom.ru. MicnomHuTe 1 HAUMHAET BBIMOTHEHUE PabOT 1O
ycrpanenuto HeuctpaBHoctelt ¢ 09-00 1o 19-00 nmo pabounm aHSM, HaYaIO yCTPAHEHUS
HEHCIIPAaBHOCTEN HeE MO3HEE YeM uepe3 4 uaca 1ocjie yCTaHOBIICHHS (PaKTa HEHMCIIPAaBHOCTH.

7.3. YcranoBneHue (pakta HEUCIPABHOCTH MPOUCXOAUT B MOMEHT NojydyeHus Mcnonnurenem
3a8BKM OT 3aKa34MKa Ha YCTpPAaHEHHWE HEUCIIPABHOCTHU 10 TeJIe(OHY, U3 JIMYHOTO KaOMHEeTa WK aipecy
AJIEKTPOHHOM MOYTHI CITYKOBI TEXHUYECKOM MOEPKKH UM B MOMEHT, 3a(pMKCUPOBAHHBIN C
HOMOIIBI0 MOHUTOPHHIA JIMHUHU CBs13U VMcnonHuTenem.

7.4. KpyrinocyTouHbll y/1aj€HHbI MOHUTOPUHT JIMHUM CBSI3U M KOHTPOJIb TEXHUYECKOIO
COCTOSIHUSI 000PYIOBaHUs, MOJKIIOYEHHOTr0 K ceTH VIcnoaHuTeNs B paMKax OKa3aHus Y CIyT, ¢ LIeIbI0
obecrieyeHHs pabOThI JAHHOTO 000PYIOBaHHS B COOTBETCTBUH C TEXHUUECKUM OMHCAHUEM,
MPOM3BOIUTCS TOJIBKO IPH YKa3aHUM Ha 3TO B 3aKa3e Ha Y CIyTH.

7.5. IlpepbIBaHus CBSA3H, BO3HUKIINE B CBS3H C IPOBEIEHHEM padoT 1O
BOCCTaHOBJICHUIO/TIOIAICPIKaHUIO pabOTOCIIOCOOHOCTH U Pa3BUTHIO CETH, YCTpaHstoTcs McnomauTenem
B TeueHHe 2 (AByX) pabo4Mx JHEH ¢ MOMEHTa PerUCTpaluy IIepephiBa CBA3H
VcrnonHuTeneM uiu Hadana npoBeaeHus padoT.



7.6. B cinyuae BOSHUKHOBEHUS KPYITHON aBapuu (BBIXO U3 CTPOS BOJOKOHHO-ONTHYECKOHN JIMHUM
CB3M, y3JI0B arperaiyy, MarucTpaJbHbIX y3J10B) IPEPhIBAHUS CBSI3U YCTPAHSIOTCS B TeUueHUE 3(Tpex)
pabouux JTHEW ¢ MOMEHTAa PerucTpaluy aBapuu VcromHuTeneM.

7.77. Ilpu niepepbiBe CBsA3M 1O BUHE VIcriomHUTENSA, BBIE3]] CIEHUAIUCTA MIPOU3BOINUTCS 32 CUET
Hcnonaurens.

7.8. B ciyuae eciu niepepsIB CBS3U POU3OILIEIN 110 BUHE 3aKa3urKa 110 IPUYHHE:

*  00pbIBa Kabess BHYTPH NMOMEIICHHS 3aKa3unKa,

*  BBIXOJA U3 CTPOSI CTAaHIAPTHOW MOJYJIFHON PO3ETKH WM ycTaHOBIEHHOTO O0O0py10BaHUs
(koMMyTaTOpa, CETEBOM KapThl, yCTPONCTBA PAJAMOIOCTYIIA U T.11.);

e 00pbIBa/BBIX0O/IA U3 CTPOS MATY-KOPAA;

*  U3MEHEHHs CETEeBBIX MapaMeTpOB KOMIbIOTEpa 3aKa3unKa, MOBJIEKIINX 3a cOO0N MpeKpalieHne
JIOCTyIIa K Y CIIyTE;

*  HecTaOWIBHOU pabOTHl/ HEPAOOTOCITOCOOHOCTH OMEPAIMOHHON CUCTEMBI Ha KOMITBIOTEPE

e 3aKa3duka;

*  moBpexaeHue OO0opyaoBaHMs, YCTaHOBIEHHOTO VcronHnuTeneM y 3aka3uuka,

*  BBIE3[ CIICLHUAIUCTA OIIaunBaeTcs cornacHo [lepeunto ycmyr u Tapudos.

8 OTPAHUYEHMUS ITPU TOJIB3OBAHUU YCIYTI'AMHA
8.1. Ilpu pabore B cetn uTepHET U ceTn Mcnomuurens 3aka3unuKy 3anperiaeTcs:

* Hcnons3oBanue Ycayr B IpOTUBOPEYALIMX 3aKOHOAATEIBCTBY LIENAX; IIepenaya,
pacripocTpaHEHHE WU XpaHeHHE JTI00bIX MaTepraioB U UH(DOpPMAILIUHY, 3allpeIieHHbIX
3aKOHOJIATEILCTBOM, a TaKKe JII00bIe PoUne NEHCTBHS, TPOTUBOpPEYAIIE JeHCTBYIOIEMY
3aKOHOJIaTEIbCTBY WIH PETYJIUPYIOIIMM HOPMAaTUBHBIM aKTaM, BKJIKOYas, HO HE OIPaHUYNBASICh,
HapyIIEHUEM aBTOPCKUX MpaB, HE3aKOHHBIM HCIIOJIb30BAHUEM TOPTOBBIX MAPOK U TOBAPHBIX
3HAKOB, pa3rijalieHneM KOH(QUICHIIMATbHON rocyAapCTBEHHON U KOMMepUYecKoi nHdopmanmuu
0e3 paspelieHus Ha 3TO Biajenblia UHHOpMaIMK, HApYIIEHUEM 3KCIIOPTHO-UMIIOPTHOTO
3aKOHOJIaTEIbCTBA, PA3KUTAHUEM PACOBOM U HALMOHAIIBHOW HETEPIIUMOCTH, PACIIPOCTPAHEHNEM
nopHorpauu U 1p. ¢ UCIIOIH30BAHUEM Y CIIYT;

* HeaBTtopu3oBaHHbIH (T. €. 0€3 SBHOTO pa3pelIeHUs BJIaIebIa) TOCTYT WIN UCIIOIH30BaHUE
pecypcoB (T.€. YCIyT, CEpBUCOB, CETEH, CUCTEM, JaHHBIX M HH(POPMAIINN); HApYIIEHUE, U3MEHEHHE,
MIPEOA0JICHUE WU MOBPEXKIEHUE CUCTEM KOHTPOJIS JocTyna (T.€. ayTeHTU(DUKAIH, aBTOPU3ALIUH,
TapuPUKAIUU ¥ CHCTEMHOTO MOHUTOPHHTA) K pecypcaM; MOMBITKA CKAHUPOBAHUS, TECTHPOBAHUS U
MOKCKa CIIOCOO0B HApPYIIEHUS WM MTPEOOJIECHHS CUCTEM KOHTPOJISI JOCTyNa K pecypcam 6e3
CIEMAJIBHOTO pa3pelIeHNs Ha 3TO BiIaJleNblla; HEaBTOPU30BAHHBIN BIIaJENIbLIEM IIEPEXBAT,
MOHHMTOPHHT, U3MEHEHHE WJIH NepeHanpaBieHie JaHHbIX U TpapuKa; Co3aHue MOMeX s
HOPMATBHOTO (DYHKIIMOHHPOBAHHS CEPBUCOB, CETEH, KAHAJIOB U CHCTEM, B TOM 4rciie mailbombing,
flooding, mombITKM Meperpy3Ku CUCTEM U MTUPOKOBENIATEIbHbBIE aTaKW; U3MEHEHNE, MO (PUKAIIHS
a/IPECHOI YaCTH U COJIEP’KUMOTO TTAKETOB JIAHHBIX B CETH, B TOM YHCJI€ COOOIIEHNH 3TIEKTPOHHOM
MOYTHI; TIIOOBIE APYTHE TUIBI JOCTYTIA WIH UCIIOJIb30BAHUS PECypca, OCYLIECTBIIIEMbIE B LIETSAX, SBHO
HE pa3pelIeHHbIX BIAAEIbLEM PECypca, WK COBEPLIAEMBIE IBHO HE Pa3pelIEHHBIM BIIaAEIbLEM
pecypca crnoco0oMm, ¢ UCTIOIb30BaHUEM Y CIIYT;

. HecaHkunoHMpOBaHHOE PACHIPOCTPAHEHNE KOMMEPUYECKOW U Mpovei nHpopmanuu,
pacrnpocTpaHeHHE MaTepHAIOB PEKJIAMHOT0, HH(OOPMALIMOHHOTO UIM KOMMEPYECKOT0 COJIepP KaHuUs,
OCYILIECTBIIIEMOE HE 110 YCTAHOBIIEHHBIM MPaBUJIaM pacpOCTpaHEHUs] KOMMeEpUYecKor HH(pOopMaIuy,
OCYIIECTBIIIEMOE B HaBSI3UMBOU (hopme, 6€3 coryacusi mojaydyaTelis, a TAKKe BbI3bIBAIOLIee Kano0bl
[I0JTy4aTes;

* Pacnpoctpanenue uHpopmaiuu, ocKopOIsonel 4eCTh U TOCTOMHCTBO IPYTHX JIMIIL, C
UCIIOJIb30BAHUEM Y CIIYT;

* HamepenHoe HaHeceHHE yiiepOa ¢ UCTIOIb30BaHUEM Y CIIYT;

. [TonnenpIBaTh CiTyke0HYIO HH()OPMAIIHIO B 3aT0JIOBKaX COOOIIEHUH, paCChIIaeMBIX
MOCPEACTBOM SJIEKTPOHHOM MOUTHI, @ TAK)KE BHECEHUE JIOKHOM MEPCOHAIBHOMN WIIN aApEeCHOM
uHbOpMaIUHU TIpU perucTpanuu 3aka3zunka Mcnonaurenem; Mcmonp3oBaTh HISHTU(PUKATMOHHBIE
JTaHHble (MMEHa, ajipeca, TelaeQOHbI U T.I1.) TPETbUX JIULl, KPOME CIIy4aeB, KOT1a 3TH JUIlla
YIOJTHOMOYMIIM 3aKa3yMKa Ha TaKOE MCII0JIb30BAHMUE;



. Hcnonws3oBate B cetu McnonuuTenst uHTEpQeicsl 1 MPOTOKOJIbI, HE OMMCAHHbIE HOPMATUBHBIMU
JIOKyMEHTaMU, ACUCTBYIOIUMU Ha Tepputopun Poccuiickoit denepanuu, a Takke CUCTEMBI aipecalluu,
HE COOTBETCTBYIOLIUE OOMICTIPUHATHIM MEXIyHAPOAHBIM CTaHJapTaM, YCTAHOBJIEHHBIM TOKYMEHTaMU
TANA u ICAN. A Taxxe opraHM30BbIBaTh KaHaJIbl I€PEIaYM JaHHBIX (TYHENIN) C UCIIOJIB30BAHUEM CETH
cBs3M McrmoTHUTEIIS

8.2. OrpannveHus: Ha HPOPMALIMOHHBIH LTyM (cIiam)

8.2.1 MaccoBas pacchliKa COOOIIEHHH MOCPEACTBOM DJICKTPOHHOM MOYTHI U IPYTUX CPEICTB
MEePCOHATBHOTO 0OMeHa nH(opMaIue (BKIItouas Ciry>k0bl HEMEUICHHOM TOCTaBKU COOOIIECHUH,
takue kak SMS, IRC u T.11.), HHaUe Kak 1Mo sIBHO ¥ HEIBYCMBICJICHHO BBIPAKEHHON HHUITUATHBE
nonydareneir. OTKpbITas MyOIHKaIHS aipeca SIEKTPOHHOM MOUTHI WU IPYTOUW CUCTEMBI
MEPCOHAIBHOTO 0OMeHa HH(OpMaIel He MOXKET CITy>KMUTh OCHOBaHHEM JJIsl BKIIIOUEHUS ajipeca B
KaKoW-T100 CIHUCOK AJISI MACCOBOM PACCHUIKH cOOOIIeHMiA. BKiTtoueHue agpeca, moJry4eHHOTO
m00bIM TIyTeM (depe3 BeO-hopMy, Yepe3 MOAMUCHOTO PoO0Ta | T.I1.), B CIIMCOK aJpeCcoB, O
KOTOPOMY TIPOBOJIUTCS KaKas-TUOO PacChUIKA, JOIMYCKASTCS TOJIBKO MPHU YCIOBHH HATHYHS
HaJJIexalleld TeXHHYeCKOM MpoLeyphl MOATBEPKICHUS OIMUCKU, TapaHTUPYIOIIEH, UTO aJipec He
MomnajeT B CIIMCOK MHAaYe, Kak Mo BoJie Biajeblia aapeca. [Ipouenypa noaTBepk1eHUs MOJITUCKH
JIOJI’KHA UCKITI0YaTh BO3MOXKHOCTD IMOTAIaHus a/ipeca B CIIUCOK aJpecaToB KaKoM-Tub0 pacchlUIKu
(EIMHUYHOMN WK PETYIISIPHON) IO MHUITMATHBE TPETHUX JIHII (T.€. JIMII, HE SIBJISIFOIIIMXCS BIIaIETbIIAMH
JIaHHOTO azapeca). O0sA3aTeIbHO HATMYKUE BO3MOXKHOCTH IS JTF0OOTO MOAMMCYUKA
HEMEJIEHHO MOKUHYThH CITUCOK PACCHUIKH 0€3 KaKMX-JIH00 3aTpyIHEHUH PU BOZHUKHOBEHUH Y HETO
Takoro xenanus. [Ipu 3ToM Hamm4re BO3MOXHOCTU OKHHYTh CIIMCOK CaMo T10 ce0e HE MOXKET
CIY>KUTb ONIPaBAaHUEM BHECEHHUS aJIPECOB B CITUCOK HE IO BOJIE BIAJCIIBLIEB a/IpECOB.

8.2.2 OtnpaBka JIEKTPOHHBIX MTHCEM U JPYTHUX COOOIIECHUM, COACPIKAITUX BIOKEHHBIC (Pailiibl
W/WTH UMEIOIIUX 3HAUUTENBHBIN 00beM, 03 TIPeIBAPUTEIHHO MOJIYICHHOTO pa3pelleH s aapecara.

8.2.3 Paccpuika (MHaYe Kak 1Mo MPSIMOW MHHUITMATHBE TTOJTYJIaTelIs )

*  JIEKTPOHHBIX MUCEM U JPYTUX COOOIIECHUH (B TOM YUCIE SANHIUYHBIX) PEKIAMHOTO,
KOMMEPUYECKOT0 WJIM aruTalliOHHOTO XapaKTepa;

*  MHCeM U COOOIEHUH, coaepKaIuX rpyobie U OCKOPOUTETbHBIE BRIPAKCHHS U TIPEITIOKECHUS;

*  coOOmIeHUH, coiepKaInux MPochkOy MepeciaTh JaHHOE COOOIEHHUE IPYTUM JOCTYITHBIM

* monb3oBarensM (chain letters);

8.2.4. Hcnonp3oBanue 6e3muvHbBIX ("posieBbIX") aApecoB HHaUYE, KaK 10 UX IPSIMOMY
HA3HAYCHHIO, YCTAHOBICHHOMY BJIAJIEBIIEM apPEeCOB U/WIIA CTaHAAPTAMH.

8.2.5. Pa3menienue B J1Ir000M 3IEKTPOHHON KOH(EpEeHIIMH COOOIIEHN, KOTOPhIE HE
COOTBETCTBYIOT TeMaTHKe JaHHOU KoH(pepeHuuu (off-topic). 3nech u nanee mox kKoHpepeHIueH
MoHUMaroTcs TenekoH(epenuu (rpymnmbl HoBoctei) Usenet u qpyrue koHdepeHuu, GopyMbl 1
CITUCKH PACCHUIKH,

8.2.6. Pazmenienue B 110001 KOH(PEpEHIIMH COOOIEHN PEKIIAMHOT0, KOMMEPYECKOTO WU
ArMTalMOHHOTO XapaKTepa, KpoMe CIydaeB, KOTJa TaKhue COOOIICHHS SBHO Pa3pelIeHbI TPaBUIIaMHU
JIAaHHOM KOH(pEpEeHIINU JTM00 UX pa3MelIeHHe ObLIIO COTJIACOBAHO C BJIAICIbIIAMH UITH
aIMUHHUCTPATOPAMH JTAHHOW KOH(EPEHIINH MPEIBAPUTEIHLHO;

8.2.7. Pazmemnienue B 110001 KOHPEPEHIIMH CTaThH, COACPIKAIEH MTPHIIOKEHHBIEC (ailiibl, Kpome
CIIy4aeB, KOT/Ia BIIOKEHUS SIBHO pa3pelIeHbI MpaBUIaMy JaHHOU KOH(pEpeHINH T100 Takoe
pa3MelnieHne ObIJI0 COTIacOBaHO C BIaAeNblaMU WK aAMUHUCTPATOpaMH KOH(EpEeHIINH
MPeIBAPUTEIHLHO;

8.2.8. Mcrionp3oBanre COOCTBEHHBIX WJIH MPETIOCTABICHHBIX HH()OPMAITMOHHBIX PECYPCOB
(MOYTOBBIX SLIUKOB, aIPECOB NEKTPOHHOU MOUTHI, cTpaHUll WWW 1 T.11.) B KauecTBe KOHTAaKTHBIX
KOOpIMHAT IIPH COBEPILIEHUH JIF0O0TO U3 BBIILICONUCAHHBIX AEMCTBUIA, BHE 3aBUCUMOCTH OT TOT'O, U3
Kakoil Touku cetu IHTepHET ObUIM COBEPILIEHBI 3TU ICHCTBHS,

8.2.9. OcymiecTBieHHE NEATETLHOCTH TI0 TEXHUIECKOMY 00ECIIEUCHUIO PACChUIKH cliama (Spam
support service), KaK To:

*  [IeJIeHANpaBJIEHHOE CKAHUPOBAHKUE COAEP)KUMOT0 MHPOPMAIIMOHHBIX PECYPCOB C IIeIbi0 cOopa
aJPecOoB IEKTPOHHOM MOYTHI M IPYTHX CIIYKO JOCTAaBKH COOOIICHUI;
*  pacmpocTpaHEHHE IPOrpaMMHOr0 0OecTieueHus sl PacChUIKU CllaMa;
* cosnanue, Bepudukars, moaaepkaHue Wik pacrpocTpaHeHune 0a3 JaHHBIX aJJpecoB
AIIEKTPOHHOM MOYTHI WIIM JPYTHUX CIIY>KO JOCTaBKHU COOOIICHUH (32 UCKITIOUEHHUEM CiTydasi, Koraa



BJIAJICTIBIIBI BCEX aJIPECOB, BKIIOYCHHBIX B TaKyI0 0a3y JaHHBIX, B SBHOM BHJIE BEIPA3UIIU CBOE
corJyiacue Ha BKJIIOUEHHE aJ[pecoB B JAHHYIO KOHKPETHYIO 0a3y JaHHBIX; OTKPBITAs ITyOIHKAIHs
azipeca TaKOBBIM COTJIACHEM CUHTATHCS HE MOXKET);

8.2.10. He nomyckaercsi OCyIeCTBIEHUE MOIBITOK HECAHKIIMOHMPOBAHHOIO JJOCTYyIa K pecypcam
cetu MIHTepHeT, MpOBEICHUE CETEBBIX aTaK U CETEBOTO B3JIOMA U y4acTHE B HUX, 32 HCKIIOUCHUEM
CJIydaeB, KOT'/Ia aTaka Ha CETEBOW Pecypc MPOBOAUTCS C SIBHOTO Pa3pelIeHHUs BIaJeNbla UiH
aJIMIHHCTpATOpa 3TOT0 pecypca. B Tom uncie 3anpemeHs::

* JleiicTBus, HAalIpaBJICHHbIE HA HAPYILIEHWE HOPMAJIBHOTO (PYHKIIMOHUPOBAHUS 1eMeHTOB CeTH
(KOMIIBIOTEPOB, APYTOro 0OOPYAOBAHKS HIIH MPOTPAMMHOTO 00ECTICUCHHSI ), HE
MPUHAAISKAIINX T10JIb30BATEIIO;

»  JleiicTBus, HaNpaBJICHHBIE HAa MOTy4YeHHE HECAHKIIMOHUPOBAHHOTO J0CTyMa K pecypcy Cetn
(KOMIBIOTEPY, APYTOMY 000PYI0BAHHIO WIH HHPOPMALIMOHHOMY PECypcy), Mocenyrolee
HCTIONIb30BAHUE TAKOTO JIOCTYIA, a TAK)KE YHUUTOXKEHUE WIIN MOAU(HUKALNS IIPOrPAMMHOTO
o0ecrieyeHHs WIN JAHHBIX, HE PUHAIEKAIIUX OJIH30BATENI0, O€3 COTIacOBaHMS C BIIaeNIbIIaMH
3TOTO MPOTPAMMHOTO 00eCTIeUeHHs WM JaHHBIX JIM00 aIMUHHUCTPATOPaMH JaHHOTO
UHPOPMALMOHHOTO pecypca. [1oa HeCaHKIIMOHUPOBAHHBIM JOCTYIIOM TOHUMAETCS JIF000H JOCTYI
CIOCOOOM, OTJIMYHBIM OT IPE/IIONIAraBIIEroCs BIaAelIbIIEM pecypea;

* Ilepenaua kommproTepaM mwin o0opyaoBaHuio CeTn O6ECCMBICICHHON MK 6eCToNe3HON
nH(popManny, Co3ar0IIeH Mapa3uTHYIO Harpy3Ky Ha 3TH KOMITBIOTEPHI I 000pyAOBaHKE, a
TaKXe MPOMEKYTOUHBIE YUACTKH CETH, B 00BbeMax, MPEBHIIIAIOIIMX MUHUMAIbHO HEO0X0AUMBIE
JUISl TIPOBEPKHU CBSI3HOCTH CETEH M IOCTYMHOCTH OT/ENBHBIX €€ JIIEMEHTOB;

9. OTBETCTBEHHOCTb 1 PUCKHU

9.1. Kpome uH(opMaIuu, NpoyKTOB WIH YCIYT, SBHO YKa3aHHBIX B IEPEUHE YCIYT,
OonyOJIMKOBAHHBIX Ha caiiTe VIcomHuTENs M 3aKa3aHHBIX Y CIyT 3aKka3uuKkoM, McromHuTens He
MOCTABJIAET M HE KOHTPOJIUPYET UH(POPMAIIHIO, YCIYTH U MPOIYKTHI B ceTH MHTEpHET.

9.2. UcnosHUTENH HE HECET OTBETCTBEHHOCTH 3a JIFOOBIC PACXO/Ibl 3aKa3urKa, SBIISIOIIHECS
IPSMBIM WM KOCBEHHBIM Pe3yJIbTaTOM CAENOK yepe3 MHTepHeT, iy 3a yiep0, HaHECeHHBIH
3aka3uMKy B pe3yJIbTaTe TaKMX CAEJIOK. BCS OTBETCTBEHHOCTH 3a OLIEHKY TOUHOCTH, MOJTHOTHI U
MOJIE3HOCTH JIFOOBIX MHEHUH, YCIIYT U Ipyroil nH(popMaImy, Ka4ecTBa U CBOMCTB TOBAPOB,
MIPEIOCTABIIIEMBIX Yepe3 ceTb VIHTEepHET, JIEKNUT Ha 3aKa3uuKe.

9.3. McionHuTeNb HE OTBEYAET 3a COJepKaHne HH(OpMaIiy, nepeaaBaeMoi 3aKka3unkoM Ml
UHBIM JuLoM o Maentudukanronnsivu aTpuOyTamu 3akazuuka o cetu MHTepHeT: 3a ee
JIOCTOBEPHOCTh, YUCTOTY OT MPETEH3UN TPEThUX JIUI] U IPAaBOMEPHOCTD €€ PacIpOCTPAHEHUS.

9.4. UcniosiHUTENb HE HECET OTBETCTBEHHOCTH M HE KOHTPOJIUPYET AOCTYIHBIA YepE3 CETh
WuTepHeT HHPOPMALMOHHBIN MOTOK, KOTOPBIH MOKET BKJIIOUATh HEXeNaTebHbIe 171 3aKa3uuKa
MaTrepuabl, B YaCTHOCTH, UIEOJOTMYECKH U MOJUTUYECKN HEITPUEMIIEMbBIE, HAPYIIAIOIINE
OOIIETTPUHATHIE HOPMBI MOPAJIH WM COAEpPKAIIUE OCKOPOUTENbHBIE JTMYHO IS 3aKa3YhKa TEKCTHI.

9.5. Ecnu 3aka3uuk caMOCTOSITENIBHO MOJIB3YETCSl TPOrpaMMHO-aNapaTHBIMU CPEJICTBaMU
3aIUTHl CBOMX HH(POPMALMOHHBIX PECYPCOB, TO 3aKa34YHK ITOJHOCTHIO OTBETCTBEHEH 32 HAJIE)KHOCTh
TaKOM 3aIIUTHI U 32 YOBITKH, BO3HUKIIHUE 110 TPUYNHE HECAHKIIMOHUPOBAHHOTO JIOCTYIA TPEThUX JIUII.

9.6. Ecnu 3amuTa yacTHBIX MH(OPMAIIMOHHBIX PECYpCOB 3aKa3zuMKa OCYIIECTBIISIETCS
HcnonauTteneM, TO TaHHbIE TPABOOTHOLIEHUS SIBIISIOTCS MPEIMETOM OTIEIBHOTO 3aKa3a Ha Y CIIyTH.

9.7. 3aka3uuk 00s3yeTcs UCTIONB30BaTh Y Cayru VICTIOMHUTENS TOJBKO JEeTalbHBIM 00pa3oM U He
MEePEeHOCUTh Ha VICroMHUTEN OTBETCTBEHHOCTH 32 YlIep0 J1ito00ro pojia, HOHECEHHBIH 3aKa3uyuKoOM WU
TPEThEN CTOPOHOM B XOJ€ UCHOIb30BaHUs 3akazuukoM Ycnyr UcnonHuTens.

9.8. 3aka3zunk 0053aH MPEANTPUHUMATH BCE MEPBI K COXPAaHEHHUIO B TAHE OT TPETHHX JIUI] CBOMX
WnentudukanoHHbx atpudyToB ("norun", "mapons" u T.1.), BbIIaHHBIX 3aka3uuky McnonnuTenem.
JIroObIe neiicTBUS, COBEPILIEHHBIE TIPHU UCTIOIB30BaHUH Y ciiyTu VIcoaHUTENS 10T
W nenTudukamoHHbBIME aTpuOyTamMu 3aka3zdyrka, paccMaTpuBaroTcs VcnogHuTeneM Kak
COBEPILIEHHBIE HEMTOCPEICTBEHHO 3aKa34MKOM. B ciydyae yTepu Wiy MHOTO pacKpbITUs TalHbI
W nenTuduKamoHHbIX aTpuOyTOB 3aKa3unK HEe3aMeIIUTEIbHO 3BemaeT VcnoaHurens, u
Hcnonuutens namenser Uaentuduxanonssie aTpuOyThl yTeM OTIPaBKU HAa KOHTAKTHBIN aapec
AJIEKTPOHHOM MOYTHI 3aKa3unka, 0003HaueHHBIH B JloroBope.



9.9. UcnonmHuTENH HE HECET OTBETCTBEHHOCTH Mepe]l 3aKa3unKOM 3a 3aJIeP>KKU U TiepeOou B
paboTe, MPOUCXOASIIIE MTPSIMO MM KOCBEHHO 0 IPUYHMHE, KOTOpasi HAXOAUTCS BHE c(hepbl KOHTPOJIS
co ctoponbl MciosHuTeENS.

9.10. 3aka34yMK NpH UCHOIB30BAHUU Y CIYT 003aH CAMOCTOSATEILHO IPUHUMATH MEPHI 110 3aIUTe
ABTOPCKUX WJIM MHBIX UCKIIIOUUTENIBHBIX MIPaB MPU UCIOIb30BaHuU Y cnyr McnomHuTens.

10 TH®OPMALIMOHHO-CITPABOYHOE OBCJY KUBAHUE

10.1. UcniomHauTens OCIIaTHO MPEIOCTABIISAET 3aKa34YKy CIIPABOYHYIO HH(POPMAIIHIO O
COCTOSTHUU €T0 JIUIEBOT0 CYeTa, MPEI0CTABISIET BOZMOKHOCTh CAMOCTOATEIHHOIO MOTyUeHUs
nopoOHOI neTanu3anuy NoTpeOIeHHBIX 3aKa34MKOM YCIIYT ITyTeM HCIIOJIb30BaHUS HHCTPYMEHTapHUs
JInanoro xabuHera 3aKazyukKa.

10.2. CnpaBouHyto nHGOPMAILIHIO MOKHO MOJTYYHTh B opuce VcronHuTens, 1o ajapecy
yi. ExsrioBckast, 20 (¢ 9 no 19 yacos, moHenenbHUK — NATHUIA, B cy000Ty ¢ 10 10 17 wacoB), mubo
MO3BOHMB 110 TeNe(OHY:
AobonenTckuii otaen: (383) 220-50-00 MHOTOKaHAIIBHBIN;
Cayx06a Texanueckoi nogaepxku: (383) 220-50-40 (kpyriocyTo4HO).



