IIpaBuna okasanus yciayr «Moovi»
1. OO6ume ycioBus.

Hacrositye npaeusia pa3bscHSIIOT TofokeHUs JJoroBopa-odepTs (#aee-/I0roBop) U onpeesnsioT o01ye
TipaBUJIa MIPeAOCTaB/IeHUsT YCIYT CBSA3M JJIS LieJield TelleBU3UOHHOTO BellaHus /i71s Bcex A6oneHTOB Ormeparopa.

2. TepmuHbl U onipeje/1eHHsI.

Omneparop — OO0 «Mezuaoriepatop», MPeOCTaB/ISIONIee YCIYTH CBSI3U [Is Lesiell KabeTbHOTO BelllaHust Ha
OCHOBaHUU UMetolLelicsi y Hero ueH3un Nel80339 ot 28.07.2016 1.

Arent - OO0 «HUP», neiictBytomiee Ha ocHoBaHuU JloBepeHHOCTH U AreHTckoro Jlorosopa NeA-11/20 ot
«07» mas 2020 r., 3axmoueHHoro mexxay komnanusamu OOO «Meauaoneparop» u OO0 «HUP».

Yeayru OmepaTtopa- yciayrd IO MPEIOCTAaBICHHUIO JOCTyNa K TEJIEBU3MOHHBIM KaHalaM W JPYTHM
MH()OPMAIIMOHHBIM pecypcaM, SIBISIOMNXCS 00bEKTAMU aBTOPCKOTO NTPaBa M CMEXKHBIX TIPaB.

DJIeKTPOHHBII KaOMHET — WHTEPHET CTPaHHIIA Ha cepBepe ATeHTa, cojepikaias nHpopMaiuo o0 oobeme
3aKa3aHHBIX Y CIIYT M TEKyIIeM cocTossHuu JluieBoro cyera AGOHEHTA.

JInueBoii cuyeT - WHIVBUIYaTbHBIH cueT AOOHEHTa B OWJUIMHTOBOW CHCTeME ATCHTa, HWMEIOUTHIA
YVHUKAJIbHBIA UICHTH(PHKAIIMOHHBIA HOMED.

OO0opynoBaHue —TEeXHUYECKHE CPEJCTBA, MPEIHA3HAYCHHBIC ISl TpueMa, 00paOOTKH M BOCIPOHM3BEICHUS
HIIT ¢ ycTaHOBICHHBIM JIMIICH3HOHHBIM IIPOTPaMMHBIM oOecnieuerrneM OrepaTopa, MO3BOJISIONIIE MOTb30BaThCS
Yenyramu.

3. TlopsipoK noak/OUeHHs K yciayram Oneparopa v 3aK/ioueHusi AOOHEeHTCKOro A0roBopa.

3.1. Ins 3axmouenust [Jorosopa ¢ OnepaTopoM MpH yCAOBUU MOAK/IOUEHMsSI K YC/IyraM uyepe3 Te/leBU3HOHHYIO
npuctaBky STB (ganee IIpucraBka) AGOHEHTY He0OX0JUMO:

3.1.1. YTounute y AreHrta mo TesiepoHy cayObel o pabore c AbGoHeHTamm  +7 383 2205000 Hammune
TeXHWYeCKO! BO3MOKHOCTH IOJK/Ir0UeHUs K yciyram Ormneparopa.

3.1.2. Tlogare 3asBKy AreHTy Ha MOAKIIOUeHHe K yciyram Omeparopa 1o TenedoHy Cay>kObl 1o pabore ¢
Abonentamu +7 383 2205000 uiu B DeKTPOHHOM KabuHeTe AGoHeHTa www.NIR-Telecom.ru .

3.1.3. CoracoBats C ATeHTOM JiaTy, BpeMsi U MeCTO TOAK/IIOUeHUs K YC/IyraM.

3.1.4. ObecreunTh HamMUMe HEOOXOAMMOTO KOJMUECTBA [EHEXHBIX CPEACTB Ha JIMLIEBOM CueTe AreHTa [Jis
OTL/IaTHI ITOJK/TIOUeHHS U ITePBOro MecsLia 3aka3aHHbIX AGoHeHTOM Yciyr Omneparopa, COIJiacHO TapHudam.

3.1.5. Hauano oka3aHust yc/Iyr HAUMHAETCsl C MOMEHTa MOJK/II0UeHUs! 1 OIVIaThl 3aKa3aHHbIX Yciayr Oneparopa.

3.2 [Ina 3akmouenus [loroBopa ¢ OriepaTopoM MNpH yC/IOBUM TOAK/IIOYEHUS] K yC/IyraM 4depe3 NpOrpaMMHOe
obecrieueHre [J1s1 TIPOCMOTpA TeNeBUEeHUs Ha IepcoHaabHOM KommbtoTepe PC tuieep ([danee PC-muteep)
AGOHEHTY HeoOX0AUMO:

3.2.1 YTouHuth y AreHta 1o TenedoHy CayKObl To pabore c AbGoneHTamy +7 383 2205000 Hamune
TeXHWYeCKO! BO3MOKHOCTH IOJK/Ir0UeHUs K yciyram Ormneparopa.

3.2.2 YbemuThbCs, UTO TE€PCOHANLHBIA KOMITLIOTED AOOHEHTA VHOB/IETBODPSET DPEKOMEHAYeMbIM CHUCTEMHBIM
TpeboBaHMsM, YKa3aHHBIM Ha caliTe AreHTa.

3.2.3 Ckauarb 4 YCTaHOBUTH M3 DJIEKTPOHHOTO KabmHeTa AOOHEeHTa Ha caiTe AreHTa Www. Ha
CBOU MepCoHabHBIN KoMITbtoTep PC-miteep, BEIOPATh U MOAKIIOUNTL YCIyTy Win Habop Yoiyr Onepatopa.

3.2.4. ObecreunTs HaaMuMe HEOOXOAMMOrO KOJMUECTBA [EHEXHBIX CPeACTB Ha JIMI[EBOM cueTe AreHTa [jist
OTI/IaTHI EPBOTO Mecslia 3aKa3aHHbIX AboHeHTOM Ycayr Oneparopa.

3.2.5. Hauano oka3aHus yC/ayr HauMHaeTCsl C MOMeHTa MOZK/II0UeHUs U OIJIaThl 3aKa3aHHbIX Yoiayr Oneparopa.

4. Tlopapok oKa3aHMA M ONJIaThl YCIyT.

4.1. YcioBus OKa3aHusi yCIIyT, TiepedeHb KaHauoB 1 Tapu(bl yKa3aHbl Ha caiite AreHTa WwWw.Nir-telecom.ru.
4.2. HauasioM oKa3aHHs1 YCIyT HOBOMY AOOHEHTY SIBJISIeTCS IeHb ero MOAK/IFUeHHs K YCIyraMm.

4.3. Orepatop uepe3 CeTb CBsi3W IepegaeT Ha obopyzoBaHue A6GoHeHTa HHpOpPMALHMIO HEOOXOAUMYIO [ist
yTpaB/jieHusl OCTYIIOM K TeM TejleKaHajaM, Ha TPOCMOTDP KOTOpPBIX AOOHEHT WMeeT MpaBO. YTpaBJieHHe
JOCTYTIOM BK/IIOUaeT B cebsl pacKoJMPOBAHHUE Te/IeKaHA/IOB B PEXKUME PeasbHOTO BpeMeHHU C COO/IofieHreM MpaB
ripaBoobaiaTesieii TesieKaHaIOB U ipaB AGOHEeHTa Ha TIPOCMOTP TeJIeKaHAIOB B JIOMAIITHUX YCIOBUSIX.

4.4. Tlonyuenue AGoHeHTOM JOOBIX Yeiyr Omeparopa, a Takke mpopseHue ITOANMMCKY HEBO3MOXKHBI TIPU
OTCYTCTBHWU JIOCTYIA K CeTH CBSI3U AreHTa.



http://www.NIR-Telecom.ru_/
http://www.nir-telecom.ru/
http://www.airnet.ru/

4.5. [Insg yBenuueHWs KOJMYECTBA ToueK TpocMoTpa Yoiyr Ormeparopa AOOHEHT MOXKET TOAKITHOUUTE
JononHUTEeNbHOe O6opynoBaHMe B paMKax ofHOW AOoHeHTckod 1wiathl. CTOMMOCTB — TOAK/IOUEHHUS
JIOTIOJTHUTE/ILHBIX TOUEK MPOCMOTPA yKa3aHbl Ha calite AreHta WwWw.nir-telecom.ru.ITepsoHadaibHblii CpOK
okaszaHusi Yciayr Omneparopa orpefiernsieTcsi KOJMYecTBOM JHeM C MOMeHTa IOAK/IHUeHHs YC/Iyru [0 KOHLa
TeKylL[ero KajeHJapHoro Mecsa.

4.6. Pacuer ctoumocty Ycayr Omnepatopa B NepBOHauasbHbIA CPOK OKa3aHUsl YC/IyT NPOU3BOAUTCS COIVIACHO
TaprdaM U TPOIMOPLMOHAILHO KOMWYeCTBY KasjeHZApHBIX JHeH C MOMEeHTa MOJK/IIOUeHHs] YCIyTH U 10 KOHLA
TeKYIero KajaeHJapHoro Mecsa.

4.7. B MOMEHT OKOHUaHM4 TeKYIlero CpoKa OKa3aHWsl YC/IYT KX MPOJJIeHHe OCYLLeCTBIIsIeTCsl aBTOMaTHue CKY [1pU
Hanuuu Ha JIuieBoM cuete AGOHEHTa HEOOXOAMMOUM CYMMBI /leHeXKHBIX CpeAcTB. Beibop Tapuda, rmo Koropomy
TIPOU3BOJUTCA ABTOMATHUECKOe TIPOJJIEHHe, TIPOU3BOAWTCS B COOTBETCTBHME C TapudaMu, BbIOpaHHBIMU
AGoHeHTOM B mipe/ipIiyiieM Mecse. TIpy 3TOM MPOU3BOAUTCS CIIMCAHUE CYMMBI JIEHEXKHBIX CPe/JICTB C JIULIeBOro
cueta AGOHeHTa B pa3mepe Tapuda.

4.8 Joctyn K Yonyram npekpaijaercs B 24 yaca 00 MUHYT 110 MOCKOBCKOMY BpeMeHH I0C/Ie[Hero JHS KaXA0ro
KaJIeH/IJapHOTo MecsLa.

4.9. Omara Ycnyr Oneparopa TNpOW3BOAUTCA 4epe3 OJIeKTPOHHBINM KabuHeT AOOHEHTa, C KOTOPOro ATeHT
CTMCHIBaeT HeoOXOIUMbIE CYMMBbI JIeHET B 110/1b3y OrepaTtopa COIVIacHO 3aKa3aHHBIM YC/IyraM.

4.10. Bce Ycayrm Omepartopa (ecqi B OMHCAaHWM YCJIYTH He CKa3aHO WHOe) OKa3blBarOTCs AOOHeHTaM Ha
OCHOBaHUMU IOJIHOW Mpe/omiaThl IyTeM BHECEHUs aBaHCa, JOCTAaTOUHOIO [j1d MpOJJIeHUs YCIyr Ha ovepesHON
CPOK OKa3aHUs YCIyT To JelcTByromeMy Tapudy. st cobmozeHnsT HelmpephIBHOCTY T10/Ib30BaHMsl YCIyTaMu
oriata BHOCUTCS AOOHEHTOM [0 OKOHYaHUsl TEKYIero CpPoKa OKa3aHWs YCIYyr C y4eTOM CpOKa 3auuC/IeHUs
JeHeXKHBIX CPeZCTB, KOTOPHIM MOKET BapbUPOBATECS B 3aBUCUMOCTH OT CITOCO0a OTIIAThI.

4.11. AOGOHEHT HeceT OTBETCTBEHHOCTh 3a TIPAaBWILHOCTh TIPOM3BOJUMBLIX UM IulaTexed. JIoOble
JIOTIOJIHUTe/IbHbIE TUIaTe)Ku (KOMMCCHM), B3UMaeMble TPETbUMH JIMLIAMHU DU TOTyUYeHUU JIeHeXXHbIX CPeJCTB OT
AGoHeHTa B TelsAX TMOC/AEAYIOUIero TiepeuncieHdss B Tosme3y Oreparopa, oruaunBaroTcsi  AOOHEHTOM
€aMOCTOATeIbHO U HaXOAATCSl BHE 30HbI OTBeTCTBeHHOCTU Orneparopa. Oneparop He HeCeT OTBETCTBEHHOCTH 3a
yciyry (BK/IOYasi MX CTOMMOCTb M YC/IOBUSI OKas3aHMsl) TPeTbUX JIML, OCYLLECTBISIOLIMX TePeBOJ [eHeKHbIX
cpencTB AGOHEHTa, a TaKXKe 3a CPOKU TIePeurC/IeHHs IeHe)XXHBIX cpecTB AGOHeHTa TpeThM JyiLioM OriepaTtopy.
4.12. B cnyyae OKOHYaHUS OUepeHOTO OIJIaYeHHOTO CPOKA OKa3aHUs YCJ/IYT U He[OCTaTKe JeHEeXXHbIX CPeJCTB Ha
JlutieBom cuere AOOHeHTa, TIpeJjOCTaBlIeHWE YC/Iyr HeMeJyleHHO TIpeKpaiaetcsi 0e3 TIpe/iBapUTEbHOTO
yBegomsieHnss Ab6oHeHTta. [l BO30OHOB/IEHHs TIpefoCTaB/ieHHs Yciayr AOOHEHT [O/DKeH BHECTH aBaHC,
JIOCTaTOUHBIM /7151 TIPOJ/IeHUs1 CPOKA OKa3aHUsl YCJIyT U TMoralleHusi 3a0/DKeHHOCTh TIPU ee HaJTMuuy.

4.13. VadopmManyio o cocTosHUM CBoero JInmeBoro cueta AOGOHEHT MOXKET TONYYUTh MO TeaedOHY CITY>KObI
rofzep>Kku +7 383 2205000 wu B DjIeKTPOHHOM KabuHeTe AGOHEHTA

5. IIpaBa u o6s3aHHOCTH CTOPOH.

5.1. ITpaBa AGoHeHTa:
5.1.1. AGoHeHT BITpaBe 3aKa3bIBaTh HOBLIE U MPO/I/IeBATh paHee 3aKa3aHHbIe YC/TYTH.
5.1.2. AGosneHnT BripaBe TpeboBaTh 0T Orieparopa okKa3aHUs YCIyT B COOTBETCTBHUU C YCJIOBUAMHU JJoroBopa.
5.1.3. AGoHeHT BIIpaBe TOJb30BaThCS OIUIAUEHHBIMU YCayramul 24 (OBaJaTh YeThIpe) uaca B CyTKH, 7 (CeMb)
[OHEll B He/le/M0, 3a WCK/IIOUEHHWEeM TIepephiBOB [ TipoBefeHus OrmepatopoM, aub0 JPYrMMM JIMLIAMH,
YUaCTBYIOIIUMH B TPOLIECCE MPeA0CTaB/IeHUs] YCayr ADOHEHTY, MIaHOBBIX MPO(UIAKTUUECKUX U PErJIaMEHTHBIX
pabor, nHdopmarys o MpoBe/ieHNN KOTOPBIX 3apaHee mybnukyetcs Ha Caiite AreHra.
5.1.4. ABoHeHT BIIpaBe B OJHOCTOPOHHEM TIOPs/IKe 0TKa3aThCs OT UCToHeHus1 [loroBopa B jiroboe Bpemst. OTKa3
OT YC/IyT TIPOW3BOAUTCA B OJIeKTPOHHOM KabwHeTe AboHeHTa www.NIR-Telecom.ru mpu ycC/IOBUH TIOJTHOMN
OIJ1aThl OKa3aHHbIX eMy OrnepaTopom YC/yT.
5.1.5. AOGOHEHT HMeeT TMpaBO OCYIIEeCTBIATh JMAOCTYl K YC/IyraM HCKTIOUMTENBbHO B IIeSX JIAYHOTO
WCIIONb30BaHUs, HEe CBS3aHHOTO C IIPeANPHHUMATeNbCKOW JesTelbHOCTbI0. AOOHEHT He UWMeeT IIpaBa
UCrosnb3oBath Yoiayru Ornepatopa B IieAX OpraHd3aldM  MyO/JMYHOTO TI0Ka3a W/WIKM  WCIIOJHEHUS,
TIpe/ioCTaB/IeHus A0CTyMa K Yoiyram OnepaTtopa TPeTbUM JIMIaM (3a MCKJ/IFOUeHHeM OOBIYHOTO Kpyra CeMbH), a
TaKkKe [Jig CO3JaHus YC/JOBUM IIOAy4yeHHs TpPeTbUMM JMLiaMu JocTyna K Ycayram Ornepatopa w/wim
PEeTPaHC/ISALMK  TejleKaHanoB, TpaHoiupyeMbix B Ceru CBsisu. AOOHEHT He BIpaBe OCYILECTBISTH
BOCIIpOM3Be/leHHe TejleKaHa/loB /WM OT/e/IbHbIX [epefiad, BXOALIMX B COCTaB Te/leKaHa/IoB, Ha BU/jeoKacceTax
W/WNA ApPYruxX MarepyasbHbIX HOCUTENSIX /I MOC/Ae[YIOLIero paclipoCTpaHeHus, peaau3alud U T.II., TPETbUM
JIMLIAM, 3a UCK/IIOYEeHUEM C/Iy4aeB, IIPeZlyCMOTPEHHBIX 3aKOHOAATe/IbCTBOM Pd.

5.2. O6s3aHHOCTH aboOHeHTAa:
5.2.1. AGoHeHT 00s13aH co6sFOATE YC/I0BUS [JoroBOpa B MOTHOM 00beMe.
5.2.2. He wucronb3oBaTb 00OpyJOBaHHe, KOTOpPOe He COOTBETCTBYeT TpeOOBaHUSIM, YCTaHOBJEHHBIM
3akoHOZaTenbCTBOM Poccuiickoi defepanu U ycnoBusM JJoroeopa.
5.2.3. AbGoHeHT 00s13aH COO/FOATL aBTOPCKUE W/WIM CMEXKHBIe ITpaBa HA MaTepHasbl, 0Jy4aeMble C TTOMOLBIO
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nocrymna K Cetu CBsi3u, BK/IIOYas, HO, He OTPaHUYMBAsICh, BHeOMaTepHaaaMu, TpaduuecKUMi 1300payKeHUSIMH,
My3bIKa/JbHBIMU U 3ByKOBBIMU [IPOU3BeEJ€eHUSAMU.

5.2.4. B ciyJae yyacTusi B MApKETHHTOBBIX aKLMSIX, KOHKYPCaX U WHBIX MOJOOHBIX MEpOIIPUSITHSIX, TIPOBOAUMBIX
OneparopoM, B TOJHOM 00BbeMe COOMIOAATL YCAOBHUS YYaCTUA B COOTBETCTBYIOIIUX MEpOTIPUATHSX,
ycTaHOBJIeHHbIe OrepaTopom.

5.2.5. Coobmate Omepatopy cBefieHUs1 (B TOM UKC/e TIepCOHAJbHBIE AaHHBIE), HeoOxomumMbie OtepaTopy AJist
nipeocTaBieHuss AGOHEHTY YC/Iyr U UCIONHEHUs APYTUX CBOMX 00si3aTe/bCTB, YCTAaHOBIEHHBIX JOrOBOpPOM U
JIeMICTBYIOLLMM 3aKOHOZATeNbCTBOM Pd.

5.3. IIpaBa Oneparopa:
5.3.1. Omneparop BripaBe 0e3 Kakoh-/1M00 KOMIIEHCAl[H TIPUOCTAaHOBUTL OKazaHue AOOHEHTY YC/IyT, yBeJJoOMUB 00
5ToM AGOHeHTa B C/Ie/IyIOIIMX CTydasix:

® HapymieHHs: AOOHEHTOM TpeOOBaHMIA, CBS3aHHBIX C OKa3aHHeM Yoiyr OriepaTtopoM, YCTaHOBJ/IEHHBIX
[eCTBYIOLIUM 3aKOHOAaTenbCTBOM P®, HacTosium [loroBopoM, B TOM UMC/Ie B 4YaCTU HapylleHUs CPOKOB
OI/IaThl YCIIYT.

® ocymiecTBieHHe AOOHEHTOM TIOMBITOK HeCAHKI[MOHMpoBaHHOrO pAoctyrna K Ceru CBs3M U yCiyram
Oneparopa;
® ycrionb3oBanre AboHeHToM foctyra K Cety CBsi3U B TIpeJIIPUHAMATETECKUX LIEISX;

® [IPHUOCTAHOBKA OKa3aHUs AOGOHeHTy YC/yr B Ciiydae HapyIIeHWs! YCJIOBHM OIIaThl YCIYT OCYILEeCTBISIETCS
[I0 MOMeHTa yCTPaHeHUsT YKa3aHHOTO HapYIIeHVSI
5.3.2. Omeparop BrnpaBe B OAHOCTOPOHHEM TMOpsJKe OTKa3aThCs OT HUCIonHeHUs [loroBopa 6e3 Kakoii-yibo
KOMIIeHCALIMH, C YUeTOM Ipe/IBapUTe/IbHOTO YBeIOM/IeHHs], B COOTBETCTBHHU C CILIL 5.3.1. B C/IeYIOIIUX CIyyasix:

® Heoriathl AGOHEHTOM YC/YT MO UCTeueHUHU 6 (IeCTH) MecsiLieB C MOMEHTA MPUOCTAHOBIEHUS] UX OKAa3aHUs
B COOTBeTCTBUHM C 1. 5.3.1TIpaBu;

® COBeplIeHHs AGoHeHTOM J/TH00BIX AeﬁCTBHﬁ, HaripaB/IEHHBIX Hd IIPEAO0CTaBJ/I€EHHME€ HE3dKOHHOI'O0 AOCTyIla K
chyraM TPeTbUM JIMLaM, J1n00 UHOTO HapyuleHus yCJIOBHﬁ, YCTaHOBJ/IEHHBIX HpaBI/IJ'[aMI/I;

® ocymecTBieHre AOOHEHTOM TIOMBITOK HeCAHKIMOHUPOBAaHHOTO fAoctyra K Cetu CBsi3u w/wm Yciyram
Oneparopa;

® yicrob3oBanie Ab6oHeHToM goctyna K Ceru Cessu w/uan Yonyram Omepatopa B WHBIX Le/sIX, UeM
npesycMOTpeHHsble I1. 5.1.5. forosopa;

® HeyCTpaHeHHWsl HapyllleHUs YCI0Bui JloroBopa 1o ucTeueHUM 6 (11eCTH) MecsALeB C AaThl TOJy4YeHUs
AbouenToMm ot Oriepatopa yBeZOMJIEHHS B TUCBEMEHHOM (hopMe 0 TIPHOCTAaHOBKe OKa3aHUs YCIyT
5.3.3. Oneparop BripaBe B /1t000€e BpeMsi TIOTHOCTBIO MJIM YaCTUYHO M3MEHSITh KOJIMUeCTBO W/W/IM COCTAB MaKeTOB
TeJIeKaHaJIoB, C YUeTOM IIpeJBapUTEeLHOTO yBegomieHuss AbonenTta 3a 10 (mecsiTh) KaneHapHBIX aHed. Takue
V3MeHeHUss U AOTIO/IHEeHUSI BCTYIAKOT B CUIy HeMe[JjieHHO TOC/e COOTBeTCTBYHOIIEro yBeJOMJIEHUs, KOTOpOe
MOXKeT ObIThb HaripaBieHO AOOHeHTaM B /000l (opme, BK/IIOUas, HO He OrPaHUYHBASACH, pPasMelleHUEM
COOTBETCTBYIOLEro yBejoMseHus: Ha Calite AreHTa.
5.3.4.0meparop BIpaBe W3MeHATh Tapudbel Ha Yciayru, usBelljas AOOHEHTOB He MeHee ueM 3a 10 (mecsiTh)
KaJleHZapHBIX nHeld. Orieparop BIpaBe W3MeHSTh YCJIOBUS NaHHBIX [IpaBut myteM ux omy6smukoBaHus Ha Caiite
Arenta He mo3aHee 10 (mecsaTH) KaneHAApHBIX AHEH [0 BCTYIJIEHUS W3MEHeHWH B cuiy. AGOHEHT BrpaBe
OTKA3aTbCs OT TIPUHSTHUSI HOBBIX YCIOBHM U PaCTOPTHYTH AOOHEHTCKUI OTOBOP. 3aKa3 HOBBIX W/W/HU MPOJJIeHIe
paHee 3aKa3aHHBIX YCIyT AOOHEHTOM O3HAyaeT ero OfHO3HAUYHOEe COT/IaCHe BBLIMOJHSTH ycioBusl [loroBopa Ha
HOBBIX M3MEeHEHHBIX YC/I0BHUSIX.
5.3.5. Omeparop BmpaBe IPOBOAWUTh MapKETUHTOBLIE aKI[UM, KOHKYPChl W WHBbIE TIOJ00HbIE MEpOTIPUATHS,
paccuMTaHHble Ha Bcex AOOHEHTOB, WM Ha yacTb ADOHEHTOB, KOTOpas OTBeuaeT TPHU3HAKaM, YCTaHOBJIEHHBIM
OrnepaTopoM B paMKax OIlpefiesieHHsl yC/IOBUM COOTBETCTBYIOLLIEr0 MepOPUSITHSL.
5.3.6. B ciyuae JokasaHHOTO (hakKTa HCMO/b30BaHMs AbGoHeHTOoM Yciyr OmepaTtopa B MpeaIpHHUMATETbCKUX
essix, Oneparop 0cBOOOXKJaeTcsi OT 00SI3aHHOCTH OKa3aHWsl YCIYT TakoMy AOGOHEHTY W BO3BpaTa J€HEXKHBIX
cpencTB, BHeCeHHBIX AGoHeHTOM. Omiepatop He HeCeT OTBETCTBEHHOCTH Tiepe]] TPeThbUMH JIUI[AMU B C/Iydae
JIOKa3aHHOTO (haKTa UCIoIb30BaHusl AbGoHeHTOM Yesryr Oneparopa B MpeANpHHAMATENbCKUX LeJIsX.
5.3.7. Omeparop BrpaBe TPOBOJUTH NpoduiakThUdeckre paboTel Ha obopyzoBanuu Omeparopa. Bo Bpems
MPOBe/IEHUsT MPOGUIAKTUYeCKUX paboT Yoiyru AOOHEHTY He TpPeNOCTaB/SIOTCA WIM TPeJOCTaB/ISIOTC B
HEIOJIHOM 00beMe.
5.3.8. Omnepatop B cootBeTcTBUM C DefepasbHbiM 3ak0HOM OT 27.07.2006 Ne 152-®3 «O mnepcoHaIbHBIX
JAHHBIX» KMeeT TMpaBO Ha XpaHeHWe W 00paboTKy, B TOM UMC/Ie aBTOMAaTHU3MPOBAaHHYI, HWH(OPMALUH,
OTHOCSIIENCS K TepCOHaNLHBIM [JaHHbIM (fanee «IlepcoHanbHBIe fAaHHBIE») Abonenta (PUO, ampec,
KOHTaKTHBIN TesiepoH) BKJIOUasi cOOp, CHUCTEMATH3alL[Ui0, HaKOIJIeHHWe, XpaHeHHe, YTOUHeHHWe, WCIOIb30BaHue,
obe3nmuuriBaHye, OIOKMpOBaHWEe, YHUUTO)KEHWE IepCOHAMBHBIX AaHHBIX. OOpaboTka IlepcoHanbHBIX JaHHBIX



OCYIECTB/ISIETCS B LIEJIAX UCTIOTHEHNsT IOTOBOPHBIX 00s13aTesIbCTB, a TaKKe B Le/IsTX UHPOPMUPOBaHUS AOOHEHTa,
0 HOBBIX MPOJYKTAX U yCJIyraX, pa3pabareiBaeMbix OriepaTtopom.

5.4. O6s13anHoCcTH Oneparopa:
5.4.1. Oneparop 00si3aH TpefOCTaBIATE AOOHEHTY OIIaueHHbIe W 3aKa3aHHbIE UM YCIYTU B COOTBETCTBUM C
YCJIOBUSIMH, U3/I0)KeHHbIMHU B AGoHeHTCKoM JloroBope u IIpaBuiax OKa3aHUs yCIIyT.
5.4.2. Oneparop, COBMeCTHO ¢ AreHTOM 00si3aH CBOEBPEMEHHO BBIMOJHATE PabOTHI Mo moazepkaHuto CeTH
CB434 B Hafijle)kalljeM TeEXHUUeCKOM COCTOSIHUM U yCTPaHATh NIOBPEXXeHNS U HEUCIIPABHOCTH.
5.4.3. AreHt coBMmecTHO c OmeparopoM, opraHu3yeT paboTy ToO mpefocTaB/ieHU0 AOOHEHTY HeoOXOJUMBIX
KOHCY/bTanui (110 TesiepoHam 1jeHTpa 06C/Ty>)KUBaHUSI KIIMEHTOB, 3/IEKTPOHHOM TIOUTe, U T.11.).
5.4.4. Onieparop 00s13aH COXPaHATh KOHGHEHI[HATBHOCTh WHMOpMaILr 06 AGOHeHTe, MOJyYeHHON OT Hero mpu
PeTMCTpaLyy, a TakKe COZep)KaHWsl YaCTHBIX COOOIIeHHH 3/IeKTPOHHOM TOYTHI 3a MCK/IIOUeHHeM HH(OPMaLUH,
CaMOCTOSITE/ILHO TIpeJJOCTaBIeHHOW AOOHEHTOM JJisi OTKPBITOW MYyONMMKALMK W CIydyaeB, TPeJyCMOTPEHHBIX
JIeMCTBYIOLLMM 3aKOHOZATeNbCTBOM PD.

6. Oco0bIe yc10BHA H OTBETCTBEHHOCTH CTOPOH.
6.1. Omneparop He sB/sieTCs co3faresieM (yupeAuTeseM, COCTaBUTe/EM) TeleKaHa/oB, TpaHCIUpyeMblX B CeTu
CBs3U4 U He HeCeT OTBETCTBEHHOCTH 3a COZiep)KaHUe MporpamMm, U3MeHeHHe CeTKU BelljaHus WM 3a MpeKpalljeHue
(TIproCTaHOB/IEHHE) BEI[aHUS KaKUX-TM00 TporpamMM TpaHcmpyeMbIx B CeTu CBsi3H.
6.2. Oneparop 0CcBOOOXK/AAETCSI OT OTBETCTBEHHOCTH 3a BPEMEHHYIO YaCTUUHYIO WM TOMHYI HEBO3MOXKHOCThb
riosyueHust AGOHeHTOM YCJIYT B C/Tydae:
e HercripaBHOCTH O6GOpPYyI0BaHUS WK UCTIONb30BaHUs OO0pyI0oBaHuUs, He peKOMeH/[0BaHHOTO OnepaTtopom;

®B CBSI3U C OTCYTCTBUEM CUTHAja TejeKaHa/loB, TpaHCiupyeMbix B Ceru CBs3M 10 BHHE KOMITAHUH-
npaBoob/1ajiaTesnel TeyieKaHasIoB,;

® B CBSI3M C MPOBeJieHreM TUIaHOBBIX TpodumakTiuecKux pabor, B ToM umcie pabot mo mofepHu3anun CeTn
CBs3u He yarile ueM 1 pa3 B Mecsil] ¥ Ha CPOK He 6o/iee yeM 8 uacos;

® BBIXOJ]a M3 CTPOSl WM HapylIeHWs HOpPMajbHOW paboThl criyTHHKa(oB), obecrieunBaroiiero pabory CeTtu
Casi3u;

® BO3HUKHOBEHHs ()OPC-Ma’KOPHBIX 00CTOSATEBCTB.
6.3. Orieparop He Bo3MeljaeT AOOHEHTY pacxo/ibl, IOHeCeHHbIe UM Ha rprobpeTenre O60pyIOBaHUs.
6.4. Omepatop He TapaHTUPYeT KayecTBO TPEJOCTABJEHUS YCAyr TPH YCJIOBUM TIOKYNKU IIpucTaBKU He y
Oneparopa nau AreHra.
6.5. CTOpPOoHBI 0CBOOOXKJAIOTCS OT OTBETCTBEHHOCTH 3a HEWCIIOJIHEHHWe WM HeHaJlekalljee MCIONHeHHe CBOUX
006s13aTenbCTB 10 [IOrOBOPY, €C/IU JOKaXKyT, UTO HaJ/jIeXallee NCTIOHEHWEe OKa3aioCh HEBO3MO)KHBIM BC/IE/ICTBHE
obcTosATeNLCTB HerpeoomuMol cuibl (popc-maxkopa). [Ipy 3TOM Hamuuvie HETPeoJoMMONM CU/IBI TPOJIeBaeT
cpok ucnonHeHys: CTOpoHaMu TIPUHSTHIX Ha cebst 1o JJoroBopy 06s13aTelbCTB 0 HACTYI/IEHHST COOTBETCTBYFOIIUX
(hopc-MaXKOPHBIX 0OCTOSATENBCTB.

7. IlopsAjoK paccCMOTpeHHs NpeTeH3Hil U CIIOPoB.

7.1. Tlperen3uss AOOHeHTa II0 HEHCIIOJHEHHIO W/WIM HeHaJjIexarleMy HcroaHeHuo OrepaTtopoM CBOMX
o0s13aTesibCTB 110 JJOrOBOPY TpebsB/SeTCS B MACLMEHHOU (opMe, B CPOK He mo3aHee 10 KaseHJapHBIX AHEH C
MOMEHTa BO3HUKHOBEHMs CIIODHON cuTyauuu, yepe3 AreHrta. K mpeTeH3uM npumararorcsi HeoOXoAuMble st
paccCMOTpeHUsI TIPETeH3UHM JOKYMEHTBhI, B KOTOPLIX [JO/DKHBI OBITh YKa3aHbI CBe/leHWs O HeWCTIONIHEeHWH WU
HeHa/|/Ie>Kall|eM MCIoyIHeHUH o6si3atesibeTB OmiepaTopa 1o JJoroeopy.

7.2. TlpeTeH3un MO BOMpOCaM, CBA3aHHBIM C OTKa30M B OKa3aHUUM YUIyr, C HeCBOEBPEMEHHbIM WU
HEeHAaJ|JIeXKaIIM HCTIOTHeHneM 00sI3aTe/TbCTB, BBITEKAIOIUX U3 [I0rOBOpa, MPebABISIOTCS B TeueHue 6 (IecTH)
MeCsILIeB CO /IHSI OKasaHus yciyr yepe3 AreHra. [IpeTeH3uu paccmarpuBaroTcs OnepaTopoM B cpok He 6Gosee 60
(wectugecaTH) AHed € fAaThbl pervcTpauyy npeTeH3uud. O pesynbTarax pacCMOTpeHusi mpeTeH3ud Omepatop
JOJDKEH COOOIIUThL B MMCHbMEHHOH (hopMe TipebsiBUBIIIEMY ee ADOHEHTY.

7.3. Bce 3asBneHus, yBeIOMJ/IEHHs, TMpeTeH3UH, coobieHuss B agpec Ormeparopa /[O/DKHBI HalpaB/IsATbCS
AGOHEHTOM B MTICEMEHHOU (hopMe uepe3 AreHTa.

7.4. Tlo BOmpoCaM, Heypery/iMpoBaHHBIM HacTosiUM [oroBopoM, CTOPOHBI PYKOBOJCTBYIOTCSI JeMCTBYIOIIUM
3akoHOZaTenbCTBOM P®, denepanbHbiM 3akoHOM «O cBs3v» U [IpaBWiaMM OKasaHWsi yCIyT CBSI3U AJIsL LieJieit
TeJIeBU3VOHHOIO BelljaHus M (win) paavoselljanus (yTBepkAeHHbIX Iloctanosnenvem IlpaButensctea PO ot 22
nekabpst 2006 T. Ne785).



Ot I[IpuHiunana

I'enepa/bHBI AUpEKTOP

(JaBbigos [I.A.)

COITTIACOBAHO:
IMognucu CtopoHn

Ot Arenra
I'eHepa/ibHBIN JUPEKTOP

( XaputoHoB A.B.)




