YTBEPXIEHO:

[Tpukasz Ne 005 ot 10 anpena 2016 rona
[Tpunoxenne Ne 1 k [Ty6nuunoit opepre
O 3akJIr0ueHnH 10TOBOpPA HA BO3ME3THOE
OKa3aHHE YCIYT aOOHEHTY IPaXKAaHUHY

PEITIAMEHT OKA3AHUA YCJIYT

1. OBIIME YCJIOBUS

1.1. Hacrostmmii PernamenT okazanust ycnyr (nanee — «PeriaMeHT») CoepKuT
o0s13aTeNbHbIE

TSl BCeX 3aKa3uMKOB YCIIOBHS MPEIOCTABICHUS Y CIIYyT Ha OCHOBAHHH JIOTOBOPOB (J1asiee 1o
TEKCTY — «JloroBop»), 3akmtoyaeMsIx myteM npunsatus [lyoaununoit odeptsl Mcnonnurens (ganee
o Tekcty — «OdepTar), pazmenienHoit B cetu MuTtepreT mo aapecy http://www.NIR-
Telecom.ru/home/oferta/, u yctanaBnuBaeT nopsii0K B3auMoOTHOIIEHUsI CTOPOH MpH 3aKIIIOYESHHUH,
WCTIOJTHEHUH, N3MEHEHHUH U PACTOPKEHHUH YKa3aHHbIX J[0roBOpOB.

1.2. B HacTosIeM TOKyMEHTE U BBITEKAIOUINX MU CBSI3aHHBIM C HUM OTHOIIEHHUSIX CTOPOH
NPUMEHSIOTCS CIIETYIONINEe TEPMUHBI U ONIPEIICIICHHS:

¥Y3eJ1 ¢BSA3HM - CPENICTBA CBSI3H, BHIMOJIHAIONINE (QYHKIIMUA CUCTEM O0BEMHEHUS U pacIipe-
neneHust THHOPMAIIMOHHBIX TOTOKOB (KOMMYTAIINH ), SIBJISIFOIIIMECS] COCTABHOM YaCThIO CETH
Hcnomuurens.

AGOHEHTCKHeE JMHUM CBSI3M — TIPOBOJ] MJTM HECKOJBKO MPOBOJIOB, HAYIIHX OT 000PYIOBAHHUS
Hcnonnautens k OkoHEYHOMY 000py10BaHHIO 3aKa34uMKa.

OxoHeuHOe 000py1I0BaHNe — 000OPYIOBAHUE, SIBISIFONIEECS NCTOYHUKOM JIAHHBIX WA
NoJy4aresieM JaHHBIX, WIM TEM U APYTHM, HE BXOJISIIEE B COCTAB CETH Mepejauu JaHHbBIX.

1.3. B nHacrosimem PernamenTte MOryT ObITh MCHOIB30BaHbl TEPMHUHBI M ONPEEIICHUS, HE
omnpeneneHHbie B 11.1.2. Pernamenrta. B 3ToM citydae TOIKOBaHUE TaKOTO TEPMUHA MIPOU3BOAUTCS B
COOTBETCTBHUH C TEKCTOM PerimamenTa. B cirydae oTCyTCTBHS OJTHO3HAYHOTO TOJIKOBaHUS TEPMHUHA
WIN OTIpeJIeNIeHUs B TeKcTe PeriiamenTa cieyeT pyKoBOICTBOBATHCS €r0 TOJIKOBAaHHUEM,
OTIpeNIeICHHBIM: B TIEPBYIO OYepe.lb — JOKyMEeHTaMHu, o0pazyrommmu Jlorosop mexay CTopoHaMu
(B Tom uncne Odeproit u TapudHbIM MIaHOM), BO BTOPYIO 0OU€pe/Ib - 3aKOHOAaTenbcTBOM PD, 1 B
MOCIEAYIOLIEM - 00bIYasiMU JIEJIOBOTO 000POTa U HAYYHON JOKTPUHOM.

1.4. JIro0as ccpuika B HacTosmeM Pernamente Ha myHKT (pa3znen Pernamenra) u/uim ero
YCIIOBHS, 0O3HAYAEeT COOTBETCTBYIOINIYIO CCHIIKY Ha HACTOSIIMIA PermamenT (ero pasmer) u/wim ero
YCIIOBHSI.

2. HOPAAOK 3AK/IIOYEHUA 1OI'OBOPA

2.1. loroBop Ha oka3aHue Y ciyr 3akirodaercss CTOpoHaMH B OPAJIKE, PEyCMOTPEHHOM
TEKCTOM IpuHUMaeMoil O¢epThl ¢ YIeTOM U3JI0KEHHBIX HIDKE MPaBUIL

2.1.1. Odpopmrnenue 3akaza Ha MPEJOCTABICHHUE Y CIYT 3aKa34MK OCYIIECTBISCTCS IMMyTEM
odopmiieHus 3asBieHus B JImunom kabunere 3aka3unka Ha caiite Mconaurens www.NIR-
Telecom.ru, oOparenust B kommepueckuii otaen Mcenomnurens no tenedony (383)220-50-00, umu
HernocpeacTBeHHO B oduce Mcnonnutens no anpecy: r. HoBocubupck, yiu. EnbrioBekas, 20.

2.1.2. Tlpu obpamennun 3aka3unka, mpeactaButesieM VComTHUTENs BBITOTHSIETCS TPOBEpKa
TEXHUUYECKON BO3MOKHOCTHU MOJKIIIOUEHUS Y CIYT ¥ COCTOSIHUA ero JInneBoro cyera (KpeaUTHBIN
KOHTPOJIb) Ha HAJIMYME 3aJI0JDKEHHOCTH 1o ApyruM Ycimyram McnonnuTens (pu HaTUYUu
JIOTOBOPA).

2.1.3. McnonHuTens BIIpaBe OTKA3aTh 3aKa3uuKy B 3aKI0YeHUU JloroBopa Mpu OTCYTCTBUH
TEXHUUYECKON BO3MOKHOCTH OKa3aHUs 3aKa3blBAEMbIX Y CIYT JaHHOMY 3aKa34MKy 110 YKa3aHHOMY
UM ajipecy.

2.1.4. Ilpu opopmnennn 3akasza 3akazquk cooOmmaeT McrnomHuTe o BUIbI Y CIyT, Tapudbl
W/WK TapuQHbIe TUIaHbl, aJpec IPe0oCTaBIeHUs Y CIIyT, KOHTAKTHBIN Tene(OH U MacropTHhIE



JlaHHBIE 3aKa34nKa, BKIIOYas apec perucrpanun (yKa3aHHbli B macniopre). [Ipu 3akmrodeHnn
JloroBopa 3aka34yuK MpeACTaBIISACT /ISl O3HAKOMIICHHS OPUTHHAIBI U TIepe/iaeT KOMUA macnopTa u
MHBIX JIOKYMEHTOB, TpeOyeMbIX 115l opopmieHus [JoroBopa B COOTBETCTBHH C JEHCTBYIOIINM
3aKOHOAATeIbCTBOM. [IpH oopMiTeHHH 3asBICHUS IO TelleOHY WU C HCIO0JIb30BaHHEM
Npe/IBapUTENFHOM perucTpalun Ha caiire McnoaHuTeNs yKa3aHHbIEe JOKYMEHTBI TIPEI0CTaBIISIOTCS
npeicTaBuTeN o MCoaHUTENS BO BpeMsl IPOBEICHHUS pabOT MO MOAKIFOUCHHIO AO0OHEHTCKOTO
000py10BaHUSI.

3. HOPAAOK NOAKJJIIOYEHUA

3.1. Ucnonuutens B Tedenue 30 (TpuanaTh) KaJeHAApHBIX THENH ¢ MOMEHTa 0(hOpMIIEHUS
3akasza o tenedony, Ha caiire Mcnonnurens www.NIR-Telecom.ru wiu B opuce npou3BoauT
MOJIKJIF0UeHUe 3aKka3urKa K Yciyram, Ipu YCIOBHH MPEI0CTaBICHUS OecTIpensiTCTBEHHOTO JJOCTya
B [IOMEILEHUE 3aKa3unKa.

3.2. PaGoTsl o o0ecrieyeHn o MOAKIIOUEHUS K Y CIyraM CUUTAI0TCs HaIIeKaliuM 00pa3oM
BBINOJIHEHHBIMH VIcTIOTHUTEEM MOCiIe MOIMUCAHUs 3aKa3uuKOM AKTa BBIITOJHEHHBIX padoT.

3.3. JlaTa Hayaga KOMMEPYECKOTO OKa3aHUs YCIYT CBSI3U COOTBETCTBYET JIaT€ MOANMUCAHUS
AKTa BBIITOJTHEHHBIX pa0OT MJIH MEPBOT0O MCIIOJIB30BaHMs 3aKa34MKOM OJHOM M3 YCIIYT WU MaKeTa
yenyr UcnonuuTens, ykazanHoii B [lepeune ycnyr u Tapu¢oB, B OTHOLLIEHUH YCIYTH IOCTyHa K
TEJIEMAaTHYECKUM yCITyraM BKJIIOUYAIOIIUM J0CTYH K ceTd MHTepHeT u/unu cetn Micnonanurens -
COIJIACHO MOKa3aHUsM 000pyI0OBaHUS CBSI3U, YUUTHIBAIOIIET0 00beM OKa3zaHHBIX VcnonHuTenem
YCIIYT CBSI3H, @ B OTHOUICHUHU YCIIYTH MECTHOM TesIe()OHHOM CBA3M - CO THS (PaKTHUECKOTO
MOAKTIOYEHUST A0OHEHTCKOTO HOMEDA.

3.4. C naTel Hayaja KOMMEPUYECKOT0 OKa3aHus Y cayr ¢ JIunesoro cuera 3aka3unka
CIIUCBIBAIOTCS IEHEKHBIE CPECTBA B COOTBETCTBUU ¢ yciaoBusiMu Odeptsl u [lepeunto yeayr u
TapuoB.

3.5. 3aka3uuk OyJaeT HaXOAUTHCS B COCTOSTHUM MPUHYIUTENBHON OJOKUPOBKH JOCTYTA B CETh
HHuTepHET 10 MOMEHTa NOCTyIUIeHus Ha JInneBoii cueT 3aka3unka JEHEKHBIX CPEJICTB, B
KOJIMYECTBE, HEOOXOIMMOM JIJISl CIIMCAHUs a0OHEHTCKOM MIaThl MJIM CTOMMOCTH TpaduKa, ecliu
TaKo€ MPEeIyCMOTPEHO BHIOPAHHBIM 3aKa34YMKOM TapU(pHBIM IJIAHOM.

3.6. B ciiyuae He noctyrieHns Ha JInneBoil cuet 3aka3unka JIEHEKHBIX CPEACTB B TEUEHUE 6
(1IecTr) MOJIHBIX MECALEB MOCIIE MOAKIIOUEHHs Y CIIYT, TIOTOBOP ¢ 3aKa3UMKOM aBTOMAaTHYECKU
CUMTaeTcsl pacTopruyThiM, OG0py10BaHUE IEMOHTUPYETCA U Bo3Bpaiuaercs McnomHurento
3aKa34yMKOM CaMOCTOATEIBHO WM CHIENUAINCTOM McronHuTens 1o 3asBKe 3aKka3unka.

3.7. Ilocne BbimoaHeHus VcrionHuTeneM MoAroTOBUTENbHBIX pabOT IJ1s OKa3zaHUsS Y CIyT U
BBITOJIHEHHSI HACTPOEK 000pynoBaHMs 3aka3urka, McronHuTens He HeceT OTBETCTBEHHOCTH 32
Ka4yecTBO Y CIIYT B cllyyae U3MEHEHHs] MECTOPACIIOIOKEHHUS OKOHEUHOTO 000py10BaHMs 3aKa3urKa
6e3 cornacoBanus ¢ Mcrnonxnurenem

3.8. Tenemaruyeckue yciayru cBsi3u (OCHOBHAs yCiIyra)

3.8.1. [lna npenocTaBiieHus Y CIIyrd KOMIbIOTEp 3aKa3zuMKa JOKEH ObITh UCTIPaBeH, UMETh

MOJIHOE CTaHAAPTHOE MPOrPaMMHOE OOecTieueHue, UCIIPaBHYIO0 YCTaHOBIEHHYIO
OTIEpallMOHHYIO CUCTEMY, 000py/I0BaH ceTeBO Kaproii/anantepom. Eciu komnbiotep He
000pyI0BaH ceTEeBOM KapToil/aganTepoM, 3aKa3urK JTOHKEH MPUOOPECTH €€ CaMOCTOSITENIBHO.

3.8.2. Hactpoiika McnonHureneM KkomnbploTepa 3aKka3zurlka B paMKax paboT Mo MOJKIIOYEHUIO
K YcIyre BKIIIOYAeT B ce€0s1 HACTPONKY CTaHJAPTHOTO MPOTPAMMHOI0 00ECTICUCHHS Ha KOMITBIOTEPE
3aka3urka (HacTpoiika ceTeBOro NOJKIIOUEHUs ) 6€3 B3UMAHUS JTOTOTHUTEIbHON TUIATHI.
HacTtpoiika onepanioHHoi cucteMbl 3aKka3unka, IpOU3BeIeHUE IPYrux paboT s obecrieueHus
paboTOCIOCOOHOCTH ONEPAIIMOHHOMN CHCTEMBI OIUIAYMBAETCS JIOTIOJIHUTENBHO.

3.8.3. Hactpoiika McomauTenemM nporpaMMHOTO 00ECTIEYeHHS OCYIIECTBIISIETCS B paMKax
oneparmonHbix cucteM MS Windows 2000, MS Windows XP, MS Windows Vista, MS Windows
7. HacTpoiiky nporpaMMHOro o0ecredeHus B paMKax IpYrux OleparioHHbIX CUCTEM
HcnomHuTens HE rapaHTUPYET.

3.8.4. lns nonkiroueHus K Y ciyre, ocje corjiacoBaHMs CPOKOB 110 TenedoHy, Mo aapecy



3aka3urKa BbI€3KaeT crenuaniuct VcnonHuTens A npousBeieHusl He0OOX0AUMBIX paboT:

® MPOKIJIAJKe Kabems 10 MOMENIeHHs 3aKa3uuKa, CBEpJICHUS] OTBEPCTHSI PU BBOJIC KaOes B
KBapTHPY (M0 HEOOXOAUMOCTH);

® [POKJIAJKE B MOMEIIEHNH 3aKa3zunka 710 25 M kabens (0e3 KpensieHus ), OKOHIIOBAHHOTO
KOHHEKTOpoM RJ45;

® yCTaHOBKa CETEBOM KapThl/afanTtepa B KOMIbIOTEp 3aka3zdyuka (10 HeOOXOAUMOCTH);

®  HACTpOIlKe CTaHAApPTHOTO MPOrPAMMHOT0 OOecreueHus, HeOOXOAMMOTO [l OKa3aHHs

VYenyru (HacTpoliKa CETEBOTO TOIKITFOUCHHS ).

3.9. Ycnyru MecTHOH Tene(oHHOM CBsI3U (OCHOBHAsSI yCIyra)

3.9.1. st moakitoueHust K Y CIIyTe, MOCcje COrIacoBaHusl CPOKOB 1O TenedoHy, Mo aapecy
3aka3urKa BbI€3KaeT crienuanict McnonHuTens A npousBeieH!sl He0OOX0AUMBIX paboT:

e MpOKJIAJKa Kales 10 MOMeIIeHNs 3aKa3uuKa, CBEpJIEHUE OTBEPCTHS TP BBOJIE Kabels B
KBapTHPY (10 HEOOXOAUMOCTH);
e [POKJIaJKa B MOMEIIEHNH 3aKa3zunka 710 25 M kabens (0e3 KpensieHus ), OKOHIIOBAHHOTO
KOHHeKTOpoM RJ11;

3.10. Ycnyru kabenpHOTO TeneBuzeHus1 (OCHOBHAS yC/Tyra)

3.10.1. Jlna moaxmmroueHus K Y CIIyre, MOCie COrJIacCOBaHMsI CPOKOB T0 TesieOoHy, TIO apecy
3aka3urKa BeIe3KaeT crenuanict McnonuuTens A npousBeeHUsI HEOOXO0AUMBIX paboT

e [poKiajaKa Kabems 10 MOMeUIeHHs 3aKka3urKa, CBEpPJIEHUE OTBEPCTHS MPU BBOJE Kalens B

KBapTHPY (110 HEOOXOAMMOCTH);

e MIPOKJIA/IKa B IOMEIIEHUH 3aKa3zuuka J10 25 M kabens (6e3 kperieHust), okoHoBaHHoro RF
(TV) xonHexTopoM;

3.10.2. UcnionHUTEND rapaHTUPYET 1OCTATOUYHBIN YPOBEHb MOIIHOCTH TB-curnana amns
npuema Ha 2-x TB-npuemHukax.

3.11. IlpaBuia NOAKIIOYEHNSI HECKOJIBKUX KOMIIBIOTEPOB B MpEeIax OAHON KBapTUPbI

3.11.1. [logkmroueHne KakI0T0 KOMITBIOTEPA 3aKa34MKa K OTAECIBHOMY BBIACIICHHOMY TOPTY.

3aka3uuK 3aKyro4vaeT JJoroBop Ha Ka)kJIblil MOAKIIOUYEHHBIN KoMIbroTep. 1o kaxnomy
JloroBopy exemMecsiuHO BHOCUTCSI aDOHEHTCKas I1aTa, B COOTBETCTBUU C BEIOpaHHBIM TapU(HBIM
IUTAHOM.

Jlist mpeocTaBiaeHUs Y CIIYTH KaX bl KOMITBIOTEP 3aKa3urKa JI0JDKEH ObITh 000pyA0BaH
ceTeBoil kapToii/agantepom. Eciiu koMIbioTep He 000pyI0BaH CETEBOM KapToii/agantepom,
3aKka34yuK JOJDKEH ee MPUOOPECTH CaMOCTOSATEIBHO.

IIpu noaxmroueHnu k Ycinyre 3aka3uuKy IO YMOJTYAHUIO BBIAEISAETCS 10 OTHOMY
JuHaMuueckoMy IP-anpecy Ha Kaplii KOMIBIOTEP. Y CIIyTa MOAKIOYEHNS KOMIIBIOTEPA C
¢duxcuposannoro IP-anpeca ornaunBaercs cornacHo [lepeunto yeiyr u Tapugos.

[Tpu noaxmouenuu K Yciyre 3aka3uuky npegocrapisieTcs 25 M kabenst ¢ KoHHeKTopoM RJ45
(6e3 B3UMaHMsI JOTIOTHUTEIHHOM IJIaThI).

3.11.2. IloakmtoueHe AOMOTHUTEIBHBIX KOMIIBIOTEPOB 3aKa34MKa K OJHOMY BBIICICHHOMY
HOPTY.

[Tpu Takom crioco0e MoAKITIOYEHUS 3aKa3unK 3aKJIfo9aeT oauH Joropop, Mo KOTopomy
€KEeMeCSYHO BHOCHUTCSI aDOHEHTCKas IJIaTa Mo BEIOpaHHOMY TapH(pHOMY IUIaHYy.

Jlist mpeocTaBiaeHUs Y CIIYTH KaX bl KOMITBIOTEP 3aKa3urKa JIOJDKEH ObITh 000pya0BaH
ceTeBoil kapToi/agantepom. Eciiu koMbioTep He 000pyI0BaH CETEBOM KapToii/agantepom,
3aKka34yuK JOJDKEH ee MPUOOPECTH CaMOCTOSATEIBHO.

JU1d MOJIKITFOUEHUS HECKOJIBKUX KOMIIBIOTEPOB 3aKa3yMKa K OJJHOMY BBIIEJIEHHOMY IOPTY
MIPOU3BOJIUTCS YCTaHOBKa cieayromero O6opyaoBaHus:

e  yCTaHOBKAa KOMMYTaTOpa/MapHIpyTU3aTOpa B KBapTUpE 3aKa3urKa. Y CIIyra oriaduBaeTcs
cornacHo Ilepeunto ycayr u Tapudos;
e  JIONOJIHUTEIBHBIE MaTY-KOPABI CO CTAHAAPTHBIMU MOIYJIbHBIMM pazbeMamu RJ45 nis
COEJIMHEHUS] HECKOJIBKMX KOMITBIOTEPOB 3aKazuuka (IIPeJoCTaBIAI0TCS IO HEOOXOIUMOCTH).
3.11.3.Ycayra oraunBaercs coryiacHo [lepeunto yciyr u Tapudos.



4. IIOPAIOK 3AKA3A AOIIOJIHUTEJIBHBIX YCIIVI

4.1. 3aka3 TOMOJHUTETBHBIX YCIYT BO3MOXKEH 10 (pakTy Hadaja KOMMEPYECKOTO
IIPEIOCTABIIEHUS OCHOBHBIX Y CIIYT.

4.2. Tlo dakTy Hauana oKa3aHus JOTOJIHUTENBHON ycayru ¢ JluneBoro cuera 3aka3unka
CIHCHIBAIOTCS JICHEXKHBIE CPEJICTBA B pa3Mepe U nopsiake coriacHo [lepeunto ycnyr u tapudos.

4.3. JIOTIOTHUTENbHBIE YCIYTH MPEIOCTABIISIIOTCS TP TOJIOKHUTEILHOM Oanance Ha JIutieBoM
cyere 3aKa3z4yMKa.

4.4. ITpuocranoBieHne JocTyna K ceTd VIHTepHeT o MHUIMaTHUBE 3aKa3unKa

4.4.1. bnoxupoBka 1 pa30J0KHpPOBKa JlocTyna B IHTepHET ocymiecTBiIseTcs 3aKa3uuKoM
camocTosTeNbHO B JInuHOM KabuHeTe 3aka3uuka Ha caiite Mcnonnurens http:/www.NIR-
Telecom.ru/ o Tapudam cornacHo [lepeunto ycayr u Tapugos.

4.5. IlpuocTtanoBIeHNE TIPEAOCTABICHUS YCIYT MECTHOM Tee(OHHOM CBA3H, a TaKKeE
BO3MOXKHOCTH JIOCTYTIA K YCIIyTaM MEXIYTOpOAHOM U MEXIyHApOIHOU Tene(OHHOM CBSA3M MO
nmpochOe 3akazdnka

4.5.1. Ycnyru nmpenocTaBisiiOTCs 3aKa3uuKy M0 €ro Mpock0e Ha OCHOBAHHH 3asBKH B OT/IEI
npojax no tenedony, uepes JInunblii KabUHET WK 1Mo 3asiBICHUIO B MMCbMEHHOH (opme,
nojaHHoMy B oduce VcnonHuTens.

4.5.2. IlpuocTaHOBJIEHNE U BOCCTAHOBIICHHE MIPEJOCTABICHUS YCIIYT TeJae(OHHON CBA3U
OCYIIECTBJIsIETCS 3aKa3YMKOM Ha OCHOBAHUU 3asBKH B OT/EJ IPOAAXK IO Tenedony,
camMocCTosATeNIbHO Yepe3 JInunbli kabuHeT 3aka3unka Ha caiite Vicnonnurens http://www.NIR-
Telecom.ru/ wiu no 3asBiIeHUIO B MUCbMEHHOM Qopme, B opuce Vcnonaurens no tapudam
coryiacHo Ilepeunto ycayr u Tapugos.

4.6. ABTOMaTHYECKOE OTpe/eeHue HOMepa.

4.6.1. Yciyra npenoctasisieTcsl 3aKa3zyuKy 110 YMOJIYAHUIO IIPU HAJIMYUU TEXHUYECKON
BO3MOXKHOCTH, 0€3 B3UMaHUsI JOTIOJTHUTEIbHON II1aThI.

4.7. llepeaapecanyus BXOASIIUX BbI30BOB (JOMOJHUTEIbHAS yCIYyTa).

4.7.1. Ynpasnenue yciyramu (IOJKJIIOYEHUE/OTKIIIOUEHUE Y CIyTH, IPOBEpKa craTyca
nepeaipecaluu) Mpyu HAIMYUK TEXHUUYECKOM BO3MOKHOCTH MOXKET OCYILIECTBIAThCSA 3aKa3unuKOM
CaMOCTOSITENIbHO ¢ TelneQoHHOoro anmnapata nocpeactsom DTMF-komann.

4.8. Yciyra cokpaleHHOro Habopa HoMepa (IONOJIHUTENNbHAS YCIIyTa).

4.8.1. Ilpy HanTU4IMKM TEXHUYECKOW BO3MOYKHOCTH 3aKa34YMK UMEET BO3MOXKHOCTh
CaMOCTOSITENIBHO CO3/1aTh, OMOJIHATh U U3MEHSTh CIIMCOK COKpAIllEHHOr0 Habopa HOMEPOB C
tenedonHoro anmnapara nocpeactsom DTMF-koman.

5. ITPUOCTAHOBJ/IEHUE OKA3AHUSA YCJ/IYT CBA3U

5.1. IlpuocranoBnenue goctyna B UHTEpHET 10 MHUIMATUBE 3aKazynKa

5.1.1 3aka34uK MOKET 10 CBOEH MHUIIMATHBE 3a0JI0KUPOBaTh A0CTyM B HTEpHET Ha
OIIpeIeIEHHBIN CPOK, IIPHU ITOM JOCTYII K ApyruM yciyram Mcnonnutens He 6;10KUpyeTcs.

5.1.2 3a mepuon 6;10kMpOBKH n0cTyna B MIHTEpHET Mo mHUIIMaTHBe 3aKka3unka a0OHEHTCKas
Iu1aTa 1o BeIOpaHHOMY 3aKa3uMKOM Tapu(HOMY IIaHy, a TaK)Ke aOOHEHTCKasl IU1aTa 3a
JIOTIOJTHUTENbHBIE YCIYTH U CEPBUCHI ITPOJOJIKAET B3UMAThCS.

5.1.3 Tlepuox GIOKMPOBKU HE MOXKET OBITH O0Jiee 3-X MecsLEB.

5.2. IlpuocranoBienue Aoctyna K cetu VcrmomHuTeNs Mo HHUIIMATHBE 3aKa3uuKa

5.2.1 3aka34MK MOXKET IO CBOEH MHUIIMATHUBE 3a0JIOKMPOBATh JOCTYH K ceTu VcronHuTens Ha
OIIpeIeNIEHHBIN CPOK, ITPH 3TOM J0CTyN B VIHTEpHET U KO BceM yciayram B cetu Mcnonnurens,
kpoMme JInuHoro kabuHera 3aka3uuka 1 JocTymna Ha caiit http://www.NIR-Telecom.ru/,
OJIOKUpyeTCs.

5.2.2 3a nepuoa GJIOKUPOBKH J10CTyNa K ceTu VcnonHuTeNs No MHUIMATHBE 3aKa3zuuKa
abOHEHTCKas IU1aTa o BIOpaHHOMY 3aKa34MKOM Tapu(pHOMY IUIaHy, a TaKke a0OHEHTCKasl IiaTa
3a JIONOJHUTENIbHBIE YCIYTH U CEPBUCH HE B3UMAETCH.

5.2.3 Ilepuona OITOKUPOBKU HE MOKET OBITh O0JIee 3-X MECSIIEB.

5.2.4 TlpuocTaHoBieHUE OCTyMa K ceTu MIHTepHET ocylecTBIsAETCS TOIBKO MU
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MOJIOKUTETHFHOM COCTOSTHUM OanaHca 3akazuuka.

5.3. IlprocTtaHoBIECHUE OKA3aHUS YCIYTH MECTHON Telne(OHHOM CBSI3U MO pock0e 3aKazunka

5.3.1 3aka34yMKy 1O €ro NpockOe MOKET OBITh MPHUOCTAHOBJICHO OKA3aHUE YCIYyT MECTHOU
TeneQOHHOM CBSI3M.

5.3.2 Tlpu mprOCTaHOBIIEHUH TIO IPOCKOE 3aKa3unKa OKa3aHUs €My YCIYT MECTHOM
TeneQOHHOM CBs3U 3aKa34NKy OAHOBPEMEHHO IPUOCTAHABINBAETCS JOCTYII K YCIyram
BHYTPHU30HOBOM, a TAK)KE MEXKAYTOPOJHON U MEXKTYHAPOIHOM TeIe(OHHOM CBS3U.

5.3.3 3aka3 OJIOKMPOBKH OCYIIECTBIISIETCS HA CPOK 110 3-X KaJCHIAPHBIX MECSIIEB.

5.3.4 3a mepuoj MPUOCTAHOBIICHUS YCIYT a0OHEHTCKAs T1aTa 3a JOCTYI K CETH MECTHON
TeneOHHOU CBSI3M HE B3UMACTCH.

5.4. IlproctaHoBIEHUE AOCTYNA K yCIyraM BHYTPU30HOBOU, MEKIYTOPOJHOUN U
MeXIyHapOaHOH TenedOHHOMN CBSA3M 10 MpochlOe 3aKazunka

5.4.1 3aka3z4yMKy 1O €ro NpockOe MOKET OBITh MPUOCTAHOBJICHO MPEIOCTABICHNE
BO3MOKHOCTH JIOCTYyTa K yCJIyraM BHYTPH30HOBOW, MEXAYTOPOAHON U MEKyHAPOIHOU
Tese()OHHOI CBSI3H.

5.4.2 TlprocTaHOBJICHHE YCIYT BHYTPU30HOBOU TeNe(OHHOM CBSA3HU OCYIECTBIISETCS B YACTH
BBI30BOB Ha TeneOHHBIE HOMEpa CeTH (PUKCUPOBAHHOM CBs3U (kpome r. HoBocubupcka) u
reorpauuecky HeornpeaeasieMble HoMepa MOJIBUKHBIX ceTel cBa3u HoBocubupckoil obnactu (Ha
denepanbpHbie MOOMITBHBIE HOMepa HoBocuOupckoit obmactu).

5.4.3 3a mpuoCTaHOBIIEHNE OKA3aHUs YCIyT BHYTPHU30HOBOH TeIe(OHHOMN CBSI3U IO MPOCKOE
3aka3zuymKa Iuiata He B3UMaeTCsl.

5.4.4 Ha MoMeHT 3aka3a OJJOKHPOBKHU yCIYT 3aKa3yuK HE JOJDKEH OBITh 3a0JIOKUPOBAH.

5.4.5 TloBTOpHOE MPUOCTAHOBJIEHHUE YCIYT MO MHUIIMATUBE 3aKa3unuKa IPOU3BOIUTCS HE
paHee, uem uepes3 1(0auH) KaJeHAapHBIA MECSIl CO JTHSI OKOHUAHUS MPEIBITYIICH.

5.5. IlprocraHoBieHue yciyr 1o uHunuatuse Menomnurens

5.5.1. icnonnuTens BIpaBe BpeMEHHO (0 BbISICHEHHSI 00CTOSTENIbCTB U IPUHATHUS
HEOOXOJUMBIX Mep) MPUOCTAHOBUTH OKa3aHUe Y CIYyT 3aKa3uMKy B CICIYIOMIMX CIydasX:

e 3aka3uuK HapymaeT TpeboBaHus pasaena 9 nacrosuiero Pernmamenta. BozoOHoBeHue
OKa3aHUs Y CIIYT OCYIIECTBIISIETCS MO MMCbMEHHOMY 3asBIICHUIO 3aKa34yMKa, COJepKaIIeMy
WH(GOPMAITHIO O MPUHSATHIX MEpPax M0 YCTPAHCHUIO TAHHBIX HAPYIICHUH U rapaHTUN
HEJIOMYIIEHUS TAKUX HapYyIICHUH B OyIyIIeM.

e 3aka3uuK HapymiaeT o0si3aTeNnbeTBa Mo oruiare Ycuyr Mcnonuutens. BozoOHOBIeHHE
okazanus Ycayr McnosHuTeneM Npou3BOAUTCS B MOPSAJKE, TPEAYCMOTPEHHOM B I1.5.8.-
5.10. Pernamenra.

o [lo uHBIM IpUYUHAM, IPEAYCMOTPeHHBIM JloroBopoM, O0sI3aTeIbHBIME IOKYMEHTAMHU K
HEMY WM 3aKOHOJIaTeNbcTBOM Poccuiickoit deneparum.

5.6. IlprocTanoBieHUE AOCTYNA K YCIYTe KaOeIbHOTO TeJIEBUICHHUS 110 MTpochOe 3aka3uuka.

5.6.1 3aka34uKy 1o ero npocb0e MOKET ObITh MPUOCTAHOBIIEHO OKa3aHUE YCIYT KabeIbHOTOo
TEJEBUICHNUS.

5.6.2 Ha MOMEHT NpUOCTAHOBJICHHS YCIIYTH y 3aKa3urKa He JOJKHO OBbITh 33/10JDKEHHOCTH 32
A0OHEHTCKYIO IUIaTy.

5.6.3 3aka3 OJIOKMPOBKH OCYIIECTBIISIETCS HA CPOK JI0 2-X KaJCHIAPHBIX MECSIIEB.

5.6.4. [Ipu noAxIIOYEHUHN MaKETHOTO Tapuda JOCTYI K KaOeJIbHOMY TEJIEBUICHHUIO HE MOXKET
OBITh 320JIOKUPOBAH OTJIEIBHO OT JJOCTYIA K CETH UHTEPHET.

5.6.5. 3a mepuo1 MPUOCTAHOBIICHHUS YCIyT aOOHEHTCKAs TUIaTa 3a JOCTYII K KabeTbHOMY
TEJEBUICHUIO HE B3UMAETCA.

5.7. llpunynuTenbHas OJIOKMPOBKA JIOCTYIA K YCIyre KAOSIbHOTO TeICBUICHHMS.

5.7.1. UcnioaHUTENh HUMEET MPaBO 3a0JOKUPOBATH WIIH OTPAHUYUTD JOCTYI 3aKa34yHKa K
yciiyre KaOelnbHOI0 TEJIEBUICHUS: B Cilydae ecii Ha JIuieBoM cuere 3aka3zurka HEJJOCTATOUHO
CPEJIICTB AJIsi CHUCAHHsI CYMMBbI @0OHEHTCKOM IJIaThI 32 YCIYTy KaOeIbHOTO TeIEBUACHHUS, JOCTYII K
ycllyTe IpUOCTaHaBIMBaeTCA. Y BeAOMIIEHHE O OJOKMPOBKE pazmeniaercs B JInuHoMm kabuHeTe
3aka3uuKa.



5.7.2. JIns Hauana paboThl B TEKYIIIEM PacuyeTHOM MepHoe 3aKa3uuK JOJKEeH IMOTacCUTh
3aJI0JKEHHOCTh, €CJTM TaKOBasi IMEETCs U TOMOJIHUTE OanaHc JIuneBoro cuera B pa3mMepe MoJHOU
a0OHEHTCKOM MmIaThl 32 A0OHUPYEMBIE YCITYTH.

5.8. IlpuHyauTenbHOE MPUOCTAaHOBIIEHHUE 0CTyna B MIHTEpHET.

5.8.1 B ciiyuae ecnu Ha JIunieBom cuete 3akazuuka HEJOCTATOYHO CPEJCTB JUIsl CIIMCAHUS
CyMMBbI a0OHEHTCKOM TIJIaThl 32 OCHOBHBIE M JIOMOJIHUTEIBLHBIE YCIYTH 10 BEIOpaHHOMY Tapudy
u/vunu TapudHOMYy Many, 1octyn B MHTepHeT Onokupyercs. [lpu aToM y 3aka3unka coxpaHseTcs
JIoCTyT K JInunomy kabuHeTy u Ha cailT Mcromaurens http:/ www.NIR-Telecom.ru/. YBegomiienue
0 OokupoBKe pasmernaercs B JInuHoM kaOuHeTe 3aka3unka.

5.8.2 bnokupoBKa HacCTyMaeT Mocje Toro, kak 6ananc JIuieBoro cuera NpUHSI HYJI€BOE WIH
oTpunaTensHoe 3HaueHue. Tpaduk, moTpedbIeHHbINH 3aKa39MKOM 10 MOMEHTA HACTYIICHUS
ABTOMATHUYECKON OJIOKMPOBKH, TAPUDUITUPYETCS COTIACHO YCIOBHUSAM BEIOPAHHOTO 3aKa34HMKOM
Tapu(HOTOo IUIaHA.

5.8.3 [Ins momydeHus 1ocTyna K ceTd MIHTepHeT B TeKyIeM pacdyeTHOM Neprojie 3aKa3uuk
JOJKEeH MOMOTHUTH Oananc JIMIeBoro cyeTa Ha CyMMY, IOCTATOYHYIO IS TOTAIICHUS
00pa3oBaBIIeiics 3aI0JDKEHHOCTH, HO HE 00Jiee CTOMMOCTH BBIXO/1a U3 TPUHYIUTEITHHOU
OJIOKMPOBKH.

5.9. llpunynuTensHas OJIOKHPOBKA JTOCTYyNA K ¢ €TH McnomHuTens.

5.9.1. VcnonHUTENs MMEET MPABO 3a0JI0KHPOBATH MU OTPAHUYUTH JOCTYH 3aKa3uuKa K CeTU
HcnonHuTens B CIEIYIOMIMX CIIydasX:

e ecnu McnonnuteneM 3aduKkcupoBaHa HECAHKIIMOHUPOBAHHAS MacCOBas pacChLIKa
Mo4TOBBIX coobmenuit ¢ IP-agpeca 3aka3zuuka;

e ecnu ¢ [P-aapeca 3akazunka 3auKcUpoBaHa PACCHIIKA 3apPayKEHHBIX BUPYCOM MTOYTOBBIX
COOOIIIEHUH U IPYTUX BUJIOB BUPYCHBIX aTakK;

®  €CIIM MPOTOKOJIBI UCTIONB3YEMbIE 3aKa3YNKOM HAHOCAT Bpel GYHKIIMOHUPOBAHUIO CETH WU
otnu4aroTcs oT npoTokosioB TCP wian UDP u ucnonesytorcs 6e3 cornacoBanus ¢ Mcnonnurenem;

e ecnu McnonHuTens nogo3peBaeT 3aKkazunKa B HEL[EJIEBOM MCIOIb30BAHUH MOKIIOUEHHUS,
nepenpoaaxe Tpaduka;

e  ecnu 00beM oTpebaeHus (BXOAAIIETO WK UCXOAIIEro Tpaduka) 3aka3urukoM MPEeBbIIIaeT
CPEIHECTaTUCTUYECKOE 3HAUECHUE MYJIbTUILIEKCUPOBAHMSI 110 TaHHOM yciiyre 6osiee ueM B 2 pasa,
HcnomHuTens ocTaBiseT 3a co00i mpaso (1o pe3ysbTaTaM aHalu3a CTATUCTUYECKUX JaHHBIX
notpebyeHus Tpaduka) U3MEHNUTh TEXHUICCKUE XapaKTEPUCTUKN Tapu(DPHOTO TUTaHA, YCTAHOBUB JI0
KOHIIa MecsIia CKOpocTh goctyna B HTepHeT paBHyro 256 Kbut/c, yBenomus 3aka3dnka 1mo
cpenctBaM SMS cooOmieHust Ha MOOMITBHBIN TenedoH 3a 12 9acoB 10 U3MEHEHUSI TEXHUISCKUX
XapaKTePUCTHK Tapu(HOTO IJIaHa;

®  IIpU IPYTHX HapYIICHUSAX TPEOOBAHUMN ACHCTBYIONIETO 3aKOHOIATEILCTBA TPUMEHUTEIHHO K
TEJIEMaTHYECKUM YCIIyTaM CBSI3U U YCITyTaM CBSI3U T10 Tiepeiaue JaHHbBIX.

5.9.2. Pemenre o BO30OHOBIICHUH JIOCTYIIA 3aKa34yHMKa K yCIyraM IPHHUMAETCS
HcnonHuTeneM B KaXaA0M Clydyae UHIMBHUIYATbHO.

5.9.3. Ecam nepuoj 6J10KMPOBKH JIF000TO BHJIA TIPEBBICKII IIECTh Mecs1eB, VICTOTHUTEND
pPErUCTPUPYET OTKA3 3aKazuuka oT yCIyr, U aeicTBue JloroBopa nmpekpaiaercs. 3aka3uuk,
YKEJAIOMINN BHOBB MOJKIIOYUTHCS JOJKEH 3aKII0YUTh HOBBIN JloroBop.

5.10. IIpunyauTensHas OJOKUPOBKA yCIYT MECTHOHM CBSI3H, U JIOCTYIa K BHYTPU30HOBOM,
MEXIYyTOPOTHON M MEXKTyHAPOIHOU Tele(OHHOM CBS3H

5.10.1. UcnonHuTeNnb NMEET MPaBO 3a0JIOKUPOBATH WIM OTPAHUYUTH JOCTYI 3aKa3unuKa K
YCIIYT MECTHOM CBS3H, U JOCTYIA K BHYTPU30HOBOM, MEXIYTOPOJHON U MEXKTyHAPOTHOM
Tesne()OHHOM CBS3H: B cirydae ecii Ha JIuneBoM cuere 3akazyrka HEJOCTATOYHO CPENICTB JUIS
CIIUCAHUS CYMMBI
a0OHEHTCKOM IUIaThl 332 OCHOBHBIEC U JIOTIOJIHUTEIbHBIC YCIYTH MECTHOH TeNe()OHHOM CBSI3H, YCIyTH
MECTHOM CBS3H U JOCTYI K BHYTPU30HOBOM, MEKIYTOPOTHON U MEXKIYHAPOAHOH TenedOHHON
CBSI3M IIPUOCTAHABIMBAIOTCS. YBeIOMIIEHHE O OJIOKMPOBKE pa3Meniaercs B JInunom kabuHeTe
3aka3uuKa.



http://www.NIR-Telecom.ru/

5.10.2. JIns Hadana paboThl B TEKYIIIEM PacuyeTHOM IepHoie 3aKa3uuK JOJKEH IMOTacUTh
3aJJ0J5KEHHOCTb, €CJIM TAKOBasi UMEETCS U MONOJIHUTG OasiaHc JIumeBoro cuera B pa3mepe MoJHON
aO0OHEHTCKOM MIaThl 32 A0OHUPYEMBbIE YCIYTH.

6. TAPAHTUU KAYECTBA OKA3AHUSA YCJIYT

6.1. 'apanTuu McronHuTesns pacupoCTPaHsIIOTCS TOJIBKO HA €ro 30HY OTBETCTBEHHOCTH. 30Ha
OTBETCTBEHHOCTH VICTIONHUTENSI OXBATHIBACT:

e y3eu cBsA3u McnomHurens;

e apeHnoBaHHBIC McToNHUTENEM H/HMIH TpHHAAIIEXKane VICTIOTHATEI0 BHEITHHAE KaHAJIBI
CBSI3U BIUIOTH JIO UHTEP(EHCOB y3J10B APYTrUX MOCTABIIUKOB YCIYT CBSI3U, HEIIOCPEICTBEHHO
(omaUM KabeneM) COeTMHEHHBIX ¢ 00opyaoBanueM Mcnomaurens, a Takxe 10 HHTEpHEHCOB
JIOKAJIbHBIX CeTel, 00bEAMHSAIONINX PA3TUUHBIX IOCTABIMKOB YCIYT CBSI3U, KOTOPHIE
HEIMOCPEICTBEHHO (OJTHUM KabeneM) CoeIMHEHBI ¢ 00opynoBanreM McnomHurens;

e a0OHEHTCKHE JIMHUM CBSI3H, €CIIM OHU MPeIoCTaBlIeHbl 3aka3uuky McnonHurenem;

® OKOHEYHOE 000pYAOBaHHE, €CIIM OHO YCTAaHOBJICHO 3aka3uuky VcnoaHuTeneM, HAXOJUTCs
10JT ynpaBJieHreM VICTIOTHUTENS U €ro YCTAHOBKA SIBIISIETCS] YaCThIO Y CITYT.

6.2. McionHuTENh TApaHTUPYET Ka4eCTBO Y CIIYT B COOTBETCTBUH C TPEOOBAHUIMH,
NPEIbSBISIEMBIMU JIEHCTBYIONIMM 3aKOHOJATEIHCTBOM K OKa3aHUIO YCIIYT CBSI3H.

6.3. McnionHuTens 0053yeTcst OKa3bIBaTh 3aKa34MKy Y CIyrH CBs3H 24 yaca B CYTKH,
©XKeTHEBHO 0e3 MepephIBOB, 32 UCKIIOUECHHEM IPOBEICHUS HEOOXOAMMBIX TPOPIITIAKTHIECKUX U
PEMOHTHBIX pPadoT.

6.4. B cnyuae npoBeieHus IUIaHOBBIX MpoduIakTHYeckux padoT McnonHurenem uin
JPYTUMH OpraHu3alysMu, O POBEJCHUH KOTOpbIX McnonnuTento 66u10 U3BecTHO, McnonnuTens
00s13aH yBEeJJOMUTH 3aKa3zyrKa HaaaexxaluM oopa3oM 00 3TUX paboTax B CpOK He Mo3jaHee 24-X
YacoB JI0 Havaja MpoBeACHUs paboT (32 UCKITIOUEHHEM CIIy4aeB aBapuil U CPOUHOTO PEMOHTA).

6.5. cnonmHuTens HE KOHTPOJIUPYET U HE HECET OTBETCTBEHHOCTH 32 Ka4e€CTBO PAOOTHI
JIMHUHN CBSI3H, PEIOCTABISIEMbIX 3aKa3uuKy JPYTUMHU OpraHu3alusMu, eciu VicoaHuTenb He
COCTOHT B
JIOTOBOPHBIX OTHOIICHUSAX C YKa3aHHBIMU OPTaHU3AIMsIMHU B IIeJIX UCIIOJIHEHUs ycnoBuil JloroBopa
¢ 3aKa34HuKOM.

6.6. Ilperens3un 1o kauecTBy Y cayr VCOTHUTENS IPEIBSBIISIOTCS B COOTBETCTBHHU C
MOPSIIKOM TIPEABSBICHUS IPETEH3MH, IPEAYCMOTPEHHBIM HACTOSIIIUM PeriameHTOM.

7. TEXHUYECKAS NNOJAEP/KKA

7.1. UcionHUTENb TO TENePOHY WIH JIEKTPOHHOHN MOYTE MPEAOCTABIAET TEXHUIECKHE
KOHCYJIbTAIIMH 110 BOTIPOCAM, CBSA3aHHBIM C OKa3aHHEM Y CIIyr, 0003HaYeHHbIX B 3aKa3ax Ha
VYcenyru. B yka3aHHbIE TEXHUYECKHE KOHCYJIBTALUU HE BXOAST KOHCYJIBTAIMH 110 BOIIPOCAM
porpaMMupoBaHus, "BeO-au3aiiHa", a Takke oOyueHre HaBbIkaM padboThl B ceTu HTEepHET 1
ucnonb3oBaHus Yciyr. [loqo6HbIe KOHCYIBTAMU MOTYT MPEIOCTABIATHCS 1O JONOTHUTEIBHOM
JIOTOBOPEHHOCTH.

7.2. Ilpuem 3asiBOK OCYIIECTBIISIETCS] KPYTIOCYTOUHO (MOXKET ObITh CIOIB30BaH
ABTOMATUYECKHUM pexuM paboTel) 1o Tenedony +7(383) 220-50-40 unu mo azgpecy dAEKTPOHHOM
HOYTHI CITYXObI TEXHUYECKOH MOAJIEPKKHU support@nir-telecom.ru. McnonHuTens HauuHaeT
BBITIOJIHEHHE padoT 10 ycTpaneHuto HeucnpaBHocTer ¢ 09-00 1o 19-00 mo pabounm THAM, HAYAIO0
yCTpaHEHUs! HEUCIPAaBHOCTEH He MO3/1Hee YyeM yepes 4 yaca 1ocie ycTaHOBIeHU (hakTa
HEUCTPaBHOCTH.

7.3. YcranoBneHue (pakta HEUCIPABHOCTH MPOUCXOANUT B MOMEHT noiydeHus Mcnonnurenem
3asBKU OT 3aKa3yMKa Ha yCTpaHEHUE HEHCIIPABHOCTHU IO TeIePOHY, U3 TUYHOTO KaOMHETa UITN
aJipecy JIEKTPOHHOM MOUTHI CITY>KOBI TEXHUUECKON TOJIEPIKKU WIIM B MOMEHT, 3a()MKCUPOBAHHBIH
c
IIOMOIIbK0 MOHUTOPUHTIA TUHUM CBsi3u McnionHutenem.

7.4. KpyriocyTo4HBIN y/1aJl€HHbI MOHUTOPUHT JINHUU CBSI3U M KOHTPOJIb TEXHUYECKOTO



COCTOSIHUSI 00OPYAOBaHUs, MOJIKIIOYEHHOTO K ceTH VICTIONHUTENS B paMKax OKa3aHUs Y CIIyT, C
1eJIBI0 00ecTieueHHs paboThl JAHHOTO O0OPYOBAHUS B COOTBETCTBUU C TEXHHUYECKUM OTHCAHUEM,
IIPOM3BOJUTCS TOJIBKO TP YKa3aHUM Ha ATO B 3aKa3e Ha Y CIyTH.

7.5. IlpepbiBaHus CBSI3U, BO3HUKILIHUE B CBSI3U C MPOBEACHUEM PadOT 1o
BOCCTaHOBJICHUIO/TIOIJIEPKAHUIO PAOOTOCTIOCOOHOCTH U PA3BUTHIO CETH, YCTPAHSIOTCS
HcnonxuteneM B TeueHue 2 (AByX) pabo4MX AHEH C MOMEHTA PETUCTPALIUU TIepephIBa CBA3U
VcnionHuTeNeM UM Havyasla MpoBeeHHus padoT.

7.6. B cmyyae BO3SHUKHOBEHHS KPYITHOM aBapuM (BBIXOJ U3 CTPOSI BOJIOKOHHO-ONTHYECKOMH
JIMHWUM CBSI3H, Y3JI0B arperaiyu, MarucTpaibHbIX Y3JI0B) IPEPBIBAHUS CBSI3U YCTPAHSIIOTCS B
TedeHue 3(Tpex) pabouux JHEH ¢ MOMEHTA perucTpanuu aBapuu VMcenonnurenaem.

7.7. Ilpu nepepbiBe CBsA3M 110 BUHE McrionHUTENS, BBIE3]] CIIELIMATUCTA IPOU3BOINUTCS 32 CUET
Hcnonaurens.

7.8. B ciyuae eciu iepepsIB CBA3M MPOU3OLLEIN 110 BUHE 3aKa3unKa 110 IPUYMHE:

e  00pbIBa Ka0est BHYTPH NTOMEIIECHUS 3aKa3unKa;

e  BBIXOJA U3 CTPOS CTAHAAPTHON MOJYJIBHOM pPO3ETKU WM yCTaHOBIEHHOTo O00py10BaHMs
(koMMyTaTOpa, CETeBOI KapThl, yCTPOMCTBA paAHoA0CTyIA U T.I1.);

e  00pBIBa/BBIXO/A U3 CTPOS MATU-KOPAA;

®  U3MEHEHHs CETEeBBIX MapaMeTPOB KOMIbIOTEpa 3aKa3unKa, MOBJIEKIINX 3a cOO0MH
IIPEKpALLEHUE 10CTyNa K Y CIIYTE;

e  HecTaOWIBHOI paboThl/ HEPabOTOCTIOCOOHOCTH OTIEPALIMOHHOM CUCTEMBI Ha KOMITBIOTEPE

3aka3umka;

e mnoBpexaenue O0opyaoBaHus, ycTaHoBieHHOro McnonHuTenem y 3aka3uuka,;

e  BBIE3] CIICIUAIUCTA OIIauMBaeTcs cornacHo [lepeunto ycnyr u Tapudos.

8 OTPAHUYEHMUS ITPU MOJBb30BAHUU YCIYTAMUA

8.1. Ilpu pabore B cetn HTEepHET M ceTn Mcnomuurens 3aka3unuKy 3anperiaeTcs:

e llcionb3oBanue YCIyr B MPOTUBOPEUAIINX 3aKOHOIATEIbCTBY IENIAX; TIepeaaya,
pacrpocTpaHeHHEe WM XpaHEHUE JIFOOBIX MaTepHaioB U MH(POPMAITUH, 3alPEIIeHHBIX
3aKOHOAATENHCTBOM, a TAKXKe J00bIe TPOYHe IEHCTBUS, MPOTUBOPEYAIIe TEHCTBYIOIIEMY
3aKOHOJIATEIBCTBY WJIM PETYIHPYIOIIMM HOPMAaTUBHBIM aKTaM, BKIIIOUYasi, HO HE OTPaHUINBAsiCH,
HapYIICHHEeM aBTOPCKHX MPaB, HE3aKOHHBIM HCIIOJIb30BAHUEM TOPTOBBIX MapOK M TOBapPHBIX
3HAKOB, pa3rijalieHneM KOH(QUICHIIMATLHOW rocy1apCTBEHHON U KoMMepUYecKoi nHdopmanmuu
0e3 paspelieHus Ha 3TO Biaienbllia HHGopMaIuy, HapyIIeHHEeM YKCIIOPTHO-UMITOPTHOTO
3aKOHOJIATEIhCTBA, PA3KUTaHHUEM PACOBON M HAITMOHAILHOW HETEPIIMMOCTH, PACTIPOCTPAHEHUEM
nopHOTpaduu | Ip. ¢ UCTIOIB30BaHUEM Y CIIYT;

¢ HeaBTopu3oBaHHBIH (T. €. 6€3 IBHOTO pa3pemieHus BIaIeiblia) TOCTYIl WX UCTIOIb30BaHUEe
pecypcoB (T.e. yCIyT, CEpBUCOB, CETel, CUCTEM, JaHHBIX U HHGOpPMAIUN); HapYyIlIEHUE, U3MEHEHUE,
NPEOJI0JICHHUE WIIH TIOBPEKICHHE CHCTEM KOHTPOJISA JOCTYyIA (T.€. ayTeHTH()HUKALIMHU, aBTOPU3AIHH,
TapU(PHUKAIUU U CHCTEMHOTO MOHUTOPHHTA) K pecypcaM; MOMbITKA CKaHUPOBAHUS, TECTUPOBAHUS U
MOWCKa CIIOCOOO0B HAPYIICHHSI WIIH MIPEOI0JIEHUS] CUCTEM KOHTPOJIS IOCTYyIa K pecypcam 0e3
CIEIMAIbHOTO pa3pelieHns Ha 3TO BiaJieNblla; HEaBTOPU30BAHHBIN BIIaJIENIblIEM NIEpPEXBarT,
MOHHUTOPHHT, U3MEHEHHE WIIN TIepeHanpaBiIeHue JaHHbIX U TpaduKa; CO3aHNe TIOMEX /s
HOPMAaJIbHOTO (DYHKITMOHHPOBAHMS CEPBHUCOB, CETEH, KAHAJIOB U CUCTEM, B TOM Ynciie mailbombing,
flooding, mOMBITKY TIEpErpy3KH CUCTEM U MIUPOKOBENIATEILHBIC aTaKW; U3MEHEHNE, MOTUPUKAIINS
aJpeCcHOM YaCTH U COJIEP’KUMOT0 MAKETOB JAHHBIX B CETH, B TOM YHCIIE COOOIIEHUI STIEKTPOHHOM
MOYTHI; JIFOOBIE IPYTHE THIIBI TOCTYTIAa WK MCTIOJIb30BAaHUS pecypca, OCYIIECTBIsIEMbIE B LEIIAX,
SIBHO HE pa3pelICHHBIX BIa/IETBbIEM pPecypca, UM COBEpIIaeMbIe SIBHO HE Pa3pelIeHHBIM
BJIAJIENIBLIEM pecypca Crioco0OM, C UCIIOTIB30BaHUEM Y CIIYT;

¢ HecaHKIIMOHMPOBaHHOE PacTIpOCTpaHEHHEe KOMMEPYECKOH 1 Tipoueit nHdopMaIum,
pacnpocTpaHeHHEe MaTePHAIOB PEKIAMHOTO0, HH()OPMAIIMOHHOTO UIIH KOMMEPYECKOTO COJIepPKaHuUs,
OCYIIIECTBIIIEMOE HE 10 YCTaHOBIICHHBIM MPAaBHJIAM PacTpOCTPaHEHHSI KOMMEPYECKOH
nH(pOpMAIIH, OCYIIECTBIISIEMOE B HABA3UMBOM opMme, €3 cormacus moxydarens, a TakKe



BBI3BIBAIOLIEE KaOOBI OTyYaTes;

¢ Pacnipoctpanenue nHpopMannuy, OCKOpOJISIOIEH YeCTh U TJOCTOMHCTBO JPYTHUX JIULL, C
UCTIOJIb30BaHUEM Y CIIYT;

e HamepenHoe HaHeceHHe yuiepOa ¢ UCIOIb30BaHUEM Y CIIYT;

e [TonnensiBaTh Ciry>keOHYIO HH()OPMAIHIO B 3ar0JIOBKax COOOIICHUH, pacchllaeMbIX
MOCPEJICTBOM 3JIEKTPOHHOMH MOUTHI, @ TAKXKe BHECEHHE JIOKHOM MepCOHATILHON MU aJpeCHON
UH(OpPMAaLUK TP perucTpanun 3akazunka Vcnonaurenem; Mcmnons30BaTh HACHTU(UKAITIOHHBIE
JlaHHbIe (MMEHa, aapeca, TenedOoHbI U T.I1.) TPEThUX JIUII, KpOME CIIy4yaeB, KOTJa 3TH JIULA
YIOJHOMOYMIIM 3aKa3yMKa Ha TaKOE HCII0JIb30BAHMUE;

e Vcnionb3oBath B cetu Mcnonnurens uHTepdeicryl 1 MpOTOKOJIbI, HE OMMCAaHHbIE
HOPMAaTUBHBIMM JJOKYMEHTaMHU, JIEHCTBYIOIIMMHU Ha Tepputopun Poccuiickoit deneparuy, a Takxke
CUCTEMBI a/Ipecalliii, He COOTBETCTBYIONIME OOIICTIPUHATHIM MEXIYHAPOAHBIM CTaHIapTaM,
yctaHoBieHHbIM JokyMeHTaMu [ANA u ICAN. A Takke opraHn30BbIBaTh KaHAJbI IEpeaadn
JAaHHBIX (TYHEINN) C UCIOJIb30BaHUEM ceTH cBsi3u Mcnomnurens;

8.2. OrpannveHus: Ha HGOPMALIMOHHBIH LIyM (cIiam)

8.2.1 MaccoBas pacchlika COOOIIEHUH MOCPEACTBOM AJIEKTPOHHOM MOYTHI U IPYTUX CPENICTB
NEepCOHAIBHOTO 0OMeHa HH(popMaIel (BKIoUas Ciy>KObl HEeMEIJIEHHOHN I0CTaBKU COOOIICHUH,
takue kak SMS, IRC u T.11.), HHaYe Kak 1Mo sIBHO ¥ HEIBYCMBICJICHHO BBIPAKECHHOW HHUITUATHBE
nonydvarenei. OTKpbITask MyOJUKAIMs apeca 3JIEKTPOHHOM MOYTHI WU IPYTOil CHCTEMBbI
MEPCOHAIIBHOTO 0OMeHa HH(OpMaIel He MOXKET CIIy>)KUTh OCHOBaHUEM JIJIsl BKIIIOUEHUS aJipeca B
KaKOH-T100 CITUCOK JUIsi MacCOBOM PAaCCBHUIKU cooOIIeHuil. Bkitouenue aipeca, moixy4eHHOro
m00bIM TIyTeM (depe3 BeO-hopMy, Yepe3 MOAMUCHOTO Po0O0Ta | T.11.), B CIIUCOK apeCcoB, IO
KOTOPOMY IMPOBOJIUTCS KaKas-TM00 PacChIIKa, JOMYCKAETCsl TOIBKO MPU YCIOBUU HATHYUS
HaJJIeXalled TEXHHYECKOM MpoLeyphl MOATBEP)KIEHUS IOIUCKY, TapaHTUPYIOIIEH, UTO aJipec He
NOMAJIET B CIIMCOK MHAYe, KaK 110 BoJIE Biajaeibla agpeca. [Ipoueaypa noarsepxkaeHus MOANNUCKH
JIOJI’KHA UCKITI0YaTh BO3MOXKHOCTD IOTa/IaHus a/ipeca B CIIUCOK aJpecaToB KaKOM-Tub0 pacChlUIKU
(eIMHUYHOMN MU PETyJISPHOI) 10 WHUIIMATUBE TPEThUX JIHIIL (T.€. JIULI, HE SIBJISIOLINXCS
BJIa/IeTIbIIaMU 1TaHHOTO ajpeca). O0s3aTebHO HaTM4Kie BO3MOKHOCTH JUIsl JIF0OOOTO MOANMUCYUKA
HEME]IEHHO MTOKUHYTh CITUCOK PACCHUIKU 0€3 KaKUX-TH00 3aTpyAHEHUI PU BOSHUKHOBEHUHU Y
HEro Takoro >kxenanus. [Ipu 3ToM Hanuune BO3MOKHOCTH ITOKUHYThH CIIUCOK caMmo To cede He
MOKET
CIIY’KUTb OIIPaB/IaHUEM BHECEHHS aJIpECOB B CITMCOK HE 10 BOJIE BJIAJIENIbIIEB aJIPECOB.

8.2.2 OTnpaBka 3JIEKTPOHHBIX TUCEM U JIPYTHX COOOIEHUH, CoepKaluX BIOKEHHBIE
(alibl 1/1IKM UMEIONINX 3HAYUTENbHBIN 00beM, 0€3 MpeABapUTEeIbHO NOTYUYEHHOTO pa3pelieHus
ajapecara.

8.2.3 Pacchuika (MHaye Kak Mo MpsiMOM MHUIIMATUBE MOJTy4aTess)

® DJIEKTPOHHBIX MTUCEM U JIPYTHX COOOIIEHUH (B TOM YMCIIE€ €IMHUYHBIX) PEKJIAMHOTO,
KOMMEPUYECKOT0 WJIM aruTalliOHHOT'O XapaKTepa;

® [HCEM U COOOIIEHUH, coepKaluX rpyoble 1 OCKOPOUTENbHbBIE BBRIPAXKEHUS U
IIPEI0KEHUS;

e  COOOLIEHMH, COEPIKAIIMX MPOCKOY NepeciaTh JaHHOE COOOIEHHE JPYTUM TOCTYITHBIM

nosib3oBaTessiM (chain letters);

8.2.4. Ucnonbp3oBanue 6e3n1uHbIX ("poseBbIx") aIpecoB HHAYe, KaK M0 UX MPSIMOMY
Ha3HAYEHUIO, YCTAHOBIEHHOMY BJaJIENbLIEM aJIpECOB U/UIM CTaHIapTaMH.

8.2.5. Pa3memnieHue B IF000H 37IEKTPOHHON KOH(DEPEHITNH COOOIICHHIA, KOTOPBIC HE
COOTBETCTBYIOT TeMaTHKe JaHHOH KoH(pepeHnuu (off-topic). 3mech u nanee nmoa KoHdepeHIuen
MOHMMAIOTCS TeleKoH(pepeHuu (rpynnsl HoBoctel) Usenet u aApyrue koHpepeHunu, Gopymsl U
CIIMCKH PacChUIKHU;

8.2.6. Pazmemienue B 110001 KOH(pEPEHIINH COOOIIEHUH PEKIIAMHOTO, KOMMEPYECKOTO MITN
aruTalMOHHOIO XapakTepa, KpoMe ciiyyaeB, Korja Takue COOOIIEHHUs IBHO pa3pelleHbl IpaBUiIaMu
JAHHOM KOH(EepeHINH 100 UX pa3MenIeHre ObUIO COTIACOBAHO C BIIAICIbIIAMU HITH
aJIMUHUCTPATOPaMU JIaHHON KOH(EepEeHLINHU NpeIBAPUTEIBHO;



8.2.7. Pa3amerienue B 110001 KOH(GEPEHIMH CTaTbU, COAEPIKaIel IPUI0KEeHHbIE (ailbl,
KpOMeE CJIy4yaeB, KOTJa BIIOKEHHUS SIBHO pa3pelleHbl paBUIaMu TaHHOM KoHpepeHIH Tub0 Takoe
pasMeleHre ObUIO COTTIACOBAHO C BIIAAEIBbIIAMU WM aIMUHUCTPATOPAMH KOH(PEPEHINH
MIpeJIBAPUTENILHO;

8.2.8. Mcnionb30Banne COOCTBEHHBIX WM MPEIOCTABICHHBIX HHPOPMAIIMOHHBIX PECYPCOB
(TTOYTOBBIX SAMTUKOB, AIPECOB IEKTPOHHOU MOUTHI, cTpaHUIl WWW 1 T.711.) B KauecTBEe KOHTAaKTHBIX
KOOPJMHAT IIPH COBEPILIEHUH JIF0O0T0 U3 BHIICONUCAHHBIX JIEHCTBUH, BHE 3aBUCUMOCTH OT TOTO, U3
KaKol TOUKU ceTH VIHTepHeT ObLIIN COBEPIIECHBI 3TU ACHCTBUS;

8.2.9. OcymiecTBieHNE 1EATETLHOCTH 110 TEXHUYECKOMY 00€CTIIeUeHHIO PaCChUIKM Crlama
(spam support service), Kak To:

e [[eJICHANIPaBIEHHOE CKAaHUPOBAHHUE COJAEPKUMOT0 MH(OOPMAIIIOHHBIX PECYPCOB C LEINBIO
cOopa apecoB IEKTPOHHOM MOYTHI U IPYTUX CIYXKO TOCTaBKU COOOLICHMI;

® pacIpoCTpaHeHHe MPOrPaMMHOTr0 0OecreyeH s ISl pacChUIKU Crama;

e co3/1aHue, BepupUKalys, MOoAepKaHue WIN pacpocTpaHeHue 0a3 JaHHBIX aJJpecoB
AJIEKTPOHHOM MOYTHI WIIM JPYTUX CIIY>KO JOCTaBKU COOOIIEHUH (3a UCKITFOUEHHUEM Cilydasi, KOr/a
BJIaJIEJIbLIBI BCEX AJPECOB, BKIIOUEHHBIX B TaKyt0 0a3y JaHHBIX, B SBHOM BH/JIE BBIPA3HIN CBOE
coryiacue Ha BKJIIOUYEHHE aJJpecoB B JaHHYIO KOHKPETHYIO 0a3y aHHBIX; OTKPBITAs ITYOIUKAIIHS
ajipeca TaKOBBIM COTJIACHEM CUUTATHCS HE MOXKET);

8.2.10. He nomyckaercsi oCyIIeCTBIEHUE MONBITOK HECAHKIIMOHUPOBAHHOIO JOCTYIA K
pecypcam cetu MIHTepHET, IpoBeICHNE CETEBBIX aTaK U CETEBOrO B3JIOMAa U y4acTHE B HUX, 3a
UCKJIIOYEHHEM CIIy4aeB, KOTJa aTaka Ha CETEBON pecypc MPOBOAUTCS C SIBHOTO pa3peIIeHUs
BJIaJIeJIbLIa WM aIMHUHHUCTpATOpa 3TOro pecypca. B ToM uncie 3ampenieHs:

e JleiicTBus, HAaNIpaBJICHHbIE HA HAPYIIIEHUE HOPMAJIbHOTO (PYHKIIMOHUPOBAHMS SJIEMEHTOB
Cetn (KOMITBIOTEPOB, IPYroTo 000PYIOBAHUS UM IPOTPAMMHOTO OOeCTIeUeHus), He
NPUHAISKAIINX T10JIb30BATEIIO;

e JlelicTBus, HanpaBJIEHHbIE HA MTOJIyY€HHE HECAaHKIIMOHUPOBAHHOI'O AOCTYMA K pecypcy Cetu
(KoMIBIOTEPY, APYTOMY 000PYIOBaHHIO WM HHPOPMALIMOHHOMY Pecypcy), ocienyonee
UCTIOJIb30BaHUE TAKOTO JIOCTYTIA, a TAK)KE€ YHUUITOXKEHUE MM MOIU(PHUKAIS TPOTPAMMHOTO
oOecrieueHMs WK JaHHBIX, HE PUHAUIekKAIUX OJIb30BATENI0, O€3 COTIacoBaHMsl C BiIaJelIbLIaMH
ATOTO MPOTPaMMHOT0 00ECTIEYeHHUS WK TaHHBIX JTHOO0 aJMUHUCTPATOPAMHU JAHHOTO
MH(POPMALMOHHOTO pecypca. [1oa HeCaHKIIMOHUPOBAHHBIM OCTYIIOM IIOHUMAETCS JIF00OH A0CTYI
CIocoO0M, OTJIIMYHBIM OT MPEANOIaraBIerocs BiajleibleM pecypca;

e [Iepenaua komnbroTEpaM Wik 060pyaoBaHui0 CeTH 0eCCMBICIEHHON WM OeCcTIone3HOM
UH(OPMALIMH, CO3AAIONIEH Mapa3UTHYIO Harpy3Ky Ha 3TH KOMITBIOTEPHI WM 000py10BaHKE, a
TaK)Ke MPOMEXKYTOUHBIE YUAaCTKU CETH, B 00beMax, MPEBBIIIAIOIINX MUHUMAIBHO HEOOX0AUMbIE
JUISI IPOBEPKH CBSI3HOCTHU CETEW U JOCTYIHOCTH OTAEIBHBIX €€ 2JIEMEHTOB;

9. OTBETCTBEHHOCTbH U PUCKH

9.1. Kpome undopmanmu, mpoayKTOB WIH YCIYT, IBHO YKa3aHHbBIX B IIEPEUHE YCIYT,
OINyOJMKOBAHHBIX Ha caifTe McronHuTens u 3aka3aHHbIX Y CIyr 3aKa3dyukoM, VIcriomHUTEnb He
MOCTAaBJISIET U HE KOHTPOJIUPYET HHPOPMALIUIO, YCIYTH U MIPOJIYKTHI B ceTH VIHTEepHET.

9.2. MicionHuTENb HE HECET OTBETCTBEHHOCTH 32 JII0OBIE PacXo/1bl 3aKa34yHKa, SBIISIOIINECs
MPSIMBIM WJIM KOCBEHHBIM PE3YJIbTaTOM ceNoK yepe3 MHTepHeT, wiu 3a yiiep0d, HaHEeCEeHHbIN
3aKa3yuKy B pe3ysbTaTe TaKuX CAEJIOK. BCs OTBETCTBEHHOCTD 3@ OLIEHKY TOYHOCTH, ITOJIHOTHI U
MOJIE3HOCTH JIFOOBIX MHEHMM, YCIYT U Ipyroi nHpopMaluu, Ka4yecTBa U CBOMCTB TOBapOB,
IIPEIOCTABIIIEMBIX Yepe3 ceTh MIHTEpHET, IEKNUT Ha 3aKa3uuKe.

9.3. UcnonHuTenb HE OTBEUYAET 3a COJepKaHue HHPOpPMAIIIH, ITepelaBaeMoil 3aka3unuKoM
WIN UHBIM JTUIOM oA neHTuuKaoHHpIMU aTpu0yTamMul 3aKa3zyuka 1o ceti MHTepHeT: 3a ee
JIOCTOBEPHOCTB, YHCTOTY OT IIPETEH3UN TPETHUX JIUL U IPAaBOMEPHOCTD €€ PaCIPOCTPaHEHUSI.

9.4. VcrionHUTENb HE HECET OTBETCTBEHHOCTH M HE KOHTPOJIMPYET JOCTYIHbIN YE€pE3 CETh
HuTepHeT nHGOPMAITMOHHBIN MMOTOK, KOTOPBII MOXET BKJIIOUATh HEXeNaTeNIbHbIe [ 3aKa3unuKa
MaTepHualbl, B YaCTHOCTH, UIECOJIOTMUECKHU U MOJUTUYECKU HEITPUEMIIEMBIE, HAPYIIAIOIINE



OOIIETTPUHATBIE HOPMBI MOPAJIH WM COJEpKAIUE OCKOPOUTENbHBIE JTMYHO IS 3aKa3UhKa TeKCTHI.

9.5. Eciin 3aka34mk CaMOCTOSITENIBHO MOJIB3YETCS MPOrPaMMHO-AIIIapaTHBIMK CPEICTBAMHU
3aIUTHl CBOMX HH(POPMALMOHHBIX PECYPCOB, TO 3aKa34YHK IMOJIHOCTHIO OTBETCTBEHEH 32
Ha/IeKHOCTb TaKOM 3alIUTHI U 3@ YOBITKH, BOZHUKIIHUE 110 IPUYHNHE HECAHKIIMOHUPOBAHHOTO
JI0CTyNa TPETHUX JIMIL.

9.6. Ecnu 3ammTa 4acTHBIX HH()POPMAITMOHHBIX PECYPCOB 3aKa3unKa OCYIIECTBIISETCS
HcnonHuTeneM, TO JaHHbBIE IPABOOTHOIIEHUS SBISAIOTCS IPEIMETOM OTIEIBHOIO 3aKasa Ha
Yenyrn.

9.7. 3aka3uuk 00s3yeTcs UCTIONB30BaTh Y CIyru VICOMHUTENS TOJABKO JIETaIbHBIM 00pa3oM U
HE TIepeHOCHUTh Ha VcroaHuTeNs: OTBETCTBEHHOCTH 3a yIIepo J1t000ro poia, MOHECEHHBIN
3aKa34yMKOM WJIM TPEThEN CTOPOHOM B X0J1€ UCIOIb30BaHUs 3akazuukoM Y cinyr Mcnonaurens.

9.8. 3aka3zuuk 00s13aH NpeANPUHUMATE BCE MEPBI K COXPAaHEHHIO B TallHE OT TPETHUX JIUIL
cBoux Mnentudukanmonnsix arpudytoB ("nmorun", "maponas" u T.7.), BBLAAHHBIX 3aKa3UUKY
Ucnonautenem. JlroObie neiicTBUS, COBEPIIEHHBIE TIPU UCTIONB30BaHUH Y ciiyru VIcomHUTENS 10T
W nenTudukaoHHbIME aTpuOyTamu 3aka3zumka, paccMaTpuBaroTcs VcnoaHuTeneM Kak
COBEPILIEHHBIEC HEITOCPEICTBEHHO 3aKa34MKOM. B ciydae yTepu Wiy MHOTO pacKpbITUS TallHbI
W neHTuduKanoHHbIX aTpuOyTOB 3aKa3unK He3aMeIIUTENbHO u3BemaeT Vcnoauurens, u
Hcnonuutens nuamenser Uaentuduxanonsbsie aTpuOyThl MyTeM OTIIPaBKU HAa KOHTAKTHBIN ajpec
3JIEKTPOHHOM MOYTH 3aKa3zunka, 0003HaYeHHbIH B JloroBope.

9.9. UcnonHuTeNnb HE HECET OTBETCTBEHHOCTH Mepe] 3aKa3urnKoM 3a 3aJIep>KKH U iepedou B
paboTe, MPOUCXOASIIIE MTPSIMO HIIM KOCBEHHO 0 PUYHMHE, KOTOpasi HAXOAUTCS BHE chepbl
KOHTPOJISI CO CTOpOHBI McrionHuTens.

9.10. 3aka34yMK NP UCHOIB30BAHUU Y CIYT 0053aH CaMOCTOSATENILHO IPUHUMATD MEPHI I10
3allUTe aBTOPCKUX MJIM UHBIX UCKIIOYUTEIBHBIX MPaB MPHU UCIIOIb30BaHUU Y ciyr McnonHurens.

10 ”TH®OPMALHUOHHO-CITPABOYHOE OBCJIY KUBAHUE

10.1. McrionHuTens OecriaTHO MpeIoCcTaBisieT 3aKka3urKy CIpaBOYHY0 HHPOPMALIUIO O
COCTOSIHUH €TO JIMIIEBOTO CYETa, MPEIOCTABIISIET BO3MOXHOCTh CAMOCTOSTEIBHOTO MOy YSHHS
nopoOHOM JeTanu3aiuy NoTpeOIEHHBIX 3aKa34MKOM YCIIYT ITyTeM HCIIOJIb30BaHHS
UHCTpyMeHTapus JInuyHoro kabuHeTa 3aka3uuka.

10.2. CnpaBouHyto nHGOpPMAIIHIO MOKHO MOJTYYHUTh B ouce VcromHuTens, mo ajapecy
yi1. EnbrioBckas, 20 (¢ 9 1o 19 yacos, noHenenbHUK — NATHUIA, B cy000TY ¢ 10 10 17 yacos), 1100
MO3BOHUB TI0 Tele(hOoHY:
AoGonenTckuii otaen: (383) 220-50-00 MHOTOKaHAJIBHBIN;
Crnyx6a texanueckoit moaaepxku: (383) 220-50-40 (kpyriioCyTOYHO).












